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* A isjjl tlihji, i^clj LiLJI cjUjj <JL j|jel ( 1
)
JjA=JI

£1 AJJ*1I till.}jLa jl.ic.tj 4(_>uJjJjll il}A f.I.UfJ jl^c-I ( l_l \ Jj^aJI

°» 4JJ*JI

HO iUJjjLuJI OU-aLJl CjUSJ ^kiSI ^jll ( J
)
JjJaJI

^ Y 1 litfill cjLuUI ^LwL* (_a) JjAjJI

^ 1 • j^U-Uj 4jj£>»1I cAJS-ll ^i jiLLJl jIjcI (\ ) ^j Jj^l

1 1 1 <ji-Ull^1 Ja>1I (
Y ) ^j Jj^JI

^ 1 Y QjLUil ^j^JI oUall (r) ^j Jji^ll

nr ^uis ^lji cj^u^i ( £ ) ^j j^i

^ *\ £ .M,-,<^l JU^a ^ ^LliJijll ejiill Oljiu AX. (o) ^j JjJlaJI

^ i © ^y j-aJi ju-« ^a Ajajtjji sjjaj oijiu .uc. (n) ^j jj^i

^ IV t>"^ f^ L>M*& lM Jujj ^ftlSUI (V)
f5j

JjiaJJ

\ ^ 1 q..„^-.\i ciLjlxt jjjki jl ^LaV ^jr '" (A) ^sj JjiJI

Y . . LiM^J *^Vl

Y . ^ iUlail j.!. .it'll A^Jiiill JSljJI (jlc. llliull (\ •) fSj Jj-laJl

Y . r O-e.j IJjSa iijaJL ^LijJI 2_kiftl ./ aSjLUSI (n ) fSj J^toJI

Y . £ ^ J^j l«l*l—j '<ij^\ cAAM fi& (} Y) jij Jj^JI

1 .
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Jjldfcjl

Y • 1 4-iiiJl (j_jiuLo (jiuiajl 4jajj|jiijiVI CjI^jjUj <_iujajll (^ V) Jjj JjAsJI

n.

YU

f3j Jj^JI

sA_aJ

Y . A .. a^^JI (JjIulo Qj.nVij <jj£*1U ULJI SjbVI
fl Jill (^ o

(jAaUl -i^Jfra. Jd-^J j*lJ^l fP^S cs^ u-^j^JI ( ^ 1

SjbVlj SjAjMI jjrwJ £a.jJ JaujlaJI (W
cil-Wtfl JjUu ebVl jjjI*"J ^Jjj^l AjulIjJI ^A

Y \ t j^l JUoV ^IJ3WIj Uyllfiffl Jjkjj SUjj
(

\ 1

AlitLumj (JjAisIuiaJI dLa.Lua.1 (JO tllLajlx-all j3jj (Y

m AUJ31I tijjy*

(Jc djLjlx* JJ9>»J AjjLua^VI l_Jj]luiVI JiaJiiil (Y ^ ) a 9J Jj,

Y 1Y AjAiJI /JjHui^q

Y^A Sjjjila (JjaJ cllLi&ftj AjjfLaJI CjLq^s. AJjlJU (YY) a&j Jj.laJI

YY • AjiAaJI jjjjjiaj jjj eja£ (jJjJiijjuJI f.\j\ JjJJjJ (YV) aSj JjJaJI

4-ftiaJ Qli iiVll lljjji^j [_pa«J ^jC Llllajliuj A aa. (Y £) a
9J J_yi_aJ

Y Y 1 _ „„„ lA UoJaJ o

YYY Aai^sLJI tlil_jlml| ^jc Iajj_jLjj (jjiuliqJI -<<''< (Yo) Jjj JjAaJI

YYT ijjaJI cjUjk- JjIjj aLkj jfljj (Y*\) aij JjiJI

YY° *.bVl i^jI>S>j lWJI jj-" i> oUjS*^ QiLUI Ayji (YV) aSjJjiJI

Y Y 1 3j/K«l *-iilj 41*J CjUUuVI t> iliLjU-^ ( Y A) ^j JjiJI

Y Y V ^l^JiiLj t^LU j5jlii Jc Jj.n^ll AJT ja^i ( Y ^ ) aaj Jj^JI

Y Y

1

.j/u.,1 i-ijv^'iB £* JLcVl ebV jjUJI ujLjLu, Jj (r
.

) *9j Jj^JI

YVi JJjLtallj dlLajlauJI JjajJ T^J-dl Jauijlcll (Y^) a5j JjJaJI

n
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Jju*n

y r y s>ij jlcS/i jji. ^aj j^i ji^i (r y) ^j JjjJi

vvr ^ki (j^jis juJi *us1 *ik^n (yt) pij jj^ii

Y Vo *bVl^ oUjk. J& sjjjiJl iUJJ5 J*bl (r i) ^j J^l

Y VV ajj&J 4«£j j^UJ Uij -uySjj qUA »|jj jJJ (ro) -jj Jjj^JI

* rA MU-^Jf^ LK"J9^ (VI) fSj Jj^l

vn Ajj^i jjjj uuUij jc sjjJ fjftii. j^ki (rv) ^j j_^j

Y £ ^ Sj^LJIj StlKll ^ji tjjLUJl Jiil aj^aI (VA) ^j JjiJl

Y £ Y W-Aj tJSUijll Jjkj ^a kiJc i_jJU g-Ul (V^) ^aj Jj^JI

Y £ £ <y»JijM »-*—jB £- lM Jsljj ( ^ •
) fSj JjiaJI

Y £ 1 t-iiUijll oUjIuiaj -UaLiJjj ^.liJI (jiui^j (£ ^
) Jj Jj^aJI

Y £ V j^LUI V"J <^iJ^1 ( £ Y
) f

5J <-L>^

Y £ 1 Jel oUjj] j/iuiJ fjjiill^ ^;r
.wt i (£r) ^aj Jj^Jl

* o • -uijiiij piAl jjjki ^i ttiaJ ^UUftb iuU^V! ( £
£ ) j^jcW

Y o ^ ajj^JI jjjj «jtfjij ,bVl CjUijSS o-siM (£ o) ^j J^|

YoY frbVl fJjSJ j^abt ^.ko^ja.^i. ^iftj ^ AxALjuJI (H) (ijJj^aJI

Y or j^LUl ^Liijll Ajajill ^ja ja^i (£
V)

^Sj J,^J

Yo £ pbSfl iljLjjii Jt AuiJijll AjSjiSI dLJ (£A) ^aj Jj^JI

Yon ajSjUI j^lin

Y o V ... jj&J *bVl J& jjUJ jpft Able tjjU jsj^j (o
, ) ^ Jj^Ji

Y O A ...JuiiJ (>jaJj J£jVIj bIjLJ (jk. jaljaJI
p
Uaiy "

(° ^
)

j»Sj Jj^=JI

YM c?Jjiil >ill Jb, ^.WH (oY) fSj Jj^JI

H
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JjUfcN

Yl • Oi^jij^i pLujjll iliS^C (3^*«J (°^") c**J Jj-1^'

Y 1 Y l^Ua-ulj^lj ^£A <-iUL jjLUII Lij SjLj (o
£ ) fa Jj^JI

y ; r ...jLcVi *bi ^i s»i£i^ ojLlji j„ ^asi ^i jji (oo) ^jj^
Y"\ £ ^iJ^iA\ ±JjA\ ojbl Jja-«1 ^J-ll Ja^_jJ-JI (°1) *9j Jj^?JI

Yl*l (jjLUll (ju jJiLoJ <_Ljdlj (jjLull r-jj AjLoJj /oV) Jj Jj^-ty

Y1A ^LlLij pbVl tiUl ti^l (j^aillj jjUlII (6
A) ^j Jj^l

(JLxCj/l jLviV lllbjinmll '
»t*'~ « *_« (JJ uijoll (

0<
\) a 3j (JjJ) =JI

Y "^ 1 1+AiA sj^IL

i_il^AI ^a.l£ _cLoaJl £_LjJIj <jjj uoill (jj LkJ (1, • j » 9j Jja -v W

Y Y . iliLjkJ ujL>jIj JL-iiVI

Y YY (Jjwiullj _C-LaaJI (_LuJI JJikuJ ?ta.j-aJl Jauijlall (1 \ ) Jjj Jj *>< W

ViUfl £. <^*1] A^i5i>-yi l i^ii
l
3_flijs (nY) ^Jj Jj>i_^i

y vr ..... WaJi ^?ajiji-yi

Y V £ __ '4&dJ^\

plajll Ldi^lj *j&J jjjki Jc UcJI JjSjj (n £) fa JjJi-^JI

Y Yo .ys.r....Jt t^U.Lua.L

YY1 cM ^liil jj^ki Jc, ^IjWyi Ik*! j£ji (no) ^j Jj^JI

YYV ^jl^L Sj^lJ^yi 'aL±1\ ji^(^) fa JjiJI

YYA '^j^\ jj

YA « LjjaaJjdj AiaaJI ^uiu^ ^SAuiSI iljjiuill (j* eiiuiVI (^A) fa JjJaJ

)r .
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Jjl-^l

Y A \ »Jj»JI oULc. s^USj

YAV I^ojSj j^sIjc. JalS
f
L&l tjjlju (V .) fSj JjJaJI

Y A £ ^SljiSJI <h*i\ J^LL o- Uiill ^u^ (V
\ ) ^j Jj^JI

Y A (jliaiuiJ tdLaliiaJ *j CjljuttJ »uEj S.v^ ijiuiajj aCj (VY) Jj JjJjJ

y An f^ja-j ^ijiSuii AjI^i cjj jSii <> ji.ujt ^u (vr) ^j Jj^ji

Y A V wfriA ud fcj»J CjUklo^ iuiiJ! JalJS (V £ )
^ij Jj^JI

Y AA V^b AjLa-oB CLlLjLiJI A^lnij l^JaJjj ^La^SJI ^"Vi (Ve) JJ JjiaJ

Y 1 • AjijliLJ ^ui ua ^s ^>1 dLuU £- ^jLiJ (V\) ^aj JjjaJI

Y 1 \ 3LuiLJ ti^ iJjiJI Jjli 2uikl|^ Qjuoi (VV) (ij JjiJ

Y 1 Y Ujjjkij A o i-=> ti junVil ajLJI CjI.^l^J ji_jj (VA) ^j JjjaJI

Y 1 r _VJU d£M CjjiJI JlL ^iiJI Jjuad CjUUjI Jj»j (V\) pij JjiaJ

Y 1 £ Ig^jjjjj JJjaJI ^IihVi A In i nil JJ^-«1 Tlswj-oll JauujLdl (A « I »Sj Jj^aJI

Y11 ujL\ ^IjVU (jJAjfiuiJ fl.lVU (A^) pSj JjJaJI

CjLuljJ (J^U. t> ^jftmj l^jUiii^l JJ .-jjjull (AY) fSj JjJaJI

Y 1 V WJI

Y1A c±uiLJI jj_jkiJ (jjiji't ... n ll cLJiJ&i AjLlJI (Ar) jJj Jj^JI

y 1

1

a^jri..«ii cjUUixV ij^i cu _piL> ^uiavi (a £) ^j Jj^ji

ft • A^^iLa Ajj£L<JI LJUa Qjlji'lnirtll Luaj (jj'lt'l (A*5
) »5j JjJaJI

,J L-lj|iiil->ll 4jjij| jjjiaij ^njiliiKill Ltiaj (j,l«->'l (All a 8J (JjJ aJI

r

»

\ 4**J

Y • Y dijiiyi ^£j*i A-« 4i&<JI JaJJJ (jlljfliimll \jJaj JJlaJ (AV) aij JjiaJI

u
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JjlJ^I

r . r du>yi ^s j> ijUio.vi Jc jjSjsh (aa) pSj jj^i

V « £ /jjjASluKUl

V • 1 (lAuJLJIj tllUiaJI fjc Jjj-aaJl QjljTimJ ^JJJ^J (l '
) JJ JjJaJI

V ' V 4i&J ^nlVima fjc j&J$ Jj^-J fta.J-»B JauijioS P ^
) f»3j

(JjJ=>JI

r • i cjLkujLj jjja y^j o-LjS (i v) ^Sj Jj>ji

n £ V-M oLi&Jj t^LUii ^LiLijVi ajv^ii (ir) ^Sj jj^i

VYo lWJ^II AjjA »l.ar-1 Ajoc. (1
- 1 £) ^ij Jj^aJl

rvo , ujU^uji

VYV cWjiill AjjA «.LaeV ^J^l J*>JI (1°) fSj JjV

HV ^jjSlI iyA pLi^Sf aUJI tajJ (11) fij JjJ^JI

HA O-JJ-^I AifA *Lie1 j*c (tV) jjj Jj^JI

VY1 aj«UJI lIjI^J
f
hVi 1 .il iljljiu jj& (1A) ^j JjiJI

yt . gui cjUjJ ^^uj ^jjsa ^jjiii (11)^ Jj^Ji

m lj^lu I4I (j^ji. ^jii v*u ^jj (^ .

.) ^j Jj^ji

rn uiuj Wj o-jaj yiM M*Ji *K>Ji ^ ) ^j Jj^i

rrr laji caJj^i uxiy aj^i ^iii (\ . y) ^j j,^ji

YT£ AjfcsLaJI -'il.'^.B -ls^"i...l Oljiij ilc(U) Jj JjiaJl

liUjJ u^U '*Aj& 4-^j AjUJI ^Lill (^ . £) fSj JjJ_?JI

rr° ___ _ ukii

VTA 4jjj.ill CjljjLallj \i\<\A l^U'lia (^ • O) fSj Jj^aJI

^0
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Jjt^t

Vri QjAuWll OULua.U frlijllj A.CftJ tllLuiL. (^ . 1) fij JjJaJI

V £ . ^JJI Jj^jII oULjS^Lj frlajll oUHLJI jjs^i (^ . V) fSj JjjtJl

r £ y sLujLuii sjicyi

lit
„. (j^nrtVi'i (JL^s

dln-ilViimitij 4j alja.jjLJI a-^.Ij <JI J Sj3 (^ ') f *J l)jJ ?JI

r £ o j^.nVffl JL- ^i ^liLiSlI

j

V £ V lIjLiJjLJI ftl/fl ^J LJJjjiduuJI ^SjL1l» {\ \\ ) Jj Jj^aJI

<JjJ CjIjjLoII liLAjiatf cluiiJ =uUU (n Y) ^Jj Jj^JI

r £ a _ ^>Vi ijji
_,

l ° « l^ioc-^Laj Ai&all t'JjTila JJ^^l T^J-8* Jauijiiall l\\ Vl a9j (Jj-^

fO ^ jtOai-Jl (vjljli) Aj-aU. £!sUal ililjaA Jja.j (U £) fij
JjJaJI

r°r gun\ <iAc\i ^ ^jj^i
P
ija (n«)^ Jj^ji

fO £ (jjiliiLuwJI ^£ja. ilj^JJij AjjSJI jXliaJJ (^ ^ l) JJ Jj-iaJI

roo ^Lii^vij ji>^b i^isj ja^i (n v) ^Sj j^
r©V l^i. SiUB«VI A^Sj AjjUIjVI iila.jffl j»ii (^ A) fSj Jj^JI

r°A AiuaJi Aj/vui iiJj^^ai jjjj (n i) ^Sj Jj^ji

VM Oljj^aaJI <_iuJJ JiU. j> oJjaJI 4-a.liJI j»J.iiu (^ Y ) fij Jj^aJI

VI • (jjjjiluuill AjfLuLLoj (J-ulSI Ajclj^a I ^ Y ^ I aSj (Jj>iaJI

^j^j iuoiWll XA^\j iiAMJi M-^Ji (m) ^Jj JjA^JI

n y ._ i*! iJjJi

n
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Jjl^l

nr ^Lkjlij

n o j„ji

n t ^LjikJi cjUjlii

nv tjj.i/hnnii sjoUJI ^ss
f
jMJi iiijii jjjjj (lYi)jij Jj^Ji

Ajj]j)/I AJLiajJ a^jLaLajAlj (jjAliluuJI LllLakLjla.1 ( ) Y V) =ij Jj.} aJI

HA AilSJI ^a

n 1 ^Jl 2iajxJlj fkL ^uSJL qjLUI ^Isj (H A) ^ij Jj^JI

rv . .... g rt, rt \i jsjiL 'ajjy.it iAjaJi ^ui <u,jU- (u
i) ^j Jjj^j

w \ a^^ji jujbi jJxUSi ji jtj ajUs ( ^ r
. ) ^j Jjj=ji

VVY (jjijfiuiflSI JUsiioil tjiuik ^jic (jjLUJI jj^ij^. OH) i»5j Jj^=Jl

wr LjUjiLJij ^ji^iu
f
iiu ^j (m) ^j jj^i

rvo ^u>jj ^jisjji

rvi ^^vu cjUjiiJij ^jIijji ^ju-o fLd (^ r f
)
^Sj jjjaj

rVV ycLuJ (ioxllj (jJjiS £jj V>j '1% pLikVI (^ Y*o) fij JjiJ

wa *jjIlj eJj=JL, ^^i *bV caLUi jjUs (^ n) ^Sj Jjj=ji

YA . _ 3..-.<.t l oLoill

W
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Jjio*N

YA*\ oAlAaJI CjloiiJIj jIjaILj ^i ^i«" «\l £kc\ (^ VA) aSj Jji^JI

VAY jj.1jfi.il nil £A cljtfl JjLlji 4jlT Jja.j (^l) fSj JjJlaJI

Ljaj (jjSt'l ,j LaAjjjj (Ja«JI 4jjJj AjjfLall a jl-i] ( ^ £ *
) >5j Jj-iaJI

VAV ji\.a'.„„\l

(J-axll Aluj A j'l^ oil o _jljj jja-al 7ta.^aj| JajLjij!lii5l ( ^ £ M Jij (JjAaJI

VA o jjLUJIj

rA1 l aWn, 4^1 jjjkil CjLjIxJ ^L}& (Jj>a5J (U Y) ^j JjJbJI

lllLajln oil i'*i1
>
ii'«*i (jluiaJlj 4-aAaJl (jiuiaJ JallJjl H £ V I a__5j (Jj.J =Jl

VAA Ujj_jLjj

2LoiiJb ^aUJI i*ili...U\l J^U.;I Qu j^UJI Jajjjl (M £
)

^3j JjiaJl

VA^ (JjiJjJjII 4jjA pLjacI l_JjliLaj

Aj.lilj <juaUJI LllLuiLaJI A fllVll Qu jilLiJI JaJjSI (l£<>) ^3j Jj^aJI

V^ ^ (jj \)°"' ' «» (J_jliaj

.. nUll I
* )-> Jll jSljjUj AjJ_jxjjJI

A^jil jUal <J AAjAa. (^jLajLm CjUSj ^.1 Wi.hI (UV) j>_Jj (Jj,1 ->\l

rir i^ijiwi

r 1 O 4«IVn,ll Uaiftlj

lill.ia.VI =aL AjjjJ Jjiij J 1 . Ai ^L'l ftVI (H ^) f_Sj JjJ-^JI

r 1 t »jjk<JI lllLaiJj

u
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Jjl^l

£3U3U *S_*la. ^L_-jl^ Olj ifi ahVl ml ( ^ .
) .^Jj Jj.1_jJ

nv ^-Luiiwyij

(^gjiuifl jjt =^jUk.jjLJ (jj^jsiuiiAji #.1jl el K-ifiuil i ^ o \ 1 aSj Jjj iJI

HI UlaJI

JjjWill Uai. jc Jjljfl.iinJI f^cL aLaJ—ftVI ( ^ ° Y ) a Sj JjJ aJl

£ • • <*JiJI aJj^aJ j -"* »
-"

£ . Y ^>VI '*&& ^-^ ja^i °V) fij JjJaJI

alAiAuib jLijVlj t—Ljajll AjjjjJj 77-«ljJ ^Jt^J °0 r^J Jj-1 ^
£ . r liuJajVI

tllLajIxaII t_ J j mil jja-al ?u.J oil Ja uijlall ( ^ ° °
) P—^_) (JJ ^ ? ^

^1 J

£ • 1 4j±&J 4-oiLU j<Uj.i<i\1 Ju.i-w'lllj aLsJA'tfl (^ °"l) >Sj (Jji?JI

(jJc J-«uJLj lJjAisIouiSI p\-^aj\ (^Ic (j^aj aJI (\ OV) =, 3j JjJl =J|

£ iA tllLoJaJI (_gj'lin«i JJ_jJ=iJ

Jjiill JJ-lj i*il -Ui.lh (_)L-aj| al Li3 Jj__a.j (^ °A) a 9j JjJ aJI

£ . 1 <^J^\

*ljl Jj LJJJUU A ah'tia L-lJLJ ^IjjL aUWtfl (^ M) p.Jj JJ > -.1 1

£ ^ 4_aA=Jl (j^ (jjAjilijixjl

£ ^ Y .... oLo^iJI ^ylc. Jjirtill ,j tjj'mluiflll tlaj jjajj ( ^ 1
«
) f&j Jj^l

i\ £ l^jJijj ^LuSaII

ahVlinI dljlgji (jjililuuiil l_)Lo£l
cs

Ifc (_>ojaJl (^Y) a5j (JjJ =JI

£^0 ttiiaJI CjLuSill

M
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• JjiJatH

I \ "\
c
jJ,\lf)i.mU ^UJJ^jJI iIjIjj^SI ±c\ja Abulia (\°\Y\ =Aj JjiaJI

£ \ A CD-ROM (jJc- CjLajk-4 ji»/t« jijj (Hi) ^j Jj^aJI

£ ^ 1 J*Li LjUUaJ jjajaij Jatfiatf | (Uo)^ JjiJ

£ Y . (jjliLUI ^ujl^fl
f

Ij»U yjjo. (n 1 ) ^j JjiJI

£ Y Y On-Line ^jj&j a"J4* -k^VI (HY)^ Jj^JI

£ y r vujsryi u-jfa fi^iJ ^jf- (n a) ^j Jj^ji

£ Y l L_il£^ ajjjUI oU«i]| jjji (n 1 ) fSj JjiJI

AJj^jjij 4^a.laJI oJl_y=i. Jj*» a I ?Ub_jd]| Ja uijLaJl I \ V • I a 9j (JjJ__aJI

£ Y O I fljlr-. (Jj,
^\

|

£ Y V crtj^ll

tT , ^jM Ai* pLooV AjLIjjjVI ^V^ll (^ VY) jjj Jj^J!

i^LJjaJI Ula t^J i^Lk^jlJI jjja 4fy:> ^Ua (^ W) ^j JjJ-^JI

£rr ukii

£V\ LU CjUjJ LJ^LU AJaLujVI U«il (W£) fSj JjJbJI
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jU^kl'l k>a^^

JJ*\t~U Jikttll^l

m UaLUI fcjail Sjljj pj^uJ yHHjUl JjJ^ll
) f^J J^-""

£io 4U&. ^jlkloS jj^jJI (^jbVI £Jj*sll (Y) pSj J£JJI

sn AiisJi i^jtavi ^jj-uii ^ ijjiiij^n ^oaLu^ (r) £j ji^i

££V SjuiJI SjbVI jri^oJ ^ oLiLwJI jjj (£) ^aj Jlill

Y^
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^

^ujijibaii 4->^i
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i^aitl

Aoa&l ejJiVl Ajlajll SJiall ^ ljIU UoLill SJjaJI Aj-^Jai J -
J l ? V

dlla. i ^U A A)»jL<all j (^UJI .W-all ^Jc AaoaSH <illj dijlS pIjjuj ( 4 uaLk

t AcjLuiLa clll JJsJx
,1fl

in'l ^jjll 4jtJJjjJI 4j£j2lJ jliaj ^ alUJl aUaxJI ~ ' -~|

^ Ifl'l^rtl .Jill klAjJJJjll JUjI j^ic. jLiJl (J«Ul)I (JjLiuiij^JI Sjljj (JA ?rlj__ajj

\IjJLjj ( Acjl i u'l nil ClltjJxlajl jl '
* 'I

j^ *' » &j& Jix 4jC jiuU 1 a 4 j^J*

jlS ul — lIiLuujijaII Q*- ~"\ 4J1 ^TJ IJAj AauialjijJI Igjljja -Jif, Vi \c- (J^uJI

jjic *>jjsll (jj» — Qi^n"..mll A-oJJLij AjjijLoJ (CJll A aAiJI j| JaL^iull p j j

^A SjjaJI (jjSj (jl t.llWlj j*VI (jU i A mM'ull (Jjjoi ,j Jjmr-ill jl A4A.lj.JI

(j-o SjjjS Aaj^j (Jiial AuiJi. jl AjlLu ^IjjI Sjj=JI j»j ala < (jjLuVI '. H-«\l

jl A ill n II jjc. ^jjAlsluiAJI LJaj oJjaJl *j$Sua Tt-U-al LoJIj 4 Aa.Ij oil I g^N 1 *i/>

(CAS) iLlaall 9- jjJajx r-LjajV b& '
*

'j^ 'I lLls-LuI ^j^^ aj^LiJI IJA (j-oj

J.ia> iJ tA'nSiiM Acujua (J fj^'^j < v^a"ia»-a (jSjij ajLaul jj'—- 'j A 1 >j ij

pt^lsllj Aajbllj "Ifrliinftfl Ajljjilaj AjLuiaja pU-aj t Aj|jAa_oj AiljAlj AjjaAI

. a.nall

t AJjVl ^ AjjjIjII tliLiLJI ^jJc Jj.r-i-J j^L^a Lai dia-Ul (JjLLJJj

aIjij l^ja Loj CiLajl» <J| Jclja (J^l (JjaLi »<•« e-lj=kLj tii =kiJl *l a <
*

' j^

l$J (Ji]| lIiUjLiaII (ja (jpLAA jJ9 jjSI ia3, t «,1g l aY • » » /V/ ^
Lfi
ii. tlijjjj'yi

(j^ AjlJJjioj '''^» « "'7- - 1 * i->. 1 ^| jlikl i-*U.\< t tllaull IJA p «jJa oaj
"

*1 ^.

: ^jk 4jjj»_u) LiiU-rtbk clDlj

Yo
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l4jill

. JjJCui dlLII AjlA*. *

. Jyj*ll jjc lilLSI Ajl-U. *

LoiLuil »jjj AjjiIj^II cMtt Lfrlja. Jj-iJ jJill A m^nll 4-a.liJI S-Sja. tljjl£ 1 alj

iliLpLoll jn-m a (_4juaj e-LLcl A^^Lttll oJA ^ aJ JS3 AjjSjaII t*il t'< Jl ^j «

. ClLiljjl i * il «--j -». -|l A y.i'\\\ \ Ajjl jjuwJI <LuiI
J.}1| 4JJC.J A^Uau&ll llll-ijLa -* -

Ajula ^ Jlol<JI lIAjLuII (*-*=>> l_i_jLuiI i tliA.Ljll (jij«j ml c*l ij ^ juj

(Jj-olJ lj-JIj pL^aalui^l ajl^iaj jljjjij 4_Luij (JjjiLiJ 4jSj£j lIiLjLuII £-la> AjlaC.

La LpljJjti AjJjauij (J-10 L5^ JjW~^ -^-M l-J^ *—'^ ujIjlaII ACU ua (jl ^-a

jj^aadl I^A
(_sic (3^1 Ajl ^jj^k 4 ^jJj^jjJI UJ^ t5^

Ajoli-all ajjjll 4'l
'\ V% I

(JjL^LlaII \a*.j\j& (jl JJ (j hi ill jLuil JSj t Cll «j1*a!I o

H
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~4aJlH\

j£\ ^juijjj]! Lia.jJjjSiJ| I—$jj£ u—a j^i—uiui Information Technology

(j-a jl jail Wu jl yLuiiyi U>.ig-iij =J AiliC _jljl Lj|j i"iljU. „ jSjj dlLojlxjJl

^>Vu.il (j^ua. (JtoJj t <lj>ilb <al^ JaUull (JjlcUaS jljtfl t*Ui ^ l--'j . (Jj_fl

CjjI£ 13 .il jflfyl
t
jj,hfi..i«Hj Lp* iAjsiuuJI Cll^aJl »jj ;< Uj a LjjluJaa-n

iIjLojIlaII j£lj-«J '*'l;"^*» (jl liLi "Vj . -fl'l — ->^* jl aflJl__«c.| tll^L—a-o

. tllLajlxjJI ClU-ii. jkji igZ JJ^)/I (iL-Uull (J-o^Jj

£-u3J j;L4J 4j| ( ^ « (j-at »^S ^ • ( ^ja^> « 1
' ' ^j* -

*- * ALuJI 4-aLuil jSiij

jaLiu (Cl oj^J JajJJ ,«-i) 4-ilj »A\ya (c\ J Cll ajLlaJI j *^J"J tllb—J^-oll

4ij_aj tiljj A_2kjJj ' A-oJ=»^ttM tilli (e^ (jitS jl j^^lr- j\ i_£
ll -""iSI j| <-_ l ..'^

l

•AgJiJ (j-JI cllluLuijpdl Igj] il t LjLojLt*JI jSI j^qj tllLuS-all 1-ijLlaj .Jl AjjoiLuiI

l^C,La.jjjui| j |g HQ^j Ig ajh'nj <3jajj|j lllLa^alxjall « -* ' * »* ->. * (cl Lfci—II

j^SJj Jjg u'i jAj *yi ( t_ijUajll £>^A ^ «\|fl JJ <*-=»JJ 4 Jl 1 e£k iLgj_ij

< 1
(j
>Vn j^jII ijaVlj tllL^=JI (j* I jlfl mlj (JjJall ^JuL AajauJIj tliLajkJI

(jL«J V CjlojkJI JSIj*j Cll&Aj c l«J jrll^J ^ill jljsVlj CjI^JI Jl

t

^~>
J
A ,<IJ> <u l (jt VJ I AlxJLi La jAj^. Lpl i^) Aij*^tt]| jj C *i/ (Jj- 'i * (jl

j^lj Ijpb ^jij^all (J tllLuuji^l jjSl JJaj lilli J&j ( ^iuajla i L_^»l_a^

. 4j3 jjij

Kocher, Bryan S,, (1990), Planning Information Society, Proceedings of the 12
,h

(^)

National Computer and Exhibition 21-24 October, Riyadh : King Saud University .

jJLfc 5Ja_o ( Jjiia jjlt ,j ^JJjJI (JjLojLljJI jSlj^j iJjLjJLJI / (Jc >j-^ - ^J uJ| <»l uil (X)

' <

YY
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iUjill

(JjjJl ,j ^mi CjLufLaJI (jl Jl * ' _j_jjjAc (JAas. (jj TtlLua Aos^a JJJ^JJ

^jai . AjIjSj xa'i*\ n\\ jl jal JJJ j^C-JjIj AsIai]! Jjlu ,j l$J AjUj uiVI j £*J

<JLiLa_alx-a (jyo 0^)3JJ La (J^liL t>°J ' &J-^*J>«jl Aija-ojl jjjS ^><a AjjjSJ La (jj^Ja

pLu ,^3 AjLxi A-oALuba l"» U^oll aALuii » n'l-yall ^i AJ3IJU 7^-«lJJ (j-o Aj AJ I oj

(iljUij (jl » jW*)mj \ -> H i^ Lualj-o « ;
' —J jjil Ac_eJJva]| CiIjL^aILj AliLaj jjsll

. ajLI Aji>^'rtVlj AjcLu^VI a ~& '^ ,ei

A i A -\ \\ (CjpA\ (jlj^iiill AjllLaj Aj&ojI jj| Jo ^jjJajjlV}/! A *>l J
3

J

yj Upjl&lij ^CjJaJI AjjSjJI JjJ ^JJ I^Aj « LSJ^$\ Aj cLtll ClI uujijajIj

Jauijil aLajAl ,_3 l_Uui1I *_=k.jJj ( (c-alaul '*'^ .J (e-^^VI (JJioVlll Aj__LaC-

AjlaLzJI Sjjlio/ CjLajl»_o ^ AjjS-oII ttjajj La JJ AjjuiLaJ A u'sollj ^g <ujI£VI

Ajjiojl r"L=u <__J2jjJj . AijajJIj al*j| (Jj&a. (_si^ J (jJJaJjj Ajlbj ajjLhI (j-a

i_jj\l\\A\ Ajusj tliLajLua iliLaji jjSjj J L^jjiclij Lpj-ia ^ j>a Jc aj* A y \\

. 3 \\j a .*\| ^j^ P(_uijj ojj=kj Aolaj SjjS /ji (jj^jfiuioH CiL>.Lja=kl ^jJJj Jj jstj

(_Luij ajSIj i i_i..i-v«. tiiLajLtiill tlija.i jjsjjj Jc. Aj—jIaII jjj j—> /VAj Vj

QjjjiilubaJ! t-yJJjJJ
c_ff
ic jSjj jcall j^jj^aSI /jtjll _>*ij («i Aj ajSj I—« t!a—h£

AjjUI Jl L& i LpLj^j 4J&A\ tiiljutfl (> ojUVIj ^LsjjVI AjsjS ^i A__alS

Aullaj ftJjLuil t> AjmLJI ojxiiL folj JL^I jjlc jjSj J IgJ JJ V Aj-juaUJl

l

<

jtiK.,..j UjJuial^. : ijJ_j»iJI "LjJjJI iSLajJU AjmiKll ujliiLall /jjijilc (Jiaa. jJL^a U'. n Ml
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Xi^aXl

dilu^l CjLacjjJ Auh'aIL *j$JI A-aS ^Je- i—k 2j Aj juoUJI (JjL—j^aIU

t

(>?
-«iUI tii^jJIj ^1*11 (»akill CjLiiui^Al ^jiall 3j**}\ UjL_jcIj ^j—^S/l

4 ><-i*Mk oAj ((jiuljljj (JJJA.L t QjJ* ol •> " l^jLoAi. *SlLi I4JI {Jj|l ull ^ Icj

(JDLi Q-a AjaaKll A j*K oil 4_LaAl jj&J • A «jU j Si-oJl J SxJIj *jiL_ajJI

4jojU" <Lului^o^ 4 » ml > lli t '*'•«'»j AjjIjaII (JliVLi-o j, a A Ilxall l^'^l ...*

3 UjlVllI AjLuJI flaj '

***J*','J
' ^-JjSxj t-jlUaj jliuil I Ajilj 3j..m* »\| l^jl£ »|

A rtlVinj ojjKm 4ja1t- 4_l&o ^LjQal ,j 4jLdl=JI (JJSjJ <_£.} ^ 1c I g I *
«) «|

CO
. * f-J* 1

^ " LV* " " °*' " J I j " U ** « 11
. 11 4 a 1 ji-.i

[jli ^IjILjj * I^jIj 4»<iUil qa L^il^lj Iajj^j AjuaUH 2 _n<A \a ,-'\j

VLutj tj* Ijajj V * j=» ^ aI&«JI AJLujj 2 . J -s. \\ ej|j aI
tf

a, I ^il^Al

4ijjuJl AiL^yi ^t < a\jlA*A\ a\x.±Lj diaallj ^ukill jj jSjn ^1 <_xaUJ|

(J^oJ JJlC^/l jl c AjjSa 4 nh'll£ ASujla diLc-^ojJajxk ~^-"'j t '*'-> 'l|
jjjj da /jc.

jajj ijl (j* i . ill Ull Qi^AJ Ijj^Ij ' <L^.j]_»i£j]| tiiU^L^JI ,j l.-j. -.-^j i "ij. *

^jlittj ^,»UJ| ^a 4JjUU t i_il.14.Vl »^A (JjuSju (Jjt AJ&A (jJc i;»j

LU uUjJI U^Uj JjVl ^m-«UJI 4k.jJI l_£UJ 1«jL^
p
iSi l^J t-JaJI

. ^ t —^ f_ya ( (3jLuj j^ifin I jjijilc (JjJti. TtlLja ,)i>< (1
)

- I > ~ \ 1 (J*a I a^ 1 H t I A^jjjjllJ _)iilllJ Jf-ljUll LJJJt

' \

Yl —
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Xtadti

^Jjijia t *\_Uj\*'ll {_yz\jt )|l a^ij ajJ^S 6J£=kl *Jaj Aj^alaJl Cul£ I Jlj < Ifl'' "

. N'<j&A JL« A^Uil 3l^J|_, aW^I gJJL ILluJ J&1 jl^ ^U

^jjSj aUiij ja.b (jjJI Jj^JI j^ij « 4 n <\l > II (Jej aVI Ajjuji^^il j»JjSJ ^AJJ la

.iJ ^ cjUjLJI tjLa ( Aj^jj^VI p.v/ull cjLVjII ^ Lji <Jajj ljL_3ccL=JI

^lqaI |i Luiiij tlUiJ 2Lyui£Sn J ^w-aLxll LjluU yi i'' \ -\LJI cSJ—Jj

L5
ic- AjaaI CjIJ 1$ 'i^lj i S . J -. 11 j] ili^LJI jl l_JIL1I (_5jj uu> u It Ja aa

( 4jJa=k. (.'iljis'i (j* A^AstJujU Loj t t'lljVAii (jx l$J AakjJ La Jj8J3 . 4j cJUJIj

(j-a jjAslII i * il u< ** 4 LjJXaAIj 4jj£a1I «.i^jj ^ }-\'\\ i AjaM. (yu <a}Sj I *j

^Joj ) ^jlijU 4jt^L>. jLa LuJlc a5_»^jjj AjI£joj ^ViVi <£^jjti\ ljL_juoUJI

t jjjjjLluij t (Jjjj * LujjiJl£ AjuoL> i ( ajaILJI (JjLj j^all (j ai ^ IjVl

IjL^. ^ ^ ^Vi,^ £A ^jlijU ^**L> \I£la uoJ JUdl (Jiiij (jlcj . Iajjc-j

=\'\'\* lK\ ale 'j (CjVi nil (jUj'yi (jiLo^.) [jl S-"W> JS ' ^-P^a Jjiaba *—kit

.

(r)
ljVjJ £o,Y,r,Vo<\ J) J^.j ^S

Eberhart, George A., (1991), The Whole Library HandBood, Chicago American (V)

library Association

.
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a^jjti

aAiiall JUJt Jjj ,j 4 wol-%11 dli&all iluli Asa £iui L»
L5
Jc L-uuuibj

i^J] .. Ajlijj Aijl'uj >JjSJj .ijh'nj HjkVi (j* AjaLJI ojl^yi i_ylLuil tjj.'^-*;

djjajj ( ^ullillj lJI^aVLi SjbVl^ 4jjA=J Aj «l*ll JiJ_J ^ lc SA-j^m

lAJjIjx ftjbj /^ JaLftiVl (JuJ ^1 (Jjj^ajll Ajslj ( aiajJI (Jj laJj (dlL Laxll

. oUluJI I^sIaaI JjtVil A^Loll

4-lAAj jl ^jjj TTUaj A-LufLall (JjLaAajl qa (jjjuiiuuill LiJaj (_5Aa a_Jjij (jl

aAC AX (jJ«OVliii«ll (JC 4
J,-\

nlftll LjLuiIjAII frlj^l ^_)?-4 (j* JJ^I "*' " ^ ia H

pljj 1 l-^J t
°"

\

J
-fc lilli qa jjSI JxVli ' CjLuIjaII lillj "LloAIj A-aJ3 (jx (Jj_liill

(jl«i>-il tllLJI Lg-J jSjJJ '*'.)"* A n*Sal| ojIaI a-a (jjAlfltJ uudl 4£jl uiuj » M «'

jjiiLiil ^ilh"ia jA (jjLaUJI JjpJI (jl lilii Vj ' aALuajj (JJ \'°'"'""''l A^jLjuLo

(jj

i

hVi ruA^i (j <i i j*i"n *-*-' (j«j 4 a-}_^Jl (JAulsjI 4 *. j'a ^ i
•")'<-.j » .%* ^j

£"ljJ (JjjKn (jjjULxll J Jill (jw^'ll iJjLJVIj CjLlj-aJjll (jx A jAxJI SA_^__aJI

jSill ^ dllJl JjIaj (jc tijaoll AiiJI (j* (jj£j A_J jl L^l lJ_Jk Sj

(jWi Jj^ _£jlj yjM AjJaVI £jLjIalll cllL l Jllall JjAui ^Cj t (^Jiyi

(Jj»l£j| Ljajll jSjJJ JjjUx LJ^A? ("^ W^ Lff*J
Ajnil ml SjJx ^J-^ ' SAj_aJI

6AAj . AjjLuijyi AjuuUI ftUul (jn'sc. ^ jjuM "^ i'iIjjU'iM 6j ^i . ^j
jLI.U

Jjail (JjSLj AiihimL jUj)M ^ ls^
dilaljaj^l jl LLai <>3jjaj ^ CjLjkill

Sjbyi ^ iA_yvl| tllbjiaj (jli lillj jji» (jj£*ll (Jj ( l^JC ^jjiLuiVI Jjlijuill jA

l^cU-jj (j^xJ ijhnll ^ JplKll aAc jj^aLic- (jx Jaiia Jjliill jl
(_s

lj J 1 rtl

r^
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SUJitl

•i^J JJJ* t* ujjj r^lo, ' U^JjIj iJj?Jl a^ua! jjlji ji ^j ^j
^Ujk^ll JSIj^j cAa&J aj rJi ^iJ| ^j &Lidj^^ ^j i ^
4i~yj .illij * UiUI sjj=JI Sjbb ^UJI

f
Uisll tj^kL

rL^VI sjLj Jj

jSl^j cAj&a j> <u Jaiijj Lj ^JUH ^l g-lLa J ^L_i Vj c U .y.B

AiUill Sjl^l ^j^ ^^ £^j ( A_alS oUilLSU A^Uil Ol^jLj

(jjij L li»j t l^Lu Jc Ifj jjjs jjuxjll ^ Lie a+jA Jj^il (^L^ j

^311 ul^ill ujU^UJI ^ J£l ajjIal* CjIjLj CiUJi (Pilot Study) >> .^

CjbjaAj ^JaoL yL ililjbjll sift ^ ^jaI Jaj 4 l ^r. Aj^j elj__^y L_A.Ha.

Acjas^ LoAj Ajljtfl AjIjLuI j.___v__ l__U_a. (j fi\W j /'j-s;4 V.j >r ^

^•J^^-oj 'M*^ l1iL.Ij._II Aallaj pa <f\-\ ^ t>j (JjiJjiLJI Aj_aA f\ kiacl

Vcrgueiro, Waldomiro C.S., (1991) Quality Management : the Way to Improve (>)

Latin American Public Libraies?, Library Management, 17 (1) : 25-32 .

Q
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3uaitl

elSiilVI U&
'*'•>• I ;1| TtaJ J3j . AjjSjaII illLuSLallj {J n'lg oil (jjLaLtllj (jJjlouJI

La
L?

iij La£ /lj. ^.-^.Ml AllljLill (_1jLuiI J.WwhL (JJJj=lA&1I (jx <U (jjLl V JAa_l

(gi L^jujjj aj A^ajli Y £ • (jjj (j* 4 Iiiiiu «• I > <•»?! i ill 4 <nla i o (j__« <_j_^_JL

. ddti\ CjU^UI

(-3 lill^LiVI ' **j"'j ' dLljj^ll (jJa*Jj C_Jj£ll ^ Cll jYVinll j S_)aJ •

(jjLaLul (-i (J-akill Jja»jj 4-j3ljC-jaLJI ajljSJI .il-ic] ^ 4_lj3u_a -}_jabj •

JIjaII jj L^J^^I LjLuS^ll t-iln'a,. ^c Jj .
—^ 11 ^ AjjXjua Jj a.j •

: CiLuSLaAj
(Jjj'tfl illj jJjIulJ! ""'^ " — Y

. QlLUI yAj^j ( Ajjj^ll JLaC-V AjlLaJI *! - -"* A Z\\j\~m m

/ \

rr
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a^aitl

. (IbnEisa,1982) «
(f
UAY/__AU.Y « J^lic) <

(f
mY < :u^

4jjl£-o) Q* Aioaj L»j 31aLil| odjaJl Sjbj <_jjLi| jc t*Ui£j 4 3 i fi< ,\
| A-aAaJI

bjxA AjJjXjjJI <Lwj»L>j| (Jill ffialb o.\l-> *uUjl (C\j J (jl (j—L«J — (_ljL_uiVl

^ liiaJI aK^o iaAJ j^j <illj (^kj * ASLuJU iu^UJI .*.!. -.<*»^

fi^j^JI S_jl,}| l_l_yiuj| (JAJhi 4-_jl£-«] t_5^ Laj V a^J <LoJlLi]| <L___L&all 4 A^JI

V Ajjj^oll 4-aA^JI ^_gj"iiii^ *ij (Ja.1 ^ AiaLill

4-o^iJLi l> i*ijj Aia^a (J^mMj t <j^\ fl^ltill pUaiJ ill ajll IJ—& Vij 'ijj —\

A i..|l...^l CjLajla^oJI jJlL-o-4 ^aj JJJaJ <___^i t Aj-ijJLuJI lllUflUL A-U&all

____!& SJj>JI tjljjilJI J L^ t AcLid ____ic ^»'i>«llj (_>iUjJi-JI Ai_jA
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JUJitl

JJjJaJ <J aJbLuiJ jjl jfLaJ 3_ui|jJ ^ <Lo^Al LJ ^.iaaVIj tllaJI I.AA « * -'n

. jn-iull life ^ Ijjl '-—
> bila-a JlaJ I^Aj I

(J?jj^ N p Llaflll I JlA

Aa.1 dia.L]| jw-|»iij9 « JU-all IJ1A ^gi AjaLJI tliLja^all JlJ dlaJI li_A

^-« Aa-oAij (21aLil| sjjaJI jjbj (_jjLi| _jAj ajj^JI ajJjVI t_iilL_uiVl

^AlaJt Sjja. (Jj^juoJ Jfl'mrtll QlmVllI j^ic L_1j1ujVI li* ^C-Ljij jj| (j_LaJ

jdJaLlIj l_LiLll JtC djjjS CjIjIj^joJ Jjju j| jlaj L* < 4j«>»UJ| (.-.lu<^llj

tillaall |JA ^_jjJaj- (j3 4jj^Jj ^JJJ^ll Ajj^JL, ^Lu _jA La 2_pJila^ ^j -f

Iclja ^j £^ ^Jc. t!j2u j^i t ll^a jil Lu*i 4"i jflAJ
tff
_J] l ._. .uj

To
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iUJitl

t AlaLill oJ^^JI ojl^j ajfliaJ Ajjlxiall ajALLallj t'llonkMl 1| i_ij»j]| •

l^jjij 4-w-*l=J lIiLjUI
(

->;hn ^ aU *i]| ftjij %ll iji (_jJl J

. LJa^)jl (_gjjjjiAj p Ujj Jilj 4-a.liJ e^j?> (_3j'°
^* (jijju

CjLajUI tjA <*&A 4 j n^ oil 4-aJliJ o^ja. <J tlijlioll (jAa Jl <_ij*jll •

.AjjjSudl 3 «W \l Qijjjajj ^.L^l (_£jLiu> «ijl -LtouoLJI till jftalb AlaLSlI

^jliaj ij"^H *
i l y< *\\ AjJ^aJI jjjLslaIIj I

* It jll £cjb\j pjj-ia j^ lc •

Aj,\j--«1| CjU-«bJb 4jf&<JI 4-q.I-J SJj?. cA^ L5^j ^A>> (J' U'J.1 ^1
'

1

; 4j=J Ajltill JjJaJI di^LJI ^^

U^jill 4jjA pUacI ^JoJ (^ill iaJ £-l~> C> ^° LS^ dto^1 J*-28
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i4ditl

. iUaU Jl LA \iLaj JjJUai i-Mlrtll AjuoUk. •

. S^. LajiLoj JJJ*JI -V1
|JN"ti Aa-aLa. •

. jl j^Jsill UjLaj j-iLxxllj Jjjlll] .ifli tilLall AjujIa. •

.ia.U t 2n',<J | A»AiJLi CjL-aLaJI ftJA JaLujI Jl ^JJ 4 jLu^VI ll_Aj

f '
^«f*-l

-fl
'" j-«j t Lj-X« jj-IjaIuia]' jl AvaA^Jl jiHo &A AaiJS-ajl AjjA^JI A^. q|

4-o.iaJ! jAjl-q agi ji.VI 4ajll L«l ' LJ*JI UjLiilj^ll 4j—Llaj (JjUjJlj 1! <L_jA

ciltij 4jj£j-all lTj! j7\ fllLl jjUL »llj jjljJ—""Jl P—*J 1—Aj-a-iJUj 4j Jj^all

iIAjjU! jjj Jaaa AjjSjaII ClbaLoll Jc jj-ajal dlaall jl Jia^hj <CjU-aUJI

j* jiJ*-U. ^1 JiOLj L£ < AJalaiJI ilihLaJI j jSIjA jl tiiUHJLi Ajajill

tflLJI 4*^ t jj*^ <ilL!l AjuoU) CjUUJJ^ l^j sjllkJI Jj^jII cjLwUJI

LJ
ic jx-ajfll dlaJ (jl V] « JJ^^ll j* t-CUall ^ (~ijU. Jl (

j—JJaJI ,\i- r.

. f.Luull jj-i Jaia jjSill jx '
* '- ;ll AJJC dllj^ix

: Aj&jJajj>l\ JjJaJI — Y

jlJ]j i AjJjiaJI Ax^aJI LaAj t jjj i ill i nl jj]L=kj» (jjUJJ '
* '-- '" p jjJaj-a jl

jl VI UAjUa] J lflV>) jloj j]| jLuVl J^u jVla- LoAj t UftLiil SjjaJ

4 n*< Jl A-a-trtll (JA jJAjiQjuuall j-o (Jfi djUbLajl p^iJaj^ Jc A* -s, i j£j (jj^bll

lilljj Ajn^flll A-a-iaJI oJja* (_Jjiuui jaJ <La.}=JI aJ^SJ Jt j-jLaLar IIj jJjIuiaIIj

, AiaUill SJjaJI SjbJ aJALLd jLLJ ,J

: iaJUjll JjAaJ! - f

JjajaJI «_i^ajJl (JjL^ CJ^J ^ '^"rt ^jioj *JJ3 '
* '"' .'" li* djLjLiJ ^liir'l V

(I^Lall tljU-oUJLi AjjSjJI djLuLalb 3m*,<JI 2u^=J 3
;

..,-.»
; j .-JJ ^^..a

rv



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

3L.Jitl

l, ia\\

4_UoalaJI 1 lit Vl^ a 11 (j-a ( yj *>jiTl i n nil >uJ3m (Jj3 (j a 1

'-
J »J C lilLj &

, a^j <La^]Lall CLlLi^iJI (_gjiuLa (jC AjJjm-ua.i l

\c- .jcLulJ I—SjjuJ AiaLill 6Jj=JI Ojl^j Ajgjflj ajb^l S-'J^ al-lij—""I ol

. 4-UjjujJI Aja-aLaJI dUjlLiJI (J-jL«jik ^jinia.l frlSjjVI

dia.bll Sjji ^alj (>j t »jj^-j Aal^fc)j ^AaJI CjLuiija ej—^ ^g—Sc

t S.',<J1 A^jiJ AJUij ^laLill &Jj=Jl llA&j^jx Jja. AjJ^I tllLl—JjSlI

j

: ,j^l J<.M1 ^ ^jS J^ AaJ^Ij afri.«J ^Jljjiloll ila.Ull
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2u>l2tl

. (jj 1 11 nilj ^^LaaJI o-iuJI
—

^JlJS-hII (jjiAiiiaba jjic jj^jill
~~

: JjVl oijiM

UlLo^^^Q 9 4jjS^ul t** » inq ^

. (LaxJI dlLc-Lui 9 AjjS^lJI '
*p m .|

")

. Ig'iljV'i'ij CjLj^jLlaJI i__iLiuij|

: 4juLUI CJljjil^l

4-LlA ^-LkJaC'l u-^

.4j&all t
*

il a Ys a^jSk (jt (JjujJluI

4_aA=JI oJ^a. (j_C y aUIjuI I i 'i-ij

. (JjLLjJ]
(^9;

iJa_jJl Ljajll

n
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X.Jitl

Aj^il dlljj ujULJI ^^Lkjll ^L-ijll g$iA\ ili^JI I^a ^i il^Lill ^. *J

^Ja Jj '-fj-^'j Ajj^JI A^.^1 SJj^ ^Ji^ ^ ij_j>ll CjIjj full

. diaJI ^^o 4181511 i^LuoUl ^j 4*£J a
;;
-,<JI

(JjLjLuJI ^ic ^aj»j ^jkj (JjVI : (J^uUJJ O—JJJa. I \ •* ill j*» >>*;

. AjjIalJI ObLulU t^kij (^jIju* tjjljllj iAjjjlj]|

: Aj^UUI oUUl! jjLuu

dlljjj^Jlj AjLalxJI i_ii£llj £=JjaII fjA Ajjjljll iIjULuII ^^ic dja.LJI Ji-aa.

Aj^kSI lIjUj^Ij CjLuiIjjIIj ajjuoUJI (JjI uijllj aj n>l j t*' •»>< aj_jj&

AjjLaill JJJ^illj dlljxj^ollj tlllj>iill (ji»JJ 5 L^aLaJ (JLllj iVlll tA «£a-«](

(JjjOjll ^3 lilUI Aju»La.j J_j*jlU lilLdl AjuiLa. (j-« J ^J ^ uaLkJI tlllj liillj

j5j t ^LJ fjklll Sjljj JJ AiL^U jjjJI ajc. tflUI A«U.j ji—^Jj

<jjI_ja1I (^clj L£ ( cjULuII aIaJIj A-flSLJI j^LaJI *IMj di=wUI ^u-aI

<a.o.u\I qA jaS/l (j—1c 5 jji^ll CjI «jL-ttll ^clja f^uia jl td—i Vj

^i iji£ "
j5li aJ iidlS jjjJI op «ilU a*xUj AjjS^oll AJilalLi CD-ROM

(jiwu (jo S^liiui'VI V'jW' Jj ^ ' ^J_yJ^I diliLuU Aj—j^a. ji—i^t jj_Sjj
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XidLdtl

: Uji\ liULJI jjLux.

Cjl*-aL> d£li> ejUaj dlikLJI Ala. (^JJI l*lyill £-aja~« J* 4jljVl ^LiUll j^k

: ,-A '
* " - »' ^ " 0J1Aj — 4_pja_ud! '

' » » "l ^ ll ^jjj /ui

. /(jisLjll) Jjjlui tdioll ^JuaLa. •

.

(
jlj^lill

)
jjLxaIIj Jjj^ -^ ^lUll ^*-<»U. •

4jjj»JI 4£LhaJLj '"'**'"
jJjJI dlLcoLaJI a-iSI j-a till

—

t nl > ll aJ ft JJ JUj

(jaJjJoll 3* A f 1 . ^.<-.| J^c.1 jji *j3jJ (h
"*>'' L°^ ' Ij^l til' ml J^ll (_5jl__Liua

aJ*JI p jja '
'"^"-^ * ^ icjIuJI lIiLujLJI (jx <A^jja !:il.}o! I j'lyi-^. qu - '-'

oJ^J 1*1^.1^1 jljiA.1 J iiLi ^/j ( SApc. Ajn^rt diLa-lk =»jSj I a£ t 4ij *j>JIj

AjjjxII A^LloII Llllx-aliv <UiL (JlaJ (jl (j£-oJ L^jl (jlVi'u (j a jjl £ ' '
\\ • -I 7- ty

Ljaj (_£Aaj "Ui&aj| 4_aA=JI (Jja. ffjljj (j* ^' (Jj-ajjJI ajj La (jlj ( 4-pjyt 1 nil

AjSJ ,-i Lj-id aJlLaii-u'yi (j^-aJ t CiLq^sJI till: (jp LgJ (jjIoLnJlj Uj_La (jj\,'°' »'!

. ^jjjjuuJI Ajjj»JI AiLuJb ^ ji>S/l AjjuqLJI CjLuUI

dl>lj]| AjjSjaII 4j» J->ll ClLuiallj i_LjjlJ]|j ^LiJajyi (ja Z$JA frLkc/j/j

4*a^2j Laj l^la (JS (jo Iji n')-^ n Lv_)jai
(
_L LaJ3 '

* '- I ' " (JjLjlj (
* '->- j" «_iJaj^a

n
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i.OStl

: Jjjlu. lillftll ^U ^ 4jjSj^ll 2rt<.q

^UjV 5 ^L^« ^ 1 ov _ _j^ WV
f
lc ^UL, 'ass* Jj .v, ,v,i

^j^^ui - _a^ i .
*\

r
Ut ^j t ajlAjJi *±k ens, JJ ) iJ^I <JS

1 1 O « • 1 (j-a t-JJiJ La ^ ^JJj ' a^Loj .^Wo (jJJL>b -ffilj ,J|jaj a-niTl AJ)a

\&^(\,'\ e
\\

t
Mt

) e
mA/

r
niv auu/uw

r
u ^^^ui

,1j« .| i-*ll *\| 4j»^ala. 4 ;"^ - Ifl-ojilJ f. jSI till a^iJI pij—Jl jj—Jl (J&—<UJj

4 4j^.jj1Ij jLijVlj Jjjj-aillj t (jjiiaj-oj SJjLuilj 4jl3a Q* 4*-nLJI ^AjulL*

.
^kJJ <JUu«vl c>=j4 JJjoI °A>^ s^1 >^^^ f^ SJL^J

£* Jfrl SjlcV* f^ 6^ ^ ^J^^ ***^ ^^ '"' V >
"' Mj
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3L*jLaxi

<ajjUJ jJ i*il ;*<.< ! jjli ajlaC. fjSJj • 4jfl]aj-a qa JJ_C <Slflj—ui^ Ij ^

ej^£ 1 i*<JI -I >^".„l

(
Jc. tllLJUallj Ajliall 4jjJjiaJj AjjJjJj £"1^ ~' k'*n

AjCjjll tlAi&aJl tllliJa^xj u'^j^ ^-al^ ph'l'l La£ t {jj.^it'wnoll ClLa^i. Q a

f-tjJj . 3 jalj^jjtt^ l ^cljill ^ lIiLjLlaII tjt ( * 1-> til jJ (—IjuiLaJI J^iluiV

lIiUj^JIj CjIjIjjll ^ ijln^J CiUJa_a»j
t

_?
ii»_«Al iil_Jj£ i_l_jjJq]| oaj_a

Aj^UI oUjJ gjjj Jiji'^J oUiaJI ^:&_1 .iLJjj »Wn/\"/£

a jj*a j la p°,0< < I 4j[&a]| AjlLuus aIlij ( dija-illj LaLlII dil uilj^llj

*Ll1I jj 3jj£a1I (IjLujLi jJLazk.) J-L ^_Jj .l-i—xla ^ W » J__cLjLa]| V> r-j

i>SjUj bL^a(AU,VA.)
f
l1U/IW-_AUU/UW ^aUl

JajljiJIj tllUajJai-aJlj AjmKll (JjLujllj 4a* uijll Cjlc^aJ LjJIj _ ' "<1|

S^jLJI i^LiiJl iuiljj iajjjjuuJI ajjjJI 3<1..H ^i W^LJl .'il.-K.ll /^JLull ^-y, ^Jl u, (n)

(^Y. .-UH \-±\ iY.JcYg- . °£*~ . AjaLjII j^i cilUI a.i<„ 3 U.
,
^r. ,,,.11

£f
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i*sn\

l^j^L Jj>JI ±* ^U <i^
fjjj ^1 ^.y,,,,^ al_^ ja_^j

t A^UI CjLjI^JI .wJj^ jil^JI JL^VI
f
mo

/ _AH . ^ jl_

C^V 1 15^ £^=^ (jjAjaLuwU ^aji» A*k\ O^j £kj , M>J1UI (jjjL

^jLL t> j|j6U LkJj t Aj^UJI ^^j SiiLmVlj jj>^Ucllj jjAi«JIj

E)
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XiJdtl

4**U JA p) IVo/ _«. \ Ho ^ Aj&I ^^^ Jja«j ^j^ ^_Ji l^j ,y^

AjualaJ iliaju-al & H • V |»Lc ^ ^Ijll £JJJ J$->J ^j (JjIjlaIIj Jjjj J|

t> jj£Ij i 4jjiuVlj ^J^ll <—lUill t jY\\a\ £*.j* "-ill (YH
) (j^j J&| l|

. (jjit Ajjj=k.l CLiliL AjjjJ /^ • VU t AjjjxII 4ilL AjjjJ (° » ) l^j* t AjJc.

Lgjli&a AjixUJI tlij_jia ^ij . AmUIL 4jApl£VI aLmSVlj '*'jp -II
\j

- i I

g /.'t !

qa (jSLaJJ yja. c /c^^JI t* It .illJ all* 'ill 2^1jJ ^a_pUI LllLj__uLJb I $JJjjj

iliLiilj^ll £"ljJ t*Uj ,j Lnj 4

n

A ;> II 2"ljJ SJyALJI 3ii'<«1| diL».liJ| ~ oii

. 4,l5j.lWill tlijaJlj A^jllVl djjaJI £-aljJj Ljkll

j»Ull Ji^i tdLlI ^«U. AjjLa ^i CjLj_j1*a1Ij £=Jj-«i1I ljU^. **& ^Jhj

tliLa^ij t lijjaJlj <Jj.}]| (jialjcV ^Ij^ll ClL-ii (Jaj£j fl.U}C. CjLLLiij

lljL&JI ^ jj^oi]| oUiij ( l^a.jU.j 4.<>\xuA\ Ji.b lllL&JI
tjjj SjlcVI

JL^iVI *J»Jjj CjLjIxJI ^UjLu.1 CjL-^j . AajLkijjll a
;
*.O l jLa Aa*1UJ|

^jlbjj ^Sjl Ju AjJUJI .toljiL _ ^cLi^JI jLaVl jj& - j^LJ
t
J/l

^JaLall iliUlij l_ijj*j]|j <Ua.^illj jLij^l till a.iij i UjJ_C.j '. ;jjtj

^i cilLJI 4*xIa ^joS-o jjiiuu LS . cjLjWJI jAj^u, (jA 4jj=u Lj l^ialj-j

Aluill ^ J^U. ^j t oVlUI jj^^il GULFNET Ej U ll ^<; ^ u_^

dllJ <L^ ^ ^L>JI ^|j5 ^Jc jJIj jLij Jj_^J A i VU I
^.U ...-

£o
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3Ud2ll

t 4jlj£x1I al Wllill (jJc L-JJjJjll -j JlftJJ t till ajl*Jkllj *-aJJ oil till «^i.

Lii-kljj j-ill JjLjjju-ojI (J^^J ' ^ w >,j^all ^Ij^ojl (^it jj Sjpll a. * l$J—*C

"ill
i-ilrLjiU^ti (jia»J j'"-' S i'i< A\ J La£ . ,J*I (jjij^ill «^o jj^*J—"""I

(JJjj t 4jjS-«JI Sj^iJj i A f& oil (Jjb (J±a l^iLa^i. (JJ_J"iJ ^jl*t <-

—

i afcl

—

ulJ

^a i^Uaill^ ^a jj
. t nViJ t^jLUIj ^ji-uiJ 4_cj^ •

. 4_ix»LJI 4jj£ja)I lIiLjjLiJI

. ft-"5 i>o < (3jL" j-Wm ' flLuiM ^a^» fJLu. p)

Siddiqui, Maid A Information Service in A University library of A Developing (X)

Country : the KFUPH Library Experience Arab Journal for Librarianship and

Information Science. Vol.3 . No.13 (July 1993) pp. 4-21 .
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3L.021I

J-
'-& Jttj ( liia_JI *-«J»-o CjIjS ^ji L^-oL^xl i_A>lji.lj ClUl)-ill AAjti) l_>lajj

qa ilibLJI a^. j- -"**
| J3j i 3 mIj.^.M SjjjjLjjII 4jjjJa]| ijjjJI aliiajujl Jli^Ull

jjL^a ^3lIS 3ja]| aiA ..laUiiil A3 iLa.UI (jl VJ <j—ljVl ^J—x-LJl SJa.j^l

Jiij 2_**UI ai&J
f
^iuu V -uJliil ^ - Litf Ijkj aa_1jVI CjUL_JI

Ul*Jl tllLiiljAll Ajliaj t (jjijjJLill AjjA pLiiC.| ^ c5ji.Vl tllUall Jlo «* <-

(3-»cj ~ u \' (jjul Ajjj^JI S^yll jLuV A.;

>

ii 'lib l$£l j-ij (jl L»£ i u /'*^.'Hj

4-oAiJLj (jjjLjiluwJl a iiTl^a (JA (jjJj-yUll J i n'\i\ cSJ iJUj t <_£J i>VI tllU ill

. (jaJjJoll AjjA pLiacf 4j3j UkJl ilAJjaII t_L)Ua 4J3 ^]c aji-.<»\
j

ale AjjjjmiH AjjjaJI S^l^JI a 1UJ| a jU'ill (Jj|^| i_*aa.y | aSjj

CjUjJL ujJjLJI UJJ jIjc! i^LM a *\V\ .J i^
f
nn / ^ £ ^ 1

. a «'i7> oil .i-%-^ (j-o (y. ) aauuj (j;Lij-> ull ^ ^'i-^ fl

4_llL 4j3 QA (jj^li'liiioll **\-\ 1 tillAjio JitAC I Ml aSj (JjJkajl ?E_JuajJj

/ *

£V
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^•ddXI

dj^\

AubJl

ty

YA

YY

Jjjlu, t*lLJ| 4&4Lah

jjjxll Ait lilLJI 4ju\a

1H YYf. y—L^-jfl

(Ji-a=^ JJia
(

(JlxJI f»_jlj-^l ^?>_pj W^-*J L* jl jj"\in->l<ill 4-a.J-i A La. 4J—

o

ajkjJI dlULaaJ i_jbS (> jl.lC.Vl (jfr ^LijlkJI tllULull (jJc I .nj <*l ->UI

(jiUjJull Ajl}4 pLjad Jsl.lC.1 (jC AjjUxoll LjbLull cllSkLlI j mlVl i nl JSj

. AioJI tllbjLa l\±c\ sillJSj f*^a> ^fl j>j (JuJjJ&M

iA
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3n^axi

iMIl/,

^^jjjUll 4jj4 fUse! JJC 4jubJI

^ .A

rv

Y^o£

HAY

vn

Y.<* nvv £>o-»il

LJ- -3 dfcrjj^"""' ^*"J*? 1 * Qjijj)> ifill (_j-a 4jjLul 4 Kj^ oil (JjLi JJ o

. 3 ah A, *ti ASis\\ CjLo.lajl .Jtlaj^ jl
t

jj^i«fi.....» oj^LLlq <Ui!&Aj! A-a^iJI jj^a^L

:Jj LS tdlij tij^jll CjLwUJI <jjLu£oj qjLU j^t Jc dj^Ull (_Uo. Jj

(Y 1) —j j^a (^JJIj I^j (jjLUJI j^c. (jJc ^jjSjaII Aj 'i<1JLi jjyi ...h^ILj

£1
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— a^jjii

^bj jia 4 Jj^jII CjU^UJI ^ s^jia
(

>f°£) g/'-> oil li—*> - r- > .^1

Lo£ lilljj t D^jLa M Y V
J

(?l » <u-%all A^3k t iirt'n Aiutil j^kji, JU^sJ ill ^.bJl

iiudl LJlJjfc* Jjej CAjuAaJj 4jjS>«JI GLjSUIIj (jAjWI Ax]

JlJci
(jAaljJl JlJci AjmUl

A.

YY it

y^ Jjjliii lilliSI Ajr-oLi.

UV lot rr« V .JL^II

) ?*J (Jjl^JL? Iaju^j (^jLiJI ilAiiJI tiibji* *al£ i^^u. ^_j ^_aj

. 4^>ljJ ^^ <^A>» ow l> LuIj^c (V) jijj 4 (Y) j»ajj
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iUOitl

« udlj <> iila.LJI jLaJ US AJjio ALlio Jl ALj=Uj frh«-iQlmVI 4-ajlS t-ljL.1

• ^ yJ*j-Y;-»^ 3j. ^.A..*!! tlLiLlliaJI pl^>=vj 4 'lit oil <LliaJI (_1_jIujLi > -njj

iJjV-^-« jLuuia L_J_oLjiVl I^A lg«Q->J jjjll l£J^' Uj*Uj ' 4,l"T>nlll lil =k.LJI

Ajlaj ajoS ,j JjJljJl ^jJc. JjjuaaJI AjjlS-a'^j (j-Uj-tull (j-a J)j-}^)1] Ajiijj a

L_uL=b. JJ AhOLJl l_jjluil J^aijLiil £ja tJ^AJ t—IjiaiV! I J* (jl L«S t fljjj__a^»

AjjC (Jjbjia 4 -n fij'h iili ^5 La jjijuiij j^i tlta.LJI ^JC-_)1 t!l—lJ^j t pi uailui'yi

. i_ljLuuVl I^A a-o (JSJJJ 2-liuiVl (J>i,».\l a-alx-all

SJ1jA.ja]| ^jA »j|jii]| aJUbj t f l.>-.a',.il ajlji (JIl/Ij JlljlcLl <JLl=wL±11 al3 Jl 9j

l!l)Q]| l* t-> III * <i'l-> a CAcyayA (j-o AC-jay.*) (JSJ aA&jj til—^_U1 (J aJLa ^ 3

(jjiaUtllj 1 jjJjIulJI < LlUJI (JjLailjJllI Aj 11a c <j*iJjJj II Aj JA el iJaC.1)

ljIjLucVIj -Lj^joJI olclj-aj »jaI J)3j ( (AjjS^all ClLuSjail ^ (_jJ > r-ii-r-iVull

(Ja JuJbtJI IgjljLu j^lj fiJU2k f.\ > n'i'\u\\ 4-ajli amni'i Aic- L^J J jjTVI <—J ?-ljJI

JlaJ f,\ ja.) i!l)Ij
CJ

ic. A-ajli (JS i'i^-i.hI JUj c * M»,->ljxj jj-oiaJI tlJ^JI i_ij£

plirt'fliiiVI 4-ajU (j-a .lifiiill ^Jjjj (_£i]| j^JJ*^! 1 . ll Vt-\ \\ LjJ a JjVI *j >ll

'

^



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

i.aill

cLjLuII ^ i^ill I4J- jlill * jaJI Jixjj 4 Ajtj.^^j Js_j L-^Sj^

U> lUIMI * jaJI U i
( Ajaljixjil tiiUUJI ) a n,,ll l'J^j u a .-L.M I

t^Ull ^£1 J3j t A*jU lJ jjiiall dlJSj (jjU-ll ) Aj&>1Ij 5;-niJI 5V^, ...I

i ^51 jill cJjLcj 5JlJ A£Lu^ ^ tsBij Likert Scale ^LiJI CjjSjI jJL-i.

S^UJI AjaUI (jjbofyl J <jnUU li& ,l .w....l jLiijI tiia.UK U ^s
f x_ij

^ULa q\ lLus. t ajUUj JjiaJ <JJ (»j 'Uh-^mlj AJjjSj J a\^ ,,.ti U|j ^

aj^ji l1iUU>jVI (Jiiillia jj&l jA l 4ial_y*]| (_>uLlL« Ajlc (jUaJ I * jl lllj£j__l

(juULs jl (Aaker & George,1990
, p. 287) <r jj?.j j£jj j&jj * U1V1 ,,lj

aJj^ui ujjU Jl eljVlj cIaU^I (j^UI J UUj ljJLiVI Jl_sI j_& uj^j-J

4JialjxJI l1iU>.jJ (_£i a.^Viniflll (JhUsaII r- jjjjj AjUUj (JjLsjj aiiixij a.ll.3 c-l

^3j t (
l
j!iUa'yi Jc (jalj-a JJC. Ja. ?r J-%J 1-^ (J^Ijaj 1-iJJ ) AJJalj-<JI »-1Cj

(jl (c^-JJ L«S t ^JJ^»j! ^C.Lu-ta 3il£ elun'flmVI OjLiUjJil tllljUfr 4£.Ujma - '

qa ^Sull aJ t r l . ^.a"i..i
t
jl ajUuuil 4*l'u>i>i1 LaJ3 AJjjll (

i

'l->ljll (JtoJU ^J a.j

tilljLumI tilljUcj aILJ Jj ^.Wi Content validity — <_$_ji_a^ll £1—

^

Ch=tXj\\ aLa lillj ejjub (4-lc.j ' Ala.1 (jd i'i<m n L« T'LaJj (jiij aJ «.!—1 ^is'iniVI

(jjUjJall Vnt f I '—f-i (j* (jJoxjj t SJuLuon (_K»»J ^jic tliljLoj—ui*il yj_p—

J

SiSUj ^=k,l LJuUv jjl l liliwUll J^nJ tlua. t j__jjxll ,\1 C til—Lall 5—«-aUj
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i.jill

Ajjj j| 3J<,m tlul£ <iI_jjj frljVlj CjUaOLdl pjii t^c-J ' lIlIIjII uliLcj^aa-ft]!

i^j^Ijjj . LjIjLu^VI sdfc ^a LgJ1-. J j^ jilji JJ 1$£>U. djaAJ jUdj

(j* '<*«>» La (Jjjbsl <JjjiLu <Jjlj.il (Jki f.L-aSlui'i/l iJjIjLaJjuul (ju 4cb£]| 4j.il

. ilaall AJjVl (JjUbJ £*». 4jLc y^ <^J=^LJI IJJ lillil Ujjj < <k|

Cjljjio (j^L f l . ^a".,.Vfl CjljLaluil a uVlJ li-lA 4-Lnij] dl =wLJI JJ =k J 5

j

: ^Vb
f
lS «-i^JI tillj 6^ilj ^iLS dj^Qll d^JI ujLuc

t sj •>-> All cjLuxJI --^ (jc- Ajjj g.1 K-itwuVl djIjLolul ^4 jjc a. jJjj •

iIiU J > lb (jiUjJiill AjjA oLUacV Sjl <i*unl I V » • 1 a JJjJ p J ' "
' ,'-

, cK^i'i.J ujIjLoIu.1 (Y . T) <Ua bjlkx jl£ ^j]l tiiSjll ^a .. d£ljj|

H ^ Yj (Jj-^al qa blxll tllluiljjll t_iiUal pL-a!uuil SjLoiuil f Y • » I £-JJjJ pJj

jJj^oiuailiJI qa AjjSj-ail CjbjS-ojL) ^jjiabul Lalj pL^ailuol ojLoJ__uil

() Y V) (Ji-al l^o ftfljlf*. pi nVflml SjLaluil I Y • •
J
* JJ_P P J J S3

. 0_)LcJjjiI

tlua. < ^ajjijJI (_gjjLLi.oll (jlc a£.jj| (jiw-J JJSjJ i>o <Jj a.bll (j !l<U •

<4L1 ^aL>j ^JJ t^Jj b_WI CjL^Jjjll 4_**LJ J^j , uu

fcilLall i*j»L>j Jjajui lillall Aa-oU. <j» JSj »«.)jkj tiUJSj i bjbS Jjj*])jjc;

fjc OluiUJI tilt <J Ajjxll Clljjia cJj»J uillij t ^jjUaIIj JjJL_j11 >
ft*

fcJi tillil J£. jij « »l,^i, Myi i^JLoU Jjaa. 41»jj ^bu-AVIj 3J-,
J|

. obauJI g.L/it'im'yi CjIjL'uJ i^cl o^bj jj ^taJI JiVl

or —.
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3UJ21I

JS jJ Ajjadl CjLjLj (_l^jm ,J AjjIjAatll AilaJI LjjLul diaLlI tjj| .l_3j

(
i a.^i'iHj (jj^-uJl Aj|j3 4 H 1*1 'ill iLluLlJJl £-** AjLoC- Cj3 \iujji| ^Sj t Sr-.j.^ />

^LiuuHj "/ ^ « » i ' lit \ \ pLa.jijjil Aijij (jjS-s'i (j a til—aiill J S-oj dl l^Jj

f i.^y.-V i aljUL^ <^1«jM JjI^I elj^jj i^UJl £*>& <^ *^ ^

: U L« l_u1Lmi^I (illj =Jb\ tjAj t UjjU-aj 4-Jj.^l junl'wl

AikUl ^LiUI o^j&j u^W ^-^ *L^yi ^^ f^1^ •

. I^ilr. Ail^ll ^Jjiall CAuull JJ^XJJ &-^ (^
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Xiddtl

4jLA±a_a AXUji) Ac u^t U^ ' ?tA vaJI !"» «"i»i | i il .
.!>. i* i^l

il l
,».^ J uil •

. <U <aLiia]|

JajuujOAll (j<o AaI'iTiiiiI aJ (5 illj aLaJiVI Sj3
(Jj^* t_J_jLul tll^LJI a^iioil •

tliLuijaJI 4^ua jLu=J t-i^J tdljj (x
2

) c^l£ £J>« JlivUI > ^' --\ •

<bcL. j]|j sjaUI ^JL^yi gJjA\ .jj d^UI p^iiu,! Ijj-^Jj •

EXCEL ^°bj£ JVI tjJaJ ^JjajJ JDLk t> JjLj]| 4jLc ^ IjiiS

(Spss) -j u^j-^l 4_pUKVI aj-kil ^_JL^/| ^bjJI cillJSj

Statistical Program for Social Sciences : lUISB <uJ

j

J AjxIaLo ajjj - UJ>1»JIj Ja.1jl| Qjall <_jbcl Jc jAj - aJUJI Jjjou

j^l\ I JA Jc ^1 -d Ja> jjU^JI UjiM J 4jcLl-J| SjjLJI 4l_fcJ

-a! lWj S-ipc CjL^j JU! UjSj J CiLkjJI a^Ijjj » i^LjkJI j-^-

tilh « plj-. ^ Jc ^jUJIj AjklJ ^jill SjjkJI SjLjII CjL^jJI .4 h

a^jVI ou-aj Jl ^.UU . cjLkLall db JjfcJ Jc Sj_5>ll ^ s«

^lHj *LL]| AjJ>LuV CjUkuJI ^Lu ^^ J ciljj^ ... lUr. X.s>_aJJ
^Ijj L-kH^ Jc ciliu^j J dil^u JUJ i^\j^ ^ a^ V cjI jjjiLill

^ <



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

Juo5XI

jl LaLoJ liljAl t ^LajiaJ £j$^Vl ^UaS ^ j ClL^iJI f LU ^ J ^cLu-all

j| (J^IXaJl (j-o A\a\ tail ft^jaJ) ajuj (J^A* /"• ; ^
J J Lalji <jl£ ( LiA (j-aj

Sjbj jj^kil L>ljjj ULojaI cj-J^
Ci?
_jll &jbyi ^—a Aj_jaJI ci>L_jkL>ttl

lift JlaJ il t (J-aLill Lpsj^LaJ S-ijaJI (jf- AjaaC- Aitaj «.Lu i_pUk. JJ5 cllLaJaiall

jj
jU'i 4-aLja [JDLi. (j<« « (wojjijjll jjjT-i'ill ^LoLi Ujluil »LvjNI \m>> j\ i^.^A\

,J £jj=JI yl jJ*J <Lalaia]| ,J JjS J£ JataJ ,^1 CjI .iSJa-allj ajill qa oJcl—

3

i "atfl ll t*l]j (_3JtoJ (Jc JaaLiJj f»C-iJ LoJ JAaJJ jjjijllj (JSLuuall £-a (JaUj—IIj

Ajj^a UaLill S^j=JI Sjb] cjj.ili'i «^j ^L>jj ?& lWj& ^—11 CjLIVi J

Q
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X«jitl

Lbb IjIjj JUS AhU ClUjJj iliU^Vl J jj—lj ^jni) II jj .Jm,

(j£xjj 4 AjaJ ^ *jj]I Ji t 4jfr ^^JaVI t> dta-LJl .ll V i Luc. Ijl -nnj

t UjUjI Apajj ( LjJS J^ij j-ull tllaJI ^l5L»i-a SjjL ,-—9 t*l Ij o.ic.1 uu (j|

ji-j ^1 tljIjLiiiVlj CjWj^Hj olj^Sflj j^aSfl c> jj-jSILi o^jjj-jj

jj^ jJoSlI AijajJ Aiijuij L$j| La£ t AjISjulo (JaJ AjleljaJ ^ Ig'l rt o-iliiL—uiVI

Ljja *jj yjll (jjl^jjJIj (jIIjaII ' . tV>"' ^Jj "^j^-jjj ' 4-aL$JI jjL-cuJIj x^\jJI

^J] AiL^U liA i Uj^a.lj jJI tllbjJU-sJLj <Lj)Uj i (jjj—i.VI Q^L-a.UI

. AiLull ^Lljjj cLjUjVI ^jLu t> slaWtfl

till .J <UuLui]| OLuiljjJI qa kcjXLZ-a (J i nill I JA [J til =k.Lll (_paj*J__uUj

j»J . . CjU-aUJLl ^JJL&aJI 4-a.iiJ ^ SJjaJI JU-a ^ t^l <CtaJ £jiJajAj A£Ax1\

AijiiJI <-JJL> (Jl till^jVI t^llj t>« AjjUU tllVLa-a ft-^ajJ ^JL-a^La. Jj (Jj-a_«li

. tlllajVI tdlj jjc Aj=o j-fl A^ili La Qli

,_Jc. f !HaVI (jlc liia.LJI J-aja. ^1 lllVUJI Jb^J ^j S& \\ ft ^j aj

: ^Ul J^l Jc \&k <j*l*l\ lIjUjJj lLL^I

. AjjwUJI till U^aW tllLaji aJjSJ •

. CjLaJiJI JL^a ^ UaLill oJ5j=J •

. ^Ja^aLtJI i'iI rt</.\l iliLa-li oJSja> •

: CjLuIjjJIj tliUuVl tilii u v™ j\ (_pal^>«iuil (Jj Lajaj

ov
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2ltd2tl

LLufcl cjjiS ' ajJjxJI Aj^UJI cA±£A J ^pl^Lu.
t5J_=u ~ •-J

IJlA ^aj 4 Aa-Jj AJLoj Ajjli LllLtOL^a ^J plAaC. LpjU (^l^jj illLI ac

? Ailji ^ LjV jLu^l IjjIc ajL ^1 jjiiufyl ^js L •

LS
J& d_yj-aaj aJJ 1-ilSj V ^LuiiU Avaj!iUI Jj*VI LS

^C Jji-aaJI aJJ ' «j< •

? AjUJI »ja ^jit'il ^jB ^1 iiil^lj^yi ^L. i

.ijJjaJI AJJJ^I 4£LuJb WaJ iLu&J ^ Jjjjillj jLfii-VI
/
^IcL^, jj_^. is

j_=l
;! (^)

Q
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3uoati

. t.nKll IJA

. 4*fttil ^LijVl ^Jc «-ijSjll AjjI^JI CjIjLjII -

: CiLcLul Jj'-« 4jujJj <ji..Xa Jj AjlLuJ aluiSj aJ Cll^jill c^lij JXk qaj

. AjJjjujJI AjJjaJI AiLuJI ,ji
f.

*,<\\y\\ ^jLljII LjajC =»^Sj : (Ji„ix]|

l—LjajJI ».* 4 *a\ > lb l^-iiDlcj Aj«-aUJI AjjS^J! ^jo tij^aJJ—J I (JjVl J -till

. Lg-aJjSJ (J^>iaj Ajjlj^/I ^ ''-•'';

UjjJaij AjJjujJI 4j*-«LJI tllljJ^oll ^Jjbyi jJiill (JC tll^jJ .' j-jIjII J^-aill

.tllbLaC J]

. 4j*xLJ| A.tVs all ^ JjjJill tjc tliAiJJ : dJljll Jjuaill

. AjJjXiiJI AjjmLaJI Cl\ f& all j-i AiJJjll AjaU (jc UJ^aJJ I A-i\ jll (Jx-asll

, j-JjSaII (JaxII <_j Ajj-oAIj jljVtVI (jc 1*1 Wij
: (jnnKll (JjuaiJI

LjjCj IjK a ^liill Au'rA (S$± (y* *.LiJaVI (JC '
*

'
1^"'

< l (jijjl uJI J i^afill

. Lldlcj

.'UJjxjlilII i * tl - «1 % l| 1 " >1 J*i^ ^ I'lljVia^ jjua^ (Jiui (JC. ttl.Wn : A_jLmll (Junlll

. Igjlr. (jLij^l jjLua-oj CjLnJJull xilj (jc t!j^r>JJ : ^j^ljll (Jj-aiJI

' <
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S-fjull

JL=m« ^ Aj^UJI cLj£J j^ qjUjII V^ i> tiiiaaj : ^ -I'll J --fl

; l^, AjJjxJ AjjixUJI 1I1U&J ^ Aljjillj jLuiVI JJjliJ

. pliaVI CjLLJ p.LuLo.1 (jj^ cj|jL*JI ^a. ^a ^3 ^> J&l a<;j,yfl
-

jjati^l Qa AjsISII .il.ic.Vl jj3_£ t> ^J V AJjJ^1 ^Jj—SJ"> (j;
S^M -

. AjUC-Lj (_Paj^j]l LIaCj LlJc. (JjIa V»JI

^j ^ A mil % ll ,^3 t*i-k<llj A-uil j^ll JjLuij AjjI jla AjjS Ac-jjiam (j__ijSjl
—

CjUUii.'Vl AajxJ a^Ijj ^LuaVlj (JjLuUI (jjli utaLc. jjL_«j j_-<,

. AjC-jVI jlilklj JJJJpil Ajai A-^Iaj ^JC- l^J jLiijiiiiVlj Ajjluill

^4 AjJjaJI (. ,U^H ojiSLill (JjljJ^JIj llll^aJI i-a yjUjll Jj "^ A_jilSI
—

(j» ojAi^aJ La ^jJC- (Jjij-i-t ll AjjOLuyl yloull (jiaajj l£j_yilj I Jjjjl

. aLUi ^i^Mi *i^ Jjsal 1*1. ^bjjj *iuaV aL^ jc ^UjVI -

.<wl oilj '
* <> 'II (SjJy Lo jJc l&jLuoJilj i'iI ujU^^h p,uSI AjjiLui aj*j1j3

~~

L^jIjSIo £& .Jill iJjLmLJ ^ S^xlj AjjSj^ AjjL« ^ CjLujLiII jjSjj -

. t_Jjl_aiiJI (j-a CLlLjJiJaJI Ajtu-Tll Aj!}\j jl (jjiliiJi (J£ Jj2k f.1J=J SjjJjJa
-
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a^jLai

/__a^ £ • o) - 3 run a <uiljj _ jjj*JI ^jc ijlUll AjmUj AjjSjjJI 2 .-.< ^H

.^ *W£ /—&) VI £ ^Lc. (-ig'nl ^Ij iIjUjU SjLc. pLijj JJ U sji9 •

. cjL&JI ^jji^ <ul!il| sjL*JI Sjbl Sjjs

jSj ^Lijll .ilk jI^&J jja. tj*. ^ <\A£ /_a^ £ • £ ^> a*jIj1I sj^ll •

l_l&JUj ojIjVI pLolc (J* jAj ^JAiLi Ajjiaj AluiljjJ '

* '- I ;H ~1^." ...|

. lJIj^VI o^A (jj'^'ll 4-o_pU! jJL-oaII ^j^j.^-^'j U.U-ll|

lilLoll AjuLaJ AjjSjjJI Ail's all (SjljVI ajjajiill JAJJ JjJaJ / (SjLijJ
LS
ili in< ,. lc 1 <it o p )

tilLJI iuU. < iuLuuyi »_jLJIj t_ibVI 4jK — jiLuo-L jLa.jjL( i 3«'- 4-Jjj : Jjj-
M \' *--

' *
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i«aStl

Ajjtij £JJJ jjj*il ^Jfr lilLall Aji-«Uj UjaJj 4jj£j*]| 4i&J| jjK"i jl •

jLjw ^jj JaVl (jlc J ^jciJI J SajLa stak jtLii jhiLi Ajjki jl •

4 P> Ulj^mj £-JJJ ' 4jHol->ll 4 n^ a\\ 6JAJJ (Cjb^l -J
U.Y\|| jj U'! J •

djjaJI jxi .l)j^ pi j=J Jl <JjJ diuakj t ^Ull I; Ml ojl^

l$J ^| CjljJijJI qa MjA\ *4kju& AilS Ajx-oLaJI CjU_jU| (J^_jiul
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%«oai

i =>.U1I ?t > <-ijl

J i'il»<4 -U.^. I

jj
>lj' jll 4-pUll tllLjaj-all Jj Ail .Ja^b tllL-ajLuJ]

SjlfiyU aJaillj JJjI*a1I (j* ACj-aa-a ^Ijj5l Jj l-J^$J U-il Lo£ 4 ^jJI Jl »J|

d£lj Jc AjJjJ (Ila.Lll c5j=wlj * 4a}j*jui1I ^J*-dLJI CjLj&JI (jjj 4j__jjLu]|

t 4ajjl*jil Sjle^l JL^> J ^Ull ^jll JJ cJjxoll i^llij . ji*J|j JjJiJl

l$i|jAlj Ifl-i-jjl'j AjJjLlaII ojlc-VI ajgiaj 4j->fl't,all AjoJJLgII A-ulljj]| ClJAjJaJj

AjluI J^ll ^jIjJJ c*11J £Jjl *J JUuall I JA J fJJ&ll Cllij*-a ^Jk^ C^j^J t* ^"^'

.'.l;»U',4 ^| ^Ljajj Jj C*llj J*J tll^LJI (_K»kj AjliLa.VI (_£U [> ^uIAuII

.
' <l .-<< A\ jjjj AjJjUj SjlcJ aUaJ 4-alSy 4jjjj kJall 4j—uiLuiVI <-jljJ g Vlllj

QiJ AjJjUjII £jlc.yi f-^iaj^U (3l«^i .Jill dlLli^ajjllj £Ej\jj]l (j* Acj^-\,« JJ

Jtji-UU J^jJI LiJ f
niV/-»U)Y * MflLuJI A-a-.

j

J_u.(i)

1I1L&JI J jjLUU yiJajll Lijll JJ i_sj*j1I 3—JjJ! oa_a i_sj-^j

4j&» :(>aL!jll .^J***11 ^M <^Ij3LJI (jj iJjLUll
t|?
i)tjll L^ajll

/
^Ull A—«-> .i ^ll—ui (^)
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2l.a4i

t ii^l I JA ^a ^Ljjj* ^Miu^lj AjajjISVI ttuB ^a JaJ jau jj_jlujL.1I

4jl_. JJJ*J (^C. JcLuU ^l Cjl_.Jp__lj L'lh.^j'ill
(
j__jj a___JI a_J j «j

^JjL-ajll gg'mll ——*IJI
j
OVb .ul j—ij t QlLbJI _qj I ^ » ...»."j ojUjH L—ajll

£__«j|j l «L_lj._l £ju_jx &jAI_JI t_i—_aj j^j *_o i laLjJjtfl (____i—_l)

. __J

4jj1_I illLjaJ Uj_l L__j 4.ul n->j uVJJ (_il j jjj_3 j_=ljJ V •

. ajjUJI

. Ajjjjill CjI jjjjIj JIajCsU lifflj Ajjl^aa.) ti^J -Jj jjja _l_fc •

L_l$a_ "<; "M _U-1 (> J--^ AoJjJ ^ n"i ->a Aj-J-^ ^ ^J V •

^ ^ _u*ll <J_i£U UjUvW Uaj ^L^l -jYtf- _J j _,jja .__* •

i^JLULS 1^u*aI kjj i-i.n-L ^jlij* j^fij^jll L.Jajfl J-ljc. ^_>l jl ilui •

-0
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3Uo2tl

. AjjLJ ijj £* ^iiUJl -

. V^oll ^ 5jSJill ^Lki -

. cjlalUlj CjV^IIj t-iil jjll -

. ( Jclftllj AjjI^qIu.VIj JJ&U.VI
) Wijll ilAiUjJ -

. cljljlil jjJiii ^ £3jJ (^Jlll AlaJI jLaJ^I (J^J* ^m ~~

. L$j3 (JaxJ! (JlllpljaJj ^'^J d^lVil —

. <_U*JI <J Jj^aJLl e^Lojll <—fll^pcl
—

. (Jnffs.nll CjiilJJ S^Llj •

. fljJjJaJ
(J
Jc Jjatllj iJjljSjall ^Qij ^ jki'ill S.ilc.J •

. (JJ^$\ dl jia^llj jaljpj aJ^Si ,j ftl jLuuill •

d-ijjj pljVI (jc jj.n'illj CjIjIjS]! jj—a A£jl LiuJJ 5 uajill 5 =Jj] •

. CjL^jjLiJI

. j^-UiloII allar'lll Lllljjpj 4jjiij]| Jjlj-all JJjiaJ ^t-alJJ (^Jc- JjSjjII •

. S-lia, (Uc Alij jI^jI •

/ \

no
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— X«a2li

2Luj*il 4SUJI gj aj*xUI CiLi^ll ^^fJL-juJI x-^a jJL-ui 4_u.ljJ (o)

j«i t*lLJ| ii'^ Ai=^a i (jjajslUaII ^aiLoll LjLs.iiJl A—Jjj : 4-pj.*. Jl

l [u+\£ Ji\ l£&A*1I ^.Jj « Aj^j—JI AjjjJI 4SU-1L W?JI cuUi^JI

. ^jLJI 2,?AA S^^J ^_jLuu» ^ij jJ t> i^SS*U idb o* -^

4 A^iLj 4jJj*-II l^I*-UI ^Lu^o Q?J ta-^J jj^ «-J*-^ *

2lujJI a£L-1L W*JI cAi&J ^ djUjlxJI >^ j-iji p-

. Ajalj^jjif?
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1.0211

. AjJLxLaJI CAi&ajl tllLa-li. (JJJjjlilI *oLjj •

4j1o*JI ^ 2 '<<J| jjj j£^j L&4 Aja-oUJ! ill! n^all ClI «-li. j JjJaj •

. 4_lli-)jl 9 4 i« 1'-'"

. (jjJLjiiuud! *»a (J,'J.'''^"" C>aL*J C-JjLuI jjjiaJ
LS
Jc (JxjlII •

dlLaJl-vll (jC (jjAiiliauJI Ljaj (_J.lo (jC CjLuiljJLl jjJJ^Ull aUS SjjJjJa •

Cundari and stutz, 1995. p. 188-191 ^iJjj (1)

Enhancing Library services : Anexploration in Meeting customer

needs through (TQM)

I*. vi*. .I* (jjauIijiaII tliLa.Liia.Lj frlijJI 4jij^ iglc- Aiuljj ^ jcjIdijS jSj

LS
Jc jLaJI (JaxJIj (JjJUsIuuJI ^V^A lliLaJ/l-J a^ii 21cUill oJ_y=JI Sjbj <_ijLJ

j>n'i")ll L_ljluiVI I^A J iVlml (j^A) I
* lj-\ i a gJ 4 a^LJI till oJliJI qi "'

AJol uill tOjaJI «UaJ (Jj^
1**1 (J^Li. (jj» <-^J^J t'll Ti^oll diLaikj ^/lima it Qiui^jjlj

m.]}LjJ LaJ 4jJj£-aJI *ua.iaJI quhVi ^^hLiiVI Lgi.jA i*llju-ijj jLajj JJ I—J^*> (gjll

. ^jjAjilktLall l."d>ljV\lj

Jl ^jj^jfiiiKill *uojLJI tllLu^aJI QUit^jJ <luiljJ ^i LSjl^ Jj^ J ^J^J

I Lgjx t*lljuij*ul ^j- '^-C-J-a^-o

Cundari, L., . Enhancing Library Services . An Exploration in meeting Customer (^)

Needs through (TQM), Special Libraries Summer. 1995, 86(3) P. 188-191 .

> >
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~A*Sil\

. iliLufLJl dUiij (jjJukuuJI ^j ;jbj -

Johannen 1995, p.133-144 WjUjj (V)

Strategic Issues Quality Management : Theoretical consideration

. SjlJjf I *>>^^3k ^jft
uLa (JO oAi=>* jl 4jjJa_^a 7£jl*ij /cJC (J

J
'
^"^ ~

Johannen, Carl Gustav . Strategiclssues Quality Management : Theoretical (\)

Consideration, journal oflnformation Science 1995. 22(4) p. 133-144 .

Q
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i.o5tl

ijjyi

. ^IjVlj 4-aAsJI Sjja* (JjLi^ fti?Sjll ^Jaa. t^C- <-l£Lj.i«jll i_yaJLi frlj=J -

(Fitch ,1995,pp.22 1-244) l«j ^15 ^:Ujj ^ (A)

Continuos Assessment of the Academic library : Amodel and case

study

.

is

dlLcAiJI SJj^J ^fljnmll (jjiil-ylll I t\}.l <LoLuJI JJ 7> II SjlJj a ^"l i iij (_5^ II

JLaclj CjIjjxJjI (j* Acja^a f-^^i tsA'
^-""Ij-ill o-^ * (^J mKj Lgj Jclij

jLajif aJlJAJII AjlaC ClJ-iiullj ( fl . ^'a\..\ ajljS J.lVlulU 4jij£Loj| liiill JJ_jJad_J|

Ltiaj 4 w.i'i c- Lsijjl "Lull j^Jl CjJgJblj . . <La-liJl aJja. (JAuuajJ bJ Ala. (_y^j_a

. '/ 1 t,° 4
J
ml) ^uu LajS ajkLuia ) ^ ''"' ^jC (jjAiaauwJl

Donna K. Fitch . Continuos Assessment of the Academic Library : A model and (^)

Case Study, Advances in Library Administrate ion and Organization : 1995, Vol.3,

p. 221-244.

11
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iUubtTI CiLuSXI

(j-ajjL-aaJI Aaj (Jc 4j«-aLaJI UjbjS-aJlj -Laic 4Qifij '*'!; -<<.!! U^'

Laj 4(jjJjJjoui jl (jXl^L) l_ojl£ c-Ijjlu Lg_Lo AfrjLal I^'uhIj (jJ.^J9*liiinll CljL«LaJ_JkLl

qjM Ij'.mU tlijlS La$-a AjjLo ($1 Jja»j jV V] t <J (jJaaj ^jJI aLajfcVI lifc

JjUuj ^ (3ij| (^ill JLJJ g-Lui «ul L£ t L^jLl ^i Jjj ^ill .ig^ll ^ jiiSU

t l1iLuL«1) t*llj (jA sJfunVI a^cj i iIjLujLo ^ l$ja Loj Iajjjj_jj L^jI »ij|

.llAji&aJI (ilij l^JUJJ (^1 CjLuujj^JI
l?Jc- LaAj 1'nr- (JSjjJ

I Aj-aAVI «ik -ij«Jj ' CjLa&aII pljJI >4>l (j* Atj 4j

—

*aUJ| CjI l "l^nllj

Ipjjioll (Jiajllj ^wdJjlSVI grg'ull A-JJJ Ajrtjlfci tllLuuuijAJ (JjLi&aJI t*llj JaLiJjV

: i_ij$_j t <Ull£ ^%1'ull (Ja 4lal£ia 4n^ Jj^-j t.ilWtj ^-LaJI IJiAj

(j-a LjJ jSjJJ La jl lllLaAi. ^a 4 <v1?l I aa t L_AJljjj I g J.^jtfl ulg 1 iJaj

^9 dfi^ ^1 CjljjkilL. IJib CjVMI jKI i> 4j-..aUI CjI i VsJj

^LaSl 4 L^jKja ijL&j ^LiiU tJLkj * Jibll li_jkj iiil_-«jl*JI >j rj'j'^'

vr
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JjVi j—in

1c- ' aIdLuuI ftAj^» l-JJjLuiI (3,'. ' jLuJoJIj fi-ijaJI jSia jj$Ja ' tliL^ijlxAji

Jill Cj^L?-*!! U^1 O^J ( ^La^tij *\>»W 77^\ (j i.Li«j Cj}M a~o t i\\ -% rt

JU-o t^Lo-lS-Lall Jj^ll <J <LLill SJjaJ j»_y$A* (JJ

—

aLo! ^LoJ_&VLj ill jiaa.

I^sjLLjj l^il-lAlj Aj3t-«UJI ilAliSLall ^j$i* ^\^ iA is*-"^ (J*-a«ll l^j

. 4_lJ qXjjJI 4-UualaJI i*il u<i»\l

t ^4jicui\ ljULmIj SLuwLjtN u»Luttl : Vjl

_okll JjJajllj ajSilLl fi'lj JJ-oC ,^—k (JJf~»J b_jl 4 J
(

il iuJ (J—

a

iljaJI oiA J_jki JJ ' iWaJ' If*^ <-&**^^ ' &->^ CT>^^,J

?! CjLjkJb ^UaVI li* JS fl :
-u-fc £>J ^U^ d -^ ^J

Si
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A^LjJI LJLuftl .

f J*i jj ^JCjVl t*llj (Jl JjJi-ajl! JAwlJJ (jJJ lillj ^ ^acLui <1_J3 UJjJI uiL

: * 'jJ <Jj11«j £££ jjU-« ^ iijUiSJI t_ijLt»j CjJSjj Ij&Aj

. AjcjVI pLjuSI •

^ba jjK-in V ijj^- ililJ ^l*i Sjl^V ^iijLu. jjjj ij ( dDljll jjl=-JI lilt

J^iall Jsxll fljl^l (jLaJ <*M% lA-ij?-J <>> <—«-^l (JJ 'JVlJ CjL—jSJI i
j

I
1*1

5 w.i'itl _i aJ$JI *La3 ^ic- LJJU ( 4j3t-aUJI till n^ all (jl 7T iJaJJ IJ & (j aj

J^uJI - <»-«LaJI - Llil n*s nti cifc Ji «'\
jj « <jj_^Vl Cil I "ftJ CjL_c.jil

J ^J (illj '.'.'" -^J*JJ f^*^ t*l>.lllj (Jl*JI jijIt'iII CjLuuj^x C tfa n\ i(cjasl\

ijljUj ( ^jjjuijl^llj (j^La.Lll aAj (jjJauaLaJI 5jiJ l^jLaii. a^SJ c CjLjj^sJI fiift

Vo •

/

\



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JjVl J^itl

i Aj^LuSM IftJflJij AjajLu ^ui>S ^-oUJla i diaJlj 4^1jj CM a-

uc tl>=»Jlj (jijoiill j> jj V ' ALiLill ijj=J| ^jLoj ^S/l (jlaj * ^ j

AijajJI (Jija t iIl^I jjLs^JIj jbuVl ftiA jjuJic Q* Ji-aic. JS (J jj aj]|

^/l> a]l A-aAi,j i ,-^ljdl lilajll ^-iJLuil ^ oJj=JI (Jjjlajj j>jU" ! A VJ f^|

t Aj^JI jjUJI oJAj . . l^j 4 1t}:> all 4jjj]| «-a 4ju*LJ (Jc-laj jJjkj 1 g ft *»

; ^^Jk Aaja-all (Jaj j. —I'"*-

j

/ ulI jAill 4-LUk v >^^- •
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aj«Ljji LJLaai—

I JA t>ua Jii <a«UJI CjLuSJI j t*LS Vj - *" ' -'
I
.'J ,^1| •

: ^k iij*J| ^|^j| j^hc LI

. s.iiLiuJ! cjLj iJ| •

t *iyil l (JjLjSjj CjIjJ •

slfiuVI t> uj i>'""^
1 u^-j aaaL, Aijiij 3«lvuj Sjjlai. a*. _,w a .u.

A^LiVl CjLjUI aJ < Aj^UI dLulLJ j&a t CjVjSJ o^lj dLiA (J_j

. A'JjJIj AAiJajll

0" —
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JjVl Juutl

-*<t»<* t> AJ3 Uj g^M ^.""^l pjfcuill 4-jApl^l CiULall ^J I «£

(jc. |»JJ .Jill ^IjjLui^I JJjL«-<JI A^.1 AjajjI^VI tliL_j£all *>; ^1 ^_fllj

aJJii
(

th'i.l AsJj "ji| Jj^ll ^j t A * t\\ -\ \\ /cAj *VI Ajuuur^oll aJ J&j l$A)J Ja

1

fl „'^ ,'

J""-J Igjbl g-uiJ l—iljjC^lJ till JjJ uui ^ 3 Igji uajj llll » <J > ll

^ ( <lAi&J (jli ( 4£
ij£i\ s^lJI oLVjll^ ' Accreditation (jLjc^I)

J& 45MI ISjj^L Ajx-UI <liiSJ jjjkil A^Jstyl ljISLJI ^j_^.I ^j

.nuai^llt /—^ i U .U£ .Yfo- ( yH?iiJI «V-MI i^i&JI / lW"S tA1-* <jr^J (
r
)

. YA
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Sbul^l ijLuQI

(Jjuaa ^Jc SjJjS 4^.j.Aj A«J«J 3Jj.lll aJ flJ jl ,JJj <_£j—J—uu> (jl •

.
i * il «l -%. H 4j « \]~'^'i La ^Jc- Sjjj^ ^J^ .^i»J .ijU"<H (Jjuaa (jj •

.
I g'l '"'^ " fl^USj Aj^ImsJ -i»iJ_>« (Jill i <il >JI f-LaJ qj •

s, CjLtxLaJb 4laUJI CjI^jII jl i (jjal^JI *a! .laj (jl jfrkj IJA J oj

alaJI •*-l"l -« «^ " (J jlj^a jl tllLuiiLo (j-a 4jjlaj La (jl il ( Aj».nN)| AjjLaII

(JiUjJlJI 4jjA jjJaCj '
_

'ti V^l (j-o (_AJ Ailli-o CllLaAi. ^j-o 4-oj£i Laj c 4i^y«_a]|j

(_j^a J-laJj Lo^-a LuL> (JlaJ pljjj ^sl
t
Jc 4jujI=JIj 3il£ (jjLaLaJlj dj a.LJIj

V Ipj^ jjliu'j (j'^\ • «*** H A-aj£. _i Ljil^al (jiajj L^ilLuj $tau Ajt^LaJI aba

. 4j* IjaJJ

AjjJJjII jl AjjliiLui^I djbjSxll ^aJ ^jA 4jjuaL>il (IjLuSaII (jl tlfc*.LJI (_£JJj

fcllLifli ( La AJj^ ^ 3ah-vi.ll t'll i'< Jl 4^ajJila (j^ |j J_jAiij 4\jjJ a. j* *^Vl

i"il i'<JI ^ UjJE.j ( AAuijAoII till n^allj 4-aUJI (JLlLuioJIj ( Ajilajll 4 n^/ill

4jl*ij 3_iuiLil Sj^aj^ij aikj .^jll AjJ^all lillj ^ 4jjuaLJ 4j_jLa]U Ia_1j

LUI tijLuiljJ c_£LLj ((JjujjjjIIIJI) ^JjS/l 4_w^UJI <kjJI ^jluw t-DLL

. (jJJ^Llllj (jaUjJdll -AoUs f.LjaC.1 ( _ I'll > .Jl (al jjliSjulj ( _jjliw>l i»j ' a^Loll)

: Lpl
(_$

ic- 4jn.nl->. II 4jl&oJI uJjjxj (jS-aJ ' (3^ La (j£ (j-*j

eiLuVlj 4jll»]| (jjj '«'» -» 4-a.ii. ^^ic (J <ulj i 4j aIc 4_j aUS A ij^i

a^JLatlj a^jLuiljJ ^ Ljjja>liaj ^jjJI tljLa_«]*-a]L) aAJjjjij t^UJj t (j—JJ^.LJIj

f
^
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JjSTI tUaifl

V 4^1 AjuoLJI 4jj1* ^k»j AjuxUJI 4j ^jij (^ill jjj lift jjli t fc^llj ^ \
\

(^sjI Jaj Aju«UJI ^ AjaLJI (jal jaII (>» Lfr« Uaj* UjLuc-Lj i 1 gj jj^_^.

jjj LjJ <j«UJI 4_uU yl Jc. jJLJI eLJ t «Vu... ^ AjjJjIIj jSall JL_a.j

La£ t 4jjiI jjJI lW j^i ut^ ^ ^luJjJillj 4_LaJjul| AjLuJI T-LaJJ (_J ,, uiLul

I'lmjl AApaJI Si. J -.11 2 "i< „\l
jjj jj 4 j_5-ttla.il

* '«
_'1| 4j]j Mi*...j ~^jt jj^aJC. Lp]

(Cjjjjllj j-JIaaII UjjJ (Ojj ' AjIUlIj AjjJjJi Atiiuij-a ,Jk Lajjj ( 4 jJLLaIIj

(CjSa plit qx <^.liaj La '
_
'W I-N

f»-^J ' 4jlxL>11 4 mnjll <_j|jU«Vl t_J^a <« 9

aAjjAj aLaII .Jc. aA.iC.LiaU La (JjJjjJijjl 4jjA f.LjaC.2 aJ SJj ( lie j|jj

. Wu& , Lais

ClUjJ (jilJC AjLilj* : 2j-.,UM 1'ilrtgj.U SilUH -1^1...
I 4jjxju3 / LJjjUJI ^ail l_j U1JJ (X)

A.
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XiubiTi Guum

.

jj^J ajSJ (jl >
_ \y\ ( (jonnVull ^ M^oll (jl (Jjall AilLl—oil (j a (jjiJ—lj

tiLiLajIa-dl jJSjJj (^j-saSjJIj tilajll _-i .^li'iuioll jLjjJ ,J (JjjJjJjII 4jjA jjJaC

(JfLuij V ' (Jl »'"|M1 LgJJOgJj I

j
*jUiV< ij lA^pl i finj CjLo^LlaJI JJSjJ (jl UC.

<JJA ^LJoC-Ij 3-llJa]l flLaj 4j*-aL_JI 4jj£udl I fl
1 <i-\Tl

<_s
j1I 4-o$-o]| j a L jUl VI

!jA LjL»ji*-all j^L-slo <__.ll J_jjuojJI Jj(j i >M jA AjaAI jj£)/I l_ljUJli t (JjjJjJjII

JclfiB ljjU JLSS yjll aitu. Jl 3m-<JI Lii^jg.inllj liLoiJI
f_p3j J^L_i.

Aj**LaJI <Lj£a)Ij CiUjIaaII (jc l * i^> 1 /S (juaLaJI i_l—lUall _j

—

jj Jl l^sjVIj

« -'_* «ll (j* Ajii L&jljjJ ( UJaJj J^3 j£_>« ^JauaLaJ 4jj£«a]li (illj f.\jjj

jjSI
(

->^I»->j t f$J (^^1 (JjiuuJI ^3j J] ____*-uiJ J /^ l^lj oil uO/l j—

a

11a
(jr
lcj .. »$ajLc.

t
_Jc SlaLJI (JjLJjluialJ Uaij JiSlj < /j^JI

___.
a Aj Ic-li

* * *

lillJ (3>Vj 4 * <n>»)! (^9 LjaUjj LljJJJ IjJ-i (^^ A;wol->ll AijLaJli (__>iil uO/l

, 4jaljjjll| AjoLolj-iljLl I ^ "'J
-"

"'"'

T' -**

frlfljll (^k Sji3 (jAllSill lgK.*l Aja^UJI 4jj£a]| JaJ
fj

___,-> "mil iJlA (>j

jLaJjl 4 K i

«

n iLal c LliLajlx^oll (j-o _jj- "» ^*«»j (j_U3»L_Jlj pLaLul i'iI-vIj'i-n.I \

liUSJ <4b jjjki Jl 4^LJ jj^Ji J] tfjf ^_llalb IJ_Aj « till cjkJI

njhnllj JjKMlj jl n-sVlj »juVill lIiLjLuij ajSj till aj]*>» jl g-> <jj£j 1

pLalaJI djLkLll^l <_iuia. lllLttjW.nll lilt! p La.JhLulV Ij JiVlllj ?r-i.iu]lj (jl j^SkVlj

. ^ 'ag'lljlKKij (jJuli^Vuilj (jJO^lillj

YO^j^a ^Lui jAl^u ( (_e.M4Jl.liC. /jp^iS >fl-> «J J^U Aa&I (Y)

A^



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JjVl (Jiadll

iUVC aj^J tliLajlu-ajl jl^- (jji ' aJlAn-Lall LpLa-li. (JJjia (j C l$J »Aj] a—J

Jail aj ( a_jj)tii'lol) _JJG-J S louiiiall ( 'j-- » jJilijj '

' .LXJ 1 mjin^j

r aj.M<'\lj i jj'i.^'lli \ ^1ax1\ (JjlVllLi <Ua idiiJif I lil tl till ajIxaII jl—£a.

uaj-oajlj ^ «^j'l|j jj^pjllj ^iiijl '""J*"".' lillji aJgJ a l I (J*a_ilij uijMj

t 4jjj_p£Ttfl CjLljJiLtJI AjLjLoC j^S dlLajU-all jlg-V a.lVhnj La ojlcj t «juijllj

llAjCjJ iIiLojLlaII lllLa^aJ Lj-oLS ^ AjTrtKll A) "t^oll (j « t.lJKlJ—">J

/jjj \.1ajI CjLajlit a\\ (-5 UJ, '
"*"*• J J Liyc,JA^a^<"' (jji/ii/T-k'ball Q-o A i <-t i r-iVtrfi

Jilll (^ik-sj jja-ojxoll ,^1 AiLJaVLi LjLajkJI Ltvjl^jSi ^j CjLuLoII ^a

.
x

fl,'*'*' ^"J

t> (J^ CjVL^VIj CjLjUJI LhwjIj^j cJjib jj^ 4_il liL^i Vj

jjJi Jiftl VJj t ^loj=^ Sjj_y±* 4j*xLJI iIjLu^aJI ^ t^jV^I J£*^J JJJ^I

. « *V^ I 4-a.lk gi A*^L=JI jj.i aJ AjuaLJ A^ii. gj Aj**LJI Ai&J

Ajx^LJI 411^11 6J_o^ jUa] t/^'( JJH-^C (^L^a J.. <r>«
)
6ji-^

Yo-Yi (_j^i i ijjLu" j'—- t Aj»j>UJI ljLuSJI /
j_^lc Jio. jilLa .x«a^ (\)

AX



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JLuwbtH uU£tl .

4jjA f.\ i ^r.l CjL^.bi=k.l iiu. jLjcVI /J 4j» al > \\ 4jjL<JI Sjljj ^ * tli_jaj

UiJ t 3j. >!> II 3 m< *l) wjiLjjj jj| LaS t (jjaJa^AJlj AjjiLiJI 4_dJaj t (jiii yV*il|

?"ljjj LLdl tliLuljjllj 4j«oKII tliLuilj^ll £"ljJ t>* (-^ i—ilJAI (Jjo__Sju /j]

AjjSaI! (JjlaJi. (JjAulu xjj ^ \&'iji~*"\ ^C-LujJ L_i|jlAl <i]LjAj i Ajali&ll 3 . J ->
) |

i 3j. J-^ll 3 i"i<^U ^jjjjiu^iinll (jjlia a&J (j-a AjJj 4jjiij Cj5jJI ^ aj 3^ . J-^l l

: (.JI^aVI <>i& (jAj

.UkJl CLlLuilj^ll t-iiUaj (jujjJijll AjJt (\ i 'r*ir.y AjjoiIjJ lIjIjji rAn .iLJ •

ojj-alaJI (JjaaJI (_K«-J /j^ ^Jauijj 4 nW iJLllc.ja-^ a puj (^JC- _jj_j£ sjj| •

tliLa^iJI ~aj iIjjaj bjl_alo L*JJjM CLiLKJI ^JJJ 2_jc.^j]| uj| n^rtll AJJjJ •

. CLiUiiJ 6JA J] ^IjaJ ^1 j»LiiSVlJ CjLJSJ! £jj!S £jAa. Ajnloll

CjL^uuta^J ^Jc jjjl. ^>l- »j 3_JL*]| o^liSlI (_jjj (j-o (J J,'.'"
1^ * ' '*,' *\j' *

• A—it* o
l -**! ax

eUJI (-3 ^jJJXaXall (jJJJjS-oll *)% »i ^j l "a^j <_l jlJJ aS ui ^1 a-jj •

. 4 » al
t>

11 <LaJi. ^j jlj-aluiVlj

^ (Jj/'g "" (j^<i''Ji (JJJJsJl 4jji (JJ^C LulaJI AjS (j-a (jjilaj»ttj| 3_iuU ojLlj •

i Ajaij^ill Jlo AjJ^aJI JLatVI t^lo jjSjill (j « 4j »^UJI 4j_j£J|

(
(_JJj£Lttj| jLujVI ( *-a,ljJI LllLo^i. ( Cllc. j<i-^ nil 4j ajj ti—iij i_ajll

Ar
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JjVl J—ill

i i 2 » *i< Jl iJjLaAiJb ojiiLia Jit. j\ oJjjLj-s AiDlc. l$J ^1 jml wll £J—*^.

'«jj--
:
ajx-UJI A-i^ll ^xljJ iIjLLLJI «itti fcs „]& J^^J] 4 A*^UJI ^a

. 2Lloj1«j1I £AliJ A*.i* •

. a^Laj AjbSj p^jUjI j.
1
-^' (^ SH^UI i^cLou. •

LjLsjVLl >Ljall ui& t laj*C o£=^J M^'j SJjL^SM S^_cL-u« •

. 2UJJI ihjz^i j^j jSl^o jx^ j£j* 4j**UI AJSJ •

. JUJI ^a diSLjll CjUjSx

. l^J j Ajk-J Aiill t> ^11*11 ^1 Jill (>1 >J* Aj*-UI 4J&J •

o^ . ^ 1At /_»U . 1 nio^i jb : u* . oU&J pfe J| Ji*. /
SjU* j»U »-»- 0)

A£
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ij*4LjtJI uUUl .

pk JO^ JjL*-=" t> j^"j £l*--SJ j-Sj* A j ,oUI ^jiui .

jjUJIj JjjlJJ ^i dlUI 4^U ^ ( a_^LJ 4iSL*ll
) AjjSjJ a, -,<J

1

^•jS ^ jiM <^VI iaJi aj^j^ a^^ ^^ cjL^l jj.jji •

ajjjJI a^Lj jib ^ oLuSJI (> a^jUJi jjb'yi ^L^ *_^ •

. <UxL=JI ^^jjjuJ l$A.jU. j| 4j\j. ,„1|

^aAi. -
J
V«i

Aj-aLiJl i'iI j'tij

Ao
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JjSfl JiOdll

l^li&x£ AjuoLJI i_ilA4,L UaLuJ J&t £-Ua3 J ojbl .illi-Jb (J-j—la t

^oUJI Au<l«ll LJl^kl AC-Lwj ^jj 4 LiJ LJl^Sfl t*lli jUa] ^j t AjxaUIl

'. J >^ ll
"^ 4 (JLLall U^f"1 (j^- W^J l)*Ij*jIj

. Sjm<«\| J *w \1 1 ^Ii.AjaII 4jj3j]| ililjjLall •

. Lajjc-j .. tlA n^xill ajlc (JL?J1 (^ lllljjJadll •

i (5 wjJI jiuaixJI lilL (jj5L) jji jjlc 4 Ajj^oll 6j.i!Lallj AacUI BfrUSlI AliLia.

.'.IfX.W ^ li^c.1 ^ ilil&iil o^j-jj ^Ijll ^a b_jl ^—jju « 4j_**M

^^ (J u^l J^LJI t>* ' ^jS- <_£> <y"M -W1 ^* u-^ *-^J

^U^JI fa .*^
;

. J Jaa i.jjj <i&» Jd 4*-U ^1 ^-a ^4^1 *—*!»»

' \_^ A-\
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3UubJ| uUXtl

4jj£-o SJJaLQ i " i-v*i IgJJJ Laj3 4jjlalajl «.

~*

ll j'l^^ll (jx J-lC. Jc C- jj" ' 3j '< i||

?t-oljJ AjLtJj (jjill t—il JjalVlj (jjmull AJjIljlq JjJJ ^jjSj-a SjlJ jl 4jj£j^i

i a*! IAj ^ sAAuus <UjuiLuiI t iM hj COlj Aju«L^Ju 4n^<ili (jlj 4 i^l-i. < (JjUjJI

1^ «lj' Ajt-aUv <j£]a ( ( * A
"'f

"^ 4-ja.U 1 ( * It ill ( pjU"lll I 4_UuLjjVI 4-_J«jiLaJ

i >o'h A\ lllla.1 U->V 4.jil"i c (ju'igflllj (jjn-m-tVirfill (JjaIjj ajU'lllj 4_j^aUJ|

Ajjjll 4jjaiLii^l llljiJIj LLJI lljLailj^llj 4\jL-aUJ Lg^-aljJ Ljaj l$J J \ a£

( tllLaJaJI jJ_yiaJJ -Laj£)ul 4jSJjlaJj1 LJ_y3kJj]j ( 4jJ liJI 4jj _* a\\ jjjV.' \

ojiiLall 4jjUjVI 4£jLiuill Jj AiL^yb IJA t £xJa*JI ^ £^7 1 ^ a^*J

. \^ 4 taja a\\ 4lnll J 4jcLiuabVI 4j<mll tlAcjjjiui ^j

ftjl^l 4-o_pUI 4ij*All j^L-o* JJSjJ L^lc. 4j jtxUJI LjLi—J^oll (j-aj__ajj

^3 4X«ljuj 4o4JJ 2)1*3 (Jfi^l (5-iJI I g K in ^ 3 7r jaJ 1 lLiLcjj ljuJIj £txljj_J|

. ^a'i-> aII

4jn Ay\\ 4_u£-aJI LgJ u'n^ Tl ^jjJI l_ijUa_$]| (jji 1 AiuLuJI lIiLj laa-oll (j «j

'. ' 'Jloj 4 jt <il -^ ll 4 n^all (jl Jc- LuibS (j/i ' 'iJ*iJ iJJJJS (j3 ^(j* "? U^'".1

4jjA frl i>ir.lj QJdaljjIj t—LiUail L^jLoJlik. i^Sj '
* ij->- 4 iIiLojIilaI] lj)Sj-o •

jA IJAj 4jlxLJLj (j-al*jl eJaJlj 4joiIj^JI (JjLilala 4g->l^ol (JjjJjJj II

.

t
ejLajU,,aj| lAjj>i

jjaj jjjaLJI ji^i»ll ^ 4 n^ oil ^»j J tlya. 1 -jU'l|j -L'U
Ij S^a •

.^jAjiull UjjJ IJAj ajln'ill iajLuj (j<a Ihjinj ("i^w^tI (Jj J i_jjS11 ^jji"4

AY
f ' \
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jjSri j—i)i

prj| alll « >»j ,j ASjLijiJIj Ig'luiljLii ji , mJJ 4j "t^ nil J__AJ l"j U^'i •

rr
XiaVV AjlJUxj 4jjS-ojLj (JjuuI jj »y /Jc (JaxJI L^jLui (j^a .Jill (jjjIjSJlj

• W^JJJ

k^J

, iil2,_J|j -j\«'l l ^J Ift-alfrAj A w <iK II aL}il ^UuiLulVI

. 4>,,.1\^\| 'ilnaiti J^aJLuLj ji-^aJlj tllLcj*^-«ll lillj fjlaJLJ •

<j* Sjla^l (Jajj jWij ' yii^Lllj <j^jl^ A jfYSdll 3 a^JI f—Jjii •

<

__ AA
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JUmLj^I CiUSU

4amiUjjVI '"" tYiii.ii II JjSjJ jj
*

'-*
J LaJ « jJl i^mllj till C-ja^oJ! f.|__j__j

A-«jvUI CllLjLntJI qa lAjJ&j Jj-Nu'lHj 4JJJJjlj jLj ji/^l (J Jj la

L-UluaJj 4-ui^^a (j-a lillj
^ '"" '***',' Loj

^J
" ^""j I'tlr.ji^ ,»l| i-Mn .iUY|

JaaiJa (JaSj .Jill tllULuJI (j* LajJC-j Jj ».j (j^liu uilj (_ii_ii£jj

. IgVlljn-ij LgJoi^j LgJjLkJj I'tlr-ji.-^ ^1|

jLoij^/l (j* (illj Via, i-Tn Laj ( 3jn</ill ClU^kJIj dlLajU.JI p UwjIujI

c *^lj-J! tliLciij JJjJ^illj Sjlc-VI CiUlor. tdlj (Jajuiij t SJjak_jift]|

. 4 i,*iuT><iil diLijLuui f-Lk.jluj! CjLoAii. (jc. N >»«

a£jJi ^Uj ^a ^yij a£jUJj ^jU.j u_LjJI J-ilJ *j jtt«ll

. Ajjjajll dlLajin-a]|

AjjOJJISIj AJjJc 4-0^4 sJAj « Aj'l^J al.^Vlual -^»"tj jjjk'Hj t
*

i -^ ity

jjjJajj (JLlLajlxAjl jJjL^aa.|j 4-ULAlajl '
**

*l "t^iil| f.Lio] L$J ajSj ( 4_Ug_o q

LiA JiAjj t ^iujillj ^^byij (jiJajM *bVl <^ajj c ^iSSJI lM
tljLaiaJl j_jIj (

* n-t I ( 4jo&a]| CjI a^aJI q* yjAjaiuuJl AjjIjj L_iJaJ|

A1
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JjVl Juujl

. a MUI ^ AiiaJIj

= jljSj 4 blj (Jjjl ji J a till ajLoJI pU>Jj J Clljj ij_C-] •

. o-la. ,_le. * ij°" * 4\j3 (J£ diUkLlla.1 (_AuiIjj

i t-jUj^llj ijaull lWj « t^ 1^ 1 £^=^ i-Jx-UJI u1^1 *3-J«3 •

. tliaJI tliljli. j&Jj lD^ t>» Ljajlj AjaJjllj i^jjjSjJIj

: ,J -ijjj^ll ^U a.*<-> aJU. 2Lu,ljj : <u-«LaJI iTjLjUI l1jL.iL / jUUI (^ikuao ^_^jj (^

)

CjUjl«JIj jjjjjIIj ^jiuujj^llj 4jjL&JI dijaJlj ilAJjJ jS>> : u^Ji '^J^1 lW
. ViAjj^a . jiMl£ 'y^J^ liA^' _£j"J
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IjmLjJI uLuUl .

ujLfcia. (Ji>"^ ls^ ?<S
' "*'

15^' ^jaljc.jj^i.ill tljIj^Vlj tlll^iill jlX-j-al •

t

'

il "<

„

j -lc J^*i OLajLe-oil <JjLuujj_^q A-a (jjUull till S^lc j__j_jjaj •

^ijLall t-jjUij (J^>j
' ' Webester jj—xujjj j]—* (J_j—^t 3 *^±j

: ,-L LojS ^Ja-oUJI

. Jj Jl oJ—gJ ^ all i\a r.yi •

. LiiLa jc. 9A1 Jl J^cl •

.AjJjSjJl JIjjJI al.lVunV djLojiaJ A-uaj •

A n^olLi (J-oaJl (j Jbuijjj SjtaJ •

AjAjlSi]| t_ijLlajll 4j]lc. jji (JiiSkj (3jUu1| (jialjatLuiVI (jl tL±a.LJI ^j Jj

^hVi.nl (3*c J] <ajj ^1 « 4j**LJI '''!;'<4 ^ AjjJaJI <Ij|j_jlu]| jl U

4jlc (jllflj La ^Llllubtt A\t dl>ll 3 n<^i\| -» i. -.'I ( i"^l . f'^lj tllLa^L-aJI ClLuSj

jl Digital Library *j-3jM ^<JI J Electric Library ijijj&tyl iuj£JI

. Virtual Library 4j^I jiaVI *s£A

Duane, E, Webster, managing the College and University library, for Boaz, Martha
(

\
)

(ed.) Current Concepts in Library Management Colorado : Libraries Unlimited.

1979, p. 87.

<n
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JjVl J^utl

t iU^Vl ^uUaj wLuMbtTl ^LuSUl i £*£

LpLu*. U£ f^^ ^Jj^ ^aC- Vj jA L Accreditation ^UL_cVI uj

^ ^ AjLuual^j ^UJI ^Jajll ^U« JtLaJ ^1 Cjlfrlja^l ^ AxjJiJ A

: ^ 4jL*1I eifrl <ixaiJ$\ i-il^^l (JxSjj a-ySill (>ajij lilljj

~l^n oil AjJbii (jc. AJJolLj ajaJj ( 4 j"i^ - -"'«"< ' " " „" *'*
J-^_^ (J J^jljill (JLcJJj

lS^«j Mission -Lo^lj ^UjjII jl AoaJjoII 5—uuui^oll J\
* &*«\\ A

\

, U nil

^ 3 ^. ^'.ti ( Aj-aliJI ilil Mfl IIj 4^aoa^«ll A^LAjlaVI CjLjj^JI J£ (_j.il ql

A\jLoLiJl <"tl sVii.^lj L^j Aj^aLiJl jjjbuoll TtjJajJj r_y& tLlIjlj C jLcJ cVI

Patricia Ann Sach, Sara Lou Whildin . Preparing for Accreditation : A Handbook (^)

for Academic Libraries. Chicago: American Library Association, 1993, p. 5-12 .

1Y
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SUm^I uUJSU

SjaajJIj -Uajkill gcJjJIj iJIjaVIj I^jU^j AaiSJI JjIjx A_£>lc. •

. A
j]J

*'<" (5J II ^ j4ijW"ill A uujijajI j\ J^jlaJLj

. 4jjLJI <JjIjjg Vill ( qiLqIjJI t cJjLjjLJI Sjja. •

^jJt (J_yjuaaJI (j-a Aji&oll -^'" (jS-^ (jjll ClIjjg Vlllj 'UJVI jSjJ •

i Sjc-LuJI ^JUyi ^Lkj t AfflJ fl.vi'iml ljLcjLj ( ^.1jA\ p\ lij •

. ifrfllivyiiul a

»li/iK.|j AjILJI CjU.ljd3.l *cil AjILJIj 3j<nlVnil tliLjlfLa^lj CjIjI
, ill •

(

* IJ1 A n^rtll ^jJUi f^Uo] AXualjbLoll (JjLLulII jaC-Jj jLuC-VI ^ ','*> J JJ^J

jl 4jT<iK]| 4_uiaJI a^iij jll ^- ^''11 <U^_jJj CLiLjLj A\ J ^ — « J AlaJ aJ J

l$J3 t if 1 oilj ojall Jalij jjlc Jjlill aJSJ (Jj 1 L^a-al^Jj IgkW'k 2_J ajjLSVI

^JjJl ^jfljlujll A^ujoj^aJI j\ .l^t.JI j] 4 t J % 1| «_« (jjLxjJLl lilliS Ajj^oII -j
'"'J

. LgjLakLjla.lj plijllj l^j^l Sjill JaLaJ itJ (JaC. rcjobjJ V^~ .' Ij * n"l
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jjSri j^ji

i')l j"1^-" f-l-il (_g
ji ijta £-3jJ ' J^J^"I j»J ' f>JJ**^ lW L>*

J ,"* ^ 7~ ^ "—'^
'^'^

L_L>Ua (j-o (jj,\l«lm<ill LllL^.Lu^.t *-a a^niVlj (jjaljjjl "LsJiiJ (_gj'ulfl (JJ uiajj

t (jjijjjill AjjA eLiclj t LlLJI tljLmljJill l_£llaj Jjtfl AjjlaLJI 3Jaj oil

. JgJLxJI jl 4jlaL^JI <Lclij (_cill /L^^all (jx qi^i«jV...H
_

'"'1 <- Jl jjJAUjIj

fti$J jj. -"i j|.}C.Lj AilLall jl__=Jll (jAa.1 (JLlo15 I jyU-all ftj& (jl Jul ^j

UJ-icj ^ lK^» ^LfuL? The Downs Committee
(
jjjb 4iJ

)
jj_A*JI

(Jc jjjl»-all eLb (J^- i> ' V"-°W^ ^AjjSaII (J* j^ i3?>i i> jj j
l »"N

Ajl^U, (
°

« ) u^*i. J^ ^ best practices SjjLoiII cjI—uijUJI J—^!

S^lc. - ^'' 4j**l=JI CjUUL <^UJ jjjU-»1I (J ' Aj^lll ilijj ( AjSjj->i

Llauji iJjaJlj j>^l «-il^.l (JjS=wJ (J_^.l j_^ i 1 $nJ ««"' j»J—J JJ J^^l

.

'

J ;'.<>«
; 2L*.UJI JAjl*^l <J**J (J-^ 1 <-*^—«JI (J J—frkj '^-^ O-^J

AJU ^a u^j ^jM • 4j*3jJI Jaj>ill t> Acj-=^ tjJ-a^ _>-* « Aj_^M

Beverly P. Lynch, . University Library Standars, Library, Trenadm Summer, 1982, (\)

p. 35-47 .

u
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2UuUtM CiLOSUl

.

f l «;*! Jc i-iajjj Accreditation U^Uic.1 jl 4*aLJLi <—stjl_c.VI ql

. Qua-ullj i_laU1j (JjijjJjjI AaaA f- 1 :-<-

1

tlll.iC.LuLallj Q^Jgnullj op. I Jillj p!)Ua!)U ;»£}La (^ija-o j a. jj »j* •

. ttlajllj t-JJjjLlllj 4juiI J^ll tljljlLla ^ t!llj JJC. L_liL=L (jJI ( A_JJ=wj]|

6_}laJlj ae.U£]|j -'',*'l L>a (J'-c' (^j*« ^Jc lLju j£-o f I '» "| /j__uxj •

«1jIjjSJIj lIjU^UJI CjLuS- £* JUill JjLuJIj <jj^ dilate r ' 'j •

G.A. Sabzwari . University Library Standars, Library, Standers for Pakistan : A (
^

)

Proposal, Pakistan Library, Balletin, 1982, Sep-Des, Xvi (3-4) : 2-3.
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JjVl Ji-ill

ljI
\-*\ .ill

(Jjj
l_fil£ <JL» p£-^ Jc (Jjj-iaaJI (JjJaj Jjl "J t—*1 *^*-..l •

. 4&UI uljli 4nV>Vl Cjl^aJI t-ijL. J] ^L^aUilj AjauijII

. ^LoiJIj ^a^Vl J£l Jlill
p
mM\ jul**, CjIJ Jj?.j •

• ^jN J*>>J <-M »lJ «/ liUQtiatfl Jt *L^]I •

. J_ij ^jluu* Jj jjJ&J J-«ll »1jJj Jj uajll •

. ( djL^J t *bty )
(jiSJ J*JI i-y^j ^^ ^jf- •

.
-. rt.~-.t ij ^.jjill J <^Uj 4ji» ^y-J ^j* •

. laito. 4ji&a A*ii^ J * SAiia. 4iS* »1&1 .lie 4 jjViW^ll J^J •

*L£ty l^j* jul*-^ V * >-UI liSj J* Aili . ^ J-S t--j

(,)
vJjJI oM v*

*L.j1-»j caM j-*b-j °M^> ^^^ *b1 ->

Willian Peter . Harvard International Standars Library, Trenda, 1982. Vo. 31, )

Summer, P. 182

.

. tl .-XAA^ .^LjkJIj Jrflja JSI^j iiAi3S-U Ai-LJ '.J*f\ .tf-M^ a— ^~ 00
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iUwLjJI uLO£tl

jAiljJI 11a ^l-ijjj ' ulil n^<ill J^ ft-l^j* J^^*-* JO^HJ f-^J t5 ^
'"Ji iS

IgjV CjLa_oJi allj (JJJjJJl j^l_><*J Ajueai-aAJAjl t**)! flSall ^ic S^a. jSlSI ^LflJ >Wj

jS >a jl » " —J.*-" 4jq£a]Is « *JJJ^ j^'_>° J'
**"'<>"*'<' (j3 <JjjJaC e.1 \ ^

\

qa UJJC (Jla O^^J-aJI jJjLx-all (jjiLuJ Aj»jlLa t_fiSj^ ^gfl I'lmjl ( till a aLt^ll

(j* p" l_>JV1 o^A fcJj-aJ cSll^Jj 4jlA=wJIj 4ji>jU*ill tllLuUii^JLj AIhtuII i"

'

1 ; '< -1
1

L$JLsE.| j*"'c'j frl-^l (c3 Un.ie.LuU jjjLjuj jjjjaij «_iJa_aJ A^le 4-J-v ,j ' ' 'I n^ nil

«^M J -"'aJ V LoAJC. jJjljLxil oJiA Ai.ljJ 4-Wslj 4-aj5 t 'ac-l
,
UTij t L$jLo.li.j

(Jl lillj LS-^*^} (JJ 4 L» "* y& " ^ l5.'. '^J il^ji^'Vlj AjliluiVI f, \c 1^'' -

jSlj-a jl i'iI n^ oil qa <c.jo^ in tjjfij pl.ilj e-LiiV 1 uLuil 1 g-l»-> A—ljLaji

ljj£j jl J J *}/ 1—gjlc jjUiVlj oJ^._yy«JI JJjLjUllI AJuiaj (jlj 4 1 " ll -»j\. n ||

jjjulxJI ojia (_a (_&!j j (jl ^jjjjj t lilj jjLiu> (-cLo^ ^-^ ' <* » ''

. <Cjj1q1| AjLojJI C-LuajjU (J
.'.'^'ll ^ <Jjj all •

. CjLqjLlajI jS^ jl 4jaS-aj| A U.*'i|j (_jjLbj (JSj S lUi'll
(Jj^Jl •

. 1*1. Sjli^lj pbVl 4 iK'i ^x-o ^La 5 rN.„ •

. 4 n^ a\\ 1 g <i 1Vl ^A\ 'LoJalall jl jSj-all ( sl^Al 'lj«'" •

t AjJjajuJI 4jt^K1I i

J
>l 'i<«H jjjU-all (_yaJLA

' '/ uijr- jjl) » j* "I J 5j

4 Jj"lS all I'llr.j^^. ^11 »%,-« (JjuoJ /jl ' "^ ' 4j| '""-> j*°-"» i
Jln ,j^. ^ /la /jl—^

9

IV
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JjSfl Jiatfl

JbaLd ^LojLlu, AjcjI ^a (JS t> kM\ f.UjSfL J&l ^ *jj>j*J aj^UI

(JSj V A Will ml 4Cj ,n>.» ^—1C A—ji o\ -^ l| 4 y& -» ^j *•»"
(j| _

» j •

.
A - A > ll jj (_niJj^lj AjjA

(J£ (Jjlio iW * ( ^ ' ' ) 15^ ^J—*-oLaJI 4a__jiall (CjJ all J l_l—aj •

JS Jj^- *^"> " (
"\ • « » ) (Jc Aja-»UJI 4j__jS^1I (jji aJ (jl <_1—aj •

. 4 ...a\ jj^aj^oijll ^ t^'l S^llg iii ^_^J La-iJC jniirvlall ^ (j^aj.tnVl

(JS (Jjlia ^ " ( £ » « *
) (_?

lc. 4j swaUJl 4 i '^ nil (_gj
)'i -\\ jl i .i >J •

tj-^-^'U ^ ^Jcl ojl^i Aa.jJ V La^JC ( jjlijta.USI
c_r_a j n . ^Vl

, d l.io'i

/ \
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ia*.LjJI CiLuttl

L_l—aj

CjLl&«
c?

Ic. * '(.lilt 4 Jju>\& fdLua ,Ya^> * ) UI_yJ\ 3 uiljj
(_s jj

<bu^ JJjLtA Igjlr. (Ji*-|-\ ^jjll ClLajIsLAjl ^jlc t3fla aJ 4-pjxjoill i " il ,
,n \ -, j|

. j^U^Ij JjJiJl ^i lilLJI Ajt*U. ,^3 / ^ A, . . e

. lyu* tilUI A*-U ^a/n.tY •

I^jIJ jjijil .Jill jJjl*-«ill (jaaj ^ i ^jJj*jjJI Ajx-oUJI CAjl&xJI Ci il£ |j|j

Aalsj Ac_j<aa^a l^jjj qa i Ajc-jj/l (>o _Ji& aS ^gJc ^j*^"' l^_j| .^.^ ^a 4 UjLui

(J-aljSiflj 4i<-m-iVlrtll AjaLJI CjUjj^IIj 3 j*i-> ^1 i
^

\ "<ll 3 Ji ^"fl ^j ||j

Lt^Ull £& CjLuLoII 6Ja J <iLi Vj . CiL-LjV,^ «Wj ^LJijllj Sjjj_LJ|

. Ajaj*JI ftjliiujVI ijc ^C-Lud <^LaJI tJSjll gj ClLjk-o

Sj^i-aJj < dlU&JI JJjLj Jl tllj jJjJI tillJjiidl jl *
' ^ I ;H >o' -;j

l^o^SJ (_5A* jUaj ^ 4jjJ*JI ClLuLaJI j^ (J
iAUj t UjLil_C.|j " tl

;
*<A

1*\
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JjSfl JiAdll

,-J
J»xJ t jj\-'\l tillj (Jii^t'i jll JAlU-all 4c.Lu-a Jt (J*xll ( I—AjjJaij

<j
(
-oljj jUal J lilli ,jj£j jlj Ax&Laj 4j»1Ij UjSj (jl 1,1 >

j

Jj jUrtll

i Ajjlc. Sjjj-oJ lllLoAaJI JU^s J l^'ijjU") (>a (j*^' ^W^J AlaLiil ftJjaJI

. tliL^iJI c*ltj (_5^.l ,^A 4nVsJ 4*laJlj

j^L^x Jc J^^l J&1 aS:u j « Wijblj ^L-o>JI ^-k J_»_^1L

. A^LlkLoj ^jljjSil j^l ^^ c?^1 f*^
1 J)

.^ilij ^-fc j^ a^Ij a^jI^ ttLi] jj*- u-1 cr^A^1 J^u

qjSj jS Ail Jj < ^^ ^^»J ' ^jj-^ djLul^xlj ^Jj-j *j&- i> L£

. ^Ul Jaij CjLjI*- A£a£ Mil* Jl
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luuLj^l uLJSUl

lLiVV-^I a^A O-a J^J ' 4ja.j]jjf£j ^-iJs«] (JloJ t*13j yl Jja-a fja j/'*M _££|

AjjJaLJI Lie tjiL^I ^ 4j] ,^1
' '^-L Jj-^liJ J^ij ' CJ^ 1 I^A 4,5—ij

^JSLauJI AjjJSoll illljbyi ^ LaAj t (—UiiLaJI jSlj-oj 4-la-aUJ t'il;*<^| Cul£

jjJaj (JVI < . 1 1 ill -\ il j^jx « fljLuLa ^ji J£ j'_A° u^A) u'j^y ' 4*<«Lak (^L

juaaJj 'uApliVI jl *U«-aLaJI 4j*&jo]|j t lllLajln nil pr UajV ' ^.'?-J 'j'^l --^'^u

5juUa1 Igjlc- JjntTtllj Igjl]
f-
j^jlL) ?r * i n*lj 4 Lg-Jji-'J I

(J
flViYlj tllL—«jl«<al|

. LJjl*JI » «foo^ ^^Vl

I^J tlua. t gUV%Vl j^J (jjjLuJl (^i c/Jj^l '*ajI JJ—^Vl X-JUJI ^ 3j

ajIJJ jJi ^'jK1 ^La-iiVI I^a Iai jSj i ^a.lj jLn* ^ ^-LoAjVI (j a (JJ- m.M

"^JJJ^J ^LaAjVI I JA

(jjp. (_ji ilulViml Jiaa i t*il n*sail (jx l«.ja. LojIj Ij-^. jlj'i^'ll t'i 'iK j "J

aj ( AjjJaLall Laic (jj^iisdlj AjjLaiJI .-3 4j| VI ' g r j' '"IJ t-J ^ asLuJI

alvVwnb AjJIjC-jjIu ClLlniaJj dlLal 1Vl i nl jj^Jaj i

J
tlj^ jlj'iCMI til L aJ c£

iA 4*^ liaj <ul VI . Rlin , Oclc , CD-Roms J»—• ^_fiM <.i mUl

Joseph A. Mcdonald, Lynda Basney Mickas . Academic Libraries : the Dimensians
( \

)

of their Effectiveness, Westport : Green word, Press. 1994, p. 108-1 1 1 .

Onadell Bly, Academic Libraries, Academic Computer Senterxs and Information (Y)

Technologym : Advances in Library Administration and Organization, vol. 14, JAI

press P. 207.
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) ,\



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

JjVlJ—iH

t On Line j^LA\ JL-autfl dl j 4jkJI cjL&J
(

-> h't jj ^ £__aj

^1 t «_jLJKJLi 4j.^A,.Miti CiLuiUJIj ; cjU-oUJI Jib Cil ojLJI t '<i<
;

.^

t
i
* il i ! ->, \\ qa ClLajlimll (jJc (jj.^jjhniflll (jji JJj£ (J^uU Jul jlaJI i_llL]| l-ljLa.

^ clJ.il lliLuLall <J CjlxjlxJI ba.jljj£j jc ^jlill ^UiiU^I ULiaSlI (jL_S

sLai ' '1 .'"'^ "^ <ili«l (JS t">g>lj tllLajlxill tllliiji Jj $ia f d°l ( Jj—flJaJI

LuLa, bk^kj JUS AjJUJI Lul i (jjjil IfllfcLiJj (_>a*JI l$J luJ JJ*lj Cj>l£ila

1 ^ •-»
!j -- ; ^ ^jig-ill ^ AJI Vj ' A-LajJI a^iuUaj iIAjsJj f.bc.1 pfl'iU in tlua.

*

l «hA, * ja^jj Cujjj^l Jj9>jl 'j^Jj ' **J*^-»fl ^L—Sail dljj—uJI u—aj

Ujfcj* 3j**LJ CjLgUI ujjaa ( jiiUJI JL^VI c^b d\—«jl*J CiL^-ik

. .«UII iliaJlj 4jJ J.ill lM l> 'llUjkJl l^-JJJ Ij^-" _>«ll

JaJ (> 4j*1U1I ASj=JL. CjLu^I Jaliji J j>ji) « jSjJ IJA Sla^Vj

^LOaVI cJlli JS (jjaj i ^j=JI «^bj ^j-ll LL_*iSL ^Ui-JkVlj SJj_jJI

.O)^ LuS 3 ,r<A Iul&Si jjjkij AjjA^I CjLjUJI £li& CAAvuv

Hami Asher, Sharonaeiger . Using the Baldrige Criteria to Assess Quality Libraries,
)

Library Administration and Management . 1988, vol. 12, No. 3, P. 148 .

/ s
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.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3Ll«Lj,JI CiLJSXi

.

^jl . 4 j i J ml lIiIjjjJu *lja».J SjjJjJaJ lg-&.l_ayn ^.iJalall JSaJI .^fl »r < ^j t \| wj |

AjjumJI tllLs-laJI (j-o -lJJ-ajl ' ."'-J ' (JjLajiXAjl b ^.jljjSj ._ 3 till u__iij]|

Jj_^l ^-^ -LjijJaJIj ( * .'"'^ " " .' 4-&l*jl (Cji AjAj-ojA\ • '1 -» A qa \ gy± .^\

L-lliaJj i CASjSudLi QjuUll ^glc ^)jSI (JLlLal jjllj UajkiJa XjJajj t jj <-"||| .

t jjij ja 3 rtaKll CiLiiLaJI ^ (JjwJI »j$io (jl *
' '^.iol*JI ?xJla j Slij

(Jjlil 4jjA=JI Ij^.j1j'i<*W i'iIjJt,* i * i->, _i ^.|j t oJjJti. (_jjUajj CLlLoik. liljjj I- m

( Aj^IjjVIj frl^VI (JjIlilo Qa *i>ilj l till n^ .nil J AC (Jj i^aiul ^,'JJJ
'"

j^j]! tillJj Kill A^JdJ tjl£ t Ji/lKll bji^ir. ^ ClLajLuJI dl£j_ui jj__^Jaj

(J^ui Lu «4j1VI till Will til ftj^aJ jjJJ ^eJjjjSlyi iUl-^"ll (JLa^a ^ 3 O lla.

. Jj^ll JJC IfllKuilj l^cljil ' »h-i- "' l^liijj ClLojIt-JI (JjLiJ 4_lLaC

(Jji-VI llllilg-llj ClLJaiaJlj (JjLoijujJaII (j* Ujj*£ Ajx-aLaJI (Jl)lj_jLa]|j

Clha-ajjllj AjlVI tllb_jjuiLaJI I'llajiU' ^ ^\la'.„Sfl
(J^.| Q^ J^j ^.

, ' i. .

„

(Jjl£ii (^3 lAjJC. ^o tllSjLjj ( l$J 4-uaLi. (jL-ail tlll£±_Ji fl *'']; tlj olia

Daivid W. Lewis . Change and Translation in Public Services In. Charles A. (^)

Schwart, Restructuring Academic Libraries, Organizational Development in the

Work of technological, Change, Chicago, Association of College Research

Libraries. 1997, p. 1-2.

. (Jj-ojS lilLJI 4jtaLa. ^ (JjujJjII 4jjA frUiti jjjiio ^ ~jU 11 3<i.t. / ^JjiUJI jiiIaic. tJI 9 (Y)

\ .r



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

jjSri jdAoti

, n r
,-»mn a^Jll '*!" V ' (J-

^1 ^J^ ^J«-«LaJI Llll U^all ^jC (jjljJ—uLallJ

t
-

J

pt;V^ illLkii JJj^ AjpaJ LukjljjSjll CjLJa*^ j—a ftjfl niVI ^j—It

Jc|j5j ACjILq tllLijLa ClKua 3jz.j (jl ^J Vj t l^-i-a jj ^jth iKil l Liaj i .lm^j

«^> t*llJL^VIj (jLaJjyi ii^jJj SpUSj AjIcUj tJA^fuuoil iIjULU 4j_Jj ^g—

U

JiC Jjj-aaJj t lllLjkuJI jjL^oj iJjIcja^I ^—a (^j-AVI j_&.

oUii ^j oLii^ J&*Vl u1^11 ls* ^WSJ J ' ^ <-ijl«UI i>j

L_i^aJ 4j*&A AjOiJI £jj jA Jj ^li'lniJ
ffc)

U J*Jj '
^=JI "^ f^ LS*

Jib djUjkJI .icljaj djl£^i 4-Ji Jj?.j (J jp- ' Ujj=.j j&- oc jLsB

'i .1



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3uubji ouam

.

. (jjLiJyi g-aUl JjkJI SjjUil (jit AcLJall £ljii.l Aik (^j]| J&L

QU'lft all 7- » L4-0 ( ag^ll <*l,Wil lift (JJ3 I g 'j
I l n LeJ l^JjjlLa (j£-aj V ' 3 U_j£

4juiJ$ill jj "LlaLdl l_ylLuiVl jLaJ&lj ( QJW/tMI jJii pLijj Jc l" il u< J
) . I.,

AjaJSjII (_3^>la]l (jl Ja^ilj tllVLi-ajVlj tllLajla-oll fijjj aLa\ AjJI (j_aj

jJ (Jjl^JI jAill 4$aJ j-al A -> II <-» J«J J ( AjSjjll flJaill (^ a^aJiuij lllil£ jj|

ojj!il oApC (JjIjjjIj
' " '*"^ 4j| liLi Vj ( (JLlLa_jla-o3l jL>ijl ) J ojfcUall aJlA,

Ajj» 1 <ilj ( /j-ajJ AjjuI Jiiiu
(_£
jil till jJJti Jgjajj ( '"'VI ^*ylj '*'! »jl- ill

: I g ™ 1 Jl SjLiVI (j^Aj t Uj4-aa.

Aj3j*x Jj» l^lk tjji-all t CD-ROM 4>*.1<all (>aljaVI -l^'--l AcLij •

4^.lia 3j3jxa jlj^S a,V\*lin*l La£ 4jjl_aj]| CiLjjSaII ,j Uj SjJj 5 ah A. .

3JaJjJ jliia^J t*lljj ( 3ji.nU 11j Ajxij-laJlj <-aUJI '*'!; "'<"H ah -L ..

. 4j3^)xji]| J)l_j-aJ! aA4> Jul (jj^G^&ll /llaLlajI a /jj!l^.Lill

(illij ^ji'iiiiflll <a ilUj
l."i n a VLa^a ^""'' /jjll '. *'^l (jjjbc (jc tllaJl (jSLaj •

4-bJajx gLjlijll (jSj a] (jjj 1 AjJ^ojoiLi. f^-al^ JlvL^. fjA 4*JJ uo »jj —

'

4-uLall <_>.jl$i Jl JLftjll CiJjijVI ^.1 ni.1 ^jU'l uiVl ^jkt ..M -\;ft -^11

(jJC Jjirt^ll .Ijfluiflll (j^-ajj t AjSjjxVI (jJjaJ_aSll 3 i*^^ j| .<j jUaJjJI

^ .0



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JjSfl J*«itl

/Ji'y^i lilljj ( ^ *• •

-*-''
1 * yASjl (jji'l i in "LaJ&La tlitaLu .lc.|j3 ~1 \^"\..\ -jj •

vjjliijj *'^j CjVli*» (JSjui jJS jajS JSjij eAjlj'i all -Uli i^all i_ijl jlaII

.iC-ljill ttJA i*".^"; Aaalxil tllLaJaXftl! (_>iaxJ aj SJj ( UjJ fcj Cjlj ujj

Ll aiul AjAajJI fOljJUl JJ i ifl'lJ i IgJ 4fl » ui<ill (',» imiljjaJI Xj» 4jjjl*j Sj^jjl^J

4:&paJ CiLl&J ^jI.'..m « Ljj^l AjjUJI aLU^I CjIjiiu JalJ <>^ •

. jcAjjJI (JLoij'yi tlllSijj AclilJI Jjfra. l_il£jJ jl (jj^j

,',1mo'i Ja^ Jaj AjJ^j^JI AiijbU fJiJ *Lb Aj—jAsJI clil.i "flail g_jWi m'l •

1^-Uj^Ij Aij^JI ii^lS-M JM u^j ^j ' ^lj--^j jiJ^-^j

^ .1



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JUmL^I CiLfiSZ\

SjjUL-all CjLuUI .lLuC.1 Jl liLi^lj A^u-ailaJI Aj^JJI <_u£l|j CjLjj^I]

. tllJjJJ^I A^Jji JMi. (j* c£Jj£M tllljjL<JI tllLuiJLa lr-

4-?*J (jJe- 4j»-aLaJl LjjLjjIxj ale JSjij UjU&s (jj| : IjA tli^Ull (Jf- 1'j

— SjjHLaj 4 »ff)a AJ&ja Jl IjLuaj J9 LjjSjjji (jo (jj£j U^jtj . ^j'...^
| |j fc

. tdjlljJ Ij&Aj c

f*j
jUJI ^jit Sjaa J] l^*,. ^tSaJ

Cff^jlj^l J£*^l £* <J*'^' U6, ^^JJ ^*J hull

j4 t CjI 'iw i u'iI I ( inViu ^ ojJjb Lau^alj »;.4 ^ill (jiiJJjJI Jju-ajxll mJ

jjsjj dua. ( SjjklJI <jLijkJlj CjUuiUJI <*'I<;..i t 'ilSj
;
L'. jLiajlj jj^L

UV Lm t I^jL^j l$j|j ^ cjLl&JLj AjAJSill liLpjill ^k jjjS Jlijj

plij aKjAj JjLij Silt) i_Jku cjLjkJI olSii jj.iiij J td_^, Vj

Ljj jjjkill Jc fl:ayi ^ J LoS « Ail£ a*-UJ| *LJ ^ CjLSJ CjLjlL

J] A^U! uUUI ^j^j J cj£aj A!y^Jl CjUUjVI ^. cSi-jj r?
•;

R



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JjViJ-iJI

UAlAaJj 3 jn^olt tllLsJ^Jl JJjiaJ 4jLc ,_fc aKj_^J| Sjl ej 4j_LaC (jl

dlLa_al*-<dl ^j\j* j»J-iSil jJVI t.lmKll jSj-a CjLs^ij LgJaJJ * o l$JaLl_Jjl

j

*Cl l_jj£j lillij ( 4jl*LJ] 4jjwLJI 4jj.ul| ^jLoJ .*il<;.M I J^U, ^ jilvi J l

. . 4«LJlj khjjj £*| jJIj (
_r4
yi diaJI

jl ^jlt 4an.rtl>,ll 4 n^ n\\ (jjaj^i jl (JLajJI IJlA ^3 Ljl&jjJajAll aAl jxj

(JjVIj-^JVI a.V%*iii*i (jlj o^jLhII La.jljjSi]| x^a l^ialjJ (j lc 4. lasU-a jj—

&

LjLJI CiLiiljjJI i—LiLLj (jiijjjjJI Ajja <iLjac.l i^cLuwij <. Ajlclij Aj jjjj&iyi

. . t*Uj J] Laj illLajIxoJI jll -"-' t «hA.i» JJ3jJJ ( jJUa.LJIj

(J^i 4^=J JJ (jl AjxxUJI .'il ;-<<<.» jl^j Jl^j jj£| jLaJ t*L_L (jl liLji Vj

(jJc i lillj jJ Ail V iljlpajll liltj ^Ij- (jJc !iL«fl ajM kixJ+l\ CjluU

t
^ «*j«'"t< 2LumL»JI ljLJSUA) <^Lt^ jial^Jl < Lu^L^

4jli t A iIj-miII 4 " ^ > ty
* < l *i< «W t (jl«jij 4 <uiljAll 6JA 4*nVi CljlS I—a]

Tjl-'M I Sjau t>« 4jjL> r L^ajj L^JlSjl £}-<i=>J 4jJ_p]| JL^i i nV j^—^A^' u—

*

fJsullj 'j' -°^ (> (JJL"> c^l JpLuOj JUj i 4-pjajJ 4ajjJI 4£L»J ^j ^JU

UjJ 6JA Jjlni ^ill ^UJI pjkUli .. Y JUI ^j_kJI ^_JkL J y-ii«ii

. aUJl ajU'lll tja 4jjjljll

\ .A



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3UuL^I CiLZSXl

Jfljj 4jL JUI pjlull jLuJj « AJai.ijlall CjLKIIj LkJI JALiJj ljIj K^

4jjj*JI a£L*1I i-jj^jj « Ail£ AjiLjiiVlj Ajc.Lala.VIj Aj*1*JI f.l.^.^^'.n p|^j

(JjAXlW jjJaoll t_l£!jj LoJ ^ in'l^ all t"* »7k\j"l-hl -luJ (JL*J| ajU'ill £ja 3j.1j. .,J|

AJJJaIIj 5i&j-allj A1«UJI tCJJj/l (>> A£LuJI tliUlialaj t_j|aAI 4 uijj tlL_Sjll

AjjjxII A£iaJ| Ljajfc Jllj Jlxll foktlLl i Aja^UJI CjL_jL<JI * U',J

5iUj (jafliLs f.Lalc tcJ^^j (J LM-oJJ ftj^alj < fl-^-J <Lej5La]| ASuaj 4jljjjoJI 4 iK

: CjVl?-4 J 3^-a.jikJ JJU (J-axJI 4j-oj3 ogJ ?-l2J ( 4-oJjS AjJJJ

. pLjaiJ! •

. jLijVlj JiCjll •

( (J^J-^') ft?^' *

jaJxill j^J J l AjJ^jujJI 3-UjaJI A£1aa1I (j|
' 'ajluJI Aaa. tc .Jajl J slj

aJ JjjJI jl£ Jj i ixjSJI A£aj A*jj*ill 3JS PUjJ JjS l$ja jj—^j jj-JUI

1 ,1



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JjVlJudll

^j.^1 sijiS ijiisi (^jM ^jUi Ai^j Ajuj^i ajs J ^. -j d^^uiij

t> j^J^^Ll 4j1£1| AJlLj SJjLuVl AjjJJ l$i.iA ^UjLo l^j ili_il£ 4 1UH

Vj « cIjSjII cillJ ^a JaVl Jc ^Ijj AjujLj aL^ l«] ^1 AjJJ ^IjJ

^J ^LjUj AiLiU AjuSx Igj (jjulj ^LJI -uLull AaK dWjA (jj£j <jl jj—

^

oliil ^W /—b,\ rYY ^ ^j , *jKB cstti i^j
f
jSj ^1 a

:
.
;
l.-|| 3ljL«J|

j* AjJjXjoJI AjJjJI *&Lm]| LjU.liia.1 ^J , ^LqjSJI^ ^.A, ,|| 4j£ LjJ

Ifa.ljjal Ajtl Ajjjill AjIS Jl l^j^ ^ja. J ^uj , ^oA / ^ rYA

.

f
mY /.j^rAY fc»-

t LuojjIj AjJjxjjJI diU flK II ^jl jii*j (jiibjllj jjxja t*l LJI 4 s^La-j

: Jttl jaJll

Jj^j S^ ^a jj>Jl Joe c£lLall A*-U i-i'iAil ^> inY/_& ^ rAV <i« •

4ju Ajjjxxull 4jj^)»jI AMajJI A ^j<-s. 4ilia lIi ajj LlLa_jJaj|j 1 4j 1&I

(jl ^aj ( !)Llli frljjll Jj*J
t
jjrk l 4jL-aLaJI ttJAj ((jJaLljll jj ^j^L^I



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3u*4bt)l uLu£t|

.

^4 ajsa bj4j , ^ <\ r/_*) rvr ^ c^ ^i 4 ^^ ^ _

. ?
uof /_a ^rv£ Aiu, d,iiil ^i , a^ji 4*111 Ajis —

«4>lLiJj JjjjJ <**Uj rfljj (Jja ^uu A^oLJl ^ CulSj ylj^Mlj

fc- jjl—llj JjJSJI 3JSj Aj-dUill l^Uail A_*.U| d^_a dx-jj

.

r
mr/_^ \YAY

s^> jj>Ji jjc tdu a^u icjj ciji£ i^muj i

g
«. ^ii

iibi-a <gl& ^iuji ^i^ ^j t ^j3t_ill ^^j •

L_SLJ

. i^u (ju^uJi a_^ui ci&j ciit i^ ^i cjL^ji a^jA*

J* JU ^L a^u. a^JI a^Ji i&LJ ^ sjjj^ c v_nj
*Mj r

l 1Yo / alHo ^ ^ cfllij ^LJI ^1 sjjj^^
tgJU^ ^bjj titf-aollj l^Utf, uiyyi aj^, Sjlj^j, ft^
tij^l owj <i^l a^j^-ll iujJl asuj cjUIj^i ^ j^^i 5j 1^



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JjVl cUill

. AajLoij^Ij Ajc.Lua.VI uLuilj^ll (ji»j JJ AaLb^L AjjjJIj

I^jLoLojaI ( 1 1 nn Aji-oLJI bJAj i ^jjLjJj Jj Cull ^gi lilLJI 3 - ~U •

j fn A > II (JajLj-Jj
( JjjxJI ,\i r- t

J
l loll t jj» ui (il_LJI )

I* "\\> •

l.llnllj l AjcLoJAlVI ajUlj ( ljIjVIj ' AjuiJigJIj ^jlxJI '*'l
. ~. ~i.*

.Acjja i «vVn. j. i

i'iI ...Ij\ LS
JC AjlaLJI aJ\A iLiLaL&JAl L-U-aJJj i (J >-j» '*' I »» <* »«!*, •

. AjjLuL/ill AjjiAJ^JIj Acljjll t

_

i'iI ^ ^gJj ^ejhjillj (CjiiJI L-iLlI

: AjJjuuJI 4jl-»UI d^&dl aUH -Y

lIiLl^LJI l^a^aj (Jill Aj*Ll]I '"'! -" ^'11 ^JCjJ
t«

9 "-^J^—M lJ—* ci

( i
*

il « a! ^ H i-Mh i ' il i*i< ^ i i 'ill-, *"* »» 4_LoJJ AjluLLui 'g- 6 ll II AJ I 4j^J* "U"

Aa-qU JS (J JjAjikuJI LJ ^"-'j ^jII CjLaaJI 4ynln^ ojIjT aJ lSILSj

. ajjjxjoJI AjjjxJI a£LiaJI tiiLuiUk. (JM

' I

. n\



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

SUwbJI uLu-tl .

Aaj i 4jjj»ju_I 4jjj»JI 4£la_JI ^ atlanll iuiLun ,_9 (jjtajjj Ij L (j aj

»LaJ_VI *JJJ*** t^C' >^JJ l~JjJJ __J ^ 4 mLuJI J A ^jl J j yj ' '^
J)J

( _5J_»VI 4ij»-_l j_L___9j i*il m<- H^i AjJjxjluII dlU ol > II (_Jj3 y a plj__jc.Vlj

C&
',"*'"' _4-*l CjLaj.lT.ftJI (j-« a^ajJj La JJSjJj (j^"'j''^'j dti-

_*,

'-r'
S-C-Luba (jis \ij

<jl (jaJJSLi 3_Jj_]l s-~ a
-J.'^j

' '^jjI-aJj 4jj---' (-jL_jVI frlj—9>] ^ lc

u__j ( ^Lu J___l (jJ.1jfwiuH lllLaJ*JI (j-a 4£.jAa-a a_3j 4j x_>la_l i'iIi '<^)|

: ^JllllS 1^__L__jI jIaj __La__JI

^all CjL__JI t> « ^.jUJI J ajkljJI Sjle-yi «-jLaj__ tjl : SjLpVI -

<_vaa (jjj t*]jl_uJI =_uil_ll LL-ul ojlc-VI a-~ (Jj-«Jj 4j*-aLa_l t'll n^nll l^_i aj_j

4ji__a i_lh_ tJjSj (jl Jlj^-VI £y> J-_ (sLj (J—__U Vj < till—«_jLaJI <_jLj

a-gj (jj^J (jl (jjJ Qpjs__u_l >-ijj l$J3 JsJjJ- ^jill 4jLxl_aJI aJ _j 4j__juaL%

. e jlol 4_*~l_J 4u-aJI

C_LaJ_JI j_»l t> JJd_J <l»-aUJI 4j__JI Lj~_SJ ^j-ll ojlcVI 4-a.iiJ « i___l

jl±_VI (J-MJ (^ Lg-JI l__L_aJj c A \fn\-\W i_jLi_La]| t__j (j~ ^jj^jfinmll 4_ajLa]|

j_L__a (J-UJ j~>^.l 4j__i_*J1 A n^ all aLa (_pL_, (j_ til Ijj " L_l j_j| j a__"

4j___]| 4-jjl U-^l- 0-»-_ (jSj jl ^Jjlj <J (jjAjSOuLall ajti /j -II 4_J «--l

V tP-^j " ^lil-ll ^5L_3U " Ujlia ^jSLcl ^_.jl UJc ^ .^ijjj a
;

.„un

Sjlc-VI (jliaJ ^jJj t «1 i J-iJ (jl (jS-oJ i_U_£ ( <Ux>»_s_l 4jL_La]| (j-a l^=k.jji_i ye-fl.uLl

^jjLo j> jj_I ^Ua J5L_ j> i_U_j t <JjLu___1I qu aJjLuII JjL_&VI c_I «__.

(^ ^

nr



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

JjVi Ji^iJi

Ajfi/I tlLaUjVI a^b ^JJJ £j^jj tllLi&J t*lij jjj jiLJ (jbalil ^Ija. j* tdljj

»j Iji>»j ' aj*aL=JI tiilJjLttll (jaj CilcjAa-oll J^Ls LjUi. j « aj 1 ill

^ tibaul Sjlc^l A-<ai. CajI£ LJj '
'ajjaJI J a^KM

! SjltVI J ^« J ^'.

jji ( jjAa&LumJI tllLUaio oLaj Sj. «Ull tliU&aJl [qj .jjjj .Jill ftJU^jll -LoAiJ

Aja^oLJI 2J&A f.\l ^i ^joU U ji.1 ClIjLi jl JjI^j J 5 aJiJI -A h - r- \

1^»j3j ^1 CiLoiiJI ^ ^ jUll jl Jl I
'( Sjcjj

)
jLil u£l_li]j t l^aLo.j]

,Jj ^jxaUJI AjjUI ^JLa ^ LJLkJI ajI^j J t w^j * AjfcaLJI ljL_jSJI

IA& jl La£ ( 1 g.-» ,. rt (jjLoLxJLAjlj jjjjsiubajl (JujAj j-3 IflViK* jjaJ C 4_uiii
' * 'Sj'l

j* ((_Allall j£JJIj 4_iuiaJI 4jt-maJI 3 j. J >. 1| 3 m<„|| ii.<j ClLa^iJI _i p jjjll

JJ^ a£J jj)\)"i (jJ-iJl 4 n a\ % 11 ^Jjiiilo ag_fl LuJ LgjLoAik. Jul jjAiSUmiaII « ' "^

sjljj <—i-^l '
*^ '«""* Aja-oUJI 4 ffiiall Ifl^IWi diLiilalo i_c\ Ajjb ,. 9 jl ljj

. 4jj& jl 4jjJjJaJ dOLaJ i^Jlii.1 jl ( AjjAi. Sj$^l frlj-u Jl IgJJJljl<o

iC^l l$J aLjiill 4_}*xLaJI '

" 'I ;"'< -M j^-oJ ,Jill ClIjLiJ jl JjI^JI jJJ j—«j

: Jja. CjL.jk-11 2bjjJI SjJill jJlSj : ^ ^.LJI ^iliKnll LjLji (jj^J / S>jj AjvJIjjc (\)

llo-. fUli

\U
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SUubtTI JiLSftl

oJUt (jLnTi c jjj^eullj ojLc^l <jjj Aijjj, Alua <i)liA : jJ^t^iJI (ItU^ik,

JSjljjj L^jkjjij <Uj£uJI jtAuiJ V (jjJi 4jjj*a1I jjL-o-u (_pa*fl cy-^J SI

4jj£aJ (jSaj t_ijS < «lj2ki JjLuij (jAJill JJ j-iLuj ^a b a : ^jjj < iull

f.U J3L». (> ^jtj JjLmoII I j* AjUIj ? 1«jUi»J Jjj ,,n!l 4 ™l*JI

(JjLuij ^Jt (J^aJlj l^a-aljj (jt (j^lc^lj -Ulclllj 4j a-aLaJI 4-J jS^II

jl QllaUla]| (jjs (j£-a-a Ale. JjSV <^.lj a I glifVJ (il lij l^jUal iij

(J-9 p jjjl I^J 4JjjulJ j_>Jlj < „ n nl > II ^^Ull Jauljll A. a jj .UjLuJaII

. A 1 a\ •> II AAAajua jji 4-a^all jLi.VI ^>JulJ
~~

.
(
jj,1ji")uinll (Jt L$*jj^jj AjjA&jI (JjliLiayLl ^JJ-i S_)juiJ jlAi-a] —

no



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

JjVi

^ 4j*-aUJ AffiJ AcLuU (JJjjuuII J Jft
V>( Sj—CjJ

)
jl—il A-Jj

^j]l lllLaAiJI AjC^jJ QjniVlj ( (JjAjsIuiaI] AjLtoJI t"tl-JjWy| J| l aj«* I I

(jjlaj j^lc 1$jAcLjl«j 3 m«KII 4 } "fit nil Sjbj Al "LHJ « tllLl—jLJI I £aA!LJ

i L^clfll AjxaUJI 4lftaU tJ^aJ (jAII oA.Wull t_jjlLuVI ftxiijl LaS (I gilAfcl

;
la'i.. IgjLaAiJ 'i'i j

" t aiU ^j

. I^jLJJj AjjUI ^JLij aja^j -

. Ig <uVfl (j^-oJ (J^l LjLaAiJI AjAaJ ~

. 4jjLoj1xa]| LjjLaJjV^lj AiAgiuball tllliill 4jJjJ ~

, (jjAiaiuuJI «jj (J^Lull A^ai^LaJI (JU-ajVI <-±j]Luil jl/'-^l ~

J-'-*' (JjSj ^ ' ^^ tliUiiLsJI <_J_jLil jl -US His (j* 1*1 ->Ia1I (JJ—Jj

L^-aLa (JvLs. ^jjj l*1]Aj LpLaAi (JJjjjo] L$j aLjill 4 wml^ll (JjLuLdj (j£-«J Aluuj

tJ^LcVI tilljj ililaAi. ^ 'UAsj La (jk JUVI ^ <_ajc.Jillj AicJj j^-VLi

(_5
*-aUJI AjiJI (Jib 4jj£a11 pj^l

;

i,ihn (_DU. (j-o ^JJ jl O—Saj 4

—

jIcaII jl

J JuAiiaubaJI (j-Uj I

fl ''J

'

vioiLxall (Jl --"VIj Igj l_jjj*J IIj 1 fljLaAi JtJjJJ—

1

p_aj*uzl I A* JlaJ aLjalb AjAjXjoJI 4ja-aL>JI CjI ffit a\\ [_yo3Li aJ—SJJ ( »AjJ—

t

(>aj tj_Apl£Vl ALiJVI f _JjJ pjhTn ajii jjjll 4 jJJsJI AJC <^aM 4—"L>£

i4jxx>L>JI 4A&JI ojLjjl (jjicLu jl AcLj Aj3 AAaj j»jJ p_jiuiVI I A* abl (Jajl^

(jLal ljLu J cSIIaIj t Jaiia (jj^".--ll i_L>lUl ^C jj-ajai SjUjll "A* (J J^

tiljj jl Vh.rv Sjjj-a ujjSj jji l$3A4> Cfc^J W^4 <-ujj^I C 1^ *J^' "^

. Aji-aLJI AiiLa Lj-a^SJ ^1 tjLa-liJI jc Ala. p_Lkil

' <m



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

JUmLjJI "i
;
~ch

.

Jj «
i^aA Aj&Jt cjL^l jjjki J jL«i V <-l*J| cjLDUJI a-, ..,.,

4j*Jj J ^ll Cjl&UJ] jloJ ^ill jjj |j* JL.J 4^UI Cij Aall ,.j y \\\

t> W^JI 4j£J flUH J^ ^i]| ^jj| j^ Jja^ ^^j ^^

o^ M>A ^Ij5 JlJeJ lDU <> W*UI ^L&JL, jiya ^1| cjL^^kJi

: JU 4i&Jb jaj2i 4jj^ jcl^a^ l^ikuj oLjkJI AjcJ

• (^V» o.j»ill
-

. Cllif-ilVimnJIj ClliLi£l| —

.( LJ 2Lubll

U^u j]| ^UJ JLu du*. tj3^ j^ l^J AjoUj^VI CjjjVl oJ* ^

-Cib^iij-j <Ki^ JUI j^JI ^ ^jSili £b_jyi ^ , w, ^j

nv . .
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jjSri j*u)i

^o La£ 4 (J^/l 1-linl^il tjj;Kl (Jj-iaSJ ^jaljC-jjkJI tllLa^aJI (j a SjjlaJ

. yjLxJIj JjJjjII ^i lilLJI AjwU. <ula j^a JUJI

jj
wr..„JI dilojLua i^n-Wl Jloj ^-4-^1 aifc : 4jjUJI <UsIaVI cjLj^ -

.1).JJJ 4 l^J AiDlc a^J je^l diVLa-all (^3 dlljjliillj a^avUiJ JiU. qa fcilljj

t
S "i< Jl ^ AjJ-iaJI diluiJLall a^J Tt^ajj jjjll dil jjiilLi 5 *-oLaJLj ij AAa]\

(JjljJ (Jj^joiij 4 i^j^tjj^] AjLaLuAl ^jic (JaJjuU dia.li (J£J l_i La (j

—

JjSjj

4 IjkJI tllLuilj^ll (_l1Lj (JJJj^ull AjljA eLo&l (JJJ Aj-oUI dlbjjJ LjVL_Sx

^jWll lift J& J1*J (Ja^J ^1 ^jJj«jaJI 4i*^L=JI LiiluLa (jU i Jj^ill t_iij£Uj

J ja. i> cittij 1 djlojl~Jl jjjUHiVI dull doUliJI c> £j&^ W51^ (/

^Aijji ^a ^U l&A1 lMj ' u^M1 4*j_iill ^Loj-aVI ljVL^x ^_)^i

(jli 4K IJlA (JjSj ' agjlaiua.1 jjjli ^jII OLojkxll jJL<m qa dll W'l .»l»L

tSlliSj i ajjL<JI Up^a Jal^I jjc ^jjIc. dillj L> AjjjtJI Aj«UJI bjL&*

<Ua ^j*J ^ ill ilsijll ^ 4 i_u£ll tjijl** fji»u gj J-&J Jj-> '—«J 0*t—1

AJaU^I diru £ J.1JJ ,-jJI diL.iaJI i> J±& ^^ L-ij^UJI pl-iioJ <j£*V^

. .JIauVI dull Wij t AjjM

i^olj gjj&ll £&yi di^j Jl AiLbVlj l*KJ «-ik-J V^J^I u^ii—11

J\ Lj dj^ollj '
u —" i> ^l^L^11 ^J^ U «^J ^L-L J,JL-C'«I

diL^Lll j-^jj 4jjSJI a^L" 0- o> jJ-a-y diLuiJI o^ c>J "^

UA
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3U"LjJI ul^Stl .

JA.|j i aUj^ l^jj jj_)xll JJC lilLaJI A*^La. 4 \& rt ^ (J i «-ll -> ll jA LaS AjJLa* \J|

Cilia Jl AjatxUJ! till n*s Jl J Aj*ajJI (JjUajJI t \'\m\ q—

«

l*]L_l_&j

oLjkJI t> ^1 JaJ ptfj l«jflj : 3fii>*ml| 4j_*»JI 4 a^aJt -I

' c

jJ LJU (Jx-aUJI jAj t Aj Vs'unl AjsjS jl £?>jJI (j^* Jj oj^V^

. ^joiIjJI &J£J aL^JI till J A-Ojimill Ajx-qLJI i'i! m<-.||

*-2ljJI l^ja -.& t*ij% : AJauijlJI jl Aifl«.Jl ^j **j**l 4__«.laJ| — i_j

dlLa oLcJI Jc LJj '

"*"*• (J^W Awal.^'iinl ASJ_Ua ^"^>"i A-o <-;-J uiljJI

Aux^iLaJI clil /ftJl J] AjIjLjj ,^3 dj—a.bll i_a_Jaj a—lj i A—jjlkJl

. AaJ^JI DjA (^-^ Jc- AjjjjjjJI

AjU.yi J A*J*JI f-isj l^aj 4 (jjtdill J 5-.L11 Ajh^jJJ 'L-AJaJI -£

Ajalj&jjLj A-<uli jIjcI Jl j*fyl Jwaj Jflj L-lj llnJI Jlj mil ^^—lc

(Jc tiiaijll i_iiy aJj t Al Ig «ji...*j Aii_plll (jjljjll (J^wj jjjj-oj jl *'» I _'N

•Ajjj]L aLJI ljIJ CjL-aLJ t> c^l J J^JI IJ*J AAiaJI aJiA j*jjsj

Aj
^
j2j ^ ill jjJl jSjj jl Jaij (jl jjj V dj_a.lJI jl—i i td_li £ «j

Aj*a*jJI AxJaJI jj* ^Vl -i=JLj l^Jjfl <J Ajjj» uill A j »i>Ull lIjIj "flJI

lj* (jJaa.UI A-aJaJ A4^._jx (jaLuifyl J iliL&JI t*l h yl iil lj 4 (4 hiVi Jl)

AjjA jjJoJ ^jAjjISVI JaJIj t LJJI CjLoiIjJI t_LilLj o^uj-SijI AjjA d Jatt

AaJJl JjLujII Jc AiljJlJj 1 j^JJl tliaJlj (jjyjJdll J JlajJI (JJJJ^LJ—II

AliA ySac Jc (_pajij lillj JS ( ^J^l ^ji Aj JC.JJ tliljl liLuiVI p—J-^J

m



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

jjSri j-vin

. tllLjLuaJI j^L^a

JS <Ja^J (jl l$J (jlaJ AxJiJ oiAj : ^JJJjlillj AjJLuijVI '"' «^<|
-

. Ajsjj«j]I CiLujSII -

.AjJjjll aJ$j AluJI djj AjUjxjjII Ajx^UJI uiilall jj l^jlc LJaAJ

JjJJ .Mjjjjjj AJLaJ j^JA jl AjdLall (_Ji„la (^i j '-"l- " cjjjjx « '-'j —

^j JJ-^J All AjjIjAjI a^J 4li fill ClIJ Aju nl-%11 ClLuS-aJI fuljl (j-aj-a (j-oj

AjJIc. J (> ^ jll ^ i Aiul-.il (^ic aJ jpl ^ ^LA ^-Jljll
(!r

-a H—ill

. It.



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

SUwL^I CJLZSXI

(jLI JJ_)»JI JUG lilLcdl 4juxUk A f& <i ,_i 4_La C^^ AjJ ' Jl_«v»jl SjUtOuil

ifljaljlaJ! CjLajJx-njl jJ» i n t\ (jfr <U9i£j Ala\£> (JjLojLlaj ,1jtfii.n«ll -ijjjj ~

. ^jjlkall AjaUI SJlLJI (jlj JjJLtfi^jll (^ujl^iJI fl.^'lj tdlJSj

tojaljlaJI jjL-aAll (jC ^JSl£j ^isAi dl ajLl«j ( L_Ldl Cll uiljjlll

CjLl&aJI (jx (_^l ^.i 4a1L1I oJiA (_£u
L5
ic cli^LJI tjL Jj t uajluiSjIIj

. "LulljJlJI jlxa AjJjjujJI AjjuiLaJI

(jc- Sja.lc AjJjpi.ill A-w-aUJI i*il ;"<.M tlijlj 4]l£jilj 4jUJ .HjUj 4jj1jjj

LgjSUa (JjSJ <LiV cdljj tllLjk-all <JCJl t>4 J-ij-aJ la £A*a. (j^ J_JJi-aaJI

Jj^jJI ^j-o ju V u^j ' ajaJSjII (jjUU ajlJojII «^ JxUjJI ^j & sj ^.Ic

Jc Jj.r.%11 ^a l^i. SjUIuCjU 4j_j.iJI 4j ffill „_! 61_^jVI jl_Sa

4j««Ull CiLuLall 4j |»jaj ^i]| jj.iil ^^ic. iIlJJI i_jaj j3j *<'<! ^LJl

5J3 (j* pt-JW (jit ^^aJ-oll IJlA ,^3 <uilj^ll tti—^J ^S uoll CllJ <jJja uJI

^jJc »Jl4L> Jxaj Ljjji liUl wj t I^jLsjIjja t-JUjJaj 4 jjLJI LjjLj jlLa]

. lIiLajLlaII Aual^ii (j-a (jS-iLo jjii ^JjSLl 1^^-^ (j-a CLti-LJI (JL-ajl jj j"'

H^



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

JjVl JlAdll

jaLiaJ J] (,5*^ (^1 ClLaJtaJI (Ja aJVbj : (jj< nullJ £jjl*jll GL-4.£ -

i XAAM ijUyij AjjjUjII ^.j^allj ^jUjII ^jjjill tdli ^a Lu Lalb.

j_a.UJ!

r l ^-\ £-^J^ pLaJa-VI (jl l>« fC-jll (j^C t ClLa^SI (jx AjGjjII ftJA Jla

JjJ (cJj«JI 'Wj^ .
'*'< *; frli/ir-Vl (Jj>ill LjLcaLv, C)L_J&« jjjj—ubaj

£)U*L>]| '

" |1 M< * (JJJ *\'"'l
| JaJjll 4-i^jU.j &UjVI IJA (_&* -M tgj ^

Sjaljicdl CjLojLuJI jjLuojd (j-a ojliiuiVI -laJjll t*^^ (JDLi t>» O^aJ djJA.

JJ J p j^)jui<JI I^A (_jl JJC < C5J^>VI AjAplSVI ClLuUii^allj llAxxLaJ jj

-*4 JjiM

Aj»-aL=JI CjUjUI jjSxJ ^jll LjLkiaJI ^iLaj tjiuu V] J* La (Jiiol 1 «
jjJ

Snh jS (Jjiailj J-oSVl AajII ^Jc LplLaij plJ t> tjLaJol <U pUll 4-pjxjJ

Jail V ^ ' AAjJa tlljl£ Ug* tll^LJIj t ClLajLuall (j* ACjiLal! llAa.Liia.VI

Apaj (J a^j....tt AjjlxLJ 2f<A ^uj, Jj jjajj La j^L « 2—oJliJI pAiSi—

1

Laj Jj^uJI £jj £- <_£ljSl I H! L» IJAj 4*SiH «itti fJiSi MJ^J jl^J—

J

Jj t i^\j 4j3 (J^A) ^ Vy'-"' U J sSllJ ^!>-J ^>^lla tllljjiJ* i> Ajj4«j

UL t (^jjjjIKJI
)
JjVl A^LJI Ak^oll AiL Aja jj 4i_J j_^ >_SI

t(jj>^L^all c ^oLJI ^j* ujti-j oyjill ajja pLi^l « LJJI liUjJ

J LaS . L^jLk J ^OaJ Jilj C> U-^M1 * OJP® « U-^J^V 1
' UJ^"11

m
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3buL>tri ul^£tl

.CL^. QA -Uiai Uj CjUsII si* JS frLiajy
<_?
ajJ 4i&J lilt ^j < ^mLJ

: 4jJjfcuJI 4jJLabJI CiLuS-aJi CJU^. J».l>» jjki -V

(Jjl «.LuiJJ ALs c AjJjt i nil Aja-aUJI i*ilrt<«l| ^ (JjAUl1lii*]I uliLaJi, A i di > ,

<illj (JjIjI ^a
c
jj, ijfi . .iJ tliU^k ajl^jj (jc jj *<N ^ iiJI i_ij_*j V -

. Jj*joi lilLoJ! Ajuala. 4j^<i pLuul "'»' ^gjJI 4j_aLi,j '*'! *'<«^
|

. IfljLaJla. pljilj ill! n^ oil t*Ui 4ji_nL jjL-<a*JI ?tj^ajj J -

-alA.
-

. AjjIjSJI lIjL^JI ^i ^f^'iJ iujlSill ^jLJI

(JLxll ajU'ill -LsAiJ 4^._ja!| AjxjiLaJI i " i l i*< ~\
\ iyaa_i Jj*Ja —

n-Ojj^ 4(3jU ja^. (^y . . .-mi /^ur.) ^ui j^fju^)
/ \

irr



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JjVlJ__l

• t^jVl Akj-JI ^ L$J_)_ (jt _l«.l__l *->Saj Jjial
~

LllljJ j 4j_JJ«__l —Ij-Vl ) Aj_iljCjjllJ! CjIjJ^I q- ; _|__c| -

. ( _Lj]__l pU-jiui!

. CLiLojLlaIIj CLll j")^ oil ,__ Qij.^l.^.'i't.S/l QUSkLlI ^ __. JJ$J-
~~

. J-l „_ - ^ 1 A1 / _/_l _i_ - U . "\ -: __ _>-)l •

. I

fl
~j la' I AjJ__ l_JU»La_llj _Lq.1_I qa 6-J-a. JaLaJI JJ£-»

~~

. £,—--1 (_>i=U«_l <__l_ll __l_).l_l .J hmVl ~

. 4j___Ij 4j1__I CjLajk-ll Acljij JjjUaII (_)L__VI —La__ jjJJ
—

. 2 i- *! -v II i'iI \'&A\ (tiaaj ,-3 2 ia \. .."l| 3_I_,__l S^UJJ ^ySll
—

.-Jl—^! ilull ^kj* J! J*J J— fJj ' <JjM ^Jakyi _L_ fj_
-

J_ll <_JI Aj^LJI i_Ai__l <_>_j <_a 3 _. - ? j^l _l «_l <_)_*—-j
-

. p jJ-_l JSJJI (> V^J LaH ejJ-J

^ I gjU pl^^Sfl kjL— \_>kj till _J al—=_J fljj—

i

^il l £j___j ~

.
(
'jJ_j___^a__Y'

jjki „^Uj ajjijxJI 4j*_U! _U_11 (Uk) ^i-iH ^jM ^-^jij

. Aj^.nll V-M c_U_ll _L_ jjki <J_Jj- c> A-IIMI _jJ

m
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iULill 3j>ji>I j»_$<i«

ljL&JI ^ UqUJI e-Jj=J tlilinkij Ajx^UJI CjLuU ^ 3U ^1 i-\j r )
|

i ^LULuJTI S^jj^I fj^i* i Vjl

Total Quality Management (TQM) AiaLill SJjaJ SjjJ ^j^i* tliUiillj ^LJI jrtiil

•quality life »L«vll »Ai^ Jj ^jV^' t5^ (_)_•"»jll j* < aiglli t <u J^uu IjUji

Sjby :Uj£UI JLccVlj U^ifrl i-ibi- *bV ^jV'j 4j>jSB j_9_oj ^-Jill

(Coopers & Lybrand, 1993.P.3 y '^j^j jjJj^ <u^>^ l$ij_»jj t 4-Jii—

J

(jjjuiajllj jj_jiajllj <j3I_
)

>a1I ,Js 4i „u.-i„ll < (Jjuu Jja (_)S 'LaaLuloj ttLoAjI : Ig-ib

(_gj'iiii<il (JjaxJI Ciliajli f.lij]| iJ=J (j-o lillij ( J *-N frbl Aj L£l jxj uull

till *jlVu ^ aIoLjJI SJjaJI »jl-i] L-ljLail
(_5JfJJ u ill ClLaJ laJdlU . d^j aJ

Cooper. M, ( 1 996), the Use of Total Quality Management (TQM) in Libraries and ( \

)

Information Services in Australia and Overseas, Australian Library Journal, 45 (2):

92-101 .

/ \m
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^OllJiAdtl

. jnit'ill jA Jj^-jjl CLijIj]| jl "la.

4_uuJj-all o-i^J i_ijjxjll IJ& ^jic ^luLuill i^jiJI ajbj t—SJj>J j '•»*
»j a—Ij

4 AlaLill oJlj^JI ojbj aj^Lal oJiilttll LJjjLull ^ ApxJI lilljA J J 4 Ja_sa

. ~v.*U jx^l *|jfalj AjtLJI : LpL UaLUI SjjaJI ^' Connell <jjj -^

J&l 4*LJI J*^ : LpL iLLUI iJjaJI ^ Baker and Abu Zeid i£>-j -T

. jjjjJI ^gi jjaLcJI * \y}\ ,^c- sjja

iJjaJI Uij»j (NEDO) ^LuUsyjJ J> AjjL^uSVI 4j*jS11 ^jill u&»M -V

. A-ull .AxJ La ClUikj

<L=. : UpL U.UI Sjj=JI U>j*j (ANSI)
(£)j±Ml ^j-Vl J-^-J -*

Connell, D., . The Use Performance in export markets, some Evidence From ( \

)

International Trade Data Discussion Paper 6. London, NESO, 1979.

Baker, M. and Abu-zied, E. Successful Exporting Helensburgh, Westburn (*

)

Publishes, 1982.

NEDO . Quality and value for Money, A Report to 'the National Economic (r)

Development Council by the Task force on Quality and Standards May 1985.

OJLfl .ijjyi ^ £^ ^i^j^ i> 4JI—

V

1W '«>—
'
f*-*'ji «>-* ^-^ (

£
)

^r.
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3i<lnitl 3j>>JI (»_$*i«

ajj^JI ^j^ia La^p] (j-^ ' William and Harriet * 'tii_jjAj ^LJj -o

fljja-j t dlL«JliJI oJj^. I Ljajl (Jo >hjJ ( 4 mt'l ^CJ Lail aJj__=i. <Lal jJI

i—sl^jiyi SJj^.j t llllelja^l oJj^j 4 till ajla-all sJj >j t JL_j_swVI

. AiaLill £jj=JI AjIc j£jj La IJAj .. J££ Ajilkiall aJja.j « SjbVlj

^ 4-<Jiiall AjnAlVlll Sj^all -jk-'l JLaC^Ll JjSl] L-ljLail AiaLill oJj =J| -1

IgJULoCj L^j_aLi-ijj|j l^jLaJij '^""^''''* oJj^J J""'
'*')

(jj
...-.'» Jil A.

oJj^.^aII (jiuiajll Jj^.j AjjjLuVI SjI^VI i
t

nil i ill £t-a.i J}La. (j^a Igjllu

j

4jUx.il jo'iuiflil Qinit'iil ^^Jc j^jj i *-; '"-*'- L_i_oiuj| ,J 4j iail tlilajVlj

LJ|jJ6L1 (_Lil£la j»Lkj JIlLi ^ t (Jj-ajJJ jo'lmftll Ljajll p jL ^ ^Jlaiall

. ^Lujj&llj L_ylLu.Vlj

V tllLaJi.j ll)L>jla aj& I jA t AlaLill oJjaJI ojLI 4__io^j j^jJI Jc-jll —V

(jjixll jJJull AjjLSjiJ *-a AjJlLajcl jj£l 1^'i^lj t i-Mj » .-al '< * (_£.}] La l-aa (j nil

4 Jal u>I^m^j t JjSI iliUjja (Jb Ajaj^JI 3^,j*'iMj 4 1 . u.j) (jjij_J| |j &

(Jj£l 4j=»jjj ( jjSI tllljjlcj t Jal ojJ^a l\j*j i (Jal * *l '•* '
' »jj

( "ll fllSlI Jj hit n ph^ jJUJ (illj (Jaj ' fl^l t iilLj IjjXji ji_SI rj iaUj^.

. * 'AlaLuJI oJjaJI ajljl jjk fiJlA (j£]j t ijj'a--"ti '- —

j

(Albrechat " ^*^JI ISjjJ " La$ij£ ^ ^-uj ujjj ^J^l Jj^ cijjj

JLacVl (Jl*j c^akijl ^B sj_aiaJ| 4_^_aJ| : j O & Zimake, 1985 )

Willian, L. and Harriet, M, . Quality Circles Changing Image of People at Work, p)
Addison wesly Publishing Companym Inc, London, 1 983.

internet File: www: A:\TQM.html, in 26-06 - 2000 . (t)

Internet File : www: A:\qmequals.html, 26-06 - 2000 . (V)

Albrechat, karl, Zimake, Ron, (1985), Service America: Doing Business in the new (i)

Economy, Home wood: dow-Sones-Irwin.
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^litl J*ai)l

(Jc-Lill jA QjSjjoi a^»ji=JI Sjjaj ^Lai&Vli < <*.iiJI a^.ja u a i ijU .~A

^ijj (j^i ^jVI L«l ' (jjLJI (jjiill A&LW *-a Aje.L\jL*a £j_£ t*<-^ * Aj £jJ"»Vl

(jliaj ajjll grJ^il ( AjcLu-aJI ISj^I (JiLoVb ^«>"J (_jtS Lai 4 4 o^iJI ftjj—

J

. AAiaJl l£jj*l AjIc

( AjLjajlj L$J *.la_jllj [JxaaLlI tllU>L% a^i AjaAI tcjJojJ (jl tlla.LJI Jj Jj

iIj^jj
tjj

. AlaLill s^jqJI ^LjaI Sj^jj <xLjJ|j ^jSn ijkiJl JLoj ciLJia

A-alilall r- ?-'1" J I JJj ' l—fi^JI lillJ
(J-''^"' (Jj^ JJ-SJ J-

-"^ I^A ^ 3 uiJllaJI

,jSaJ LoJJJ t Uf.!lAC jmVlj 4ji h«|1 nil U j-all JS4J 1 gjU cf] lj p j L ^ a

(JjxiaJI pLUajl (jJj Jjj-ajll (J^l (j* 4-a^iJI oJja. PJ&** CS^ ip^ CjUh'ull

IJI ebVl '"iIjjVm /c^-l t3°^'' jl ' tillil ^
f,'''' Ajiifllju Ljl^* ^jLc.j p-L uijj

. ?tjjil AiiU jjc. CiLhu tiul£

I lljlo-iiJIj ^rlliVI ^1£_>A1 tilja^JI £SlJ jA (J^<*lLl ^UjAVI £Juat Jil

««. "i
-" AilS LuLuiLluij Lul*.l vaJj LpLja-uljlluilj LAJj^Aj AS_)ii]l AJa—lijli

(jl LaS ( Jj^'ll *,Ljajj ijaj (jx Ajllt AjCjJ CllJ Ax^i.j JXm A*1ui ^—JJaJ

J=j (j* A^j J^k jA Ail£ Aj^>Jiillj Aj^LoJI CjLjjIS-o^Ij JjIjJI ^l-lLiJ (juia.

ALjijll _yA JJjijllj ' J_JJ^»LJI jAj LJ^ll j$i i AjLplI ^ Jj **-U *!—^ajj

i tllLaklail Lua. liljLiij t t^lljl (JjSajJ ill! nVi'ull ULlijJ (jl (.1 >j
(]?
—ill

^ frUJl aU,jS sjjaJI ^ >LoLall u^^aII J\ M-JI Jj ^Ij^V'j ^^
t*lli (jSajj Vj * AjuiaL\JI >Mi i±>> oLjjjl ,*-« Aji^Uj « A*dli»ll jx«l» j—Sj-

(jj A^li«^ U^j A^jSLJI Lj^jljjSalLi J i A-iuJall uIjLj^VIj -k_aa

a^Lu U> (jjto^l aL^jS aIoUI SJjaJI Sjbj JJ Jj»j1I u^a «
Up-j^

. (jj~-l| i^ULu^b ^lajllj t pbVl S^liS SJbjj ' Sjl^V 1 '^^ £*J J51* t>
» <

^H
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ii.LUl Sj^I jkjtAA

: A1aIui1\ S JjaJI SjIjI jjLxa - Y

ftjbj (jx (J*^ Lo (j^lj t ClLoJilaJI alim ^^Ic <JJjC- tlUiul jl£aVl lilljj

LS
JtuJI ^ SjbVI cjjls aKja Sjlc.y I^jjcj t jjja ^jLL cjIj AlaUll sjjaj

jl Au < (_JSC (^Ic. Loilj tlliLj ^1 ftjb^l <_J l£j j»L_all (j It (JLlLJiJ—all

uJi^lj (Jx«»JI JU^L .illjj i <uk ^ Lu» j*jI (jjj V Sjtayi dtl <-.v . J

^Uu,Vlj cA^ft\ J\ Sjbyi 2UU ^j Ji „-,,_, : ^-JIjII jj_a^I *

( Jja-all 1 Aft, j.ln-inj i SjjaJI eli) IgJ ''"''jl ( AjAjIsj jjc. CjLa ala-a j ^ >--!

jAloll (Al^ail jl i SJjsu JLc.^1 Jjfy J.'hrAuVI f&iAl (j-aU^iS/l jL jlJiitVI

Internet File:wwwA:\ed347670.html,in26-06-2000 .

( \

)

Internet File: www:A:\ed347670.html, in 26-06-2000 . (Y)
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^LUlJiAotl

*y I^jl5 PtAi-aJ (jl Jl ^>L^J ' AlaLuJI SjjaJI Sj|j| Jjlaia (j—a J l.ullj

Ia*j i * 'aUajll Ajs ^ >*il a"uj t iftn AjSJj . . i...^« aLkjll (jliaj 3 (J_-a*J

La^jc. 4 Jaiia ^lHaJI ^ji _)-o1uia1| (j ni%"\l l (_5JJ (jl <Laiaia (fil jjjLu (jl ,

'» i

«Ua.jjl ojj^J (J- ^ (»J ' 4^-I.^Lo pijaJ (j>a (JJ^JJ *^^ »laill (jl jjAaII tiljj) j

«^aa. J ojlill (jx p jj]| liftj t AlaLill oJj=JI jjliia oL=u 4il£ pi ja>Vl 6.L_4>

lilbj LjJ »_alj (Jul 4,*i V\ll jl Tuloll (jiJiaJ 4jjl jxdjjl (jLaj^ial l_jj__llxa i'J^iVi -^1

.lilli (jC oLjaJ {C\iiui (Cjljl ^ia*i..ii»ll olij UjLajl oJjJ>a jjjSjjui

f iSii IgJjSj AiLjaVu (cG^ ' AikiJa -i^p-a ' " ' "' ' AlaLudl oJ>j__2l]I bjljlj

(

Jc
*''»* J

SJAa^a Cj| jjjxj il]|.ia.j Ajjj Lgjli 4 (JajlII 4jjj (jC SAp?. ClLjj—laJ

jLaj till jjjijil liliij t ^Uiill tjjiiiVi JJ La IJJ l^j j»Ull 4flhull J j-^iaII

LSj ( Lia.jU. J Uib 3«)ViJI J^c jjSj ja : *5Ul!I £* ljI&WI -

( Sjliyi (J^ac _»A i 'aUj„ti ^jji ( La J^i-a (j-a zcii-a pl^>"U (J^"1^' 1-^ fj—

^

jjSjJJ iAJ J La (jjljJ (jl 0-ij=JJ n'i*...*B (_Lu«JI (jl lilj^J (jl J] 4a.L^J JJAaIU

. (jjiJaj-all l$J ijSJ ,-jJI SJj^JI Cllj tllL>jiall

l$j jjc. ; A-aalL AiaLill ijjaJI Sjljj Iau i (j^ila^*!! iLluJI (jiyjij -

J La AiaLiJI SJ_jzJ| J. mb'.. .j t -alalfLl -dlijUj (JxaJI jl£a J (_n ,.in j jl ^gi-lh

lillilj 4 f^Loijj j> J&l f^iuLkjj f.^iwu (jj^Vl j»Aj (jjakjJ ^£jL1aj ^aj

tllLJjljaba (_5Aa.]j t aUiill tj;---"^ ^Jj^- (J_aiti_a-aJl Lj-a^y j^—jll O^AaII—

3

UaLiJI SJj^JI SjbJ Jula j^ic O^JaII >k>uJI tJJjill o^jjII J J-±iJ

IntemeL File: www:A:\ed347670.html, in 26-06-2000 (^

)

Internet File: www:A:\ed347670.hlml, in 26-06-2000 (Y)
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3 1*1 1* H SJjjJI pita*

jl CjISjJJI fJifc. : kluutfl cjLSLuU .i«*-....y|j JualjUl ^ -M l

-

AUaj] 4jLAa-a (JuJaJ JLcl pljaJ (JiU. j* IgjUVu Sjja. t-dljj LiLUi „ ||

^IjjJ/l AjLc AjSIjaj ^jLy j* t*lljA j£]j AjiliJI SjjaJI Cj|j L_iLL-aVl JJc

Jl U>j*j]| (j^J liuaJ AjjL^VI ilibbJl J-^l^iJ £_-*?Jl JiL^ J_^

JjkJl ^jjSj 4j3 JjSj , jitl. i^Sjl jLkaMI t> Vjj Ujj^. CiSj OM^LaJI

U_& (J LS*^ ££LSuiJI AUaJ j^j^j L-iJCj . * >Al j^Ja-a V ClMS^iuJI t*Ui]

CibLJI Jc. (jiliilb A-qjU1I <&Jrt>cll j^uw'j jlj 4 SjiljJI tiiLialiaJI Jj;
^

.

j*i jl Jjj (-ili^JI jl : jjjiuJIj Sj^jJI ^jJc jpLuj £LL_« i_ajj
-

j\ jpJj « UIjj ^1 JjlaJl 4jUjialj c&SAA A_^iaLo ^j_J ^ulj-JL

(JjiJ AJIjlj
r
L&l ji. >lj=JI aJIjl Jc jUI cUJI J\ ^Uj ^^J

jC ^jkjllj ClIjUjJI JalSJ oaJJjll J JJ^aJI (_J=Jj <jla (illilj jjjJajJl j*

jjLLJ ^ ^bill ^j^Ju J! ,dli (> V^ j^lj Aj_pSJ ljIjaVL .iUull

. t^LLJi j* v^j ^a>'uii gjtuii jc jjSjiiij

^LajJ (^ajuu UaLill iJjaJI SjbJ 4iJa J ^ „, | M dj_^UI ^J—Jj

Sjiill jc-L^jj ^xujj ^Lc. tjjjj ^i l^iuijLx A*jJa t'l •!<; L_jI tliUii—J

(jJaalJ SJjjS 4juoj3 XLjM t*Uj ^jSjj t JJjijll SJLUji ^iu ^ 4 4jj <j ^Lull

Internet File: www:A:\ed347670.html, in 26-06-2000 .(\)

Internet File: www:A:\ed347670.html, in 26-06-2000. (Y)
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^tUlJ^ull

i lluiLail I*. j=k 4JJj=k jW^Lj l£J&A\ Jn-Tull <J aySJ (5Jll JjA_JI So ,„lal l

. AiaLuil! £jjaj| a M-io

: Ajllukij UaLJiII SjjaJI ljjIu.1 ^j^Li jjki - r

UC- 4.3JXJ (j-«j Ala __)$-» (Jj 4 Jjfl
***"

'
*
'J
K <*'"! "'! O^JiJI aj£&a jj£j a]

jlajj ftJu-alJ SjJiVl AJj jl /^a VJ tJ^J al ojlj^U Ajxujij — AiJaji-Bjj^Ja (jl

UiUijJI ^JL> LlaJ JjlUj Aijkj l#ji Jd c^jl^V 1 J^ 1 ls—9 i-ij-^l u—1J

J^a.j (JjLdiliJlj 1 A»]| Sjl^yl (JIaj (j* ftUiJVI (Ja'iu'i tlliJ iislj (Jj—^\

liA (jl ^ JlaJj 4 aLai&'tflj SjJ^a. 4ja_jaJx t*lLiA SUuill SJjaJI JjlaJ SJ^_yi

(J^juJ aJJ jjUMI |ifc (JjlS (Jj tlll^iia ojjj-<a ^ jl AiAi-eall AjIj j£j a] JjJaill

ftjjjl U c*lb aSjjj ( i*iUI.*'<*^| ^ 4L1L1] Luil£*jl jl£j t jiij uloj tli_jlj

jc 4
'

'(p\ T\o t (jjj Qjj ^-tiill ajc ajjs) aJI jLilj 4 Dale Cooper

4 aAjaJI jj^->" jjfr (Ja.1jx oAc (JJ Ifl
«j...a'j Aial uJI SJj—aj SjbJ Jj

—

Lj

(J 1*>j .^.-v tj^aj 4 l^J_jiiJj AiaLill iJj_aJI JjiaJ 1 4j ^U^' (-Mj—°^J

: AjIIjII JaJjJ

Jg
h .»,j^ t Aj3J=JIj ^J^l tlllcLi^ll (^C jLj&VI pJ 4kjJ aA4 ^i

Cr
^ J^Ji jjjill ^a a^U^llj *j*J obUill diil^j 4 jjojUl f-Lu^l

4j]£ :2UjUj1I ijaJI *k- I
1
* • • jjjVlj ^Ul SjjaJI Sjjj / tJJill JJJ j-tiilljJC Jjj-J (^)

^n
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«l*Lutl aijajl f_ni*

(jjxjJaJ (jjj3jaJlj p I 'in-ill fVjA (JJaj t ajL-a L-l^luiU Aj-iliaj (Jjudl ~U/i

: ^H. . fteAjttll 41^1 (r)

(Jt^'H *"" 0*^" ' Ajal W i^ll oJjJI JJ^Jaj ( joic A_ulQj! (jjiul ^Ijj « 1

I.XUJ !iUc AjUjII 4 VuVJ <jc kil-iVill <kiij| Ji^ia ,__Jc. jjljl j ^.'J"Vl

(JJSjjuiaII jiLaJaI ' ^'1 lilj 4 Ajakljjyi (j « ^JJ J sjb__J&Ll ( q-~ ^~"1
|

: f\\
. Y fie ^Ijli ttltifl 4J*>JI (r)

Jl ^glc JjShll Ijj liAj i ebVlj tliUi-al^JI dua. <> gjiall ^Jc <^j1jLu2l.VI

aLtoAV' fJJ jJ 4la.j-aj| aJufc (_jj l (-jjiiuJ! jl (jiu ioj| 4jjjiuu> (j<o oJj__aJ

lljIVl'lnll <-3 J^-lai ^JjJ^ll Cll.ll ( (jJjJudl (jjSJI O—« ClLjjj_jixJI tg 3

aj Ijilj < SjjaJI JuSuj t-ijss L« jl *Jj=JI ^jic AjISjIIj UjUa,*U -Uai « .'^jl

: 2LJIjJI (JxIjJLj *kjj aiA ^ ^li*VI

.J^a^o

\rv
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^MIW j-'-H

/•V 7*^11 aJ^Lo LS
Jc 4h°lUx>U lillij t ffYull AjLu-all CjLjI^J jjflia

-

AjLi^lj £^1"^ ^-ISai ^jM *l_>,Vl i> djljjLo VI ^A L 8jf^Vl

. ^LaOUl 4jl w^ill piJ^J (_>?>l (j* t>»»jl Jin*"' I CLlUjI Jja.j (_yJ3w I^Aj

:^1. pit ^uwliJI aJaj^I (o)

j^iall J JUa^I *-ioj tjl AjIHoII AjjISjII ^jUI jl jjii Ak.jJI t>^A <J

i_ijjc j_j^j p-^c- ^j*il^3l pyl jj aJlLoI j^j ojjaJI qiuViI Aj*aWI (j* jjj—

«

. oj-q Jjl (j-o rr j-> i <tll pbVlj « (J^jUa'jfl ^^C

: ^ A . - \% V • pie <> iu-JL-ll *J»>dl 0)

(JxISj (^ic (JxaJl t 4jKJI oJj=JI AjUjj pLuA^I pj 4kjJ a^A ^
JS (Jj i SJjaJI jC Jjiuuill jA l_ijii<dl 1x1 J iilli£ 4 l^jLiiLij aJjaJl gJJJ

1j<t' ^j^Lo j$_k» « Akj-all a^A ,J lill^S t l$JC AJjluui Ajjl^l tllLlJJ-1 ' "•'

tUlcjj^l Sjbjj jJsuIIj Sjjyij «-iIj*^Ij oJjyi r
j$i-J aLjj fij iJj-^JI

. 5.}j=J jjIjJ jl tllLik pjfli* Ljajl 4kjJ aJlA ^J jfrkj < IajjCj

: oVI^ - ^ ^ A . f\e & IxjuA 4k>*ll (V)

Cjjjjj Sjliil 4auiU AiJijS JJj=JI AjSb
f
j$i- ta 4kjJI 6^-A (j-i

jj_£j t AjjjjII 4jISj]|j t a ; " iliL^iJI£ SOi-la Cj}|k-<» (j* AJLJaJ Aj—aAl

a*, ^*,...^ lLiLsjjju ljjjj LiJ 4kjJ aJlA ^j i Iajjc-j * 4jjji]l 4_aLyi

SjjaJU AjIjj jjjU-o tljj^Ji Liajl LiAj t J-^l Qi
'
6^J^J »^' *JJ^ J1—

*

. tliliual j-<Jl AjJLJI A-JijJl l^iuij jjjll

^j^ol ^ijjlSlI jL^aSlI ^jS i^B ^^ J*lJ^l J tli-^LJI Ci>r!J

: ^Jttl Jiill ^ l^LbJ u^ U.UI SjjaJI Sjbl

WA
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lULUl aJjJtJI j>j^d«

1

^1. .

I

^3

^
J

3

J

3

J

Cjljl^Ji

1

^ri



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

j^iLUi j^iti

Sjtaj AiuJa /jjfil a^U J—«ljc jjjsu (^1 tliLUaLall j* m,h1| tilLi &

.'"'J
'- in lAlaLill oJlj^ll ojljj Jiia Aj-oAU hLdl ojtaVI ^jLojl ojj uJa (\\

l^ajlo j^lc LikJI ojbyi J£.h jlj t 3-uialiall SAii j* tillj (^Jc UjJjj Lj

jl (flJiJJJ AjJjjjjII (JLaC^lj Tijljlll (j-a jjj^lU t JJJ«j1I oJlLj 3 Aj]jJ__ul«

(jj;Ki J] (Jjjuajll jji .laj (Jill (JjjIjxJI JAkJa Q-* \*>J*i JG-b jjLlL_j

. AlaLill SJjaJ

(Jill i'iL-UU bkJI 'oj\S$\ j* 4-ab Acba Jjs>.j jj.li Ajl ilia.bll ijj—ij

I4JJL1 all ^j^-a>. V jli ' AlaLill JjjaJI Aj>iaLi ( AjjSj-all ilibjLall lg»fl*i

j^jij jls li^Sj 1jbJb aJ jLij jl j£-aj ^ill jjjQII cillji l$J jjSj j_J

S^'-v; 1' J.i.Ull bl*JI Sjl^l P^aSI i>^ AlaLill S-ljaJ Sjb] Ai .11U

lllUn-iljxj UU^ ajjj-fl jj ii}*J Aia^jj aJJ (fljll JJjiaJ

—

»J JJ—uiajll

. (-1*411 jjijjll aj j-aJ dljliii.1j

(^Ij ClU^bJb AjjSjaII (JjbjLall ^t.ii") o.lla^a (.jIjaI J>j_a.j SjjJ_Lii (Y)

LyLM\ (J^aaII 4jIJ Jia. (J jxj i_fll^A>Vl lilii A}^=kj j! jL_jcb l(j<j iVi

. UaUl S-ijail SjbV

^111 tiujJI ^bjjll Jj : Sjklal! jAL.ua Sjj=JI sJJ JiA. / (>aJIic iai. (j^aji (^)

f
u
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lULiJl e&jajl fj&u

^ ^i tiiU-LJL ^jjSjJI iiiLuUL AilS fL-frl ujUj t5—*= ^-^11 (t)

i /iiuLullj i '« j"'H Sjj uJa l-^''' *
'_;-» t 4-LoLljiII aJj aJI ajuj Aa__uda

ejbj (JJjial jLj JjSJ ^1 illLjlj^ll (>a«J £-« ^°^ *-** cs*
tlia.LJI (J&lj

Ailia-J &\Jjty\ (jJJ (jJjLiiiill J* f-ji AaJ JaSS <.lH-in V AlaLill oJjsJ

. aLUII eJjaJI Sjli Jjjjkj ^ 2 A.',JI AjjLikuVI UjI^jJIj AjuaUJI

» nil ...y i o^A Jovial I AjflJ^ ,_1c (jjlaLtJI L_JJjJj Jjj^iJa A.—a ( b^j aj

. I'l'.yiii cjL^.j1 •

^ Aj^sjjc S^cU ^jJc t AioLill SjjaJI SjbJ 4i—uJa jl

—

SjjI »jjj—^=> (1)

ciU&J Jiij jjUl jlijl ajLc J] iiji ^jB CjL-ojJx-JIj LjbL_JI

m -
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^jmi juuii

jijaB jjj t f*J ^Lull JLocVl *bV ^vpUl UDI j^^JI^ (v)

. 4lae p|J Jc. 4j»l> ui'jj

sjjiyi J t> * ojLLJI o^u ^a1 ^u.L.Vl ijSill ^ di_^LJ| jft
jj

^ UjLbjl (jlS^j t| n, ^1 1 (>j i qiLLuJI *V_>a j> ajjJI ^.lU', Lib

i^^JI JjaVI JtjSaj ^a <_Liill dlj ^Jc ui-jjijj 4 Jlj_Jtfl ^. ^

. A-«lc. Alx^i oJjaJI (jiaUijI ^JIjILjj

Jl£oiVl t> apJI JiaL ^jll Uujiallj jjj^jll iuibui tjc jLujVI ijjj^ (A)

4j3j*^ -».ic. (j!ilj ( JjJaaj Aiij—ki A o^oll « kj4 pbi 2 j -.IQ •

. f.bVl tilli J& Ji^j Lu, JI>JI t> Aijij LjJ AjJtill UxjJU

. pbVl LPx-a (_paliaj| ^jjj t_ijaJI •

<—SJjaajlj (j^jJ (5^11 (JJJJjll t*lLiA ' * '_;•« ( Sjl^yi tllLjjSc. (j^ i_jjaJI •

jolja ^-LijLi ^IjjIVI Jj^-al 1 JiJaal <J£ij ^j^lJI .xpiij Jc Sj^all »jc •

. 4 j W <n Ttjljl jl

^gU->j (CJllI L_uj.£i]| JJ yjaJaj^ll jl QjLLdl ^a.La.j < j£uui\\ t_JJjJj]l |^)

t \
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iLULDl 3a>»tJI (\$#i*

j^k. i_pic « *1»U1I UjaJI SjbL (jki yill ^yjiil ^j*& J* AJaa^i

;jx SAla. LLlLj_aluui (JJftaJ (jJJ cS-^JJ tj^ A-a^Sj—oil <_Jj]l uiVlj (JJ—Ul

Ajuu » ,.'m ,'jN <*.«! JjJxj (^Oi^ajll (j* Aj*joLaJI till l")*^ oil (jiLaJj Sjl-iaJI

. I4J 4* -Q'JI (JjLJI jL?-llj 1^-a.lj-a (jC OljjfLiJI j»J«J -33 (S-^jJI (j*

tft Valuta AJLoC L$jl (-1& ( Ifl
'','"•'

"'J
oJ_yaJI jJjiaJ 4 \\tiC u—IJ

_>iaj—II I ) • 1

Jjjjaij jjiiioj 1 g'l og rt (jjSli JaC (Jj!3 Jja.J t_l—liaiL (_£J—II J—«VI

i'iIO ri^N
f AjjLo (JjSjI tliLuioll lilii l^a^SJ jJjJI tllLa^aJI oJj=k QluiaJij

pLalc AEAjI *LuJ jjij V] fJ^l l^A jSil V (lya. 4 Ualill SJljaJI ejb]

*LJ*JI litljlj t aj^ioJI Ijia jjjki j^a AJUill ^iaLiJIj J3UI jJI ^ djl£

:^

.W.Edwards Deming £i«jJ JJjJ
J

•

Joseph Juran (Jjj* "-^jj^ •

• Philip Crosby g^j^ 4^ •

: JliLol <]l*i dlLalgjdj 4^jualj CjLoLojaI ^J (jjJul pLaLul jiau lijljAj

Conway (^lj jjSj i Fiegenbaum fj^ja

ur
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^LDlJi^ill

Ishikawa Ij^jj ' Taguchi (^j^Ijj

. Shigeo Shingo jaaii j^j-'j

Jja. i <J&jjo1\ I JA [^3 A-uiAj £jJaJ ' Lala Vl_>ui lilloA ^jl tila.Ul| <_£j ij

^AibLui oj^ai AtX^a *olcj jjk (JAj aJ1<u L»j aLjLuII tOj aJ| Sjbl Aj «&1

lillil ijiuiS jw ^1 Lot VI t cijlijj«^l cdb :q*j pfcj Ail Ji^LJU « aLL—^JI

AiaLill SJjaJI ojb] (^ji-o £Cj-bjJ SjSa V] ^ Lq llilijjajll tdlja ( J^L-uiill

tl^JLo jl 4r> >olj <iuii9 ^Lakjl (jc tliLaj^puJI lilii ilij^Cj t Lg-aj^iaj IaIjuoj

. CjUjj**ill lillj AjIg '"''

Sjb] Slij £fu Ll jl jlS £jjkJI JjLull dial AjUJ (j—ll Jj_^jj11j

• ?*J dtij"^""' 3 ' (J-^ Cy* LfcjjJaJj AlaLSll tijj=JI

: W.Edwards Deming ^Luj jJjj) )

jxj AjjLLllI A-oj£uaJI AjjIL ( .J'jj^l jl i**l i iiaj ( (iljjjjjj A * oK J
JU—uil

t I

^
V- IVrt ^ SJjaJlj AjzJjjVI (j.

1 "•'* /j3 Lgj.lc.Lad AjjLull AjdljiJI l_ij—=JI

ija ^ (j«j jl£ Jjj^ < AloLill Sjj_j*JI ijbj Sjj—j j—i 4—jIj <-jj—«jj

^jII f.l.^y i JLv> ^ l*jLL>J aJj i ^mli^l <iJaj ^y—a ^ ' "JjVI

J M.. Sfl ^jj*]| £JJ_£ll l_±a.L-a Jf»Jj • 0"A^' Ajuaj-aaU J J
*wj''* "

(jjjj f-L>J (_)LjwiI (j« -^*JJ « AjjL-aa.VI AjSIjaII lllUnWl <_DU. t> i*Oj_^»JI

AJ^ AjjULJI A-oj^JI lIloLS 4 JL>JI IJA ^ o-ijfraJ IjJ-^J »->J?^ ^ lMJ

y-Jl i-jiSjiiU Ljiui jtioi " ^i^ ij3U " (J-.UOO a^L *.j3U frL^iib
r
nm

H£
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il«lill aA^aJI CM**

. LjjAui <jli^]| bJ_o»J

tc^ lAjjj l-^JJ J'^'n 4-ojjjI TtAi^il ( jLuc' (JS (_3j3 oJjaJl x-iJaj} A ull i,nl ^ n'

<L<uait LjIjS OjAi-al *'! j"» (_>a»J {jl c^^- ' ^jSj^aV I e^aJ all CjL_jVj1I

t>j ^^'•- V IJUa . . gjkWi yLLJI tlulS I J] "
: Ajs Jji o^j&l t_jVjSi*

6jl9 (_DU ljIIi j^jll 4jaJjJa]l CiIj1t=>I1j t 4jjbLJI Aclii-aJI <j ^kVi c£X-JI

^C Laic s^jaJI '*'*; -»l ^jla. tClLa.^\lj ^^J^M igi flJj^JI (Jjflaal (JjaJj__)l

AjjUUI xU ^jJc (jjLL jjjSjjaVI cJ*^- ^* 1^*j 'AjjUUII till oJiiJIj Ac.Li_jL<a]|

(jjjjbLJI ^jlS IJJ : p-LjajJI ASjjl] j^u^ II (jl_ji«JI (jLS aj^LoJI Ijia
tj «j

?! . . Luajl (jaj a jKim'i V I JLttla (jj»jKiun

( ?tLjjVI a-ij^. (^ p^P i—ulLuiU ^LojAVI (J* -^.J"* SjI'- LrJJJJ ^^ (J ^J

LJjLil ( *\ ^ ^ » alt tljjAi-a (Jill A^LaLiJI J^U-oaII (jl LiA ftliijVI dliL La-aj

/ <

\ io
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^litl J™ill

LUjaI <^jj-S/I S^UI CjUVjII ^k Uibu ^1 ljIj^JI
t5
_ilj |_^ .3; «*

iSjjll jiiJI jjljjJI J JJ AjaUI jjLaJI (j^u i^jLii jH, '^iau VLilj

.^\ <\A\ j\ /Yi ^a gJ-JJ
^r ^^ i$J?l ^-^ t^D"^ fr>^

-01S frLajjll

: (JIjII j^jll
CS
J& tlul£ ^.iki-s jjLa-o (J lIijS G

. jjic ^*jjVl 1LU1I SjjaJI Sjb] LUj : JjVl jj^JI •

. **a»JI yslill o^lj^Vl : ^jlill jj^JI •

. jiic. AloJl CjUja-all : tUljll jjauJI •

. AjiaJt ^Lull : xjIjII jj^J! •

. 4iAa*JI ASjjlaII »UaJ : (jjwLaJI jj^-all •

O^Lc LgJ t 4 iiKi^ll jj1-m«1I liltj ^j-a (jjjji-a lilLiA (jl lli_=k.LJl fjj jj

(jjKnm lilJJUj ( jjjljjlj (JjVI (jljja-nll LoAj 4-uilj.ill aJlA Jl i_«J 0A1 Lj

. JjLa-a]| lilti (JLaSluiV lA^jjli (_£_>i.VI JjLi^all Lai t(Jjn*ii*lll (j-a f.,, taj La^llJ

: ^ifr AxjjVI iULill SjjaJI SJjj Jalftj : Jj^l jja-*)l

t> j- jj^JI) Out of the crises 4jIj£ ^ Jaliill t*LJj gu

—

ajj ^—jajl

i AjaUI lfl""-j*j LjjxoAl ia&j ^ ^jja. t_i_)i-ail l^'u^jpJ LJ^tall all J—Sj fjjl—oil

iAjj^I i-il-U-i-ll . i-iljl ^;,„V I j-Lajl SjuiLuii sjjSj AiaLiJI sjjaJI ojbj /
^il-ii^n au« ^«a.i (^)

. \i\
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iuuui s^jjJi ?$&*

Create Constoncy of Purpose to ward improvement of (\)

product and service .

(jiaj IJAj t 4-e.laJIj AjiJjjVI Q.""^'' <j9 J fl'lmal l JJ&jll AJasill oj^j J . ^qj

j

L« PtJ_)ll (jl ^yln^U " Aj^Jjll t>"^J *A»^ 4jC_yj (jjjjiaj
cs
JO jSjJ £tj ojj (jl

Adopl of the new Philosophy . (
Y

)

fjiLuJ jjf Li*J
— ^JJAaJI jl 0JL1A3JI <iuilaJ| (jjjKi A hi ill oJ A ^ jsuj

.4laLill £jj=J (jjS=oJ SjbVI <i^la l^ ^ J^ <-u^jj| j"-1 LjjjJ"-« t*UJ ujSj jl

j
'

* -

Cease dependence on inspection to achiove Quality

.

(V)

/jl (7-JaiJ tSJi U^J ' t>aajll ,-lc jLoacVI (j-« (JjISjII 4 hi 'ill 0J1A /jJmJj

. AjjliaJI 4-a^J| «ib1 jj ^IjjVI (J ^jI^jII iia oJjaJI

End the practice of a warding business on the basis of
(
t
)

price tag .

t j*jjJI <iUaJ ^^ jLuC-Vh ( JLocVI j»JjSJ iJC- <—ifljjJI 3Jaiill &J1A i^^J

(JJJ cj"> ' jLui-VI (jV * f l^>uJI ^J& J«juJI (Jaiu V £tJ—
"J-

3 (j' LS—^ ' J—*J

. a^Ljil AjCjjJ (jj 1 nt 'ill ^i ag'lJ&J
(_s
Jcj JI_ja1I ^JCjJ j^lc .Wm,j (JJ^JJ^II

Improve conastantly and for ever the syblem of (°)

production and service .

WY
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^lill J*aill

^^Ifr J*«J <_pll C_u1LmiVI (JC J-^^lj ajWI I."' -ylll 4j]jJ ulq ojlj^l lr.

Institute training on the job

.

h\

4jl /fiJ»J I^Aj t (Jjlal » II (j-a oJliiiuLiU LJJjJallj aLuAVI -Uaiill a'^tt 'y'lj

ojli"uii'Vl ^ JcLuLJ (_£.ill l—Uj^jlb »LuAVI u ';ij t AiaLill aJjaJl ajfrLa (JJjiiil

. AjslIjj^I ^jf.USj j»^ijl*x ijLijj js^jIjJs jjjWj JMi. j^ jjLUJI ^

Institute leadership . (V)

(jl jfl hi LiAj t i—il^iiVI ^ AjjJLsJI L-ulLuiVI al.V%'lml 4 Willi aJUfc ^^J

AlaLdl (S-1}VI o^c-LiLa A_JJ ^ulu'i (jill i 'o.l^ll jj^J jjl t.ilWn i_iljiiVI AjLaC

Drive out fear .
(A)

V ' (JjLoLlII (_)i»*J (jl Jia^LiJI (j-a 4 (jLoVLj Jj*-udl 4 Wi'ill aJA u—iaJj

i (JatJI jiui (J_J«J (^jII il^Knmll (_Ha«J JLp. ' aAjWj <^-=kj frl-lij (jjTjKlmj

(3ji=kJ (jlfl l^frlj ' JI>JI -ij?-« (jJ^ ^jWl.nJ V (jAoUl t^jl (> (jiiaJ—llj

. ijjill fjcj (jL&b (jjLUJI *V> jl*^J Jl*fl <_&4? '.ilWn ALLill sjjJI

Break down harries between department

.

(^)

J-ot J tSLi V « aLi&l (jJJ Uj^ jl >ljaJI 411 jj AiiJI oJA ^-i^J

4ijJt« (j* aLuiSfyl liltb (jAaUtll jl AjJjjalia (ji*J Aa.1j (JJJ& 4 ifa oi l aLuiSVI

/ \

UA
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iUUJl 3j>>t(l fjjd*

Eliminate slogans, exhortation and targets for work force . (^ «

)

cUiu, 4jbjll djIjUJJIj cjlil^JI dlH J < Cjljhyi cdti ^> Lit, t tj-.J-UI

t*lij Juik ^ I

fl
«j«^

j
i (jS-«J ^ AjlcLill ojLjj Loj JJ 4 4j Iclill Sjl jj 1c.

Eliminate work standards . (H

)

tdliA jl ^^jsu I^Aj i 4jfl£)l i_iljAVI ahViml (j^ijiV) 4_Laj]| a^A '»-"i_j

. 7rljj>U (jjibixS 4ja^J jl 4jninT% (JLoCU f»LuJl (J^ ^j\'"H

Remove harries to pride ofworkmanship . ( ^ Y

)

t agloT.I jljj&VI tj-« (jjlal*j| £XaJ ,^1 jajjaj AJI j] <Ja!iill flJlA ^c^J

A*_uJ ^jiJI i_)JLj <> (j^lVill j^ic jLJI Ja*JI JXl <> VJ tpty ^ Ioaj

(j-a a^JjJ (J^JJ LJ a$jL1 (jum (ji LojL (jjLoLxJI (_1C.JJ jj J ^CjiuJI ^jAllI )

Inistitute avigorous program of education and self ( IT
)

improvement

.

|ai«J 4-JXJ agJLaol (JL>J1 ^yfl D.W'Uii.all djIjjlVllI JA.I 4_l $.\ja 7C-al JJ-JI lillj 1

)M
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^jLUlJuull

^iJa isL**j pc± ,Je. g-ljJI «sUj J**->j « sJljLJI ^a ajj^. (jjLj <-_ulU

. AiaLiJI S^jaJI Sjli AaUoj <-ij*j L-» jAj S.lpaJ sjiyi

Put every body in the company to work to accomplish the (U)

transformation .

JblLj g.'.'
U"

ti ^^J* ^-">*M ^^ t^J1
' ^J **"-*? LS* t^' <J—

^

Sjbj 4al£^ (jii^ JJ^ ^1 lM j=^ ^J=^l J "•>-» <^^
. AioLiil SJjaJI

^1 .lA^I^ ^ >tfl c3^ *W» V-M ^-» <>* i> "^

cAj&J -.v^ ^^^ ^-^ <> J>! '^ ^J ' oi^^ l-**^

Lliill ,3^ ^ «_Sjii V « W-lj-j U^V U.LUI i^j-^JI tA>-^J

^j The Deadly Diseas £^ UUJ 1$^ <^ J-J J-^ *-*U>N

l^ ^1 U.Lill sjj=JI sJ JV c^y cP31 o^J^ 1 oiA
'

'^m <>^
r <

^o.



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

iUlitl aijaj\ fjti*

^ljj"yi aAoC
^)J

•>" aC.j] jJ)L_aA JJSjJ j^ (Jiiill I JjVI c>aj—all ( M

. dlLa-liJIj

. J*,Vl Sja—3c^ 1^ f^J J^ 1 : V^ 1 ^-^ (
Y

)

. ^jjiJI jjjUoll j^lc jIj&I ^jj3j jLu&I : dJljJI q^jA (V)

. tllljbVI (JJJ Jn'linnll (jJjJ-Lajl (JiJJ : £-jljll (_ya^}ai\ l£)

L-Jjlll/illj aLodAVI (jjJ A^LLoll tllLojlx^Jl abVliill I (JiirtKll i_ya^yil\ (o\

. sjjIjB a^ , „ll ajLlJI ^JlJI£j : ^jUI <>>><JI (1)

. SjuI jll AjjjjISII pLcVl : ^jUI o^j^I (V)

JjVl 4-uL*kJI J) jkill tjLoj ALLJI A»J..i1I j^ljxVl J «^-LJI isjij

LaC jAUa (J£jij (jiiljxVI t^lt JJ*J jj 4 Sjbyi (jC AjjjiLhI [j'l '»-> < l^'i ^

SJjaJI ojbj ^aJal aS\ j&*j ^lujj (jU lilljlj 4 Ajjb^l -Jiill AjJIc. ^ djjaj

l$J o^*J *J«M ^IjKJj 4 (>al>«Vl cilt J-^"- l (> JL_J V 4 AioLJI

^jlc ^jjj-Sjj jjLUJI fuklj I jfl l ojfel J^U. (jx (jiil^VI t*lij (j—c jL»j_)VI

. 1$j uj1a*j (_pll CjLuSjJI dlli (Jilj ajj ^1 tiiLiLuiJI < «v^ *

: Joseph Juran ljIjj* ljjJ» (Y)

eLkU ^ULII jLsjVI (>4 ojcj <j ^._jj - '
t CiLij_uudJI a jIaj a

LJJI iJSSl jUiu. JaJj 4 (jLLJI Sjljjl 4 <jljj_^ t_a_jjj?J jj , )l,Vi<<>ilj

^



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

yilitl J^aiJl

frUJ^ 1 i^ ftJJ*>J <^=ij Ljlajc. j Ijj^ij LUj ft^jfij ^j dlbAj Sjbyi JU^

l-L-ojj ljIjS jjSI _ t_itSll Ija jjiuj The Quality Control Hand book

lift (j) Jja .isj ' SJjaJI jj£Ljj oJjaJ AjSIj*j oJjaJI 4a.J .j»*? 1 a^j> ,UI,

e * *

Lfl »ftl (Jaj . l^JJj^- QUj»>J 4jSl£ Ajjljljll Ajtlii^all lllLalaioll -jl-" -j Ij'ft IJjJ

iJjiJ] . Injl-iVlHj ^cHaII Sjja. tjJjuiaaJ LjlaJI Sjli^l J Jill Aj Aftl A j j^jl j

Ja uW" O^ J o"i »'I a1I qjihViIIj 1 oJ_j^JI j^lc ojiiijjill ^ r l.^-«.'\fl J^iiuilj

(jS-oJ 4Jj1jjiI jl AJijJJa pjani'i Ja <jlj_>?> O^oJ ^Slj . 'pcjlall ojjiw (JjtfL^a

A UjlVlMI CjULxll (JjsIjC (Jo LiiLul !lLAc. ^i«"...*l| jl *U^*...«1
| Ja^k. a£>U. ^

^jLiLc *£& " L^jL.Vl -ilk ^Jc tSlLI j5j 1 CjLilWj ^ttfyu kiiji ^1
."jljj^Sj^l

jjj ^Ijall .lie ^Jja) I^jII jLil LaS 1 A aDIjII t*l ti "' ''* >«* J ij

Quality Planning 6jj=J VijUVi

Quality control . »Jj=JI ajsIj*

Quality improvement . s^j=JI j^aj

:-. *

#

. (jjLu! j^m i (cM^°) ijJ^1 Oij ^tiill-ijc JJJ9 (V)

w
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JU«UH SijsJI ?i&u

: 4-liljil (J^ljjJI ^JJ Ljajl 1 3 aunt") aj t Ajjljll SjJaiJIj

. UiUVb JUI *bVl ^jlio -

' l)jj^ fL^I j,?3- tjjlS Jaa ( 4j!l>Ij]I t*Uj (j-o ajIQII ij LiJI 1 «lj

SJjaJ aj'^V (J^nJUJl '
_

''«» (jLoJ LaJI t a^jaJI jjj
** i,'iljl<ir- (jl—j ojlsl—C^

. (JjAjSlIuwuI « '** 1 iji t-i'i i~*il *n.ii^"il l

jl Qftlfl'iiiioll (, Qj'lun'ij \ja\1 (jJ^ll tjjljl ^j* t uUj^1 '—*ijj?- J.1

*
1" J '^J

: QjjliUI Qj.iji'iiinH jl ^Igw.iflll *

i jaVIj Cjljbyi l^ja ^jSj Sai«1c cjVLs. 4-Jiia jl 4_uujy ^1 (J_iJ j J
O^J a Vl lllfll l jl ^jSlLajl Jc. (j'l-JJ ( jj '>" » -j •J--i i'iI^'i 'l^ll AjjjJ_Hj

. C-jLuC. IjjjUJ a^j| Xjq I ^«*i ' * 1 i-Mlg't,,.* I t'il^'i'i^l|

\or
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^OJlJ-^Jl

jjill e^iLaxil Jc (Jjl*"l»*iJ jk&j t jyjlall IJIA *cjjj jll 4-olalall jl 3 ,^A\ \

. 4Aa SJliilijiVI jl 4j| uij (jjxjSJ

^jLuJI '
'«» ^'11 (jl ^jj ua^.L1I (jli ( 4 wfll^ll ujLj jLJI (Jl =lx (- aj

aAjliJclj J=^l (JxojJI aAjbotl (jS-<u l AjkiUII iLlL&aHj (jjLLaJI •

ti^Ludl aAjLiic.1 (j^AJ l Ajx-aLaJI lllLulLaJI l1iLs.1x (j a OP£& uLall •

jl l$J iJj^V'-""^ f»Aj ' diLo^iiJI tjjalj J aAjU—JcLj i (j n->jl=JI

vijUiLJI Je l^iuki u^-j i ulj_» (-iyjj^ W^J—^ ^-^1 jl—^aVI_j

lllLuLall lilti Ig-o-iij (Jill (JLiU^JI oJj=k (jJmaJj J_J_ylaJj Aj aJol 4 J
t«K1I

. (JjAjsQjjlaII i'iI-^Iji^I ' plijll -1JC IjjJaJj

: Philip Crosby ^J* 4^ (?)

tJ
* Vs 5;ijUjti AjUi. 1.1) Jsijj t oJj=J] AjK JjI (_>*uji>a (j^J^ J .' *'«J

nmu Jl Jj-aj J Jl £jJuj ' AjSjjx&I i^l£>ill L5^j J LK^J
'
6jJ^

' ^

\ot
v *
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JLUUJI 3j_ki>I j»J«i«

. Quality in free •

. Quality without tears •

. j i
jL"U AjiiiLuoM ^>»<al Jit il

—

: ^ o^jaJl sjbl CjULlo J <^*J& (JJiJ

^ ^ilj SJj=JI ti^J ^J &-M J* *Uai^ 1 ^-^ t^ UJ (^)

. i_jjjc !li 4-a^i J ^lu : ebVl jLj*- d& (j' cs*+y 0")

-
fl

*,....U*_i j^Vl (jl«JJ La^JC AjL-aU-j ^JLaCl Aiu ^ jfrlaJ 5JS—klall

. -^ /"~- A ->jn (jc-

%*lttJ jl ^Vll M-AjQ (^Jll O-jII J-*"* J* '°*J—^ lA)-^ u! (
£
)

..^j jj , v^-....*.j 4 'cJS^i SJjaJL 4-L-aUJI JSLunll Aj*aI j!
J—

JJ

^ 00
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(PQJIJ^aill

. 4 j% r> , nil! Cilplj^l JUjI ^ 4_ujLftll

: (^ Jii^ 4juiLuVl >^>(j*JI (jl yr^J^ tiJJj

. c^uuji csUii jjsii ^1 1> jshii (r)

. <_U*JI fcUBj jljaVl CjIaM j±Ju (o)

_
'"'I 7- N ' pJ^Jj j^JJ S-i_jaJl q}uia")I 'LcuALLo ^gk (-JxujS (jl ili^LJI {SJiJ

(Jc- JJ^^I jl 'LoLuaI (y& jjSI t jjjKill AjLiC. „ 3 ^ ojhnllj (_JJ Jail

Ls
k- (jli liilJJj i uU_»J r^P <^* ^ *^ ^^ ^ ' ^-"-^^V 4^'—"*'

-ay--j pjc J i jaS/l g-ljual pj& t> ^bll jjjWili JSLL. J£ sidj- Sjb'yi

. 4LLill s^j^JI ijbl
f
j#iJ *LJ*JI *^> <u:u L. J] lUu

t ISLuwL^t ljLlKXI 2. 2LULA1I Sij^l t Lu&

^ol
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iULJJl 3j>j»JI ?$&*

jl tuxJI (jjSJj . dLaiaJI ji dllsjiall liiti 4-^JJ ^JJJ (5^11 i-Juajjill j fc«

JjaxII (J_>^ l*Jajl (j*^"',' (jl '
. 'T-,'

(j-^jL^J' (JjA«il (J^jjittll i_Sj UjuA\-i A * ^ II

^ r Lajll JaJJJJ LaSj ( 4-Jalall (j* tl)LoAi.j Ljl_j-° (j- ^ r
1-^ L*& (j Li.1^11

oJjaJI ojljj <—JjLuI jji ^^jlaJI (JJ
/ull 4-sAaJI (j* ^jjJajAJI

(_g
j'tm^l l ,jJ laj

i_ijLuVl iv .'*"'' AjjI *^ lg*'j'j ^ -u'i/.il ^jiij (jj£j J l_i aj 4 iii <l«l lill

. 3-ojLall A-aiiJI (_£jJjjui ^ jiojll jJWLij

(Mosher, 1979, p .17) ^'j^j* Jjj u_ij»j 4jj&JI ^jaJ J—*-
i
^—ij

l^_Lo ^jujluuJJ a '< ,.11 I'llj'i'a^. jj^ (JQt'ij ig'y\ jjUJI j| SJjUjI " Ig-Ju oJ_y_aJ

.
" AnlVull ^ tgjll ^-aljJIj CjIjl^U u*UJSj i ^Lac.1 ^i ^ULii^lj f.\kj\

^.jj s.^ js ^1 (Brancolini, 1992 ) * 'j^j&Ijj ujIuijjS csj—jj

liltj 4-a.li. ftJja. (_^A« (Jja. Aj ')*> oil (J*l uill pJjiJ 11 ' " 'I 1j fl
-^ * (_^l jjj j

(j-0 — 4jjI^)a1jliiV| £-« — l$JAaJjj ^»""> *J ^3 4 n<.»» i

J
<ljVi«^i ( i"il-».lj '|->Nf|

A-<ua-oj yj!ia.ljllj (JjijjJjII 4jl»& eL^aC-l oJjLuiVI Q* l^-J « UJV*"' "'"^ (J ?>

Qujl^l tilliSj ( AjaLJI CjUjJ ' «rU«l q^J^ Q!-^ ^L-sixUJI t_LiLJa

ahVlml (jja. P^-l (j^a ^-il^ \r\Y\ A * -"' 7- -M pi i^aClj 1 4__»ujLaJlj
t
j__iLaLxJI

AjjI£Jj availability 4j_*lkJ CjLluLJI jal_£
(J
]& ^jjSj jjSjillj .4j_J&JI

Mosher, Paul H. (1979), Collection Evaluation in Research LIBRARIES 1 The {\)

Search for Quality, Consistencym and System in Collection Development, Library

Resources & Technical Services, 23: 16-32 .

Brancolini, Kristine, R, C (1992), Use and User Studies for Collection Evaluation, (T)

in: Joseph J. Branin, (Ed), Collection Management for the 1990s Chicago :

American Library.

' *
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<,itt]l,>»ij|

pLiaJ gj 4jj£JI ^Uj ^?.j^ j»j t accessibility UjIc <Jj_^naJI ^1^ uj

. ajjjUI ^o^ill (J* Qj^jfiinflll satisfaction

.^a*i.../.Bj Ajx-aLaJ 4n^all al.V\"liuLi AJaiJjjall fUj&ll tllLuiljj jjl llaUl (^JJJ

An"r\,a!l A.n.Ylll ^ SjjaJI (jjj&ajj AiiLall JJjlai (-3 Ao*aI llllj jjSi l^ia

i^Ujs^l J15' J (J. (Morse, 1968,p. 5-6) ^u-jj* s-y^ jj-^)j

Jj uliLiLiJI j xi -^ L<Jb (JJJjLa> (jjS -1**! jA A^ijiLall AjJl&oII ^-a-iiJl (jC i$jl uaj]

s

lC\a jl AjjjfLall 3 « v^ U AC-y^ayA (JjLuiLliJilLj Jjil^l (_£.lo) 4jta.l_)x ^ ffSflll (j C.

s^J sji j ^_ll (Cundari, 1995, p. 192)
(Y)

^Jj_jjS jj-^j

J^JI ^j ( t
j.^y.-.«

) eXuJI CjUUj^I ^i ^Ic jSjj ajLc. j^ U«L_JJI

. ljL^JI lilti

J „_» ( Johannson, 1995, p. 32 - 33 )

(r)
uj_-jU^ J—A?

jl* *j;;< A^J-li -kuJJ QiLAjJI AttJI Jjiajll £* 4a121«1I iIjLjIxaII lljl <Oa>

Morse, Philip M., (1968) Library Effectiveness : A System Approach Cambridge: (^)

The M. I. T. Press.

Cundari, L., (1 995) , Enhancing Library Services: An Exploration in Meeting Customer (X

)

Needs Through Total Quality Management, Special Libraries , and 86 (3) :
1 88-94.

Johennsen, Carl Gustav, (1996), Strategic Issues in Quality management :
(r)

Theoretical Considerations , Joutnal of Information Science , 22 (3): 155-164.

\oK
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iULUl Sijajt ?5&*

SJjaJI ijbl ^ilja ( Lawes, 1993, pp. 142- 6 ) ^o-jV £>-Aj

« -LciiJI Ljj ajolj JJjLs" (jlc 0.1oJ*x 4-a.irJI lillj (jx ^jj \)flung II j| fr!iL_axllj

jjShll jj i ljLj1*aJI ijLs^a. JU-q (J ebVl o"^ AJLjiJI j! sbVl J—3jJ

AjjjjuJI ^jjll (jjmVi (Jl t^-ijj L«S t Lfjbl ifrliS *ij (_i—iU> w Ij Sjbyi

LuS i Sjjxla <Ui&a <Lo.li. (jjSVi Jj ^C-i^-J a^jaJ) Ajbu aLu&VI (jj • [jjlaUli

tlul£j 4 l^ibl ^yJc IjLju SjjjaII (J-aljxll (j<« jjj£ ^ (jjIj«j a£LuJIj Aj*xUJI

(J4 JjJ.VUlluiflll Jj <LajiLJI 4_Lu£-<JI -LaAiJI i*iljji..i^ ,j.3u (JxljaJI lilij 3 ^' "»

lilfcj SjbVI jJjkil Ajj^a. i-ulU JU»i £^jll lillj tjlkyj t ''.'< -ill
'-*' h

. aLjLJJI s^_o=JI ^^Ijxj i-jjluj| (JLo ajjjS^iJI <La.i=JI (_£jIum a-Sjj '"'I ;*^-«M

,ji sjbyi sIa (JjjjLojj t LjLJIj L^.^Lojj < AXaLill Sjj aJI Sjbl ^Li_

Lawes, A., (1993), the Benefits of Quality management to the Library and (^)

Information Services Profession, Special Libraries. 84 (3) : 142-6.
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^IKl Ji<utl

. 4j»rtKll CiLiiS-all l^ja (Ji.jj jajllj jtjjll

: i . iIUTi iLLill Sjj=JI SjbV ^LiVl ti^Mj

SjjaJ Sjbl iii2l LJli. IjIS* J^i *j**M c±&A jL_i s U_js o—*j

l$ia tjJjjiuuuJI A-aiaJ Sjiuauj Aj*Ai. IjUhla tllLuUI (Ju-^ ' "'
J"»

*]J—"^

: ^Vl yi Iaaj^j u^-j t^J

. . n.
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iLULUl SfjsJI P34**

(jli ( JJJ«" frlja.1 U_1j1LlxJI (jl£ IJI La V W ''J Ljjx (jjlja'liiiflll 4-cliJ

: <JbJI

<?

(
Jj.lji'.nJ ) pXuJI Lull ^SJ IJU1 -

! jijJI ( (jJjUiluiAll j p!>LuJI A*a^ Li! (_s-iuUJ '

»J<
—

4jj£JI jj<ol (^Jc. ijlill fjA 1
1

ilWn t <-l)Vjl uiill til t> u—c- 3 J^>V' (j!

(J^qLtjII 4jSj£ [J p jJjuJI aJ i (jJJjiiuixJI e^Laajl (jc. A)^^' 4J_J»-« 4j_juaLaJI

(jx . 4jiuila TtjL^ajJ ^jJjl gdajJ Jaliil j»LaNI ' .
^'-'j J-O/l (jl Lo£ ig'lljlh'l.n (JJ'^'j

li»r--l i'iI »"n 4 i-«. i"i
| y . ,. | 4 U-i. 4 r- 1 i , j* <> i. aU I ) 4 mK^II /jS^aj i' il itU"

-!*" i-Mn (_J__S

^ aLUI sjjaJI Sjby Sjj^UI ^jLJI W( ^ 11 Y « >jj )
" VJ

: Ljjl (jJc Aj*^LJI cLiLpUl

Internet File: www:A:\ed396759.html,in26-06-2000 (
^

)

Internet File: www:A:\ed396759.html,in26-06-2000 (*)

\"\\
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^jlill Jo^ill

Jjkj *lj=J j»j AJ&AL AiikUl OljIjaH S -^-.1 : 2l> iO t

; ljfi\ -\

, fctSL^ ^/KJ <J«]| : 4ojUi S>» J«l| SjbV 4*L»JI ft-aJ} -Y

pbl ^jic a^ijJiaj AJj^alL (JjUjJLj (jj : (j^ULufiU 4JaLul| J_jjij - £

L^jLui qa LllljljS jlijV ^-cSiLJI 4,lfiKn\l a^aj-alj =i£J Jaliall J «-l|

. AJjJ^J t/JJI (J*»jl 6-^J^ ijj i I'^'l

*Jil j^lii Vl*a U^lc tibial AicLill SOjaJI SjbJ jl j£J£J i t*llj iij—Sj

. A!Dl!i jl Qn'wit LpLi UiJIiijj (j-« ^j ^i tAijjlaj jj3

(Aj*-iLaJI ill! n^oN tjS-oJ (jjll (3_>lall i_ya*-l
' 'f»^ ^ V (jSjjljji 1 T JJ^!J

<JoiJ| fcitti *.f./'. ( U.LS1I SjjaJ fj$i- tAj.iVii CjJsIJ IJJ lUc 5Jai£ l^cLul

. jUij>U tliLnjLui i^iMii-vj a^^l. ^W^ *L^JJ — ^

Internet File: ///A:\ bpr.html,in26-2000. (^

)
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^LULull oAjaJi fffju

. Ignnr/ij AjjLijVI CiLi._jlJ| jjjU'i _ y

. L>o*jI dllcLui JJJJU — £

. fl_ji»
J
>iiiV' tiil^.1 v^.1 U i . .. i" — o

. fljli'liiiflll JI^jaII p l^^V aI^jlu Alluig jLaj| 1

. (jjaJa^Jl ^l^all jliJ <^i AjjjJI J .vi*... | _ Y

. jljjJI ^jlc. l$j|jajj CjLjLj (J-aaJ ijJJj_j*JI AjlUa* — A

. J^JI (jjila^aJl (jjalij 4-ialj '"'^J^J* pUafrl — ^

. aLul3i(l (jjj (jjni'nll AjjijS-a Aj jLuOull CllLc. aAS-4 jI^J — ^ «

. CiLi.jjLallj ^jKi'ill frliialj AjuLLa — \ \

. A-U^aW (JjJJjll ^^JXall ^jit ClLnjua=kJ JUd — ^ Y

.
( (jj >/» ...J ) (jj^jUUi pX«ji j& j^^jii ^bjj jj_jki - \ r

. ^uuLjVI 3 ;'<«N AajIj AjcjS t_ijlS-a filial — ^ £

• ^jj&tyl ^Ajfl J^liJ *-*ai^ - ^ Y

• \

\-\r .
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^lUI J*aj||

. ( Uy&ll

JjJaal ajjj-*aJ pLiuo/lj i»4^' ^J?-'" (J"JJ C-LiJI a^lcl 4 uiAJA Q a (_paj__ill

j

Jj ( L_bjC (jS^JJ ^5 eLuiVI £>JA (JS (jl itj i (lin-v°i Jjiua JxjuoJj p JjJj

j* iiUJ JSj j»jii \'i\w->j cc-lil i-iuiill t*llj (jc ^Li jjjj pllJI ajlcl ^i^iA
(jj

£JjL ^..iiUoi (jli V"l=J Cjli&JLj ^kli U^Jc j^>Vl CM ^J 4 ^-^—

^

?rljla.l ^^in'il Un -J-iajj L^J alkali Ljic Clljj£Lall jJjL-oi.1 L_lb ^ jll eL)—uijM

: (j<M>lTl Ig-il ,-JC. ((JJ-aaJI) iIjI ffi oil alVwiiJl

1* IS

. aJl^.1 ii jj
l^" /ic. Jajll ' n j .

^. i ^jliax /Jc aJlilbjuul

CjUUJI eJA djljja tplLj <J\ 4^ Ah& tdlilj c UjLuI jjc. t> CjIjjSJI
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ItULull 3j>>iJI j»3*i"

a^jljL^o 4j?.JJ (>a i'iI i'<*ll p.li>ii (jJ^-aJ ^j lilli (JJjAuij 4 frliaVl JJC-

. aAjLlaijI j^i jjjaja^ II ^J,jXafr £JSJ <*IJ^ ' tllliiSjaJI (J^^ J"J^

jjl jk'i" ' '(.I ^^O 'i'ij-^J; Ijilj > ii 1 (jli I ^^in'lljiii (j^a (jr-ijVlll jjlcj

Igjl Jc tllLojla-oll AjJAJ ,-3 <Ui-aLJI A . >.g 'ill p.l^)a. (j « AlcJ m& L|j a]|

ijULna.1 (JiJj 4 ')!;'< ^.H
; eliJI o-iloj 4 ui^JA ^ iiJ Oil ufyl lilj_a-a]|

i-*U'i (Va %*!! C. 1 Ual l i 2 , *\ A. A a. ^.ij t < inn Im l_lAJ LoS ' - ^"' 'ill

*llr-jj Nirt]| (jx '/^O (jl <auuia_ax 4jjJ=J| cllLajVI tlljaaj l ''^"ij i OUjS-all

lilt j-JJiJ ' p-"j 4 » I -< 'ill l^ij- >-' (jl£ l^'ljl- 1"- .j pLbll 3-llcj A m.Vlft i'''»'i (Jill

; LaA (JJJJjui .Jl ^_oaJ 4 Ajjuiill

(ja 2 . ,
,.j ^ Sjjj_,aj UfcAlAaJJ __)aJ aJ Ijg <\Ui <-n aJLcJ JJi*JI 4aLaxil (jl

—
^

t
_g_siuuJI (Jj^»J (Jl J' —j llljikl UJ.lVl V *-L Jl o^l—cj 4 ui^JA (jl

—
Y

JS (^3 -(j^lj'^jj
(

(jj.^lt"Uiiall ) frjLojdl JLkjV Sjj^>j-ia tdLift (jlj till Jjjijll

tiUb jAaUJI (jl ^Jl LjJjSJ (_JbHj I^Aj j»^S <-a.iaJI aJ^Sj (J=J_>a (j* Ajk.j—

a

-fljli-- 4 4JuUi eJja. till j -LaJli. ajJlii] 2
8

iw'i..i,»H CLi| Jjjxill (Jia ^ 9 tllLj j£-aJI

As±ual ''-« ; ^1 (fill 4 PiiVlVI i_yasu f.\jdt\
(_s

-is«-aJ dlUjJJJiijI (_paxJ (JC ^ likJjl

(JjLo^aJ A-aj3 (fll c Iji^'l V Ig'l^ilj Uyj <jJ-a_jSJ
'lj

^11 ^-J—f-aJI ^—3 ^J—k^Hoj
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^QII Juull

« i_jjj«ll ' 't»Wi ^jSI ^U^iJI^ jjSJSB ujiky ^Mj |j_&j t
-!; '.<««

j 1$$UA 4joaL> 4'l'\n jcill frLiJI fi^lcj 4jui^iA 'j"^ u a, Jlj a Li__aLalj

LjliuiLaJlj 3jjji-<all Cj'i/Li-aj'Vlj 4j=kj-e»]l ajlaJI 4J&a ajiJa aj '* '.''' Jj "/'^

'

Ajt-aLaJI (JJJJJ i—uLu A i>iVi oAi.lj 4jjl-iJ a^j jcA CliLiLiJI Cj^L-ajlj 4jL*LaJL>

$Lu eJslol 4jji^JA ^jLuJ ^jiajjuij tlJIj La <Ul£ p jjill ft^Aj dlLajl*-<JI -k'i 1

a^A /AJji^J 1$ y*. ^3j t i

J
il ?&. *.j i"iS/1 ^'Ij jpjJiaS tllLa-li. tljlJ l * )'

rtjLlaJU

iuLajk* 3 <;*! \jan\lj ^^Kj^JI jlLjlM O-ilcl JLad (jx 4Liln AiuailjJ Ajjjll

. " <1 "i^ «\l i-*\h CjLa.ia* (j-a QjAJSlIlilaII 4-jillc. ' '1

«
j" "I '' ' J ^ *L»jSla

. Li-llc 5j-bj \Lall <LllL«]l -ij-liii Aj^.IjaIui'VI tllLajia-all aiail tlaui (_£.MI

: pLull ojlcl A-uiAiA ajjma (_£!». lg>l^ul AjjuiLaJI

CjULhJI ajj^ ^Ult A/vUI Sjbl fjc (jJuij ijaJjlJu^l 6iA <-J^» t^-a

CiLiLa*il Ljj uj^J ^ ^"W- ^ d^ <J^' "-^ (j^J ^y*^* "^ UJ
,I|V'J
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iULill 5j>>t)l |»^i«

. AjlJjJjII dlljl^-iiulj jLaJcVI (jljjl ?tl^ ""

. 5ija-all (Jaj
—

.
(
-C.[a^)1\ (Jiljiillj (jiajjjll —

. diU^I *ljaJ -

. ^Jjjuji_Va1| 4j oaJ! , Jc. Ul «> \
\

—

. ^Jjfl *? " tllLa-li. alSlU ~

tllLo-ia. (5 1 jl jljjJI tj-a 3 m*<>\I pic_)*-> nil jjjK^ 4j ILaJ AJa lijVlj

lilt ^J SU.Vi'S/l ojfc 4_l -ig lii'i jc'A] .laJI Jl l^lnml I

fl
ajjq") (jS-aJ (^ji.1 3 »*<«

. I g i j"i»j jl J J i nil t'lljlftitll

: 2r\<J|j 4jl^UJI CjLUc «.Ll a^Icj 4-ui.i»A : 4jjLjJI ^j&jjIjIuiVI

^jfr*. igi 4£jLiuJlj 4jUiJ1uj'VI AjL^LaJL 4_u£m]| Jc (jj»jjj L$j jj^aUJI f.[iA\

: AjIIjJI tijLLaJI J5U. (j* l^lol^j ^ui^Jl JaiIj jll eljJI ajl&j A_uuja

fnv
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(,ili)i Jjodti

J diUuS/l ^J Ar^J rf&Aij <uOUJI ci^aJU 31^. 3^, ,-K.fl ijjLJla

CjUkLoj 2>jl.£U jjjIjSjII Ja^I <IjU.liia.| AjVsJ ^j t JJ_*JI Jji .r.

^ sjUII ^Ujj ii^l VM Ajflnll JjUj 2lj=ujIjLj.

,

)/I o^a Jli g
_j

. ojj^jxll AijajJI al VVli.il Sjlcj
~

AxjS obi 4j11<ij (jjSil AjIIjJI AijQi^oll t> SjliijiVb '

'jj^J-^' if^JiJ

. a_u£J| ilAaLud pLull Bjlcl 4-uOJA lD^ lU*^
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jUlinTI aijjjl j»J*i»

0)ljjjjJLj 4i^i«a-»

gAj*-*11 J«*JI

43^1 ^Jt jjjJI

J_»ajl1I Lai ( ^jxaJI (_Li*Jl ajfli<TJ Sjlc.y A sl'l-s rt (J_)ia <J^ J Q C SjLj C

. A\Ajjuo1\ LllL^jjJI ajulL l*lljL.l|

^git JjJ*Jl AjloC. ^gi j^-iilJ ^La.lj-ttll (JllLa-ii. (jla S JliLaJI (JjJ ui ^j l&j

Ijfr*. fj\ jJ (Jj-iaal CLlLaJlij (jjh^j t
**

l\ n^<ill ^-aA^Iuui (jU t*J ]j£j 4ij scall

tljl.la.jll f-ljj La ,JI i_JAJj (JliLuSjJLl (jjlaLaJI 4_LluiI_9J Aijx^ail ,_lc jjj «J!

4 L ui mi mil ljIjlA^VIj <_1&K <JjLj_j£a1I £ a AJaJ—JjJI 4ij_jt*ll 4jAjL_lSill

(jJC- Ai^tall ^jlc- Jji»il AutiC AlaU-aj t4jj_aju<a]| llL/h-> iimIIj ~'j ^J^-'*"J

dlL (jU tJiujjjl (JO (J^jlaJ _jLajLuaJl fr^g-iill (Ja-a JLJjLaJiJ <UjLa_« 4_)LLaJ I gjl

. Lja^lLl 1ja"..n.ll (jjLiLaJ AjJJ .19
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— f^Qtl J,«i}|

CjLuLJL jjLUil j-Uvull kiM uUSlI ujU^L a

-

J--, ...y i
tiJ_i£ i ,

;jJ

. <jJ4ill S i^all t 't l' ^t JuiaJI iio".....\
|

^11 t5
*Juu ALLill i^jaJI Sjbl iiul£ lij <uj Jjill

t
jLaj 4_JS Ij_4

(y^J

jjjij tlil^a.] i tttg'iiij ^-1« (jc SjLjc frLiJl Sjlcj AjuiAiA (jli -^jj^H vuiHl

4_1ulUU juLuJI (j-oj t tljLajLuoJI \jaLjl_jjSj «^4 A£jLulo1Li iJa*J ko (CjJ ^

(j Li^.j1jjSj1I (JjUjojuu ,-i jljill 2r-ly » jJij j. >-* '.'.''.' liLja.1 t ljLuLJI

jjjiaj (J^lj . (ji£sdl (j-a V.1J lg-J JLaC-Vl lllUUc ,Ja) Ljlf&all aUaJ (J_*AJ

(j-a aLull aVI lLiIuUoT^xJIj AjxxUJI LllLuSjiJI « tU*...*i t elllll SJll tl 4 ui^JA

: ^.jaJ (jL ^jjUjII cAwj-JI ^LLa ^a Al-aUJI *UaiSM

cLbll ojlfc.l 4joiAi^J Ig.C-l i^i-^j (_gj^.jLii (Jill CjULuJI ptwaljll JUJtaJ ILi
—

. CljajJ 4jiuaj (5^11 j=lj!I
(_s
1c

a!$jji CaulJ A-«^a (e*j 3 ."'^ "II 4il3j J) e^ ftjlc] 4jj.%J Jj—"-^jib
~

. <Aa JjJaIIj ajiajll (jlc jlJi^yij frLbll ojlc] 4-ui.%1 ^I'nVlin ^1

w>



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

lULuJl 3j>ji>I CJ*i<

LfLu Jjljillj fUJI »ic) iu.ii*>j AlaLill SjjaJI SJjI

4_L>Ll^I SjjaJI SjUl jt^Ladl

(=?.>? ^J^J yr^J-^ ujajji f^j" '"-

A&ilaj 4_iIAj oJ o^ o#ul ^ il ** "
ft Aill AiaAJ

Sjl&lj i^A (Jj.dljaa Bl 0.1^.l_a. _\A JJJ«j]l Jjauo

JjjJa Jl. ^ft >—lj|lU<ill (j*_^'

AJiuiV alhi*tll (jicl (>o »!iLc.V pjhlMI <Ji">i (j-1 tJjS^jLni nil

i a'l Ujti jjjj La £-""lj ijjUajJI (jUaJ [ji (Ji*-3 ^aJ±i]| (jLkJI

aJjU <U^iLu sjiaLLjJI

CjLa_aLiAjl L&jj_oj£j 4jjL_cxa.VI 'i^tuxuJI 4 I...I .ii^fl (jj£jlil| i
*•

il ^ -

tjj-'^j i,?^-* v*135 ^liSj^jSa jjjijll <j^y

jla 4 ^jjUJ ^-ijIj^-j AloLiJI o^jaJl SjbJ 4js ^jJaaJi
(j

j11 tii_5jll
Ls

a

igk AioLaJl 6J_ysJI ojl.il ,-JJJ (jj^ (Jj^ '
*

.'J*
'

""J 1^-lLjAaJJ Ajua (Jrt->J LAAiiJJ
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^llill Jiaill

A«J

t SjquU fljcl Axxiij jjiiau AiaLill 6jj_=J| ojbj : aljUVI -1; •>*•

. CjIa&aII (^JjA* L-AlL. ^> \aj\ (Jjjia LIJill (.jikijj

l$J ftjJuLa tllLa-li. aAiSJj aJUa-all ~j'*'"M^ "" (jC- ' '« ^» 4 ui >ii

t 'ft^'ln*) ojjj 4-ij£ J-^*J M ^jl (_sJC- 4-JJJJ ^J ' **^r- Ijjb d

. IgUtl fgjJi.rt'1 aJ 1,^4*1 in nil ) (JjaxII

. jLaiVI Aoaia. (j-a Jj 2/U i * u>ll CjL&j (JJtoJ (j£a*)I Qa (JilJ AjVj

(jjjJai ,^3 i'i^-n-'i ^Jill bjjjlj ^JJ^l is* Ajir rtl > ll LllLi&iJI QJajLl lillj—At

tillj i'ii</i i «i< «jiiijj JIjII (jialjJUui'Vlj « ftf-USj Aial—illl SJj—aJI SjU
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ililiill SjjjJI p4&»

: JjlijU 4xaU 4j^» (
^

)

* ^ 11 (jjSill ^ aPUuII l^jjLua (jl tlj-l^jj t AloLill SjjaJI Sjljj AjALs jc.

AjLuJI ,-ic jjSjhillj tllljLj-all *Luj (Ji^alji«JI l_JJjJdllj ^ C-LaaJI (J ti]|j

Jj-«l l$K ( <UI1La1I t'll n>ii<«iVlll (jAJ (JjLkjIIj ^sJ uloJI (jj uiaaltj ajaj_j|j

. ^jjAulLuuJI AiaLi S-ija. tillj 4-aJi. aJjiiuJ t AjjIIxaII lIiIjJlJiuII iJjIa&.I j_J ^cLuu

: UJ&jJ *#J **-l* ^3i* (t)

t CiLuLall jji AiaLill SjjaJI SjtaJ Aj=^L-a Ajjsj AjjUI oi_Jh Cjjj_J

: La Qjjjii-a (jjijja JjSJu <_£ j=k.j

. (j-cjjjuajoll AjUi-a ft.la._j] £-JJJj <—u£j| L_a3jl ijjjjS •

. Aj-ajiaJI tlllc-jlJ-irtll 4.1i._jJ («-JJJj [Jjljjll l3^J3 •

(jjjjjiui.all p|j| tft 1—ijSjlj ^jC-^Uaiuil 7T-ui« f.l_^a>.Lj (_JJJ 9 (J £ f»L_3j

ts*^ (^ UJ^»^ ^'j^ (JjIj*« ^^JA jl Jl jUajj—ill ^ .g'l Mj ij—jLLiJIj

SjjaJI ftjIJ JDU. jj* jffilil Jjfrl plilluuiVI I^A gjl'> 'l *J ^a u lc-J

^jikJI Liak.iiH SJjVl 4-KuiJ JjLjj ^ill ijajVl (jjja ^j t*ij> * AiaLiJI

j>Jl__i (JakJI (JJJ9 4j1" l nUj t __y_oJai]|j _)0_jaj]| till J ikV j aLaJI jj^SJ SJJ

dlc,j«-> m ^a (Ja«JI =^J ?ijjj t_iajVI ^ -»l .-•lA.'sf 3U^ (J^ic. *j till «jLla3I

lllj^Ja La (jlcjjaij ( l^ja (_Ja*j Aj-aLi. 4ojJa_jl L^J ^ <

~-J"7-
" (J ^J « »JJ« Lja

wr



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

yjQIIJiaill

: Wa^ji 4J&* (n) ^ ^w3>^i sj^i (r)

t LjjJL* t l-ijljjj ' LijLJil i Luiija 4 l.i& 4 LjjLWjjj 4 LdljijJ ^ J < ^

Aic Jc (JjL^jLoj £a=* t-ij^j lilJjj t l^ljjjJJ 4 l£j_>J 4 SjjaUdui 4 l^j_JjA

^jjAa JDU. ,> Aak. 4jU!>U 4-oXaj-aJ -.jj Lij|j ojl^cj (jja. j^ljll r l .^'>..,
|

,Jc AjLOU CjLuU c*lb ^uo. CuIaU Jj 4 ij^c ,j±^\ aj*j&\ .'J/x.n

jl 4-JilaJl -ijl j-a y-nUz-iVl AjLaC
(]?

jj»j ^1 4j=kiiljW}/l ftjbyi (Jt ^j

. Ajjju« Ajiaj ojia (JbU. ojl^l ljI^aI (ja^j AiljLij AjjLJlj Ajj^Sull 4__uiui^dl

dlta. 4 4_iiA.il] ojjii-.
t
j<u ^1 4 c-lm-'unVI lilli jjc. "'^^ «* jJjJI juloill j(

9

Ajjjj&tyl ^Ji6ll ja-l.iJ JJ^Lull <_L_iL> jli V.|
ts
_le l—^jjjj -' »!

J-SSfl A-il ^ 4L^u SjliUiiVlj CllajkJ ,Jc (Jjiall 4 l . .i'iILj ClL-aJL-Jj

JaUI jjkillj 4 Aj^jSII ujLjj^II t*lti ^fl AaaajlJL^I SjbVI ^La-J- 4j «*»!

La jU>JJ (j-a Aj^jall JJC. CjLu_La.l ijS-aJ tllVI-t-flijVIJ lllLajlxjall La.jljj£j ,-i

ljJJ_j-JI CLlLa^. t*lli ^J LaJ ^alall <J 4-1 j»j_Jj Aj ajill Ijlj "flail l^_il£
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3—<l_)l 3j>jJI j\»#—

«

a.J>\| _j_j$JI UjAm^ ^Lialia <->l jj ^jxj_II l_iL__J j]i i___lj <a lijfylj

ja^I J__J jl (Jj l JaiS l$jl_L ^ tj^llj (j__a <J_ <^3 4-aLc 4_w_J Cj[\ "\<,A\j

jjjkJI ijla tdljlj uj=&\ 4j*jill cjIj__J (> <____ __*] _jj__i _,j ^J

SjIjVI JL?-« ^ l^J^>Ji. tll^-J Aj^jiil CjIj___1I c_—- j»
—-v-a J J »"j

* * #

_U__ £-0 6_j_-j _,*,j3-nll W^M ^--J
c?* ^^ '-^J-* IJ—«l 4ja.iiljL_u.yi

' «- '-N CLlVla-a L«l • l^-oLi C5J?k *^M (J* C£*^' (.Hi all Aij»_J _J__J| (jjljill

5ujlVnl| Ail-ill ^ *j»jj|jUjfl £-- </ ^-H ^Vl=-J ^- pic JSi __il_i

a^_§lj~j (jjilajAll cllUU—J 4_]_la —jljJjiall (jj _j (_J j_> _)_il _, _]____uj

^c. (J_____u t ijiic. _5-_.yi 4j_jI1I t_ili__all ij\ ^\ C_L_.ljaaVI <-j~-jj

(JJJ Al__l_JI 0J2-JI J J-U _-i& J J_l JJ^JJ ^T^3-^
-J_l_ j] LaJfl OJ_UU ml

ttU-ll _yjj (
UlL- _U1I I4J ^j^j ^.B aLjUI ) U\*A\ jj «j]vrtl fcliLJ

. ( ^L___« _Lul1I f.lj| I^j jIjj ,j_I <_uj__l ) Ai_g_i_x_l -j^jIa'iMi

4-Jjj _jt^ '(^ ^1 '_)_£'Jr") 4"-^ t/-M JJJ-^I ^~jj*J VSj^' *^—

*

AjjjSI Ajii ^k ^j_uLiVl ^-5-jil lUIjc _j__j_J _j jlj_j_j_SI jb__ I $j j»l a

l_L_ y-flUI -s*il gi SjjUl A_^jll _jUL_ttl __] tjl il 1 ^u?Ji|ji_J_y|

^ AjLSIuuJI Ajjjllj JLatVl
4.\->f\\_yjjty

~^.-JI ajiiill _ju /e^-jll »^j

( _UxJI _5j9j jl jaVI -JjLuj "^
> r-iirtll (j-U J_iL__! aji Ja nj jj L^j ej

Internet File: ///AAconcl.html, in26-06-2000. (
^

)
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(^itljl JumII

^JiiJI ftLic.1 t*ljL.j jalj=Jlj pjiM jL Jja^lj 4^1JW)M \? ir.^

tfJL^yi ^^1 GU&Xl 2_ SUayJl^i^Vl SjlA^U ^L^USTI uJIj^I

• gr?O^J t^,J yAfc! £""> ^J*] (°)

. LjJjJ^i «illj jjlS^ t ^ ajhnll J%JI ^i AjjlkJ CiIjj_bu]| (A)

.Ujjji^a tilli ^jl£ ^ia tjjJaJaj-oll £-JJ_£ (^ AjjUaAll tlll^—JJJull lM

. Ljj_^a dllj ^jl£ ^^La ( jjjiJajAll 'bt\s&* ^ Ajj^holl tilljJJajll ( ^ '

)

. Cundri, L. i &$->* ji-aj {
^

)

m



.^.i,i'.,i.,jj.i'tJi.i^.i„i.ii,iWJ,i.i.-i,:i„i.
|.ri.ri .i .iNJj.i'i.j. iL-i,,i.yTB

2LUL__)I S-^-jJI {>$$**

. L$__lij 2-» 4*)ViJ 4j>j'iljiJ (_Ul£j () r)

Jjioll ^i_-u] CiL__Jlj 4jjjj__tyl 4J__i_bU _J__J_£j| jjj____J (W)

(Cundari and Stutz,1995, pp. 188-191)

(_DU <j_ Clli-LJI l__L.__, JJ_jiaJ £j__aj_i (^ic Jj^luij (Cjl-JjS jSj _U

_J_] i_i_jLjI ^1 j__u_Li CjL____U (jj o^'inmll tiiU.Lua.Li pla^l ajsjS l »1.t.<-.... i

^A (jXa.WlmJ __U.Lii_.V CjL__J 4jU___I J JJ IjUl _3j , U«L_]| S_.j»J

4j]| ^"un'i _j CliiSJI ^Jc i__>j i t*ili] 3
r/'''J V'g **1 '''!;'<«» (jaLj l_i_A

4 «hn„ 4jl_£ ^ AiaUll SjjaJI ajbj Jj < ijjgJI IJA ^mU', ^ ^ , _,fr |

CjL^iJI qi___j ,_Jc. (J-ajaJIj _j uWiuml l L_lU.Li_J j_$_ <___! jSji * j^

,Jc. l_J_jLa,VI IJ» jSjJ LS ( __L__JI <_tti _£_£__« tJG ^L_aj t^Jl^Jj t -^

<_yi___ jaj aL&J ^1 Jill J\ jkJLij , i__U__J sjjaJ jo-i , MJ jj .^-.1 1

AjaJjIjiuilS <Cj.l____l <jl_j UoUIl SjjaJI Sjbj l_i_jLJ jU , *2L_JI l '-J

__lj (jj^alj « ljLu___1I __.L__J jo'i.mJ qj-^'-Mj -»s-.H 5
;
L-j A*ibj a j'—

jjki d^^J 4*J__I 4j_$JI 4j___JI ^J UaL__l S_-ja_U AiJ Jj___j J (j-ajiJI

Devereux Foundations Professional Library *j£j>«Vi S-_-iJ v-jLVjILi

clijU i 4 jjVs oi l 4-a__JI Quu^jI OLuaJi ^^Sjj 4__aJl| <^i__A __].___. - "^

OjKu^I jaj Cjl^k-JI ^j ___•__ j_j i <_L___i j£__) jj,^'.....» ClU.L_Jia.lj

_5__ ^jjSil 4j__JI <__L-_i. ^___L_,_, _jjj ^IjUx- £__*j
f
Ull SjjaJl j-'. -«

WV
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^Ull JiaiJl

lD^ u-« UKfoj Lfcljia^ jLm^'j frli^it'iml kj£\i i^j ^__jj 4 yj^ ^'i ,,,.)
!

t Ajjljjiutll AiuJI Ljjjluil J.iViihIj AjoLttll ...vl'i...,. ^o ajji^ /^ o*\\ |c

• (y.°*) L^J La jAj ^ojU (At) l$ia JjjuJj

jj.lijj *$J (jouJ *J Ojn>'> »i «l l i> ('/.
00

)
(jl jjij tliaJI J-jua^i X_Sj

iljla-iiJ ^.ttdl 4^La Llul£ 4/6J (jL iillj.^1 ffcpl (j£j *1 I a£ i a> '<A\

OJ^a (JJJ Ls
jJaLall abtll ^Ji AJjfLaJI (jUj-y'lumll <JAJ aAiJLul JSj 4 a^J S i \"\<^ *) \

(-aWi i m* (_J^1 ^=».JJ <il flullill clljgJLalj c Jajuijixll ^ tillj* xjjl Jl fi-i^lj

J3j t ^itii-all iljla.lij| lilliSj ^1 £-ljj jjjll Ajj&all ijxll tjC Liaj S; "*<
^,V

fjk. IjLoa. (/YV) Jj t 4-GLoIIj ^JU-oliI 4jI.1i (jc. =aL_l^j ('/'n) (JJ_jl

ajluj tll;?a_»J (^ Ifljlf. Jji-aaJI aJ (jjll jI_ja]I ooft (jl US « Lajilia ^pll jIjaII

I'/^X I 4"iun'l LoJ DJj^JI (jD afcL^aj IjJjl Qin^'lmnll (jl La£ t(/A^I 4jj uij I aJ

ClLaJiil tJCj t (/.^^) J^J ^-°J Uj^"' (Jji^i>1I aJ ^gjll jl_jxll (Jl «j£l (j'-J

: (jjjj^iuuJI t- jjal ^Sj • (y.A^J Aiuiij Ajalja.jjLall

(jjil ClLa.l-^llj A ffiflib 4^.1lull jlj-all (j& C]LajI*-a JJ—SjJ »JJJ—"= •

.Lg-aJSJ

•>'ar-. J |^jLoAi.j la"il ij'-- ^j 2 i"i< «ll i i 'ajj.-iU CjljLlj J SC 6JJJ i-ia •

. (jijiJI (illJJ oJj^a-a 2Liall« iljlak.

'

\— WA
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<LULuJI 5J93JI ?$&*

. 4-^IjajI tllLjj^llj oJjAaJI t nMu o^nii (JaC. Sjjjii •

P J_W U^j't'ioti tj3
4jlrm 4 ffialb ^jjlLaLxll 4j—aJ (JjS__oU ajjj—^a •

4_u£-aJLl ^-s.l'ull dlLaiiJIj Jljxll ^Jj-^*»» C-JJ ^A_j i n Sjt JJ
~

\ A *
'

'
I A LJ ' i ' q

. -1*J (j* AjjSjJI J|_j<oj CjLbA^ (-JC (Jj i fii I) 'LulSd ^jj "•*'
—

. L£la t!l]j <jl£ LIS l^j Aa.llall jIj^IIj 4_u£JI tliU^k (ji ^^1 -

.,ju VyUimll 4jjlLui]| CjLujLuojIj Jj^Jl Jjj^ajJ '
*

'1 « V*- ,-3 A-uijjjLl aLcdfcVI
~

Johannen, 1995, Pp.133- ) ^<jiUjj J1^ '^j^1 *J4 lP ^L-J^ ^_j

JL-« jjij SjbVI sJj=J fl oJ*VI 4^>« tjl-iJ Ol\wi.i"ll iia 4j|
(_s

lj (144

« Library and information services ( Lis) tiiU&Jj CjL»jLuJI diL-ii.

Library's Quality
(
Q.M.L ) ejjtyl 't>±j*> ^jlm* ^joSj 4j1oo (.'i^i , .^Ij

Carl Gustav Johannen, (1995) Quality Management and Innovation : Finding of (^)

Nordic Quality Management Survey, Library, Vol. 45, 1995, p. 133-144 .

* >
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yilttl Jnwll

^J dj^l <-i^jj ' A*^.lj* Jl j-Ij^jj iSa*^ a—4^g management Level

^ j*.../» «ji A_u£a1Lj AJlajl* (JxljGj till jjiia JaLjjLj AJilxlall ^Vi.n^ l £p. 2\jLa.VI

. 6jl^/l o^jri. (_gj"lnm (jC oAjAa. WjtiJ (Jj (Jj-ajjll •

«^o till uij-oJl (j-a <^Cj)ivs n -^J UJ^- t—ijl*«aJl (J 'ft* ) /- II (J >«njjjl •

jSI Va ( 4_i_aLiJI i * il m^ «» (j* Af. j^-v y» ,«JC. til aJI JJ £jp a_J J Sj

itujjjII i S^ilia t liljlai-ill) ^jaliV^u^l (Jj^lb tdlij
(
ijal A—juw^ <J_&I

. a-^J (Y « • )
' " ' *« »**. * (jAii jSj I JJjjJI

=Jj i oJjix ( YH ) _J tllliUllI £-a=J lljbjiall JJe diaAJl .11a. JL_Sj

yj ( Spss )
AjcI^I f

J^1 t^ J^y\ £*M p
1-*^ f^J ' tJ-*2 "J

. :U_pL aJjVI CjbLull JjLj

: l^aftl (ja (JsJ 0.1J.1C ^jljj Jl illaLlI Jk-ajJ -lalj

<

J i\.^ .19 4 AJjJI lllbjL» JlaJ t tlll.la.j \a^ui JS [j* S.la.1j jl jAU •

' >

u.
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iULill ajjjjl f^U

(jb ^ .J , jsyi Jic ( -/YA
) Ji Qui 4jli ( UoLiJI s^jaJl SjbL_i

(jabs] 4jl ^aj| t ^jjJaj^ll J 4jjiull i~iljiUll .^ ?cjb__J| U.j
,

ul* ( Lis ) CiL_jl»Jlj diU&J iiiLoi. c.1 T-s J l

?
.

t5
_j p |j^|

Je. ?ju slot Jc a-^u j <_,?._,
(
QML ) Sjbyi ijj_^ ^ j. .....

,-» mil « \ • • «

I
»

c£*i f^11 fJij Jc f.jL ^jii sjjaj jj^ (j^uji
f
ui jLkyi ji

^UJI ^1 <LiJ
p
LJ| jlLyi Jt Jj^l ^^ *lj-^l fi__, J

<>3jiJI sillil £Jj*J -LLuU ^ jjj t AJjlaJ jl aAl.*.<",...yi CjLJj.ll]

(^) J* LSj£^ (/ill ^WjJjVl SjjaJI SJSUj (j^UJI ^j^l
cj_4

iJj^ qAJI <JUij ( AjjL^jSIj t ^1 y^ui Sbl ^rj ,njl i Ij --

. djL^kdlj tiiLuUI iiiLa^k. pLLal AhuilLi «.b^lj A^aiJI

£* (J^ISL. p>£ UoLSJI SjjaJI Jj jtulL AUsJ aUutfl gjfrll JUjP

^ g;U i idlj Jtj , oLjkJI ^-LLa J jj jVill .'.lj 1^. 'ejbl

, ^L^llj cjIj&J & Lka J U> J SuUi j^ *lj_^ jj ,j4-,ll

U^
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^jlili j,^iJi

ji'i.-J fjuBJ" Jjfc. «^^ (Fitch, 1995, pp221-244) *% iiula^ ^a

^JUJ (iiiall J] Lpj=>. - liUJ ^=kjj t l^ilAfcl ^a Ai^jj UiiU» SjIcU UL.

uUjuiaII -jj'a"^!
jjj i ClLuS^ll JLa^a ^ LfrJ.IVwulj till ojU.^11 till) j£j 2

lD^- i> ' Accreditation ^UicVI J^l i> f^1 yr* ^ ^j-^BjII (JjI—ua^

(uuai, AlaJI - "S'll y "
'

'""'JJ ' Ajj£-all AJuiaj <La.ii]| e-ij :a. ,, lc Q ^Lvll

Donna K Fitch, (1995), Continuous Assessment of the Academic Library: A Model (\

)

and Case Study, Advances in Library Administration and Organization, Vol. 13,

1995, p. 221-244.
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AU\A3I 5i$s£\ ?$&*

igC-\ji (_£Jll j-aluLaJI
-'J'"

1^ LaJjAJ "{juTtA " Aj UJ-ala (S^jl '
* l*> Jll (JAiJatJjj

aj t Lgiliclij L^jLoiL eJjaJ j/i..i«H QjniVlH 4 n's^ll oJIC-LuiaJ lillij TQM)
)

4jmL»j Daviz <iiS-a ^ p- jj-ajll J iViinV AJLa. <jjjj ^JjaaII > . ufo _j1l_j

. AjSjj-VI SJaiJI CjLVjUj Stanford

: ^j«j tiiLK ^.j^>.a1 j.^Vh jAj (MCPVV)

Mission 4-a^JI

Customers *Xa*JI

Processes oLjUJI

Values j»jJiil

Vision ^Jjjll

(Vision-to-Mission Ajjjll J] 4^-Jl) j^ua^l 11a ^k. [jjlkj SjLcj

jLjI ^3j c 4jliiLuiI (jJo Aj[J£a1I 4Jajjj| (JjLia j»JJ (5^11 jLla-aJI ^)3jJ Vninoll I^Aj

^aJSljijyi U
;
L^',H jUal ^ t

^.tt liA tl)Li_£o ^J! AjixLJI pllal jj 6

4 ng nil
J
j n'li ii nil Lj30A jjj'a^" ^ Lu^oLulaI 4a^jj|jluj -n n i fi'l (jau "

: !>U1 3

f.'%al\ )
LL-iijI LjjjcIj bj^ Ja t ^Ja.1 t> (jjjill eVj^l tiLJjj (Mission

tiiULaJI ) Aial£iJI Aln.ViVI qa a\c.j.a^a J^ i. q * i
J

,l , llj ( Customers

jjjia. (y*c sj* a=l^j ^1 ^JiLJI (ja a—tjAa-a I—a.^%j ^s—-jII (Processes

^ Uja^ (jjll (JjLiijuiaall (jjiiTU (JrJ ^ja lilljj (Values ajSII ) 1 i "il YJ*i« a

. (Vision <jj,jll
)
aJUI ^JLiJI jlLj

ur
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^lill JiaiJI

agiu *
\."- ; ft^l^clj 6jJ_jiaJ all t (j_^ .Vn.nift jA (MCPVV) **'*' "

(jj

. JiJaal (J^Aj AaxLJl ^ iJ&A jljij pAjIji ijj^1^

Assessment cycle model
f£&&\

ojj^j (_>aUJI ^i_j*JI (jjjlaj
f^—jj

.cill 77 JjAJil jjjiaol A-> n't ^OjajII li* tAJ JSj t (^jLjJI Vnninll (JjuLJ ^ lc

J=Jj^ (*) i> uj%j Shewhart & Deming ^m- j^j CjjUjj_ii 6X_cl

( iii i ViVi-% Plan, Do , Check, Act jL-aSil >j (PDCA) aJc
l
$lkjJ

• Mcpvv •>'''»* ^^Id Aaju ajjt'iU <1lL t-n^l : Jaia^

. ^jiLJI till jjjijll jiaij t ^jlaill 4#=Jjx ^j (J«iil JjJij jja : »_ij«aj

aJ (jjll AiaLill o-ijaJI ojbj ajfclia (jiiki Jjaj<l Vila ^UJI 4-Jj.l Jfi«Jj

jj;
u-, i^j & i Stanford a^U* ^.UJ *jj£jJ 4i&JLi <JjJ ^ l*Jjb:

S jl.il ^La t^lc (jjfall ant'lll OJjJ £A>»J j»l^iulU A-JiiJ aJJidl ll)Ll_Lc.

^nil ale. <*xUJLi t Harwell Davis jib Jjjj^ ^&*j ^>^ s.ij_aJl

jM ^jVi V^M Aia.j-ii Sr^=> c-^j ' -^ uj^° t-*juoi r^ ^^j

^u ji c liiiJ (\\r) o^jj^ ^ *i—-»Jj ^-Ji^
(
iik <) r-

*

Ate

el jaJ aJ du^
'(f
n ^ X

) f*^ V*^ '°

jjpE^ ^^ ^"lj- ^ ^^J

(.Sjij oj* SjjJ otjoj t kj&Aj jjjWI JUclj Ciljjjiill (>
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. uM^j SJJl-Vlj <J3LUI J>-1 frl"ift"J j^lja plJii-W (^111") p

tllj^lal J3j t (jOuiaall SApa. (J-ajS JJ (J-^JJ ^'J*^ ' P-lffi" 4 ,'I 'T. lIjjxJ—uilj

(/.VY
l

q
. Jl iliibjl Ja « Ar^,nll *Xoc

)
jj^jiLuiAll Liaj <iuij (jl CjLuiIj^II

J| 4^.LaJ| Aj3 jljjjjji (JjaluLoll aJUi t j^'iulJim 4j»JaJI JJjJaJ 4j LaC. (jj

. iljLa_aLujl ' " il j*ia*i* IsSj l^'J^-'j UiJJjJaJj ' * " ffi ill

L_.Un"! II (j-o (JuUj ( L_llioll dAjAkj ojjill oAA _i oLinJI (jj !? Jaj Ijl oj

<U^.^
r
M> Jja-« al tllLaj^ln rtll JJ-aC jAj Ap?. j i,ar. jaJ 1,;

1*1*1 Li£ I jj La ApaJj

(ja JJjSJI AjLua (JJJ (J-oaJ (5^Jl l_i3_aA]| I^Aj !? Sj-olui-a lIuIj I a SjjJaJ a

cJjLuij (j£ _J
i.*! .i*llj jLaJI '

*" !-« ''I L_liLjJj I (3"Jl /_s
»& '

*
' *

.'J
' j_j

'-ij * II

Lj^aCJJJ tl'lljcvljfij LjlAaJ (Ja ftl^J Liu (C^iiJI (JSxlj (Jjji-a (jVi'ui * j_j__ill

(JjS La JJ (j-aiijj AjjjJaC (Jliuil ejL&V ^Jjl-*J Olcj_)JuLeJ (jj^jSJ (JJaII L^IMjl

1 i ^ I
i*ij Will Jju La J-

-— '
"*''''' AjjLo^Llx i'iIj'i*iS*i JjliJiulU t*

'J
•> ->*!» >uat

(jjSJ pLI (JJaaJil t ^Lull SjLc-J ^jjiAiA jaj (j* uJlj "Lj LljajjJjll w
*-»-*>

*

. (J^h^ts'iII _Ji fT»| £CJjJJj|

i—l^p. Jl «*i 1 ill ^jaVt II I g"i-_>
j**!*) (jjSlui 4_iJajLilaJI CjIaLjuVI oA4 (J* «

(jj

(jjjj L_5£iLi.VI JLaSlI (j-a j»aIjC.J (jlJ^U (jjill (jjjj-rtLftll (JJ
— ^.-^-i^ll

_J jj

4jjL=kX (J Aj-ajJaJill Sf.Li£ll L-iSlj^a (JA ^kljC^ (jljajj (jjj]| (JjjjAaII iill_ljl

Ufl —
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MMl J--.H

^ tjSxoi £jjll AjcL. jjc. Alu ^a 5j>j=. iJeti] JjIaj jjk, j_£ ,H -
a

-. .

tillil « AjjUI ^LJI ^a JLJ j* L«S ^U jii ^jll ^ISJI jUjyi ^Lj

^Ll Jill l-llwajJ Sjlcl ffcllc ^JUJJ J^JAjjlSS/l a) rt'nVloll (jl jfc-fcl

Jajjiiuall jjc. (Jjjill t> V^j t AijajJl jJjkij JiltoJ 4Jjlaj ftUj 5, ySkfyl

^Ju-ojI AjjIImII Jajj^ill AlaJ ^| 4 Ajj^JI Sjbyi ClLijLa »^J <>aSj]l j

. lillj Jl Lqj 4 ljJ^« jl Luij^o

tjjj
Lu3 4 ^uujijjj Aj^lcj 4aL*j <Jjlc.jjjJLa ^St t_iljJaVl A^aa. *. a J—uu

(_5
jJoaJ (ja-Jj l UJja. y>i t'l.^j (5-iJI La (JiJaal Sjjj-oj a^iil t i'iI , ^., ^^*||

(JSjij (Jj^Wuimll LfljLoAa. aJ^AJ AjJaiuiij 1 Vil y& * ^\jj ojlfrV Ijjjj dj j 1 a^a

tllLojia-a (j-a A^QaJ Lua (JjjiVI (JaJ djaall (j£ ^jL ^ 3 Li__LtaJj 1.1} a.

Lia.jJ_yjSj] AjliJI 4j3 Qjft'iinj JJXJJ 4j| ^^ic- m\ /i~\\\ (^al) jj-«j (^ 3 Aj 9j*jo

L^jAj ^j 4 4 An j (^ill JAHull I^A djlia.] ^ Ijjli IjjJ '»;«! ^jll illlajkJ

Uj iiiLjlxJI (j* cJjLflll f»^jll l^>> el j] ' Jt ajj Jj&I IjI a1«-v"i i ii Ijl a

^Ukjj (j-a (j^AUJ t l$J (JxUjJ j-jII AJu^Jal] ^cjAaJI Jjji-lll (j a ii] D Aj iaj

\K\
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idA$***l\ 4*fc»UJI qU£IU 4*1*1*11 QlAUfil

<yj£8NiJI <ua*UI qL£II
V
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JUjjajjJl 2UmL>JI uUj£tb ^daUtl uUbul

lLlJIjj oJjbk jfljll 4-uiljj]l ' «*
7- * Jc AjjIAiaII 4j Jj.J dj =k.Lll (_Jj a.1

. aY » • • Ac 4jI.1i '> (Jlllx-aLa. I Al 4-j.jjyn.mil ill! t ol 7. II TtJjLdil S-lJJa.

: ,-A «LuJ j^ll aJ^J ojliL-aJI 4jjja_uj| ObmUJlj

. (jiLjll ltoj_JL»j Jjjum dllaJI 4ju»Lsi —

. 6JA UjLoj JjJjlII Jj& dLJl 4*-»L> -

. (jljfrJall UjL«j JJU-jJIj JjJJjU ^i <£tt*il 4ju»Ia. -

-Ul] Jj^ajall aOJ La yl (glials ^j-a « CjUfll7.ll oJ$J tll^Lill jh Ji.1 el a.j

(jjllj iLLill JjjaJI ojli
4j1J u hh'i La jAj Lpj_«=».j AnT^ll 4-aJiJ Jj ->

(j-o ojI&uiVIj
(J.'\'

*"' '"" jjg «^ Aj9 cliUO-xjlj tlivLwajl 4 j n'u ,, .If- (J a*J

AjluIjJ (jl tdjuil Vj tdlLa-li. (jx "LaJAJ La jjjjjaj ^ 9 AfriU J^>«J a$jl=k._p La

tlul£ Ljl 4jui^>JI AJLija t ALLill ojjaJI JJ (JjjUI Ci^> ^ill J al^JI

(Jjuaj LaJJc VI |JH" {j*^*1

*
1 V (JjJjsIuloI] 4_«jlijjj 4_uijLaj (_5JJI 1 3 1—

1

»'' <xj iL

(jx JJ_)ajI
*'J?J U-^ L>* <jp^! •jJ?"^ U • £J *J^ L5_P "*"' lj' j^J—*^

jjiijj CLiLiUji^aJI tilti l^a^ij jll tllLaAiJI jl SU.V^Nl fj^as^Wj tllljLl la-VI

liltj (jc. I 'ah-^'l ijj*.\ jJaj A^^J a^J ^jJJJbljJI (jli t a^kjijjl (jjiaUl JXi ^j-a

' ^



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

liJlili Ji^ill

lilt O* yjJjiiLiLaS j»*Ljaj jJlalLj t 01,^4*1 in oil CjIjC-jj aft!ibj LaJ 3 4,\iA\

ujjluil (jjjVi'i "^-ya. qa Jjuoall lift J!iLi. tliaiJI AjI] -; Lo jAj lj! o^aJI

£Sj J?J t> ^l*-aUJI «*lb ^ AjjSjJI CjLuLJI Jc. UaLiJI Jj^^JI ijbl

U^AJ ^j J*-a_£H
f-y ^°J ^Jf&oll <*Hl\

;_£jkuu> Qt, ...iVij etaSM igjp *

4 Aj^jtuill AjjjJI 4£L*lb <_5jiVl ^UuqUJI CLiUSJI 4jsj jj <1« ijUL^aiVI

tilt 4-oJAJ La-« Qj^JSajjuJI LiJaj jljLj Aija-a j ft * .-V I i_jj gj| J | ^

:4jjS>dl liUlAll jj>«i» I4J) ^auj ^38 CiljubJI (\
)

jjLUSI I^jIJ ^-ooij ,^11 AjJjxJI cjL-x-LJ ^ IbU Jj^-jJI ™ •-jj

. (^ ) ^j JjJiaJ ^a jgJij US AjjSjJI £kl&Ai

4jj,uJl M-uJ) Ajwu2I /'<x^l\ JjC» 4*-laJI

4j*SljSll AlfcuJI

A\,V \r ir A. Jjjiui ijllall •luLst.

M,Y ^,v \ *\.v Y° jjvJI Alt '^11 -M 4jula.

^
" w,r w,r n (jjUjJIj Jjjijli .aji lillttll <uU.

^ .

.

^ .

.

HV ^wvi

.^ ^*\ l^uj*ll 2u^_il| jb : SjaUII -. ^LLill SjjaJI &jb] Ji..i» j^ua^Si^ juo^ jjSjj ^)

/ "\

n



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

JUjjauJl XumL^I uiLuttl^ <jd«UH wULwl

(<jsjilaJI i'iIm^*! ! i (JjLjUJI J-iC (JJJ IjjUj tali* (jl (Jj-laJI |j\A (j* •" ^-'

j

pliijjlj t4JJ*]| -JLoaJ i\o 7."^^' ^ .'"".' **,'. ^J*-"1 '"*" n " Ajixla. (JjaJ '"' '->

iJC Ljj (JjLUJI JJC e-ibj JJ ^LiVl gj J_J«J L<uJ ^aJI 1a—4 (j—1J
A

J
mlJI

.AjuiIj^I) *->JajA l_$J^\ '""•» ol>lLj (jjLsUJI

:4jl«L>1I uLuL^L cjA^lxU ^-Ul J*>JI (T)

aj^jjuoJI aj*-qUJI CiLuULi (jjLUil ^aUJI (Ja^JI JIjII Jj^=JI ^ajj

OjUal) ^-Ldl J4>JI (Y) pSj JjJaJI

iwSljill ihtall iluJI iijjuji A^uuii '/ iujull JjJull y-M (»B 1

U,l U,l U,^ Yr jii^L 1

°1,A n.Y n.v or (-H-MJJ11^
j

^

"

£.,Y £.,Y o\ dllj JJt

1

^ . ^ . • HY «A*y 1

Alas, (j^a <uuLaJ CjLuSlaJLj (jjlalaJI (jx 4jj»»ll (jl (Jj-laJI I JA (j* pt i Xl
j

^jAj <uilj^ll 4JJC. (^Loa-j ij^ '/i \ ,V.i(s"tWii't tliiL I
* lj\ (j*ijJj_all£JI A =k.jj

(Jc (J-OJO '*'!» ^1,-^ M lilllj i*il m^«U aLuiSI Jja^j (JJa _i AjiiiLiij 4jjLua 4_1 uij

ALa^i. AjjliJI Aijjjlll _i afljlj aJ ( >"llfl^<lll (JLawO jjk (J-OJ<JJ (j ;
ii»_Jjpj1 4j JgJ

(A^lxJ! AjjjIjII (4-JjjljJI Jla-l
(

»_jLa1| (c-Aj (jjjJjjJlSJI (jj^ 'LloIsJI C1l}L_Aj^l1I

44_lu|j.}]| 4jjc-
LS

JLi2k.j (yi'/.t *
, Y

(

-»g lo^ n (gi ^jjllaj cilia. (4 VimjlJI e«.l &]|

(jc Aluil_p ,j ' 'aJLuJ! ^"->- " aJLui A-lIJ (_>-ajJ La A_« -7- "'''' dll jjij-aJI aJ fej

.4j»-aLaJI dlLu£-aJLl qJuULlU ^^iliajll LjajJI

Ajj^o : (jiLjll -. AjJjxjJI AjtaLxll CjliiLallj QiLUll ijhjll Liajll
/
^Lull ^ ,«-.o jJI m(^)

. ri-^o LK,-. ^<m .^jiLjii vdui

H^



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

ilUnj^ill

: 4jJjjluJ1 AjjuuLiJI CiU&aAj fljUMJ <ijA*l\ CAM (f)

t^j-J AjsuaUJI CA+&JLi jjLUil ki_y*l\ tlAiill ^til| Jj^JI ^Jajj

AjjlbJI 4j*-ill 4 jinifl 7 AjAil^l Jjsa J null

4^1j^l 4jjjL^l

o,A o,A o,o Y V > ^j* (Jal
—

Ajiii Y o !ja

uvi oV,^ oo
p
l £. i ' qa (JSI — V > iya

1o,1 H,Y V..Y n • Qa Jal — i • (jj

^ . . i.^ r.i . JSls -o. ,},

^ . . i°,y ^ *wyi

i,Y .T 4jlil (jj^J

^ .

.

UV jwyi

jjill AjjiI J^ll »^ajA 4_uu»LaJI i*il»<-ll i jjjLUJI (jl Jj^aJI I^A (>« ^ >>i i,i

t5
Ji«]| JLulUJI jjHw 4j«i

(
t i

) (> (JalJ 4-iu! (V .
)

UJJ U fA jl*frl £jlj£

jSi <J U Lie (1 .)
j-JI 6- «Jtj*» £jlj ^ ^^ Jl ^-ll^VI ?*—

^

.tlAiSJI oiA £jU. (^jil 4jiikj ^ja qjLUJI *Vj$l

m



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

ijjjiujl S-lmL^I uLiQU jrd<U)l LjULjSI

: 3l*A±1\ uUiLJj o^LxU ^^idl t»l| (f
)

ajx^LJI cjLuSJL jjLUII V*^ 1 ^L-*>ll ts—1^1 Jj^ >ll g .^jj

ilitaJI ^ull /. iiuull jljOll

j . it 11 1

°M °U ol.X To i
"*

il i"t^ * R

^
" £A,A £A,A IT iUj _yc I

1

^ . . ^ • • HV <wl

(JW-* (^ jjj-ojk-aiiajl < " ll n^ nil <il£u (jjLaUJI (jl (JjJaJI IjA (j>a tc uojj

j^-aJaxll 4jllUll tJjiiA) tllLuSLJI l!l)IAj^ (jjU^j (j-aj dLajla-aJlj Ljb j£xJI

Jjjfc <U dllj J t*Li Vj t iuiljjJI AJJC. JLaJ j* y.O ^ ,Y
f
^'u,nl ^Jdj (JLua.

fS^-i ''il^-^l liltj ,ja (jjJoiluuiiJ (jjLalxll l^-4-iaj
(Jjl\

A «jiJI ejj a. ,, 1c

1 ClLuLoll lillll AjallaJI JLaC-Vl AtjiK; AJjJajll AjDIcj ^ al*Jl ^ ~. ~±'\

(jl
LS
-i*J t^llJ (JjLa 'LlilUJI ^gA i*<l i"<JI (JUk^a ,j Qji ni riVmll AjjujJ tLljl£ LaJj

aSiJ I

fl

H n * ^i (JAi^ii-ctikiJIj (JjIajaII 1

m
ll Vit'l 1 ill

Ls
\c i_ya_p^ •

' '1 y& «fl lillj

L>" (JjIaUl t /£A,A (JlaJ LaJj I AjjljJI 4jj_>a]| ^ (_pL)J *(jjJ J$-a P g-il

1^111 (JaJj jlj-^-J (j->°j£j *"^J*J ^g^alxJI (JAjaII .j Aiiiiji i'il ^.. ^-i^'i jjjlaaj

jjj AjaLtJI -j*'! >- — -^"i p- jjjj dya. jjjjugajuaaJLall (jo 4ja&I (Jijj V <-lllj j£a]I

jAj AjnjUjII AjLuJI ^ 4jjL>J ^jLi« p^Jj C5^' (—LjUaJlj Ajji-iJgJIj tllUtlJI

jjj 4j]*3 a£j[Aa lilljA <jj£j jl AjuxiUll ClLoLall ^ AljJiJI CjUUjVI j^.1

)ir
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£JtiHduu!\

. UjJj=^ Jc idliS jut <ij jjAjiL^uJl <x^LJ| Jujill

1

it > *)) y.^Luul) JjSM SjjiJI CAjlui Jit

^LwSljill 5Jj«-*11

v,i v,^ v^ 1 Cjljjul (o) ,jii JSl

Y^.r U,Y U,Y U (^•) t> Jal- (°) <>

vo,n °i,r oi.r \*\ 0°)i>dd-0.)o-

^ .

.

Y£,£ V«,i n J&li 4JU. (^ o) (>

^ .

.

\ . . HV gM'

tlua. t3 nlUll A tin 'ill tJj^oJ AJjj (\ °\ qa (Jal J] tllljlu (\ <\ (j-a l$J—«^i.

(3^ Jj-^l 11a Cj|_>jiy gla tjllllj ^Uj.ill Aijc ^JL^j t> 7.°*.^ uj^J

AaJUil Jlaj^ (i * ~V
» ) jjjj <*Sljll Ajj-uJI AjsII (J ^—* O-^ i/^—^J

ni
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ijJ>aiuJI itKLjiTI uUSb jji«UJI ul*bul

JUJI Ja*JI ^ AjajJi^ll SjjiJI till jiui ja_c u—IIjJI Jj,i >!! jx—uajj

. ("\) aSj JjiaJI (j<a Jg-lai La£ AjJjXjjJI AJa-oLaJI CjLuS-ttJL (jjLaUJI

4jjL«fl AjkuJI iijfcUl 4juul| / kiuul] Jjsai JaxJI j-i SjoaJI LJljiui

|

Aj-£ljill yJUJI

U,A n,A \ \,fi, ^o OljiiU (o\ ijm Jal

n,n YY,A YY.A Y1 •) i> <J3t-(o) j-

YV,Y £Y,o £Y,o o£ O e)i>i#-0.)(>

^ .

.

YY,A YY,A Y<\ JiSli^iu (^o) ^
^ . . ^ . . HV yJU^VI

JjJJ Lo
jj

ILaJI i^Ur. ^g3 IjjJa-ol (jjijl (jJ-aLaul (jl (Jj-iaJI iJlA qa pr v J-Tn

-g""'.'"''' t"l»n t
* Ij-v j-oiaxJI A Jill ill (jjllaj <liui °) (j^ (J3l J] dlljiui I \ «

J

Lj (JJSJJ Jj-iaJI lift Ujl^i>> (j]i fcilWj {4-JjJI 4JJC JLa^j (J « '/ iY,°

^i iui\hji\ ~DJ}±1\ Clljij J.}C JjLaJJ ij'^\ (°) JlJ Jj^aJI Cll^j-a ^ *L>

4jiilj]| wj| j'l^all JLa-a ^ 4jtihj]| SjfiJI (jl 4j* (^lu (S^JIj i")l n^all Jl a~o

SjfiJI oJAj t ^j-oJiuJI 4jjlUll JlLu Aiui n o) ^a Jal JJ CjIjIuu (^ •) (j JJ

!jc IjijK'i I^jIJ JjL^ajill aj jjjll AjaljjuajJl tiibLull J tli a.Lll (_jj_jj

6jO J] jc-.11 La Ljja tjjjJj ^-sIjjI ij-o (^.uil <T» Ajx^UJI diL j^JLj (j jLalxll

Ijjjja JJJ*J Aj) j ^a. ^ lillj (jl cCjLjLuII lilljj (^lviJ j^l dlV jl uiJI (_>ia »J

.liU-laJI u*11j ^i iJ jjll jlla AiuiJI l1jUL>jV I^Ja.

HO
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iilO)l j^l

^Ij^ «lv.* tuljli gJill frL^Si^VI SjLU l^iLui ^ill si-, ...sfi j;
u-.

: SJUI

.jjjU^IjCjUjLiJI (Y)

.A^iaii jjjji sjbj (r)

(jl^bVl ^ l-^J ' Vfloall «jtt<'i\l JaLj j^o* tllSj J—L-aSl j__i opl—&1I

. l$j]j Jjjuajll jl ^°;°-" AinLiJI ijjaJI ojbl (^j«jjij (jjll a^LuM

^1-11 i °j^j" (Jc .I&Jjuj SjjLall i—il^kl (j;'^' ^ 4__pL«ll CjIj jl^>yij j—jLaUl

JjIjaSI JJ3_jJj Aitixll aUjfl^lj Cll.ia.jll QJJ (JjlJLjajll (JC ^Ljaa ((JfcjJj l_LailicJI

t
- h-,OI tjlt Ji sJbVlj SjUII Aj ^jai ^Jrtl VijVtViH (^k. iLu 2jal£S 2JLJI

m
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JbjjjmJI JUmUJI iZiLuitb ^d«L»JI uUbSI

Lbj^ ^ji (n) ^j ji (v) ^_5j t^ ^L^^yi Jj'^ij

: <>uia^| ffr.ll ^Ui] JmJI (jijjj iil^Uffl (f)

(^1 (JxxJI (JJJJJ Cllplilil (j& <

J
il i"<^ll i (jjLaLsiJI Lij ?ljIjJ L I " «

(>a jfrkj L£ .(jouajll ^Cil ^J tiling oil A\'\\ SjtaVlj ojLi_aJI I $j ->j ft

. (V) fij Jj^JI

Ofuaall j»CJ3 tJjU*2] tM tAjJJ lilplSUI (V) (Jj JjJaJI

4JjjdJI Aiuail iljtJI iiuull /4+uull JJ®
Aj^IjSJI

W,o W,o w,r YY

n ^.o K,£ W
Cfl\_y

VA.1 v,i V,1 ^ . La Ji^ JJ (jjalj*

£Y0 Y\Y r,i .£ ^l"ln J1C.

°u 1," V U ^ -^ C^J (jSl>« _>1C.

V£,n rr YY,A Y1 ^Ij* jjc.

\ . . Y°,£ Y°,Y rY LoLu (jjaljji _jjc-

^ .

.

"W m JWVi
•,A . \ <jLi,l tjj^j

\ . . 1YV ^Uiit ^yi

(jc (Jai 4j*xUJ CLlLuXajLl /jjloUl Ljbj 4-LudJ ('ll (J 4_WjI 1.^ ,> -9T _.JVp

11V
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liJljJl Jiaill

t*lllj SjbVlj &J^I 15^ U^J^I Li' U^H! ^J '/.VA|^ Jl (Jj-flU i'l^ AjJJdx

«£, Jl (-It 4jxAl (Cl (JjLoUJI lIiUUIj (JJJjll ilC C-_jjJajx (JJJJJ V LllLl&ajl

4^ m'i til - II j-3 (JjSj AjjIj) Aimil ;»jg-&4 Ciaj * j^jj lifcj lilli 4j a&\ Q a

\xcbA\ -g'j'^j f^Jl J**-J sJ^V'j S-^' (JW>jl Aj./t%>*i1I <_ilA_4iVl (Jcliu—

1

..*.
r .« J ijjLull ^Ujbyi djlixJall Ul^I ^U& JaskSUI t>j 4 aj_L*JIj

^j^.^yi ^1 a-j.u UiS Sjbyij s-iUll J>j ^_jj cjU^l^VI .< .n^j

^j]| Cll&UJl Aij-^j « *J«1& «JLljl£ jlj yia. ljUUUI tilt US] J ^jjiM

^ij..."t (_i^J lillij ^'--l «7-ll lU»^I 4-llc.li (jx AaJj JakJI AjoijLx f.l£l Ijki J3

JudJ JLxoVl pJiSi J] 4ii*ll SjjUjV 1 ^j^1 ^J J^ 1 t*LJi J-5

(Jl 1 >jll A^uiJ ^jialiijlj t lj-i* (_i^ll (jiaj LaJ ig nm-k*\l LaCJ jJ-llSJ—uixll

V jH Ajjbyi ig'i-i* Jp*j cjliiUI c£ttu Sjb^lj s^USIl (> i-jlkjj jJI li&

jl LLiill tdljj i ^ AjjjJ cJelil jSc J l^j QjLUil J«J (jijj Axial l$J £J2

Aai^ax J 1$jU*> M"^ ^JJ^ <^*tilj (-W- (jijj J jixUll tillJi.il fljjj—«a

J Jt t yjyfwJl ijj* cjIjj u^ 4*ai fjpBl «^j t U^ uj*j* J11 (i-c-^l

W^ UJ^"4 CS^'
I'tlf^J (JjLaiiJ jAJjLiixll

: Ujjjki j 3
:
r.<.H i^jill ^J-^l ^LJ-fr *&^} &*^ (*?»)

.(A) ^aj Jj>JI j> j«Ji LS Aji^JI 4-o^Ul oiw^ill ^U-o jjjii J AaUi.y

— hiA
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Qi*MAjl\ 6L1* jjjki jl 4iLaV tS-iiJI (A) fa JjJaJl

4jjfcJ 4auu1! **.'" 'ft 7<UyJll jbSM
"1

Aj-SIj^1 4JjiJI

W,o lV,o w,r YY LoLqj (jjj|_j«

r.,Y U,Y 1 Y,T n
<J$J*

£.,o ^T 1«,Y ir L* ^ J! cjalj-

try r,v YM £ ^l"Vl ufi, I

o\,\ Y.I V,1 ^

.

L» **• cd! (J*'>« JJ& 1

YY.1 Y£,T Y£,£ n
i3*'>° J^ 1

1.. Yr,A Yr.i r. LoLu (jslj-o ji&

1 . . ii,^ in ^i~yi

•,A \ AjL>I (jj^j

1 . . 1 YV ^JM ju>y\
|

<j' J»Jj <"£« ^jdj ^J t /V •
, Y LiajJI 5_UiiJ (.'liL '*';^ A uilj.il! 4J ic

flJSWlj j^ SJ^V 1 J c^Wt jtP-JI Mji-t u^ I JJj ' >i—» u^- ^'

*jj|jifllj ^-li^Vb tiiUu,^! J djbUll ^^ul sjjyi l_i_,L_J «

-

j

Aauu LiiJal | j|j I J^ljlj3 J\ jxljl ^ jAx-aj 1 J 4 iSSljJI (Jj_Sj .XXj

Jjj V Lijll aa^ J ^o^uj jjSaljx ^j| qAJ Jc L Ja. Jl jj-jmIjJ

AJC JJt L |^j t^j^ .Vll l ^JC AJjLo ^Jj Lui /£ . ,0 Jj J^ l" n^ AjjJl,,

(_JjLul Ji^u l (j.1 1H) jin". nllAlc '" -
(JH^J3 )

m



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

liJlititUi)!

J\ ^^j Ja :
W<ljij AjjjJI CjL^UI ^^b JLeS/l ijbj iiL_J ,i_J

jAj A Vr^llj 4jJal_j-a]lj ^Uajllj ^-l^jiyij (_Li»JI ,jc. -K"j jj.la (j* 4_ub>j| J-v i*'i

^ajill Aj.bl ojJJ^a Jl 4j>LJ jS^j La |j&j !?4j*jb J a -a_al__j |j| „

j£\ illLLajJI JJjJajl bjJ U>«J^ LjH^ tjlj^Lull (jAaUJIj eb aVl »,'? 'j

.AJl^aII CLlLflAiJ j^luuJI Qi >, *M -lDJu

*<i^* ^ Sjl^Vlj SjLjSjI JjJ (jC CjLuSjJLi (jAnlxJl L_bj £cjbj (Jj LoJS

jjx jfl
k* Lo£ « (jAalxllj ^LuVI (J-iJ A fl^oll ClLaAi. ^j ojjj^JI till «jLull

.(1) ^J Jj^jl

^LmSIj^I 4JjjuJ1 ^Uuiifl ^ijLtll ^LUiill /^Lvuull JjStt

^ ^<o K> H LaLaJ (jjalja

ri.i M,' ^A
1
1 Y£ (3*lj-

o-»,r YY.X yy,. YA U Ja. J/t (jjlj*

01,0 y\y vo £ ^l"i* uc

A.,Y Y.,1 Y.,° YT ^ ^ (J (i51j* jp

1Y,1 n,Y ^ t,i U li^J* Jp-

\ . . v^ O 1 LoLu (jjilj* _)*

^ . • 11,

Y

m «WV'

•,A ^ Ajla.1 jj.ll

^ • . WY ^Vll^Wj/l

. ^ iao jj^si , r^ . sjbV'j^ /^ J-*"3" 0)
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Jjj^iuJI JjMlaJI ul^ltb &UU1I uUbul

jl ^j iu^^ ^j , yji J Lijli wi djiL dij^ .Juil^i a-, ,r

^411 oUisJ ^jox.uu pl5jj!iU CjLjkJI djj^ij ^UaVI sjLj vlL-.
; ^Vl

*j"Sija fcjiji vjii Ajjaull AjuuJI
/ifjii JjfiB ~1

1V,0 W,o w,r YY l^LoJ /ftSI a^
|

rt,i n,v U.o Yl (jal>« I

°V,1 vr,. YY.A Y1 L j* J| ^1^
I'.V r,v VJ £ •^V""m ur-

|

1Y,1 n,v n,° £. ^ "^ <J! l^1J* J*=- I

1 « < v.i v,i 1 .

c5*ij* jjc- 1

~ —
LaLdj (jfll tA jtr. H

\ .

.

^V in c^V
•,A \ <jUI tjjii 1

1

\ . . HY JM ^L^V
J
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&lliHJ*»ill

J c^J ' ^-^ ^"^ t^J ' '/T *.^ ^=jll V^j i'i^L iluik ^L.ljj a.w-.

ajaLJI ^3^aj fic- J a_uij^aiij f,\\ '^t£ a j «jkji| at ,>.i i ^ij a. <-,<„ii

^it Sj^aLa-j (jjLLsill ^C A it i >ij (-jljjiyi (jUaJ Ji.|jj a^j V. j,\j\ ...A\j

^gia. AjjiIj^jI 4jjc. ^jx '/& « Jj (Jj^aj LJajll 4_uuj (jl •» '—
*j« ^jjittlj* - ^ '!

^xjjabttl! (jjiii-^fill JjjjlJI M^ a\\ 4 ujhnll (JjIjjlIIj ClM^uiII l*11j Jc L-ilull

:U1a^j Lj&S SjjaJL AJsjj^I 4kA&l ^ 4£jLU (—i>)
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Jjj^Jl JumLjJI iLLJStLi ,jjl*U)l oUbil

UUcj LjSfl SJjaJL ikujJI ituiiVI ^ 4SjLiJI (

1

1 ) fSj Jj-M

Ainul) 4+»Jl\ ilJu-JI 4WUI -/^Luiin Jjsa
1

'<i*S\J$

\o,<\ ^,1 ^o,V Y. LaLoJ (jjjlj-o
|

VI. t W.° )Y,i W js'j*

t.,o U.^ n... ^ £ L> j* Jl ^1^

n... °,1 a ,° V j£li( JJC.
J

°*.A A,V A,V n L ja. JJ (3alj- jjc. I

Ar,r ya,t YA,r n (jjljj, jjc
J

] " n,v n,o Y^ LaLaJ (j3l^4 jjfc
|

^ .

.

iv Ul </-*Vi

•,A ^ AjlaJ jjj^J
|

1

^ .

.

HV ^uaii ^L^yi
J

O4 7.° ' lF- U*J till n^o.llj QjlttU. i l LiJaj ^iuij (_jl (JjAaJI IJA (j*a -» ^»"
j

Sjljyij A^Lill jjl tffJ«J 4jiSJu Ajjuj ljAj ' y.Y^,£ tliiL L* 1JA l <Luulj.l]l 4JJC-

^IjL <£jLiJLi l«j (jaLUJI *li<£U A-^jill £j_ij V « cJ\ ftJ .Ah ,

i ujU^JI (jjluw (jjin%"i ^i jjVI jj£I LgJ <kJaj| LgJS sJiAj cqaLUJI j jjSj

4juij (jl ?r i JTii 4 ^jjSfiljx a^jl ^jjiLuil ^jjc L« .ia. (jJJ (jjjal^awdl 4ut'\ LiL-al I jjj

J| M-=JI •£_& IJ*j « '/.* ',°
(J\ d^> tiya. c 4j_jjltt Jj_J V I .^ijB

f«jU>»j jjLUJI A£jUlttj CjLjjS-JI -^ ; Sjbyij S^Lj all fU_J Sjjj__Ja
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— l_tMlJ_i)|

.(U) ^j Jj-JI ^a j«__ L£^ J__j l^UL^j AjJ^I ^bUH

fJ_o» .}__! :_$ i 4jj_u <iuij -J*j i/H ,V Ci_iL ill—Ja. 4—Jj_l k.

-lb _J„*j jl yia. iS__w_lj **__!jll uiUVl u-4 '<\ ««M tliU_jl.ll

cjIjaVI ^~__ ^LpJai iJljbc o& SjLc. jjSj <_Jl_ll
(]?
_a L_$jli _il__4Vl

JjJa _li__j o-jj-JI Ajja pL_cL *__UJ ii_JI _jLL_*Ij 3J_1] 3j—_il_j_li
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ijj^iuJl 3UmL>J| ljU&ILi jjUL*)l JiUbul

oik jssj .13 t Ajya^ll (Jjj-aLaiill Jc p!>UaVI (jl L»S tJjUUJI £j a^. 4 U^^
a

ajjjjj] -U'i'i^ L_ijLuil pLiJl ojjjj-2a JJ j^^j L« l«i—*j ' "/ £ Y , ^ ^ 1] (J .
-*.

<LlJJJ.SjJI vllljiill <J Aj^sL an'iMlj I l^LaAil uixi jjj aj 4 Jjl^l ClbL S]|

SJjLjuJI J^j ^Jg Sj^ailj 4_ijaaII CLilj-lsllj AjjI^I tljljl^-ollj ljIjj_^J|j

: JvLi.
(J4>

alj jl tj^«j obbill fkJjSJj ^Jjbyi iffi "'^l 4 3^*j-j <—sjjlojIIj

(\SJ\ J^XaI (jjiLiil£ oJLijI (j^-sJ (C JJl JajjjjO-all JaLiLuLiV ILLu *j^ '"0
1 (JLa&Vl

.(JLftC-VI jL=>-jl jji 4-A&LuiJlj aJajJI (_5^aj

^-uS V yjll oLhM ^L""3jJI Sjjs. Jc jULu ^11 :4jJj3ijJI 4%>-Ul

A-« jjUjII t (_U*JI ,-i liljLJI iSjtiljjJI tilliS J-tiij Jj i i; >> j l -vtSfl

. ^AjjISSjVI ijiSIl « oj>VI

: <L«JaJ| ^j1ul« (jiuiAjl <U^jj|j1uiVI CA^a.jjJL ljLjjkjJI (j)

j^a Sjbyij S-iUll jjJ tjc <iAiiLJj qiLLJ I ^j ^lj_j ^_L Li_a

Jj^aJb j^JaJ LuS 4-a^iJI (_5jOuLa yJauui] Aj^-ulJJauV I '"'^ ? j'^ '
L

*,'J
**' ^

. f
11V"l . UjUJI Jj : Sjklill -. ^.UJI Sjjyi Ajjki / jjij j-J (^)

c
"
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iSlliii JkuIi

^«JaJI i5ji*« (>-aul Ajajjljlutfl oLfrs-jSlL uL|jfci3| (M") fflj JjjaJI

kiJixA Aa«J|

n,A

YY.Y

i.A

vr

n,v

yy

£,v

YY.A

Jjsa

u
Y°

YA

Y"\

Y.

m

O^LlJill ^jl jcJJlJ La-a ^JJJlLo AjjjU /c*J * '/T^t^ Cj*L ill Ja. A ullj^ll

.'-l.ll-Mlj iIjL^^aILj Ljj (JjLUJI (-sjjjuj -'
a" V -'''; '<-« dllL_) Sjbyij

1
a

"^ /Jill <-l>LoAk]| (jj
1 "•*"'.' A > <*il ^ ll 4j%jiIjS ui^l jl AjLsj—uukll (^JJ—11j

tilt l^i- jjSi ^1 fL&l £**?> cMj CjL&J tilt Jib ^alfi J*c JS—i

4 jjialjx ^1 (juLul (jit i L Ja.JJ jjjaaljJI 4au£ Lis—iJal bjj tliLu_jS-«ll

Au ^j V.O^.V J] Ji-su (iua. y.o
» ,J\ j^JJ L^ajll V-^J jl z '^

^^ j>«u] M£^Mj ^Ul U^-A vij^W oli&J <iltu ijbyij
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SLjAjWI 2L*»L»t)l uLuSULt Ltjl*UII uLAbul

: fIjVIj *UUftl <j* J&® t> Cfc^1 t*^ (C)

4jJiu»l| 4j**il| / Axuull jijsa

V£ljiJI

^r,o ^r,o ^r,i \w
*

n,v u,r uo rr (3alj^

n,r i,« 1,* u U A=fc Jl (jjfllj*

n,A °,i o,o V .^LIa UC.

o£ v,^ vo i ^ ** J! l3*Ij* j^

Y1,£ Yo,£ Y°,Y VY c3^>° j^
^.. Y.,1 Y.,o Yn LoLu (3^1 j-o jjc.

^ . • <H,Y m vWV 1

-.A ^ 4jL=J Jj^j

^ . . uv vV" ^L-VI

O* 7.° ' (j^ U^ lIiUlJS-gJu (jjloLaJI Ljaj Aiuij (j| (Jj^aJI |AA jjxi ?TjJoJJ

ojIj^Ij a^Ljill (jl ftjJajj 4-lJJLLa Ajjjij <eAj « /V^ ,V lLikJj ' * 'j-»- tAjjIj^ll 4jj£

(jfl a^jULaulj j»$jljl (j& JJ.n'H (j-lULU Ajuojill ?tJ JJ V dl .1 - "j£ nil <iltj J

(jl t*l]j j_a 1IU ii II (JJ^J .iSj l^JittAl ijA aC-jll
(_?
lc l$J (j_J^ji) (Jill JLacVI

sjjyi jl J gj? .Wll I^a JL. ^A. V iIjUjSJ lilt ^a ^iUI ^jbyi
f
LLi_ll

4(^jIjIj jjjLUJI ^jLiw ^Jc J««j Vj ^LojaI (^1 <-jjM I J* jjJjj V >; '•"

CjUUjNI (jt j±»«jJlj O^KnJl ^LiSLLQ^ (jjUUI ^;r ^ J .4 ? Vj
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<iiHji\ lUJJi

J& ljjLiUI JM uj^ ycL^ l&4> JjLJ JU^Ij c jiL. J<; ,*B i fr |jVlj

:4*JaJI ^jlu^ oxu^li ^ul^L LkJ| SJjNI flj^l (Ja)

• °) aSj iJjJiaJI (Ja J$-*»J L«^ ' ^AiaJI (_sJ±uia (jiuiajl 4J&alLi Llxll ijbVI

ilfcull ^Uuull AJjjljJI iiuuil 7 JLuull jjssa

*4*sija

u n U,1 Y£ LoLaJ (3^1 J-« I

r£,i ^.i ^o
p
Y Y. jilj-

oY,^ YY.Y YY
'

YA La ±1. Jj (jiljji

1°,^ V,1 Y,1 ^ . j£lls jjc.

av.v YY.Y YY YA L Ja. Jj (jiljj jjc.

1Y,1 °,1 0,0 Y jjal^. jjc.

^ .

.

v,^ v,i <\ LqLoj (jilj-o jjc.

\ > IV HI vWVi

.,A ) ^m oj^

\ > • ItY ^Uill ^wyi
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AjjjaxJI iLiubtTI ^InttLl L)rd*L»H ulAbBI

(jx y_0 > (jc. (JSj LllLuinJLl jjjLaLxll L-iaj 4_baij yl (JjAaJI IJA (jx ^ U*

Llljtll Sjb)/'
tl)' J*^J ' 4-U^ ^"^ LS-*J "/T^i^ <-—1«-L lliia. i AjjIj^JI 5

-i ir-.

jll 2 nV^''l vljL-iiJI aJj=». (Jj4*j" yjmVn fjitj jl (j-aj^J V *-"' ! .'"'^ -ill t*llil

LllLoAiJI ^jiuui (jJxii=kJJ tllLuS-oll liljJJ Ljlftjl o_)\S^\ aljjllj . (jjiiiluuJl I

fl

- ^o^".

JuJ (jl 4 CjLjlaJI lillj oJja. 'UaALj l^jcLia (_pLk (j^» (jJ.hflmoU IgjiJaj ^J|

ijjj Jcliill (JJAsj J^ -^JJ ts^lj ' U-^ j»J*J <J^ iliLajhnll J^—a. q « VJ

J] IJA ebVl J 4jj^)x]|j AjI^AAjui^I tj-o £J3j (_5jJjjiaj p$J

—

LlJj Q__jLL«JI

oj^SjIj AijXjaJI (jx Jc-I (_5jJluW i
t

IIKlj t
* lj%

J (JaxJI AjJj' i ii « ojl jj m il -i

(JC M.^iA <Luu ajiL LaC AjJjIuloJ (jjjLuta.VI AjlrJ La£ t <iaC jjc. <jLS Jlj

SeliSLj 4jj£jJI UiI^aI (jJaaJ J AjaaAIj 4iub jl jjj J (J-a*JI ^LaAu djjjuj

liUSJ bSltil U*JI ijbyi
p l

Jill
tj]

* (JjL&J ^> Ujjc jjc. U jji-j aJcUj

Itf-ojSj jll tljUliJI ojja. AjaaLj ^fljhnll ^Ij-^VI IJ A. Jl <u » lj oil;

AjaJjIjiuiJ Jc ^_«SiJ ^ - 11 ^ (J-aC 4-JJJj (<_;! j| ?-- l_Lo U3_«J l
, '^ j' '",' (jj V°"'"""^

4_LuiJ I \k , ril |j|j . jjjJajJIj i'i->,;H o jjii"u AjiLbail L."j Jl _tl./J| 3^ .^|j

JJ Jjjj L^ajll 4jlulj jjl ?r > Wu (jjaal_y* a^JI ^jiiLuil Jc. L« a^. JJ t
jjaal_jAjl

t-jjlkall (jji^A] Jl C]s—ajj V A^aii ^j / o v, \ JJ J__w3j til—j^.
y.

•

SJjaJI JJ ^lk£i^ <f^> L^V LJJI ijl^VI 4-rP^i J U S-j ^Ul

AJa-aLJI CjLuLoU hkll Sjb^l p- IAjSI SjjjjJa ^SjJ Lm l^Lsik J <Lo1 ^1

Lkll SjbVI j»co yjii AI«Ui sjji. V JJ t IaIj^.j Aiol ill sjj aJI ^j «aLj

. L^IiAJLtiboj

'
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t^JtUlJ^ull

: O^WI Jj^ jjjajj jilj^l^^ ^^ ^

O^Wl O** jJJiij jiljaJ ^JS3 yic (j^jaJI (U) ^j JjljJI

ijjuuj) a_Luuii 4J.Jjl.1I 4xuaH 7 V*^ Jj^i I

A^ljSlI

W,V W,Y u,n n LjLqj (jilj^ 1

YY.A ^<M ^ u Jjslj*

ro,v v,"\ Y,1 \. Lo .is. J] (jiljj I

h,v £ r.i *>m" a uc. I

£V,-v V,1 v,i ^ . ^ *=> d! L^1^* Jrf
6

*\o,<\ u,r u,\ vr (jalji jjc. 1

^ . . ri,^ rr.H £V LoLjj (jjil^a jot
|

^ .

.

11.Y m ^wvu
>,a ^ Ajlij (jj-^ 1

^ .

.

1YY ^1 JL^VI
|

j\ Aj^La (Ijjl£ f.\jjui jilja. fUJil tJ
i& (_^aj=U V ' llAj—jfLJ t*ljj J ijl^lj
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^jjj»uJI SjjwLjJI LJLOUb ttU\*l\ LjlAlaul

<Lall £JJ-^J f-lt^j (^^V' i^' L^1^
Lff^" cJj^^l gj (j^4^1^! f-i»J

jjc tLa A=k, Jl [jjiialjAll 4j"U Liijal Ijjj JjlaL<J| f.\S^\ (JJJj el alkali y ^

(Jl (Jj-flij '
* 'j-«- AjL.SLa (Jl JJ V Liijll Aaljij yl ?r > !n'n (jj—sal j-o =—gil (jjl ,j

«
jpSill (ijbl^ji * JjIjjII tdti JjSj -^j u^»l*JI ->j$^ jj-^jJ JjI^j jc. S\-\\h

jjlj^, t,JiA JS t fzl\ ... OljAJ^allj (JLllj^ji] j-i^j^ill ( Aj—JJjJlJI ^IjJ-i II

<*AiJI (ihV Igpll t> AO^' J^ JjLUJI til—=U AL__aS JjSj—ui 4jj)i » rt

. t*l]J yji JjSI (j£j aJ yl . . l—JjlHflll JfLjuJLl Ig-Lo QlJjiajuLftll

ttJja. (jc 4j«j»LaJI i " il y^. A\ \ qaLoLiII Ltia^jl 4-?.J>i (j]i i 4 ale <S uaJj

jja-oJ AilnILall iIiIjjulLoII J!iLk (j-« (jjAiiLaLall ClUj^all l^-4^ij (Jill till <s.laj|

) — '«*- ^j/i 4j^.J.i i'iari-^1 — 4j AlLtLa 4jlul (j-o iCySaAi Loj ojljVlj oju all

4£jxaJ ft^jdl Inmjlttll UJjIjuiI al 1-Vwnl J] tll^.Llll IcO gjjlll J-oVl ' _pS

, 4jJ_ja 4Jj^aul ("luijlj ** - *"'^ -" CllLaJkiJI

: SJjVIj SjUII jja-al £*>dl JawjI^I (*il)

ijhyij ijUiill jj-> <ti AtU'ull diljjjlLJI qc (jjIaUJI L-oj ^>rri ljL Lojs

ijljyij SjLiill jja-J Jt*>JI J&uuid (W) f3j
JjJaJI

E «,o Sjbyij SjLiSII
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iiJli)lJi«iH

^j^ Jjjal yj«j li*j « W^M ^1±&JIj uM^ (£, O) £L g-lLSI li*

: jjjIxaJIj dLjk-dl (Y)

j^ji 1.U ^Ijaj ^ ^i tt^i d>»j mM» <> -v^i ^^>

^1 ^ijlio 1*^ i> ^ ^j VI v* L. j^l~ll J <^ I^-*J

j^ji t^k^ u^J > m^ui dJjUjJjfi J *»Ai o^ sr^

:JUI t^Jtl^ J3ljill i> J^1 i3^

. (diL^JI *bSM) <^£j c^11 <-^^^ *

.Uui^llj 2L-j*i» ^-^J < ^ ^^^ -
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3u.aj.uJI iUubJI ^UISUU ,^d<Ufl uUb£l

I Via ^aj| ^1j

:tJUVl JjLL» pUSn jjjU-3 Ajjjdll A^ljAfl (I)

.JIja^I JjII* flAl jjjUJ ijjjill ^*aI>*1I (\ A) fSj JjJaJI

iU^_Jl iLuall UjjuJI ^iulU! / A+uul\ JjfiM

VSlj^l

kv ^/T ^,v ^v
°

Y1.Y K1 ^o,v Y. Jjalj*

iY^ 10 ^o,Y Y. L. Aa. Jl (jjl^a

iA,t \,r i,r A
*

n.v u,r \A,\ Yr Ls a% jJI (jaljji _)jc.

AA.1 YY.Y YY YA (ja|_^ jjc.

W . n.^ U u LoLaJ (jj^J-° JJC.

^ .

.

11.Y m C^ 1

.,A \ *-jWJ UJ^

1

^ . . \YV ^^11 ^l^Vl

C>° 7.° ' (J
0- (J^ ^ ffi rtllj QlUUll Uiaj 4-Luij (jl (Jj^aJI I^A (jx ^jL^adJ

CllxilaJ (_3i^J V ^-LJJlIa X vmj ^j ( 7.Y^A <"'»lj ^-1 ^ «^ uilj^ll 4J—JC
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illill ,Ji«i)l

ujUjJIj dlL«_ol*^a]l liUj tlulS lil La
(_5J^1 iSJJ^ J^ ".' JJjbuJIj ClL-ajLuall

. 1*1. i 1*11^. ( <U uViA, ^ ^ La] U3j LJI^AI ^>Q daia-v'j ojlajl aJ ' «j /JSO—J

j |'o->*i ^ (jjLUJI ijSLaJ (Jill ^UiiLiiVI tllLjliaJxll ^jx t , linl'lnll (j-ojJalill ^liall

Jl
t
jjaal_aijl 4jjl»U I '\k i'A IJIj t Ajjlixoll Se!i£]lj AjILxJILj A-ojjoijaII (-il^AiVl

i*ii-s. 4 % I'tVt* (Jl j3 V U-ia__)JI Ajxiij (jl «
'—"'J

((jjiai^-a agjl (JjiLuiI .Jc 1 La .ia.

t_j|.lA ^1 (JjjLuiI ^C (J^xSI aLS (j a (ji^J 11 ojlj^l 4 uijLatl I al& Ual—iij

l,i ~1j 'ill I'lliUII (jx S'aU Lpi tc^h) '^*J '4-^-°-° ^ilSj (Jil Jj 4-dj—ujj-all

^ jajLtjJIj LllLajlu-all JjJ (jC LllLulxlL (JjLsLJI Ljaj guljj <_yl) LaJ_3

ILaSlj'JI 4J.H-JI V^l iijjuiJI Wuill / v*^ jjsa

.

^.* K* ^ LoLaj (jaljji

U,£ u,x u,x ^A iSal_yi

n,o U.^ U,^ xr U i^ JJ $1^

00,1 Nr,s U,i w ^l"i « UG

"U.o u,^ u,n n L" •*> J! i3a-»* j£

Al x.,° *.,o n ijalj- JJC

1.. u n u Lauii ioSl_^a JJC-

^ .

.

^ .

.

^xv JWVi
- - 4jUJ (jjJJ

\ .

.

uv jl^il jwyi

^^-..(f^vi) Auij^JO)
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ijj^juJI 2UuL>t)l uUi^Li jjUUfl uUbul

,->ll" jj J*Jj i 4jj.£u ^ '"' ^j i /Y £,£ illill tlua. t4jLuljjJI 4j jc (j a

a^^ji j;
...^'i jjjjuii juc^ ^ijjUIj uuiissii jj U"i y-Jjj v oil •i'soU

.^LbjLjJl 4alvfy| Aj^-o -

.AjjmlieJI Cjlj^illj Lllljl^dl Aj^kJ ~

.AjjjLlJI ^jjI^I t^iL^LiJuJI -ij^j -

Ai.nl U II Aj jbVI lIiUuxjII AjOsj -
r~J t - "

_

>'' j 1 <jj iii ill Jjlj-aJl (JSjA Aj^su ~~

jl jS^i 4w.m1I oikj t 7 £ Y , Jj (Jjuctl du=». ^ijjia JlJj V L^ajll <j—^J 3
jj.ir/il jjjiill JLei 4j1ViTi ^jll ^LuaVI t-ubJ Ij* L^i1 y <^Lu^l >^—b

Ali&J 4-oOiJI

Ajjjlllj jjiillj ^cLikll i-jjjc. jlj : Sj*lill . 4ioLill SjjaJI SjIj] / j^j^iLiJI ^^ (l)

f \

Y^o
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lilljfl J^l

4 jjjlajJIj dlLajLuall JJ.J (jG t'llnSfllU (jjLaUJI LJaj fluljj ,_L Lu_j

La£ t .ijjjujl tllljljfl (ji Aj^cLuuij yjAisluLajl tl)La,lili.l (jc- tllLajlajJI j3_p

AjiuJ) 4^uJI 4 j 1 11m / AjuuuJI Jjsa

*Lla£!jjJ1 AJjjlJI

^ ^,A ^ ^,A ^ ^,A ^o LoLaJ (3^1 j-a

n,» n,v U,Y Yo (jaljj.

"H,* Y1.1 Y1,Y VA Lo .la. ^J (jsljj

VY,£ n U U iSlla jjc.

1£,o YY YY YA L ia. JJ Jalj* jjc.

11,

Y

i,V ty "\ (jjljj jjc.

^ . • ,A >,A ^ LiLoj (jslj-o jjc.

^ . . ^.. irv gJWVM
- -

4jLa.J (jj^J

\rv ^1 JL^VI

JjjaJI Ij* CJj^>j 4 ^jjSlI ^1JJ pkiXbiu ijlli_a^ ^UjLJxj
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.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3Ljt^iuuit JUmUJI uLu£tlj L&UL>tl uULaul

4aLJ1 AtjK ^^J t*llj jl Vj L^ajll V^ (^ %)
—^J^ 1^—* £ «J /I ^ , I

tdjjjl <JjL>Lua.I lsAi lIiIc-j^txi frLu ^ *aLuu
C5

jII tliljlj all jL_ij| a

Ajjjidl AJU1I tlllSaill AjjijJ JJ iillJ£ tliLjla-JI lilt tSJjLjj (jjjAiil_uuJI

(JjLoLujaIj ( 1 1 ill m <cj*xi jLp^-l (jk jLwaJaVI (J^ => Ci ° ^ ^ 1^

(JjaS (jjAASiuLaJl ClUkblbJ QC. tllLa_jlx-aJI lilli JJ 2jJ (jl L—aS t(jJAoi

ttjSjj Laj 4jJ.wll <JjLuii]| ^ Lj-la ft^a"...'yi ^j AjJLaJl CjUijJl q '-~p
\

: *UdaJ| ^jlum £f- CjLjIla jj3>J 'Lulin^VI uJLuiVI -I ^v-1 (j)

1—lJLjiVl ahVl i ill ^j jjjLiiaIIj dlLajl» all jjj yC. (jjLaUJI Ljaj £tjLu .Jj U i
°

l

4-»J»J| tjj^w (Jft liLjk* jjSjjJ AjjLua*VI uuJLu&l «l±Uuil (T \ ) *3j JjiaJI

^uSIjjJI ^JJjjJI ^LlulUI ii*ud\ itujii
/. VuJI jijsm

,. ^o ^o n L0I4J (jSlj-o

rv,A YY.A YY,A Yl (jjlj-

nr Yo.Y Yo,Y ty to ^^. ^Jl ^Ijji

VY,£ V 1,£ > Y ^Sllo JJC.

,r,£ Y^.r Y^,r YV Lo A*. JJ [jjalj* jjc.

H,Y 0,0 o,o V i^alj^, jjc,

,.. A •A ^ LaLoJ (33i_^q UC

\ . . ^ . . uv JL-V 1

- -
4jLa.J jjll

1 ^ . • ^ YV J^i\ JL^VI

i

YW
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Jillili j^ili

jt JaJ Aj«-aLaJI tllLuLaJlj ^jjioLxll LiiJ iluU jl Jj-iaJI \~M (j* »* Wm

\| _i*J AjJJo-o *UjoU .Jkj ' '/.^"VjA LlliL Jj Jia. 4 uilj^ll <Li jt (j a yo «

ji.,ii (sJ'JJ U' ^-°£ ' AjjL-aa^'l llAjiSill al WliiiV Aii^aia jjUbJ] tllLuLu tilliA

j Jail ai^a'uiil Jt ^lnllJ (_jjjJojI i^JJjJj ajj J yjlalaJI (Jjl TtiJajJ Liijll

(jjLU jLul 4_uuLu> SLuU^yi ^LjSIjJ CiX?^ CjjIS IJI I «j « 4jjI .,-r.yi

(jiiLjl .Jc t Lo .is. Jl (jjSaijAll ajuu biubl lijj 1 g <i vft (Jill tijLjiJ! ijj a.

*it->, t 4jj|j^!l 4JJC. /O « Jj (gSiJjJ L-iajll "Uuij jjl ?r i j-i"n i ijj—salj* a—$Jl

4jJjJ AjjLa^fl ^JjlUbU SjiJ/l jlu=J SjjjJa J*J IJAj ./IV J J_jl^J

.QpjiWail L$-aj£i jll CjIaIsJIj CjLLkxit tllljjS j-o (jSVJl

: Sjx«l4 ^>l GL^j 4jj&aII GUJa. iijl* (-Jk)

(J jjjLtJIj tijUjk*ll jj^ (jc. iliU&Jb tjjLbJI Lij ^jIjj J L-j_a

.(Y. t)
f&j

Jj^iJI t> j^ US s>iu ti>l diLulttJ AjjUI CjLj* fcjli-

5jjaU tf>J oLuIaj 4mZA\ dL*l& fcjtt*
(

Y t
)
fij JjJaJI

VSlj^l Sjjioll V^1

W,Y

Yi.r

Vi

lY.I

1A,i

1 . .

YA,r

o o
I

^ .

.

/"UuiiS
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SjjjauJI iIjuItJI OLuilLi (jjUUll LjUlaul

CLlLallj^ll
fj\

njjaji Ajiilo 4-UiU (jAj t /Y *^,^ (JlliL » * i

J->
4 ullvill 4j ic.

Ax^lall iljL^iJI J J^juoiill <Ca.jl ^Liajb 4_]j_i£ 5—ijliall CA JjJill yl j|

•jUujtyl jL^j ijju-iJi l^u&ji tjib i^ja jdi cjL^lII ^LixjL L=J au^

£* 4JjULq1I qa £jj£ l$J.lajJ jJIIaJ UJjJLiVl liUi-i a/i l ^^ y| l mJ I J$\

^jl (jiiLiI Jc i L» ikJJ jJaal^JI Aauu Lis—kill IJIj . tjj—=J t*il; '<i

J^^aJ lilli. 4_Jj.ill 4JJC <j* /0 . JJ JlJJJ Liajll a-LuiJ (jl giolj (jj—Salj^i

AjjtLJI tijLoljJ ^hVi.,,1 Jl tijLuL<J| tdlj jUtial jSjj U jAj /oA,r
1 1

Clllc.jn->nl l jljclj (jj.ljfiLnnll j|jlc.| ^jc (JjLjLjj CjLojIx-o *_<i=k. JJ l «.^
* M|

(jJuuu J W1* SjliluiiU S^iaouuJI ilA.ufillj ajj-alj CjLuSJI liltL SjSjjJI

.iIiLa&aII 6JA l^ajaj Jill 3^»AaJI

jjjI*JIj cjUjIxJI jjj (j_c. cjU&aILj (jjLLJI I jaj «jlii Jj i~< «

'-'J ' J J«-^ ^ A^^l ,ju,i^"i ^ ^ja£ (jjJhaLuLall t-\j\ (Jjjjj a
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liltUl Juadtl

4_aAi-H LJiuiaJ (> f-JAi Qj^g"liiinll plji Jjjjj (\T) p2j JjJ^il

4jja^| ILuJll i^ixA ifuuJI / 4^1 jjaa

Aj-Sljill

V 1.* V u LoLaj (jiljd

Y'M X.,o Y.,o Y1 i3»lj*

S',1 U U U L .i* Jl (jalja

oV,o U,1 U,n U ^n « uo

Ar.o Y1,1 V\,1 rA Li ia. Jl (jiljji JJ&

1*,° u U u (jjlj^, JJC.

^ .

.

0,0 0,0 Y LiLtJ (jSlj-e jj£

^ . . \ > . WV vWV>
- -

^h-] Oj^

> . HV ^ ^V 1

^ . ' «1 '< *ti till} J ^jjaj AjJJ1» 4_bjU jjk j ( /Y^ tlliL '
* _-> i Ajjj^l 4JJG

.l^aiij ,^11 AjajLoII 4-o^JI (JJwi^J t> PJ=>^ I fi^VJ tJJ.^fl i noll frljl

Y\
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iyj^juJl 3LuMbt)l CiLuStLi (jjULJl uUbSI

W-laJ LaS La u_jlaJj AjsikJI (JAutajl CjIjjlu^^' (J r
*
l '»

J U & l—

"

ajl*-*

UftbJI V^t 4JjjuJI Ajuiill / AjuJI JjSM

A^lj^l

A,Y A.V A,V n LoLaJ (j9l_)-4

Yl.A U,l U,^ rr (jjl^a

« 1.^ w,r ^v,r YY ^ -^ (jA1 t^lJ-

»«,v ^A *-,Y ^r .W'l « J^C.

io n,Y H,Y n La ^ik. (jlj (Jp\j* JJC.

11,1 \r i.y* A d$>« Ji&

1 .. VJ O i LaLu (jjalj^i jjc-

^ .

.

\ .

.

uv v*-tf«

- -
"M-?"] (jj-^

^ .. wv ^M ^V 1

j

bJaj : Lgiaj CiI^jjaS UjUic-lj lllLojlxjJI (J-axj g^aa. ^g lc (J-aJ aj V
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iMQtl J^ull

AjA&all 4-a.laJI U^-ajl jLjJ&VI UJ*J Cllj^^aJI (iUj ikl SjJJJLi Jl 2ULJI

^pSljUl AJjuaJI Afuo^l AJjjlJI 4j*juJI
'/. Vu^l Jjsa

IV H,1 n,n n Lauu (jS' 9*

n,o U,"\ \A,1 Yi (jjlja

°n,v ^,X Yo,Y rY La Ji (Jl (jJ3ljJ»

m,i 1..1 W ^r ^r^ jtp.

W to.X Y°,Y rv L» >* JJ ii*'J" J^

U,£ n,r i.r A jjjlja jjt

\ . • U ^1 Y LoLii (jjlj-a JJG

^ .

.

^ .

.

HY v^V
- - AjLaJ jj-lJ

^ .

.

nv ^M vWyi

£-? ilAj (-W^11 p^J -MJ^ c?^1

f
1"^ 1 ^ ^ ^IjuJSJ
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Sjj^juJI iUubtll uLu£lb jriUUJl ijUUil

4_lij£-JI 'LoA^JI (jjni^'l t t"\^\ »U (JX_i> jjjUUI jL 'JJ

jO . H
i
JsLl_y L-ia^ll 4jaji3 (jl ^ > h*n ifjjai\jA ja^JI (JjLuiI j^Jc. t La ,1a. ,JI

(JJJjlioJI aJjSi JJ cIiLuSlaII lillj A^.U>. QiJJ Lm ( / ^,V
<_SJJ (J k^jj i

*
i j^

.Ajjj&aJI 4^aA^Jl _jj_yl»jj ^jjni-s'l (SJjJ (JSjij LA U aiajj

: SjjaJI iiUjiu> JjLj fliaJ jdjj (L)

. (Y1) a3j (JjA=JI ^ _J^
*'' LaS oJjaJI CjLojLlxi (jJUJ allaj J9jJ

SjjaJI LjLjk* JjLj flkj jjjj (n) ^Sj JjJaJI

1 4l«Lt]| 4oyu]| AJj»-JI ^luuII / 2 >..a\\ JjSM

1
^-SljUl

1

U,A n,A U,A ^o LaLu (_j3Ijji

YV w,r w,r YY (jil>«

°«,v Y°,Y Y°,Y rY Lo ii Jl (jiljui

nv.v ^r,« ^r,£ W Xl*t^ uc,

ii,r rr,n Yr.i r. Lo jii. j-JI (jilj^ jjc

11.Y V,1 v.
4
! ^ < (jSljpi _^jii

U. •A •,A ^ LoLsj (j2l_jji _JJC

\ .. ^ .

.

UY vWVM
- -

<jL^.I (jj-iJ

1

\ .

.

HV ^M^V
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l^UllJuuJI

l>° 7° * CP L$S tllLuULi jjlcLJI Ljaj Aj^iU jl JjJhJI |j& (j* TtjJajj

V ililn^all jl ^tjJajp 4jjJlo ^ajjj ^j (
-

/Y *\ , ^ tlliL i*ij->. ( AajiIjJI <j jc

AiLtLall lllLajltxJI J^Uij I-jLujuV JL»3 aLkj ^ja.jJ aj JJ jl 1 liUaJ j—SjJ

xji ^^SlU JjA^JI IJlA tlil^ii_yaj i^Jl j-o JJl&II Jll J] ^-bau (Jj t tija-lj

ljJL-VI plAia-l yJliill Jc JjLui yjll (to ,Y\ .Y^JjIjaJI CjIj_^>

- il i' < a (JjLa^ik 4JjliLaj t 4-aA=JI (_jjiuix jc CjI ,ajLu jj ij'l 4jjL_i-aa.VI

L&Jal Ijlj t4ji i-il nil CLlljiiaJI (jc. LkjJ_y]ajj (jjjJJuLall -'/""'j tSj\Laia ^j -^1

1 . >jll 4_uoij (jl Tc^Jajj < jjialjjo jjL^j! (JjUjI .Jc 4 La ii. (Jl jjiialjAjl A
;

''

J$JaJ La lilAj t /O t,X J] J^ ('ift ( 4_Jj:JI 4JLAC j* /O . J] (J
sjjj

J^Luj i_jU«utf JL*a Jij jL>J SjjjjJaj tlili&JI A l'i f>Lj_a u—SI 5—a.LaJI

qa IgJ j£-aJ (^1 4A.LLJI (JjLuijll al Whul (J^La. j-a o^jaJLl AJiLLLaJI lllLojlajJI

. Lk jJjJaJj AjJJ^aII ^a^JI jjmVl UDla.

<J jJjLxJIj lIjLajLuJI Jj-i (JC iljLu£jLl jjLaLil Laj £jlli Jj Lu_J

J jfrJaJ US pbSfl lllljj^>aj (_LvJ j^ tjc- <^ ajk^lLl j_jLU JJjj-J

. (YV)^J JJ.hJ

m
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Ajj^^uJI SUuLiJI QUX1U ,jd«liill LJLftLaul

flJVI iiiljA>«J <>*JI jaui (jc viU^jiLAj £jlabdl Jjjjj (YV) fflj JjJaJI

4Jj*aII Ao^l ^JjJLAlt Afuull /. V-a jijsa

^ija

^V,£ ^r,£ ^r,£ w •

LaLoj (jjjlj^

n,i n,o n,o Y^ ijalj*

°1, A Y1,1 Y1,^ va L» *» JJ (jilj-

n.i vj v,i i ^M"m uc.

A1,A YY.A YY,A Y1 La .ia. J] (jjl_4a jjc.

11.Y V 1,£ H (J^lj- JJC-

^ . . ',* >,A ^ LoLaj (jJlj^i _yc.

^ . - ^ . . m <W>
- -

4-jla.) <jj^j

^ . . HV ^i ji^yi

»UI

4_baij LiiJal ulj i lAjJ_aJaJj <LoAkJl jjj
%.*1 Cjljjjj-aJI (jiaxJ (JC- '

*
" »j'» "

tijx*} ClLulall <ilil) jjjLolxll 4-Jj.J *.l J=.y ^La-la. lilLiA J Vj Ll^jII ^unj ^
^AAjjJj LglvLi. (j-« tJ^-°J («^' (JiuJI J i-iaal JJ a. a^jLkJJ—L«j ja^jb

—

ijA
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6JISJI tUudl

: ^u£^l 4_4^L 4iu^J| ljUUjVI ^ ^1-4jk« £aa. (<&)

(^ A) f4j Jj^ ^J*^J^ Ajjj&J 4«.V^U 4nw!l iJjUUjVI jc i^jLjlsu*

i;;'.<.» 4j±iJLl 4i).laJl LjUL^I (JC CjUjk* £«a. (YA) j»Sj JjJaJI

4ju£\j\\ AJJjuJI 4ji^ AJjuJI Aouuil •/ h**£\ jljfiB

Y,1 v.i Y,1 ^ . LoLu (jjslj*

r.,Y YY,A YY,A Yl ijalj-

e^.A YV YV W Lo ii (jlj (jjJIj^i

1V,V Y,1 Y,1 ^. .iSLu JJC.

ir.Y Yl Yl yt La Ja. Jl Jjijlj* jje.

<n,Y v^ y^ £ &¥> jjc.

^ .

.

y,> v,^ £ LoLaJ (J^J-* J^

\ .

.

^ . . \TY <^V'

- - - 4jL>] (jj.lJ

\ • • HV ^j]| ^Lo.VI

, \ ..wll I^A ,"wa ?i—"Jail

• •
»^ **

m



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

ibj^uJl S-lmUJI uiLuStb t&ULatl uilAloul

i \ A ) aISj^I Ol J Jjl^JI tilljjij* £-* (jsSJ Jj-i=JI lift tilljoi^j t^aU.

cL.Ja.JI ^IjJ^ li i rA fJJj c
(
Yl *Y £ * Yr c Y T « Y ^ « Y .

4JJC. (j-a Z° * Jj JjJJ Li_iaJI Ajjjj (jl gr l-Wu ^jjiial^ ^—gj|
c_j

Jj| u,\ lc

4l^JI diULvVLi ^LoaVI J] jcaj LjAj! y.ol.A JJ J^ l^ *jjj

. 4n'&A <aMA\ J AjAJI

J3_jj J jjjUoIIj LjLqjIxaII jjJ (jC CjLuSaILj (jJlaLxll Ljaj £UQJ Jj LoJ__a

. (Y 1 ) aSj Jj^=»JI t>« Jfrl=" Lo^ JjIqUI Clla^JjiLaj (JjISjlj Jo Jjj-a^J] 4jj]

1 aJjxJI ixuJI ^jjkJi V^i •/ will jljfill

1
^ijsii

Y,^ v,i v,^ 1 LaLu (j3l_j>a

yy\i n,o n,o Y^ (jjal^o

rv ^r,£ ^r,£ W Lo ^i. (jlj (jslj-«

£A,A u,a \ \,A \o •l£li« JJC.

in.r Y.,o Y.,o Yl Lt .la. J (jjlj* jjc.

u.i YV.1 YV
r
1 ro

tJ^'j- J^1

^

"

r,\ O £ LoLoJ jjjslJA JJC.

\ .

.

^ .

.

HV J^V
- - 4jUJ jj-ij

1

^ .

.

^ YV ^1 JL^V 1

YYV
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liJliJi J«ifi

tj-a 7° ' CF" J^ Cll n*S rt\L) (jjloLdl Ljaj Ajjju (jj JjAaJ iJlAs j* /tjJaJJ

e

^jAiii ai?a frL^ci o^j L^r* i\rr t \rv)
f
i3jty i^ij JjLl_=j

I ^yJI Liajll Ajjjj ^Jj t_UJol Jj*J -iflj bUl CjLuiljJI L_L>Uaj

.LjL*.jjLq

j^tjJaJJ I ^jjialj-a
-fl

" (jiiLuil i-JC. t La .ia. J] (jJiSlj-aJI Aiiaj Lis—i-ial Ujj

iijjjjja Jj _oCl} L" /VV J] JuVl llua. ^jjla Jljj V 1 uiijll Aj—uU jl

a-iai jjjll A^.ljll jl Lj-aLoVl i-ii-oll UJ^J ^y^ U^*^ l^° ^J* e'j-^j

: j-.uui.ftH duJajll £* JUc^l f IA (Jjlabdl oUjk* jijj
(f)

^ jJjU-allj tiiLojk-oil jjJ CP ^M^h oM*^ ^J £^ (^ ^^

.(r.j^jjj^il

HA



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

ijj^uJI iUubJI LJbottlJ LtiUUJl iJLfclaDI

JAUiLftl) ' 1 ' *v"*' ^ jucVi *iA c>4-i*u *k»J*- jjsj3 (r
» ) & jjj^i

iljiuJI ij-all AJj^) 4^1 / iiuull Jjfia

Aj-SIjUI

U,Y ^ £,Y H,Y u LuLoli (jil jjj

r.,v n
r

° n,o Y^ (jal j>»

v^.v £•,1 £«,1 oY L» -^ (jij (ialj-

vv.t <,A •,A ^ -Vy*in uo

^°,v YY,A YY,A Y<\ ^ -^ J! 6^1j- jjc.

1V.1 V,£ Y.£ r (jjljj, jjc.

"1 .

.

V ** r LoLaj (jslj^ jjc.

^ . . ^ . . 1YV yM"
- -

AjLa.J jj.}J

^ . . uv ^1 ^L*yi

(J
-0 /.° ' (jc cJ*J tllLuS-ajLj jjLaL*JI Liaj <iuU jl (Jj^aJI IJiA jpi •> ^'j

V jjlalxjl jl (_5J»J 4_AJ.Ha "Lljuij (_jAj t /V »
, V (JLlxL 1

*
l_T> ( A uul jA]| Aj JC

jlj alifl'ln (JiuLl .-iflll rtf-l frljl j-a
-fl

''^ ""' ^jjil 4-a_pUI LllLttjLt*]l >£JaJ J^J^ ^

I j,,ti\1 I'rtill-Unj (JSlUJ l^UlVl aJ J 'i
— dlJ ^.j (j]

~~ Cjl djla-all lil lj

(jjaaljAjl <iuij LiLiai IJjj c pbVI tiil^iij^j (Ja*JI jjiui (jc LliLajLijij (jjliUJI

(jo 7° • Jl L5^JJJ Lj-^jJI 4jiiU (jl tti^i'ij (jjSal j-q =^jl (juLuil (jJc- La JLi. Jj

.13 Lbj]l Afuij jl Jii.!)L) 4j| «-oj t yV ^ ,V ^J (_L^i *»-
t 4.J jjJI 4JL_)C

<Laj^UI iJjLojLuoJI jJ9jJ ojj^)^ j* -A-laJ V lillj jl VJ l=»_a=»-Li l)^J l"l»fijl

YY1
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ii)liliju»tfi

jjj jjc Aj,x^L>,11 lIjLuS-JLi QiLluli UJajSI AajJ jli s a ale S » ^
<

j

jja-aJ AiLtLall iJjl JJJtlaj! iSXL tj-aj LjLu£a1I liltb t jJ_jLtx]|j till »jk>J|

'lah-vl Lja^ll liljj t 4j (jlaJJ Alluil (j^ (CjtirUJ Llj JJ jbcaJIj till ojIi.aH

OjLuI al.lVlul (jlj tiia.lj]| lei (_^jll j-aVl ' jil JJ J i-aJC j a 4j_a*jJ

. oO_)iia AiuaJ (JjUJj 4 n a"\-\ a jjjUlajIj djLajbt.aJ) Jj
-
"- -0 ill) uiia

: jJjjIjuaIIj i^UjJajili jja-«i £*>>«^ iawjl^l (l))

Jj~v.t Ailxixll till jjAJiIlall ^jC iIAjl&aILj (jjLalxll Lisj 3-?JjJ ^—L Uj—

9

, (V ^ ) aSj (Jj-isJI (j* J^iaJ LoS jjjIx^SIj tllLijluill

jjjLjlaJIj uUjk^l jja-ti £a.>»J) JajjjIaJ) (H
) ^j JjJaJI

(jLuj LaJ3 2QiuiVl <C-JA=-al ^=«-><JI JsluijIaII <jl JjJ^JI Iaa c> 2-

.<^UI oL&JL, jAoUll (r.m) ^L ^UJB lifj

gjbill j£^j jAj « L Ja. J] ASaljJI L_^jJI <-^jJ u 1 tj—^ '^-Vj

LjU_jkJI jj^j AikiJ JjM JJU j> l«M d—>»» fS (Pll cJji^llj

xr.
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«JAfau)f JLlmLjJI uLO£tb jrd-UH iJULaSI

: hjAA\ JjM! SjIjI (r)

CjLuU <^s gj^l j.rtufl J Wale c_£ll^/l jj^J V tf
_j]l %_JLJI

lilli Sf.li£ (^ic. ^U-ill I Ja i_iajjjj L$-*.L?j1 (j*iLaVl lW—*JI Jj—«J 4j *xLJI

j.^V.1 1 IJlAj « 2aK^ Jl AjjbVI (-ijUijlLl j»Ull (jit Ajj^Sj (^^^l Jj-aitll

i CjljaJxj JLnil JJ CjLuiUuJI 4-a^.JJ Aj1_j1jjia AJuLc
(J
—lc. £

—

Sj ^j i}lJ|

CjL&J jU taj-liSj 3JjJ L_l^.L-a (^^>4JI JJ-=U*il IJ1A (jlj jj Ijj ^ lLJljj

AjjLo (_e| ^jli (illMj I 1 3'* (jJ^jfliilflll Ig'u.K jXpSJ [j-4 cJ^-oJJ (j 1 4j x-aLJI

jioll aJ La I

fl

i ^ io* . .1 a A^a^L. ^ja 3 J
CjxL Lo^-o Lgji ujjj ^jjjj I <j * A-^

j^ljilb aLuAVIj <_U*il L-*jj 3̂ uj"'^''j s-yj-^lj *Ml>^Ij u—H*-^ •—'—£*•

. Qjjualuuiil (JLo ^jluui clilj ^oJ^. s^SsLij LsjSj La£ t-QjVI

Lbj ^^4 £tUa_£ (OOJ -ij Jj ^Y) ^3j y—a Ajjl u*a=^l Jj|j_jjj

c, jx±3ja 3 1- J ^11 i*il n<^ II
j ^jjjiJI jj|_ja1I SjLJ (j^ <^jLuSa1I liliL ^j—jlxUJI

: L^Ia tt i >Til ^aj AjuiI j^jI

: S>UJI JUcVl Jii- ^ikll jjkfiifl jl^l (I)

^ 4j_^lJI JjIjaII Sjb) jjJ tjc lIi! n's^lb (jjloUl Li-iaj ^jLij (^ Loja

. (VY) £; Jj^JI a- j^ US sjaiJI JLacSII Jj\*- gjU jJ^il jW^j

vr^
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liiiili j-»iti

ij^lA JUe'jfl Jjlia yjkll jjjSill jl^JBj (VY
)
pSj JjijJI

I 4lkull iu*il| 4jj*J| *jluu1| '/. <Luiul| Jjsa

Aj^Ij^I

U,A U,A n,A ^o

YA,r H,o n,o Y^
t3^>°

n,v \r,t ^r,£ W ^ ^ lA l&J*

tt,\ y.t V,i r jSlia jjc

oo
t
\ n u U l> -^ J! (i^ij- .>£

AY.V yv,t YV.^ ro
ti^j-" j^

^ . . w,r w,r YY LoLoj (ji'j^i uc.

^ .

.

\ .

.

m tfWV
- ~

4jU.I jjii

^ .

.

wv Jl*i]l JL^VI

t°* [> (Jsj i CjLa'&Ju /alxbJI LJa \ 4 Ilu'i ,"
)l <U.A=J 3A ,'ui 7t L^all

JJ (C.M1 dj3jj| J 4 (JjAUlUjiaU A-oji. L$J (jj-ajjjj ^jjll fljj «la]l till jl =*j)/lj

jj^ia (_K* Aj ^jL (5 Jll ^ojkjll JaLiill jl JxUJI t^j^V jJ^oll <u_a J—?.j

4lac J ^££| fljlg')-^! j Ajbl
LS
Jc ii] ij (jD^n'n uij i (Jjj—JiLaII AjI—ui^j

^frjl jjoiLul Jo 4 La Jfci. Jj yjaaljAll 4-J uij Lis—iJal Ijjj 4 4—! qa$—i"Vlj

'

YTY
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^_.»j—-ti Ljul^i i^UIilb jjULJl LJLkbul

J] JjLuLall lillj frjvaJ bJjjJa I liilJS J*J\j ' < 'll-i'n Lax C ^jJI J^ AjjJI

. (rr) ^j j^j

4].*lJ ^Luull AllxA iiuull / iWJI JjfiM 1

A^jsa

v,i V,1 v,i \ . LoLu (jiljd I

Y£,£ n,o n.o Y^ (jjalj*
J

n,t ^o ^o n La A^ (Jl (jjlja I

*i,l t.v «.V 1 A^UU jjc.
1

oY V,1 V,! \ . ^ -^ JJ (i^'-j
- j^

J

A^ Y<U Y10 W <jjilj-> jjc.
|

W. U,1 \M Y£ LaLii (jjsl jji JJC. I

\ .

.

^ .

.

HY qW»
- - AjUJ [jj^j 1

|_
\ - . HV ^Uull ^L^VI

Yrr



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

i^nrijiAdii

l> '/.° * (IP Jai ' dliLalU QiLUJI Liaj AjuiJ J t JjJaJ lib i> ~ ^"u

dltj ojl^] u' cP*^J ' ^P^ ^-^ ls^J ' '/.^ ^i ^ '

" '* b '
*
'J

-*- ^ uilj^ll Aj it

JUiill ^iSi *Lu1 jjLUI 1*J<JJJ jjjll ^LJaiVl £—o J-Ul-J V ''
>;

'<-«

i Ni«V.i» I^JulJaJj Igia oJlilijV' yS-oJ AjjjjJj jl AjaJ«J (Ua )iS ( AjAllL-uLall

-I '^"''l ( JjIgIj^M ^UlVl t iJam!\ JJjji ^C oAl^La CjLsjLlx j3_yj a^C. JJa

^jjialj^ll 4_LjU \'\hi
-A Ijjj t Ajljjj aLJl (j<a lillj AjllaJJ La *-c Ajj^aJI iliLuSill

( ^jjjlo (Jljj V Ljajll 4-luU (jl ?cjJaUJa ( (jjiialj-a *£jl (j*iLuil ^^Jb La .ii ^j

tllLa21c tj* JAA^JI tdjJJ Ljajll AjjoU -yiSij t '/V^i^ (j M (J ^ '*''
.'-

4joijLqjO frLiil pUaio/l L_lll£jjl aJ*J QlLaLdl 4j]Uo-a jjjluoJJ V jj I aljfl- mVI

eUa=J lilLlA UJ^J tjl UjJ ' V'>H JSjilL (jjAiiliauall A-a^iJI &&J Jl oC-VI

(JjjLj ^ill cLLify I lilt ^JLx-o .'.!;".< -tt t»lti Sjbj Jc i-s^j L\Aj . Ajjj-iu

(J>Li. (j* c*liij
"M '»' * l&jljSj a^C lJs^J LaJ QjAASiiiLail 3-oAijl a J-iiiiJ clj_jl

4-UJJ.Sll illlcJ=J BjLj l£U. t> J oJ-LJI <^jV jLijtflj g^aill AJ_AJJ

*Uai5l] L_ll£jjl (jj^ JLacVl frljJ J^ Jcluii yjll AjjuiLuiSII CjLajkJI Jja_«Jj

JxaJI £jj_£ 3J1-1&J lljlfrlJ^VIj CLlLajLuall JjilaJj AjJ^JI LjLuJlJI aljliiJS

. (jjLaUJI (jjj

(ri ) ^

YV£
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';-j-" JUmIjJI i^U^tL jrOiUH iJUbul

f.\&\ (UjU CJLtjlxA J& uujUi! CjIJjS jLutl (fi)^j JjJaJI

4ltaLl]| Ajuull kllxA ki*ul\ / ^Luull Jjfi»

Aj^Ij^I

^,Y i.,v ^',Y ^r LaLoj /o3|ja

n,A n,o U,o Y^ (jal>4

< < 4
\ A,> u

1
^ vr ^ -^ d! dJ^J-

H.r ti.t Y£,£ n ^'"'-
vie.

AV, t \A,\ u,\ Yr 14 ** <A <5$j* jjp-

^Y,<\ 0,0 o,o V (jjlj-o JJC.

\ .

.

v,^ v,^ i LsLaJ (j}31j»<i jjc

^ . . ^ . . irv g^V
- -

<jL>J tJj^J

^ . . uv ^i ^yi

^11 yjljljill jl ^.wj 4jjj1o 4_Lmj ^j t y.YI.A CiiL * »->• <jJj.JI <j_jc

Sjiulj t. «T i I-ill (jxlS-a TTj^ajJ (CjJI (JaLsLkJI e-l.il aJjij Q-a IajjIaIuiI (jS-aJ ., !ill

klulS Ijj I^A i iJjLojIxaII *-aaJ 4Jjmij J' '*>*) «.bVI CiLftjjaj (jLaj '

*

m-«- < a^J^l

rlj^J ljjjJjII kAjtc jl Jaa^Lj lillilj i "<** - .g^ilr- J< .*

j
»Ii -m'b'\ I 4j__LaC

; 'LaA jjjj^iji^ (_pLi. j-a aJJ jl ^w/n J] oj^S lllljjgj^x Jl

(jjLu j^o, i M W\\ Auij j^-J h)

Yro
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lillill Jiaill

.Qjjjliyi (j-o dJj!jlo

A^a. jUJ lDU. t> «^J *J**M CiLl_j^JI Sjb] :y_Jl!ill tfji mall

jTcjJaba t tjj^sl^ r"^J' (_>»Luil
c_s

Jc- ' U -^ J] [jjiial _9-aii <±uu liiiJal blj

AjUc J &Q li/kj 4 /£ £,1 (J\
<_U=U dlla. Ajj^ JjJ ^ ^J11 ^J-^iJ J

''m^ (AjjI jiiuJI (jt .iaJJJ Jj jj-alc l^K^* j—« £J—JJ q\ (j—iAJJ <_1_JJ.£]I

J^l tiiUklal 4y,,->)li ^LaJI AiJijll *.bl ^jAiiw ^ ^j^aiill (jA}—a •

. 4_i*»UJI din'sJ dU.Liia.lj

. 2Luujj1I AiJijll dLiikLo •

f

A u«MI i'||jjU'\1 pjjJa (jlo _N /«".« AiJajll dLiUaLo •

ilua. i (jjia. I J JJ^" *'^ dLujSi (jk (-yjJjJI dljlji jLl_c.l j]

^ill dli&J ^l£u %iba^ll ^LiSflj i^jjj^I AjcjJ dLojjSill <iUi £—^jj

.AjjaUj MJJ^ J] UjLLo ^LiaJ

:
a „'.'"'<* ^UlaJI JAjLv^ lilj ^UuSjj £gUafi *t Jt O-1^ (

J
)

^ 4^1 ^JjJI Sjb] jj^ cP tte&A* (ji-Ull L^j gift ^ Ua

Jj^=Jl <> jjJa US c 3jffsJ *-OaJ jjjUJ liij ojLUII *bVl <-y&j lh^

• (
ro

) ^J

\H
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a^.«j....ti JLuwLjJI LJI/lttb jrdabJl ulAbSI

3 »•<.<! kjaJI jjjIxJ iiaj -UuSjj (jAaUJI *li ^La (fo) pSj Jj^JI

3 tta.t| 3. .,.:« SjanJ JL^nffl / 3au.HI JjB»

^LuSljtfl

H,1 U,l U,1 n LaLaJ (jaljrf

r«,Y U,\ U^ YV (jal^o

£V,Y n,o n,o Y^ La ^a. Jj (jjljji

V-,1 vr.n yyvi r. ^M*!^ »«£•

A1 U,l u^ Yr *-> ^ idl ^.V Jit

1Y.1 o v,i o &\j* JP-

^.. v,^ vj 1 LsLoj [^al_^a jjc.

^ .

.

^ >

.

HY vWjn
- -

4jL>] (jj^j

\ .. m ^M „wyi

tiEj (jl (cJ«J ^JJ^ A.iui'i jjAj * /V • ,V CliL i* n-v t 4—uiljAll 4J JC- (j «

3ija^ (jiojlla jISjjIj «.bVI AjIjaij ^jlc. (Jj.^ll Ls
It J «j V CjU_jUI

j!iLk fjA JAJLJ (_Ja1I dlLajin-ttJI (JjLa.li.j 3j. J-vll i"il y<*\\ (JjjC i (Jill e^kll

tllLuLall tllbjoa-a (jjj 2JL/L*JI 7tju<a_eJ JJjLn-4 Aj^J (Jia /«3 ' (jAaLnJlj $.LioVI

(J£ 4_LuiJ jJjLlajI tdjJ njjajjj ( QlLaLxJlj jjJ
N
J°'-

M -'Ij '""
J

'''''«"j '
" ' «*-j *-^ * (j-a

. ^OU La^_La

ToJaJJi ( (jjialj-e agj| (JojLuiI ^jJc- ( La .la. ,JI (jjaal^JI 4_baij LiiiJat Ijjj

lilli* jl AS^J li*j i /£V,Y (Jl Ji-aJ dya. 4 AjiSLa Jjj V L-ajll 2-AjuiJ jl

ytv
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ill^lJ^iJl

•
(
n

) r^J JjM t> j^ki US ^jdj jukiU ^jj jja_p

^ i—UiJI (JjSj J3j i,Jl£ll (JSjilLl SJJJ-^I J (
-»J^''^

L^ajS £^J V AjjloUJI

trA



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

jLujauJl JLlmUJI uLuSUb (jjUUIl uilAbul

jjic t La .la. J] Qjaalj*]! <LujiJ LiLubl I jjj t i_JJjJj]| jl ijU'ill (_>-aja oj| i \

imlj^JI a mi-, ryt
-/0 • Jj JJjJJ Ljajll 4jjjij (jl yr i >i*n^ I yjijal^ a^jl ^jjiLuul

fJ
Li*i» Ajjill jjjj AjIc jj fcjli* CAi&aJl .^ li

g
_a Ijjjj .

- r. \L.

Jj LiJjL lilJj jl La£ twj] .. AjjL-aiilj AjoLaJsJ (JJ=>.\ CjtfLa-s J t_ijjjjl|j

La] L^J jAoUil LjjjJlJIj -'^*'^ (J-^jS jA>^ tllLuSLall (illj aLtu__Al ftjjj v.

2 '.<« II 4-c.iiJ U^**-> gr3 *44_LaAI (J- rflli

: AjjJLoU Jjl>ail i_ftjQaj Je oJjaJI ajaLLj (jJjJbj
(j)

J AjJjiJI Jjl_o-oJI ojl-ijj JJ^ (jC ( ' \\ y& rtlL) (jjLaLrJI 1i>ij ?cjljj .Jj LuS

. (W) ^Sj JjiaJI J j^iij Lai Ajj^iall JjljJI i_ijUij Jc SJjaJI (JAllaJ

AjjJlJI Jjl^all LJjUaj yk. Sj^aaJI ^lia JjJaj (W) pSj JjJaJI

Aj-SIjjII ^LljLall 4j^l AJjj^I i^l /.^LuuA JJ®

> -.Y ^•,y ^A ^r LqLoj (jjalj^

YA.r U^ U,^ yv (jjl^a

oY,A V£,i Y£,£ n Lq .la. j^Jj jjjal j^

"W,Y ^o ^o n ^1"'" JJC.

"W.l Y°,Y Y°,Y n La Ji. JJ (jil^o JJC.

IV r,^ O £ (jjlj^, jjc.

^ .

.

r.i v,i LqLoj (jal j^ j;ic.

\ .

.

^ .

.

HV ^yi
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^jaULcJI lilti
l
3__uki
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41*lA JUuull /.^uull Jjsa
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0, U^ dl n^ollj QtUlnJI Ljaj 4.uuj (jl (JjJaJI I.A& ^ •» '->'
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t*llj Jc j£*S\ (jSaj
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i pjhnll SpLaS tlul£ l^-a j>j t A JI^aI
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^=JU LjLuIaII t*Uj ujIaaI Ai^=kj Ljj =jj ^pll AajjUI J;U- jj^qj Sf.1 &1I

aLual CjLjj!iuLa Jc (j^jloLxll Lgj (joijLoj Jll SojjltU liJa JJ^J SplaSlI Jc

Jc ( L Oik J] tjjiial^l Aauj LiiJal IJJj . ^jjl^yi -g i'l kj| 4_£&J 4 gl£

Jl Jj^aJ lilJa. ^AiSLa JljJ V Ljajll 4-LuiJ (jl pr i J-Tnq t (jjiJal^A a$j| (jail uil

Jc .laiu (^ill ^5-aUI 1-JjL.Sfl fl-liiml 6JJ>is Jl b-iji; li_Aj ( -/_ £ £ , 1
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t-ulLiull « ^»^*
"if I'll/^all liltij jjLolx]] I

fl
tVl i^ajj I g oj

. r-ij'lj ejjl tj oil

j£j]| IgQj'l.^i'j LpAuajMj lJuUajll lJ^J JfJ*J L5-^' •—' ^jll ^ 3 t4j *\i\ \

A JCjjJaj-o till L-alj-o AjJaJ ('in I AjjIjVI Aj&j^jiJajAll (JjLvJ ,j /JjiLui*}/!

: * 'jjL La Jl l tjn-ijj]| ^UaJ LJ^J tlua. t AijJaj J—£ (jl Sjl ^
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W'|

.(jjju'lllj jLjli.'VI »UaJ XjJa_al a\\m!l (jjiLujtfl •
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. CjLjajjll jului »Lbj ^-J-eaj (JjiLuiI •
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jl .^Jj La I^Aj t 7£A,A Jl Jjuflj CLua. < AjJiu Jljj ^ I ^jll 5
;

,„\ J
li* jlS (jlj tl gQju-i^aJj IflQj'li n'lj l_ijLla_a)l (Jjl-k"n JjsjaVI (eCJiuiJ 5 a.UJI

(jl V] ' 4jJjxjui1I a^jjJ a£LuJI J a^^aII A-a^iJI jL^k a j -j «j jjj II
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XjifMuJi S-lmLjiN ul^Xtb (jftULaJI uilAbSI

(j-° 7.° ' tlP J^J ulll n^/illj (jjLaUiJI Ljaj -Uioij ^jl (Jj^aJI lift ^ *r
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Ajjjij .fcji -^ "' AjJJila LjJaj 4_Lul) ^jAj t /V"\,Y CLlxL tlua. ( 4jjIj^]| <j ic.

^a 4ja1c (_iJLul p- LjjI JjLjjj (^iJl (^^) ^5j <JjA=»JI (3* 3'aa^" Jl
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A lnu Liijal Ijjj . (jjLUl t*ljljV l^JLlJ-ajJj ( '«M Vijll Jj l=kJ (Jj -v Lj^j 1|
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4-uijUj (j'll\ <J**]I jjj UaljJ (illjA jl ^tj V liUi (jU 4f.
(_s

JlJI (_paaj I Vijll
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Ja. l^j^ojuijLoJ

.dlfiSjJl liilL (jjLUilJ Lja^jll A iinj L-JJiJ 1—lLijJil =»aI (j* o^Aj ( l-jl | (JxixJlj

: <_ftjUaj]| CjUSjauuu AJaLujIj 4-aAiJI SjjAi Q; "•*" (j)

J 4jjJiJI Jjlj^ll Sjl-lJ JjJ tjC- ill! u£.<JLl ylLobdl LiaJ £tjljj Jj LoJ3
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nr U,1 Yl.l VA ^ -^ c^J <J$J*

v.,i v,i V,<> ^. .^ri* jir--

1A,£ YV,o rv,o r° ^° '^ lA t^J" Ji^

> . . U u Y (jal_J- JJt

— - - -
ULoj (jiljj jjc.

^ .. \ .

.

UY *WVi
— - ^j UjA>

w. HV ^M ji^yi

£X ^jjuj AjJ^Iq LiJaJ AAuiJ (^J ZYTj ^ llliL dj J2k i A ml j^ll 4j_jc j a
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1

' * i» ij
' * ','^ c4-uilj.}]| 4jjC j^ yo ,

<_ujjdll J t> ^jll J& t jllll ^LuaVI u1^ V
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aj uA-"^ 1 ^j^
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lUUUI j«ij|
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Sjtay l£*jj ' f^V^j o^^JI s-^j-^ ^i* <^L=JI ul (^uu lifcj t
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. l^JAJ tj/ij lillil i-JJjil ^UJjJiill gt-aljjll I uJ jLjia.1 CjUjLoII c*Uj
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ijj^juuil 3UuUJI LJLuSJtb LfiUUll uUbul
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A*4£ljJ 4jjjL*!l ^LUlUI A\iau& KiUA /. 4+*$ J»jS3M

1

U,n u,n H,1 n LoLqj (jjS!_J«

Y'M w,r w,r YY ijal^
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iiUDl,J*ai>l

i 4_l uUI .jjIj-qjI ajbl JJ.J (JC (JjLiiS-rJLj tJj.lttLi.ll Ljaj «jtjj (jL LoJS

JjiaJI J- jfrlaJ L£ «, 4xjj£jj f-l^l JJjJ^J (ji Ajj^JI CjUUjVU AjUloiVI

-Ujjiij f 1At jJjiaj v* AijJaJI CJUbJiL kUWil (
t i

)
,ij Jj±jJ1

^Sljill 4JJju»1I 4au*^ ^j^l WUI y_
* ..•<( Jjfi»

^ ^ u U u Labu Jj^lj^
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- -
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Xji^nuJl 3UmLjJI ljLuSUIj urtUUtl lJULmI

'l;'<^l lilt ojjj pLal ejJJ^a ^LiA ' Ajj-iaJI Cjljjkillj ",! w',....|
| J^

jfr Iawj 4-oJj3jj qjL^JI *' JI J^J^J ls* 4i_j.i=JI till &UjVLi 4jL«1_uiVLj

4j>iull JjIjaS LiiUajl f.\Ji\ liUijft <> Siilutfl
( £ )

.
(£o) j»aj Jj^JI ^ jgJi US tAj_>4JI ^JjJI (JjUajl t.\&\ CjLljjSj jjxi
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110*

^ . .

4Jjjnl( J....'.t
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.,A
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Sjil ^jjjLttJl] (JilLill^ l^-J (jAaUlil elj}M CjLjJjSj JJjliJ QA \\\\ t \\\ V I'll n<«ll

tLa -la. Jl (j^.^ ^ "*' ^'^ '-|!j ^ j*'^^! '^'J Ajjjajll Jjlj-all <—JjUaj
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Wi * ij-v t 4jjJj-o JjJ V L^aj^l '^uU (jl

^
r i ^iMfl ( jjjSaljx ^jl (jiiLul

L?
Jc

: *|jfa| fJjAJ j^aUc ia}& aJLta. 4-4J3. fjjij ^3 A^&LuiaII (<_>a)
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jl I Will \«\l ylfLoJI J t Il.iI'uJI (J^JI A >>»j (_DLi. ^ 'LjsJajll AJSj^ll ojlclj

. 4jj^=J cjLjjSjII t> ijULi^LS jUJI
(j?
*jJ

ojbl ^jc. ; AjsuilaJI CiLufLoilj ^jjLAjJ] L-iaJI ^-J^ (jLa t -Laic S a
, ,- ij

ojbl Jj2k-aj 3j»iio-oJI djljjil<JI Jlili. y^sj (JjLiilLall dllb ( 4jj'*jll Jjlj all

4ja.J.i tliallkl Liajll lilU . . 4j (3«2j 4iluil (j<o (SjpJai) Loj t Aj^ioll Jjl^ojill

Jajjjiall t__ljjuj| abV\uil Jl tlia.Lll lei ^ill _)A$\ l j a-V j—juaic j a

ojbl J_ja-« (jc. y^LxJI Ljaj Jl t fl^j»"lU i 4 \'lmV 1 a^o 4 r-j"'? "' T^J »"

. ftJ^jala 4 ii <-»j "'"j'j 4juua_« Aj^uJI .ijl jaII

: <L)j*iull Jjlj-all ojUl jja-*J {tAj^ll JawjlaJI (j
j

SjbJ jj-voj 4'iU'loll di\ jjilaJI ,jc. <-Ill Ci^Hj tjjLLJI Ljaj TcjliJ Jj LoJ3

.
(O^) ^Sj JjOaJI t> Jfljii Lo£ t <jjjiJI Jjl^J

AjjAJI jj^l Sjbl jja-tl Jta.J*B J*u.jUl («t)
f5j Jj^l

jta.jjjj Jauijx«ll

r.v^

^»±iJI ^Uaa

Ajjiioll jJjJI SjIjI

x-vi
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ijj^juJl 2Uubt)l uLu£tb ,jd*bJl ulAbul

jja_<JI I^A (jC AjjjjsLJI CjLjjSjJLj (jjLalall Lj3_)ll 4j>.jJ (jl Vj lj fcj

.
-.!/,< „1 |

: (jjU-Hllj ^UaJI J^|(f)

: ^
(jljaVl <J ^jSj JaC ^V c^J^VI jxJiiill cliljjj i In ^.l—aJ J; "«

(AjjSaaJ Jjxjjj liljiiia i_i^A aflJjJj 4 O*3"^ r*^
4 (*& ' *"** ' <—i^^JLi UJ^*.'

''JJj

vilt (JjLsj ftjjj^aJ flail ^lHaVlj 4 4j**UJ AjVsaII ujI^aV -;k"l l f-l ^r-l

villilj i UjjijLiiaLJj Ljjk.jiij t_il^A>VI t*iti .IpaJi jl t L$-JI jj"*''j (-ill 3j. „U1 |

AjjSJI ^LiSI < ifo a Jajj (JiU. (> c j^cLaaJl (_U«JI ^ AjIcU a\ (JJ—luAjIU

JjMIj « Uj ALhA cJuUijllj <j|jaVi
r

^ -j I—*j l—^ljblj 2* --M
jJ-UJI L^j lS^o ^> (1 •) LS-4 (ov) (j_« r

l_5jVl Cili id .^yi

Y"\o
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lillili j*»iH

£jial*Jl (Jjj ^UaJI J-udij Q5USII £jj 4j.ajj (0 V) fSj Jj^il

^i^l aJj^I Ut iij^l Aauull / AjajuJI JL>fi»

n.o n,o n,» x^ IaL&j tj^'-?*

n,x n,v U,Y Xo Jaljj

"IX,X XI XI xt Lo Ja,
(Jj

(jilja

V.,1 A,V A,V n ^y"» * uo

<\X,1 XX XX XA L .la. ^j Jslj* JJC

W.1 i.V i,Y n Jalj- jjc

^ • < V X,i r LoLu ijj^j* JB^

^ . . ^ . > ^XY ^wv 1

- - Ajla.1 lJjJj

"\ • • UY _ tfM ^4^

i> 7° •

m
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AjjjauJI 3UmL>JI •';<('; uiL«LJl uUlaSI

^JJaaI t> ^jll Jfc 4 Jl£J1 ^LuAVI t^jUJI '^ JjJ V 4j*^LJ CjLuiaji

aJol (JA ^LaaJI (J^iaJI JJJ*J tiu=- t CAC&aW (iHj (Ja.ta Jl aC-VI Sjljl 3

Jlj&li < ^Uaall I^A JaC An nli Cul£ U JlacS/l ^Uail S_>aJI jj-ajL-^aiJI

jl ft.ljj]l SjjjOM (J±a iJJJ J f
->$ fu t 0=kljj| (JJ_>ill £JJJ J «*JI jjl—iJaii

4 iinl
(j Jl rt J-aC aLajl ^jj J^ ' n.l».lj «Qj^a -fl* "^"l (j—jill (Utali—iiVl

ajjSJI ^jc. JjSJ Li*J t (jjlabJI (_£.}] ^jjlill pl'u'lmVI (ja lc.jj 7tfL-al AjcLoak

tjjliL 4&j&\ CjLcjjjiJI J Jj&l o?j ujUjII ^ Liu" : ^)^,U

LiL^I lilj . "^^illj jjill sL*J Ujj>^ iLi a^LUI dlSjJJI^ ^
?

-.

Li,j]| ^jjjij (j| ^toiajja « ^jjSalj* a^jl (jiiLul Jc. i La Aa. .Jl (jjaalj^ll i\..i\

Jl LijjiL lifcj I /.*\Y,Y JJ J-L-aJ tlili. t AjJjJI 4JJt (> /0 , JJ a'.j.

j]| 4jjli)M Aija-oll (_5jOuu» JJ J*J JJLLU J <jJJ«JI llJlc- J i'i I joll ,j|

Ajajj Jc. JajJIj 4 tlilcLaJIj ijaVl JJJ J*l£jj UJ^ J- *^ <J U^J*
°"

qijuoj J t*UJ (j-a Sja.^<JI oAjUU t ^=kljll (jJjiJI r jjj ^*.'r "*'j (_J-«JI 4-oja

. 4-aJliJI lllLaAiJ

: AjjJUij f|A| i_oUI Jjiaaj JiuJillj (jjUill (ui)

(jj 'ii'nllj ^LmJI J-aaJI jjJ (jc. CjLuLaJU (jjioLtll Liaj £cjLu Jj Laj3

r
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liiliJi JmJJi

AjJUflj flJVI JiUi (jjflaol JiuiUllj (Jjl*jll (°A) pSj JjJaJI

1
4j*£1j21 AJJjlJI kujul\ XlxuA] WL1I 7. kluul\ Jjsa

1
^Y,n u,-\ u,i n LjLiJ (jiljji

rv Y£,£ Y«,i n Jjiljj

A>,1 iM tt.1 oY La .Aa Jj (jjlj-a

Ao v.i v,\ t ,}£LLo jjc.

1"U U u \i ^ ^ lA &\*> j£-

11.* r,\ r,i I Jjjl^ jjc.

\ .

.

«,A ',A \ LoLoj (jilj>« jjc-

\ .

.

^ .

.

\YV «/-*>"

- -
*k-\ dj^

1

^ .

.

\rv jW ju>y\
\

/ ° * llF" (J^J CiLuS-alLi (jjLalaJI Ljaj Aouij (jl t Jj^aJI IJA ^jx " '—

'j

Qii
i
-c\ a->H (Ja*JIj yjUjll r JJ ^"J Jjl 'i

*
j t«J—II (°V) f—sj JjJ—?JI

t_uLa. jJjj ^ ajjuiUJI cAi&all ijbj (jl ,j*j LJajll 5ojuij ^ij ((j—jLUJI

Q« i aja^'\|
t
jL<U (jjLLdl ijaSfl JJJ A£)LiJI yt £JJJ Jill ll£K in<ill

f
—la**

fje. i L ^ J] ujaal^ll UJ Ui^.1 IJIj t CjL&J cittLJ 4i_JUij obSfl

AJJC [>> 7.0 . J| JjJJ LJajll AAuiJ (jl ^ iJsUJa t ^J—Saljx j»_$J jj.ll uil

J LuLJ oJj^ja uj^j ' Sj^- ^^ c^*-5
'/^ ,|

'^ (J! <-^ '-^ '^J^'
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Jji^uJI 3LjmL>JI ilLuttb yO<L»)l uULwl

: kiutiA SjjaJL JLcVl jl^W dbj-i.nJI • wa - ^» jj.-w<
| (__*)

i^jaJLi JLacVl jL?-jV dibj'iniflU t 'nlVxi x o (jj uoiil (j a ^ mllj

. (01) ^j Jj-iaJI (> j g h'i 1 <& ( 4_uiij

4jlu,U^I ftJjaJL JUcVl JbJV OLjluuJI i iVii « ^. Jj..."<| (M) ^j JjiaJI

iuSljill 4jj)Lail ^ul! AJjjuJI kuull / ^LulUI JJ®

^0 ^0 ^0 n L«Loj Jjsljj

n,Y Y^.r Y\r YV (jalj*

A\,1 £o,Y £o,v oA L« Ja. J] (jjljji

V£,A r.i Y-,1 >M't^ yr.

1Y.1 n,A U,A ^o La A^ JJ (jjjljj _^JC.

11.Y U U Y (jjlj^ jjc.

^ .. •,A -,A \ LaLaj (Jj3l_jx jjC.

^ .

.

^ . - WV J^Vi
- - ^m uja?

\ . . HV ^11 ^yi

Y11
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lilliJI Jiaitl

jtih jjIoIjJLj 4-LLuJI lIjUjImJIj JLtVl jUJ jjlc lilli j&Lul t a
;

'.<;j
j

jjSlUjij t oAl=k AjjjiJ ^jAj 7.A^ ,^ j^l] (_J*-*aj tlua. t ^uilj^ll AJJC. (j* 70 » jJI

: CjUjWH ujUuJj JLaftl iJIJfti J^ts <^LaJ| J*Jj <j*uuiS Jyiaj (j)

c.LaaJI i_i**JI »J^j JJ^ 0° CjLiiLoHj (jjLaUl \jSaj ?uljj <, L I

-J
»

» -lljiii'ilj Jl irfi'lVI 1—fll-iAl A^.LS
(_sC-\ in~\\\ (JjuJIj jj.-i'i'ill ^j'a^' ^j ^j..i'i'I|j

CjLjIlaS ljLuuIj JLuaj^l i_il JAl -b^li ^L«aJ (Jj»JIj JjiuliJ Jjiaj (A
• )

pSj JjJaJ

^j-iljUl 4lfe«ll WLil AlbuJA A^uull 7. 4auu1I JjS»
1

> £,r H.r H,Y u LoLij (jil j-o
|

Vi.l Y.,1 X.,o Y1 Ljjl^a
J

vv i^ n,v or ^ ** lA t$J*
J

A..Y V,Y Y\1 t jSuL» JJC. I

<n ^,1 ^o,V Y. ^ ** J! &\j* jf-

H.Y r,Y r,\ i &\j* jf- 1

> .

.

,A •A ^ L0L14 (jSlj^ JJC I

\ . . 11.Y m <A*v"

•,A ^ SjLsbl jj^j
]

^ . . m ^^1
1

XV.
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Aj.»3*uJI 3U**Ljt>l CilJSXli uriULall uUbSI

,3^1 l^? - ^J JjLm y-jll (
°<\ < oA 4 oV

) r
LJjVl cJi Jjl^J

t-iiUJI lift jl (jj*j LbjJI iAuij (jj^ij ' iIjIjjSJI c*11j ijIjaI (jjt^'il yjLullj

«Ls .is. Jl (jja9l_j*ll *.'' \ji>Sa\ lilj . AjjIj A^a> j* ClLuS-all lillij jjLUJIj

4JJC. (j* /O • Jl ^jii^p L-iajll kluij (jl p- "r-m°l t (jjSal_ox j>^j| (JoiLujI (j—lc

(Jjiulill (j,
1'^"' jl jS^J 4*ijj* AiaU ^J 4 7.YY (Jl Jjl^ (ilia, t 4 Jj^ll

.-*\t"i

i

Ailla-<JI LJljI^lj jaLaVl CJJJ tllUjk-all C_jV_J uijlj ^—claaJI J <l*J|j

^cLoJl J*JI jaJ ^LJ jjJ Alj g^-^l J-LSill l3^ J] l-**«J CjIaSJ

j
j-s. * /jc. ( Aj&xlaJI '"'1 i*i<«ll < jjLaLaJa I '-»j» 4ja.jJ (jli i 4_alc ^°- '-.'j

t 4j ^alalall (Jjljjilall J>U. jaj « tllLuUI (illll (jji.inllj ^cLaaJI J—aaJI

lei (fiill >«Vl « ^J^-V j-^'"*- (j-o "i-i." — Aj (jlaJj AJiuil jx (fljiJn'n I «j

i 'J«"'M « AJlulVl »^A AcjAZ-A 7ta.J-all -Lluj-LoJI L-ljluil -I Vs.*...l JJ ell =k.LJI

^»' — .'
•"

i ..jlj 4 . *"\> ^ ^i. ii nilj J'ld.-vll (J-mUl J3^-o (JC- (jjl n\ w II LuaJ
(_£
—

1]

: (jiuijj^j ^L*aJ| (_LmJ| JJ3-*^ £30-*^ IxuijmII (-^)

Jja-oJ AiLtloJI lllljjiiall (JC Cjl n^oILl jAalnJI Ljaj ^tjtiJ /« lj LaJ—

9

, (11) a3j (JjAaJI (jx __)£iaJ LoS c (jAuiJollj (
_^C.La=kJI (JxxJI
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i^tOlJ^ull

(JAuuillj ^LoaJI J^udl jjauJ £*>»JI JxuijUI ("n
) f»3j

JjJaJI

Y.11 jjjjoillj ^IxaJI (JjuJI

(J* £- i^in

. Aj^UJI LjliUlj jjjLiUI Y,^ ^L jj-mM
j ^UJI J^ji Jja^j

jji^all IJA (jC 4 waKII (Jill n^olL jjjLsbiil LiajJI <2>.jJ (jl j^iiU IJ fcj

jj^all IJiA Cnj i^ij ^gjll CjLuJliJI (>a=J LojS ( La ^. ,JJ AialjJI (jx i_jjj5j

Vj ttllLuLcJI lillj (j<a ^jjJuiAjjbttl] <<aJJLall LjLoOiJI o-ija,
(

_Jc (j ^«'*l llllbj

: L^aJLHj SjjaJl (jjmVi <lkuul (©)

SJj3 (_£}U. (JjiLauJI gj UjLJ L_Jjlk*ll i_iljA^I Aj^sj UjU-^'ill (_yu^ii

!j\i (Jljlbj 4 L_il^4^l tliti (Jji^J U^ Ai (j^ AjSjSJI \.'
w"j ' eJUaji <i i«j

^oljJIj tlilplja>Vlj tliLoiUjoJIj In Irs II j dlj> nl j^jjVI Jj^sj i_j ILjj >i] 1J

AjLoc. yl jjc. « Aj&ma 6«.US tjwia.Lj iJiI^aVI tdlj p jlJ Ax_pUI diLj il jjaIIj

"» jLaJI aj Lo JjAaJij AjJLaJI i iijjlAi' LajjiGj 4jl^.I_^ l_) LLjj Jaj 1-iVill

J* *

Jaiai. jl CjLuLujo jl i_il^AL (jl*Iu (JjI^J ^ i-^J 'j^£^ J-^! VijliVill jU

JjIja]| .YiJujj (J!iLi. (j-o <&aa SpliS (jjaia.U LJl^A)/l (Jl Jjj-ajU ^Ij—J J'

^ ^y (VI) J\ (*IY) j> p
UjVl i^li ajSL^I JjMj « ^l^-JI

tiltj ^ l

g ^ M
*"'j SJjaJI UJ--^'

^ Vr-Vll (jC AjjuoLJ (IjLuLoILj jjLIjJI 1

—

Jaj

; i^la puJajl (Jillj ' AjjI J^ll x^a_ox >

*

\\ j*lS nil
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ijjj^oJl AjjmLjJI iJLuttb jjUUtl LJlAbSI

^SI^UI ^jjuJ) 4^ ilja^ll ^iuJI 7 ^ ''11 Jjsa

Y.,o Y.,o Y.,o Yl L«Loj j^Ijji

iU *',1 *',1 °Y Jjalj-o

AA,Y Y1,A Y1,A n U .la. Jj jjsljji

11,1 A,V A,V u ^Nl* 1 uc.

11,

Y

V V,£ r ^ -^ J! (J^J- J=F
— — - -

(jalj-i jjc.

^ . . •,A •,A ^ LqLoJ (JjSlj^ uc.

^ . . \ > . HV JWyi
- - 4J^] UJ-^

^ . . irv ^1 c^L^V 1

^jjll JJaiJI ji ^ fjj
SAia. AjjljiJ ^Aj i /I ^ , £ tliiL t *t^ t AjjI j^ll Aj_JC
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LiJtiri J^i^i

a U-^llj tliLuUI tiliil ^jjljl^VI 4laaJ jjj Aiuij ISSc lilli—ft, jl a
;

. ...

/ua (jSaJ V AjjI^II -JJg > II (_pa*J (j» Ajx-aLaJI (*il n^.nll A^tXi nil Jjlj oil

: 4jajj|jIu.VI AJaaJI CjLijla ials OU^aJI oJ^a. qj.tu (t_i)

Ao^lj^l 4Jj»^l 4_luJ! AjiuJI 4j*iJ]| /. v^i jjsa

U,l \A,1 U.l Y£ LuLoj Jjslj-a

"U.i i*.° £Y,° °t cjs'j-*

I'.t Y*\^ YV rv Lo ^a. Jj (jjslj-o

IV °i° 1
V iSlla JJC.

11.Y r,> O £ Lo ^a. JJ Jjalj* JJC.

- - - -
(3*1J* JJC'

\ • . ,A .,A \ LjLoj (jiljji jjc.

^ . ^ . . HV JL-V 1

- - 4jLv] (JJ-JJ

^ . . ^YV „m *wyi

i> y.° > CjjjUj LiiLulalLi tjiLUil Lbj <uiij tjl JjJ?JI Ija u—

»

g ' ^"'J

CjIaSJI j ^ ^ « i^ Ui y*J • '/. n
^ >

£ ^^ ' ^"'-^^F
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Sjj^JI <UwLji;i CililSlU &UU1II uUbul

^. ( Jijala JS.SJ £SjJi LijJI <jjuu J jrjJalia 4 UjSalj* ^1 (juLu,! lr-

. Ajaailjlui^l l^Jai. CjLjjLo .laAS l^jLoi SJja. Q;«" * >u 4-uuiUJl

: 0*

La£ ( (jjljflninll cllU.Liia.Ll f.lijll 1^'j^'j 4i&a]| JJjki jjJc AJaiJI Jj—Sjj

AxaSljill ^JjuJI AauuII 4Jj«-»]| kiuuSi 7. 4Auul| jijsa

Y.,o Y.,o Y.,o Y1 LaLaJ /jjfll a-a

o\y h,y H,Y H (jal^o

Ao,A Y<U Y<U rv ^ ^ d! l^'j*

"u.r
1

o,o V ISlLi jje.

1A,i v,> v,^ i ^ ^ JJ i5»'J- J^
— — — - ^al^, jjc.

> .

.

u U Y LoLoJ jjjl^a UC. 1

\ .

.

^ . . UV ^y
— -

4-jLi.J lJjJj 1

,.. m ^Vii ^wyi

l>K ' MJj1^ i^USJU jlaLJ Lbj ^Lou J (Jj^JI |JA tj—a ~ •-'»

U As^l £" (i&J ' &-^ <^i ^Aj < /Ol.V tlliL i*^ « A^ljjJI Aijc;

i a#&j\ oL^iJi qi.^jj Aj^ijLo.yi ;Ua±ji uVjiij o—jiiii ( ir <iy
)
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lilliii j,»ili

cjULj^L pUjil l^u^ij ajssji ^j j^u. t> ciiijj , a^.n a.w\i ^^

g-liijlj , /Ao.A JJ J^i c^ ( j^, J^^ ^j,^ J ^.^

: JmJI 4-Jaj| jjjki ^le ^u|jiu.VI 4Lill jaSjS
(j)

ftJjaJI (j^"^ ^»*^l J>> t> <-lLu^JLl QaLLJI Laj ^Jtij U l.
;

a

j^ki us * j^ji AJiil jj_jkj^ ^jj|ji^yi 3iiJl jjSji yi i^uL-jj

J-J ^^t jajfc (A WLHP *^ j£J (1 °) fij Jj-^i

**iSljffl <Jj^l iLu^l 4jjfcJ 4iuull / ^un JjfiM

1 n,o n,o n,° Y^ LaLoj JjSl^a

I °"
l,v *•,* tsY <M

t3*'j-

AY\o Y"\,A Y"\,A 1"f *-° -^ id! d$J*

A.1.A n,r i,r A j£L jjc.

1V.1 v,i V,1 1. ^ -^ id! <i$.>* jj^

11.Y U 1,1 Y lia'j* j£
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^ .
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iji3»uJl iUMbtfl uLuXtb |^d4Uil uUbiJI
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V Liajll Aj^ij jl £^u3 t jjaalj* ^1 ^U Jc. t L .ia. J] (
j_J&\jj a, ...,

°JJ>= J] M=J JSja *j-il ^j c /£ Y,o J] J^^ t aj
-n

-
u jj_-

»I^U AjU^,1£ cAiSJ <4b t> sj±U olJJill jc jjLUI picj Jt ^jaJI

^j IfaJtaj UjaJ Qj^ <kijl j^ Jc CjLuULi tJaLUI Laj ^Jji Jj Lu2

CW 'J
»'"»'fl U^ »JjaJI ilblku 4-. 4-.J5J1 JSljj (V t

)
(ij JjJaJI

AoaSIjjJI 4jjjuJ| 4+uiill MJjjuJI Aauull /
'

A ill JjfiM

VV.Y

Yi.i

Y\A

KY

YT,A

Y.

Y.,a

Y,«

Y.,o Y^

.r

~ - -
LqLaJ ^ftfll ta JJO

^ . . ^ . . uv JWV
— -

1

\ . . ^ YV ^Will JL^VI

YAV
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lillill J—ili

^UjjIj 4 /*\ ^ ,i jjj (Jl-oJ liua. ( A_Jj.jjI 4JJC. fjA 'IP • (jc. Jjjj \ uiaj]|

A K itial l jSJj « (JjUUlII (_£.}] S-ijaJI Aj^aU LuiLucJ dlLiA jl jS^j Liajll 4_u>u

iIiLl&ojI (jic
C]
j*fiJ t^ill Jj-ill j^j ' aJAlioil ftiA jj;^* 4jsj£ a j—«£j

. yjljt'l.nrtll -.Jlij "i]|

: 4ja11jl!Ij AjIa^JI CiLajkAlt 4£jluu Lfkijj 4_a±iJ| Jjj^j
(j)

LaS ( 4_uJlxj|j AjK oil l1iL«j1xa1I ^^.'*; l^-kjjj Ax^iJI i*mw'i i 1

fl

-^ 'I* jj

.(Vo) ^j J_,^J| fr j^
.iuJUJIj AjIslJI ^Ltjk^l AlxOu l^Jajjj ^UlaJI JjjJLij (V«) pSj JjJaJI

AxaSljJill AjjJuJI kuull 4i*btll J-luJI / ^Luuii Jjfi»
1

n,o n,o n,o Y1 LaLoJ (jjlja

£°,Y Y<U y<o rv tjilj-

lO **,1 ",1 oY L Ja. Jl ^1^
^o.r t.v «,v .n ^Slla JJC.

•ll.Y v.i r,i ^ ^ JJ (i^ 1-^ J^

^ . . ,A •,A ^ ^JM JJC

- - - LoLoj (_jj|_^ jjc.

^ . . \ .

.

itv yrWVI
- -

4jLa.j (jj^J

\ . • HY «M JL^Vi

YAA



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

JUJ^wJl 2LuuL>JI CiLuSXLt lqULJI LJUbSI

^uiljjl Ajjc. (j^i /0 , (jc. Jjjj Ug_jl iiOb Aouull fiJA yl jjc. t Lbjll Aj uij

cjj^jj 4jj^=ji cjLuLJi jjb_js ^^—jiii (
ior do. ( uy t \ n t \ i?

clf&Ji tiltj ^ CjVL-^ <uJtfl AjiJI^ <oj* LjI t ^J| I1_a ^_j|

i_£U. t> till^j Lan <A^ aS+5, jjc l^lij t CD-Rom J& 4\j ^.l
|

dy^Ji jj <> .illjj t E-Mail gHjjSM JjjJI <jj> jt Bil-Net^
4JjA*j i Gulf Net gjl-vll A^ji LiJ tilljAj t (jjAiiLowJl 4 oJlLJI A aiiJI

YA1
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iilliJI J^aiJi

hlj\ju ASiA i-,13) yS ^jii (iUjiU £• kjLiJI (VI) jjj JjijJI

A^IjjJI AJ.*u»il Will JUjjlaJI ^ i'II /. V-iH Jjsa

^o ^o ^° n LoLu ijjjlj-o

£A YT yt £Y (j3l>o

^Y.H ££,1 ii,i oV La -li JJ (jjljpi

<n,i r,i V,1 • Jl^ULi jjc.

1A,£ u u .Y L» •*=" (JJ (jJlj- JJC.

11,

Y

•,A -,A .^ l&J" _»"=

^ . . •A .,A O LoLu (3alj-« jji

\ - . ^ . . 1YY ^
- -

<jUbl tjj^j

1 I

^11 JL^VI

(jiaJi "i/ Ljajll (joi 4 Un'ill o^A J jj' ^"'j J3j t
'/ £ AiJjiL i

* n^ i AjjIj^II 4JJC

^jJj Jj-oj I
"" n^> Jaj-s U (JSjulI £-ijJJ Ljajjl 4_uaj (jl £CjJa_jJ 4 (jj ialjjj a—fljl

L-JjlH Jl Aja^JaJI 0.1a.jjl <_jjj*j aj i ' »-» ( jjSI oj_jj^all •» Wi* L) fcj'/^Y,^

^I^JIj (_uSll fjo ^1 tiiaJI 4^^k ^ S^laVI 5j^aja Qu^Ll] i-jjj«j1I t^JJj

lg-j t*il ffi Jl CLiLoAi. (j* oJsLslujVI tlibuoLJI lilt ^j^miJ (j£-«J jj 1(JjaL>jVL>

3^^J CD-ROM jj>JI ^j& tdl*ll 4*-aL>_> i^LuSJI jj^ ^^ ^f" i>j

^n^Vi JjLuj (j ill (Vo) a3j Jj^aJI (Jjljji^a A-* jjsijij Jj^aJI IJUk ijjlj—ki^oj

X^
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3bj^&uJl ^UmLjJI CiLuSULj igltLall ljL&LmI

cOjiJI (jjiuiaj 4 l-i ui 'll JjJ (J& I'll nS^llj (jjul » I I L-bj £CJLii (, L 1 "' «

(jx W-OJ l-a£ ' AjjJaLall till jiuill (_pLa. 4jiAiJI b^j^. qJ
*" 3 Li_ajlj j .

•
(
vv

) f*j Jj-^l

^LudUl li&jll liljiuJI J5U. 4_«±iJI Sjja. flu«Vi (VV) fSj Jj±^|

4j-SI>UI MJJjlJI kuull SjJi-JI Ju^l / 4.LUUJI JjSSlI

w.r w,r w,r U LaLaj #«al «

n,o Yo,T \o, Y rr (jjalj*

av ii,\ ££,^ 01 L -^ J! 6a'j-

1Y.1 o,o °,° • V ^l"ln >JC.

"W,T 0,0 o,o • V ** Jl (jalj^i jjc

1A,£ .,A .,A o tjjlj* J4t

^ . • M U • T LuLu (jaljji jjc

^ . . ^ .. \YV J^Vi
- -

4jLa.J (jjAl

^ .. UV JM JL»>yl

<JJ*JI (j* "/.° » (JC Jjjj 3_iuu]| a^A (jl JJC. / £ Y,0 t'lilj i^ij^ l4-uljjj| 4JUC

(J*-aJ ^-y^ ' UJ^Ij- f^ (jaLuil j^lc- « La Jbk. ^j yjiialjjill 3 w.ii AiLiJal AJC

iAc\ lilLSj *-a.l^a]lj i

_
i'mI (jx i"il iVio^l| (jiou USjJ (-2 ill**! ui jll

tJ ^.Li Jill dJjifcajll 0^4 i>*^j ' ^j«m tljLjjjJ (ji«j ^a (illJLiVI

Y<H



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

lillill Jiaill

: UjJjIajj <L»laJ| fljunVrt 4jJUJ| i'A.j*.*i. *\\ jjfljj (ut\

JjjaJI (jjui^'t 4J-iiVll JjJl (jC till n^olu (jjialiJI Liaj ?uljj L 1 -' »

: (VA) ^Sj Jjj=J| ^
IAjjjIuj 4_».li]l {Jjin^'il <U]Ldl i'il ,^,>.-t .\\ jjJjj (VA] aSj JjJaJI

4xt£lj^) AllxA 4_u^L11 4jj»_JI <iuj| 7. iiuuN Jjfi»

Y.,o Y.,o Y.,o Yl LoLaj (JBIj-o

n,«= Y^ Y
1

; yt cjJlj^

A° VA.o rA.o H La la. .Jl (jSl^a

A"\,o O U • Y j£Lw JJC

1Y,^
1

.V l» *=> JJ (iJ'j- JJ&

"W.Y M U .Y C^ JP

^ . . i.r 1.V .A LoL&J JjJlj* JJt

^ .

.

^ .

.

^ YV *W)"
- -

4jL>J jj.il

\ .

.

uv ^11 ^JU^

L>° 7° * (IF- (J3j
*>

! »<«H <

t
jjLLxJI Ljaj 4-bJiJ (jl JjiiJI I^A (j-« ^aJJ

AiLiil J1JC A-IJJJ 4_Luii]l ft^A (jl JJC. 1 '/.f\,° vlliij tlLp. ' 4 ulj^JI 4J_JC

Jjxjj t 7A0 Jl Ji-oj ilya. 1 (jjaal>a f^-il O^1 C5^ ' ^ -^ id! U^J^'

.'il.^.^Jl (jiuu JJSjJ t>» AjjooUJI l1iLu£a1I (J^ojI Liajll 4-J«u ^UlijI <_Uui

l**^ jll 4xJaJI JJ^J uWi J J^ .la. Jl ilaL^i y-311 *j_1UI

(_H=xj J «*ll>iVI s^jj t^lj*Mj s^11 l>^ j£>» J^ u- Cu V" '

""^

J c»LS Vj « AjO ^bU&VI ^ ^-^ ^_£" ^^ i^ 1 V1^ 1 ^-i^
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4j j^jlloJI AjjuLjJI "!_ ~Cti_i jrdaUJI uUbul

i L&jjjiajj jjjAjaluLolJ <LoJJLJI 4-UJ£a]| 4_«.iiJl (jjjjiaj ,-fl 4j|j M-a-o ya^l l-'v l

^ill (W) ^j JjJ^Jl dlj^>> ^ (jaij JjJbJI lift tillj^>, jLi tjLJilj

: A^UI J£Q1) Citjiuill J^U ^UlaJI QjjmViI iIiUUjI Jja.j (^

^uiUll d&lill liljluJI JSLa. 4-aJaJ Qj.nVil OUUjI Jja,j (V«\) j»Sj JjJaJI

huS\y}\ ^JjjuaJI kuiill AAIilA] ixuJI / 1 .,,.•<! Jjsa

^r,£ ^r,£ ^r,t w LoLoJ (jjaljji

rr,^ \1,V n,v Yo (jalj-o

\r,A r.,v r.,Y Y"\ Lo ii. JJ (jsl^

Yi ^.,y K* )T .I'vlrt JJC.

i fl ,r v^.r Y^,r YY L* -^ t^J (3^ j^c.

"U,£ v,\ O • i (jaljj jjc.

^ . . U U «Y LaLoj (jjlj-o JJC.

^ .

.

^ .

.

^YV vW* 1

- -
4-At">J UJ^

\ .

.

m ^1 ^L^/l

iIiIaUjI ^j^.j j=>J Liajll 4jjluJ j-Jlij « /VV, ^ dill '*';-- ; 4_Jj.j1I 4j_jc.

Yir
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iHiti j^iii

I jjj 4 uj l'ft""^ A+&A ^AiiJI Qiuiajl <*^jill jtiSi ^jJI CjIjLjcVIj 4j1UI

LiJjSj IJAj s /I V,A J& J^au ilua. i ^JjJ Ajjp ^ yO . ^ ^Jj l^J]

CjLo.Ua. ^i jJiiJI SjIcJj AjJUI CjbUicVI jajL Iujjj **s±J| j;
...^- J Jj

ttpaJ clufcll j> ijtiwyij « <JLJI ^JjJi ^u, ajiiuu *.B Ajjji_JI

*!&! jjjli t> J*^ cs^ 1 ^JJ^ 1 ^^ y^ aJUI jJjJI A^jij J^£U

Ajj-bLJI Cjl_jjja.il J^Q j^k 4_n&J| 4-O^Lll ^ JJjkJIj tjjooall CjL_4.L>jIj

^jB (Hi £0, it
)

^iSjVl cJj JjM cJ^iyj (jiAj Jj^Jl l^ cJji>j

. Ujj_jkjj A^jiJ tjjjoo^ ^ ajjjsJI CjIaUjVLi ^jUj^VI l ^U-> o ^ JjLuj

Jj^ui (jC ( AjajjLJI tllLuS-allj (JjUjJj Lb_)]l AikjJ (jli ( 4-olc 4 i - j

AiUloil CjI jjilcJI J^U. t>j 1 CjLuSLJ dllL L^JiljJj JjjaJI quiqj 4 U .v,l

J'^ ''& (j-a 4^-J-J Cliri-%1 Li-iajll lillj ( <J (jlijj AiLiil Qa (CjjJaJj I «j i4 1

4£-jq-> nl £ca*^oJ1 JajuijO-aJI I—IjLjiI il^ijjail JJ Cl^.Ll]l lcj (_£JJ1 jxVI ' J^>V

oJj=JI (JjmVi A H uiil Jj=>-a (jC.
t
jjLiLjLll LkJaj J] t_jjjij 1] t SK .„S

f| oj 4,

. Oj^jiLa AJUiOJ CjjaOjj <* - -"'-^ * ( 1< y'l'i'ij

: LjJjaJLiJj SjjaJI jjniaj <Lkuul jja^J ?^>>^l Jaj-ujlaJl
((j)

Jjt <n AaLlLoJI till jjij-aj| ^jC- ClLuS^uL) (JjLbLkJI Ljaj ^T-/1

'

1

ic ^ ^

"J
^

. (A » 1 a3j (JjAsJl ^jja _^JaJ LaS ( I g -s 'iLJjj oJ^aJl (Jjjjaj A U.^.'il

I j > iUjj ftJjaJI £jj
*" <UxuJ) jj^-a^ jl^jaJI JxuijjlaII (A « ) »3j JjJ^JI

Jt^jjJI JauijlaJI ^lAiJI ^Lka

r,rr I a -v (lit fl oJ w-v 1) f*jli.ii*v') 4 >i 1 li ll

Y1£
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AjJjiuJl JUmLsJI uLu£tb ,jtUUJI iZildlaul

. Aja-«LaJI l1jLjj£a1Lj (jAaUij V,Y V iL lg^M*'ij sjjaJl qi. ».* a U.yJ . -^ ,

,

i jj^jJI lift jjc. Aja^alaJl dlLua^JLj (jjlaLail Lja^)]l 4a.JJ (jl ,

'<» ' I^Aj

I^A tllaj iJiJ j^l tllLaAaJI (J—^.' LoJS t La .la. -Jl A aaljuJI q a l_ij* a"

jx jJjJjsIulaJJ AjsJli<JI LpjjjdaJj tliLa-AaJI aJja. ^gJC (jjS*jj .JLJLlj i ja__a-a]|

jli t La ja. JJ Alal^JI J] v"jjii Liijll 4a.j.} CajI£ lijj 4 cLiLuioll .-M ^

(jjjl L$jLa.la. (jx dLi&aJI lillj AjII ?r<fi]-i**i La uiuul Ljajll fj a A a,j.i]| aj A

: <£Sj>1\ ^«u-....«^ jjSjjJ! (1)

4_a_pUI illLa.laJI JJ3jJ (^Ic LgJjOS (_^^*J 4j*-oLJI 4i&a]| r-l aj (jnl L

jjSjjj ^ya} j| t5
*jjj Aja-aUJI AjjUI (jl ^gJa-oJ c 4a.laa.Jj oAjjj ^all d-Jjll

AijxJlj jJJI ^j^Lklj (jiyjiHI <!* ^LjacV ^a_pUl aih-^.t l 5m-XJ
1 jIjJI

' J^^^ < fj^j ' LKJ^JJ^) 4^1*^1 ffl^J-oj f^JJ^" <-£itaa.l ^ k.

. eljiu Aa. (jlc- 4jJaullj 4j«jU"i1I 4aLa*ll 4»:ia. (alj_jjaj

L^j tfAA ^jj (1 .

) ^j J\ (A^
) ^j ^_jt AjSL^a^l Jjl.t >llj

. I flMlVhnrt ^jlc Ujj£jj (jC 4 4jJ jj]| AjJaj- 4j»-aL>ll "» ! y<«\\* y jLL||

; LgA* ttjJojI A9j

T'io



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

liltlll J*aitl

LSjil liloilaj (jjjJiuuJI flJaaul (A ^
) ^j Jj,laJI

AjaSIjjJI 4jjfc»ll AoulUI AllLtM iauJI •/ 4fui^| JjSM

^.v i.,r 1..X ^r LoLflj (o3I ta

XV n.v IV x^ (jSlj*

£>A,V n,v V^,° £. La A^ ,_ll (J^Sl^

vr.A ^ ^o n jSlio jjc.

1A,£ X£,t X£
r
l n ^ "^ (A (j^J* JJC.

^ . . ^ U .x tj*'^ JJ"=-

- - -
LaLoJ (jjlJ* JJC

^ .

.

11.X HI <^V>
•A O 4jlaJ jjJj

\ . . \n ^l*j]| JL~?I

4JJC- (jx "/° » (jC (JSj dlLGS-alLl (jjloUll Lwaj <UuiJ (jl (Jj^aJI 1^* (j* T

'

u'','

(^ • <M aflj (JjV>il dl^^^xi ^9 (JIU ^j'll'lo Aiuij ^jAj ' '/.W iIitIi dlia. iAjailjjSI

LaJS i 4jJjLtj]| ojlc-VI l_D^ (j-o AjJjxjlu ' 'I
;"'^ » '"'lj"°- (_Jc. (Jji^aaJI uj&i ci-^l

yjaaljxll 3hn'l 1'ia.^J IJIj . UlaJI tllLuilj^ll I—j>Uaj (jjjjiill Ajjfc ^1 iJaC-l (j\<a ij

(j>a "/O ,-Jc. Aljp Ljajll Aiaij J -" '—

"j
a

t (jjaal^n :»gjl (jjiLuil Jc. i La Ja.
jj

Ij

jjjj AjJjUjjI Sjlc-VI tJ -^ La j&j 4 '/.0A,V JJ Jjuci (JjJ2k t 3 JjJ A'\ JC

'"ll -Aj- -ti ,-3 jlaill oJllc-l .Jl jC-Aj La jAj ( /c*f^ '-^ I'luiJI t 4 W<ikl CjLi—jSajI

(JJi ^j AjJjLoll SJc^L) ^^ ^ ^ AjjuqI?JI LjLuLall QJJ 4*JOall CjUj—^Ij

. it
*'* /JJAiSUumJ) » l^>l ^ "^ - '

l>°*" * ''' ^ «» »' * » i
** J i"i\ *ll /j|

: ^LpwuuJI dUji J^la. <> ujya'ininll al>Lu*| Jj Li>iil (u)

^^ ^'...^ jc jjS^I jj^ [j& CjLuIaIIj jjLU Liij ^jljj j_Jj Loj—

a

\in
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2ji>iLuJI 3UmL>JI iZiLu£tb (jrjl«La]l iLUbul

iUjJll J5U. o- Qj<ji'i.,i.fl liUUal yi] <_i>ill (AY) j^j (Jj±jJ|

V^lj^l *l**» 4**-ffl 4Jj<laJ| 3 ...,rtt / 'Amm2\ Jj&\

1«,Y ^-,Y K* ^r LaLoJ /43I u

Y£,£ W,Y W.Y u (jilj*

ri,£ ^o ^o M L -^ J! ijalj-

00,1 n,o H,° Y^ j£ULo J4E.

vo,n M,V n,v Yo La Ja. JJ (jJl^o jjc.

11,1 y>,v Y^.r YY (iii j» j^
\ .

.

r,^ v,^ . 1 LqLoJ (3^1 J-4 >**-

^ .

.

^ .

.

\W «/-*>'

- -
AjL>I tjj.ij

^ .

.

^YV <^MI ^L^VI

(Jjl^ij* a^ ^311} 4ji£La AjjjiJ (^J ' ~/Y t,i CliL t*» j^ t 4 uil j^ll 4j IC

jjjjiujJI lilaimJ J\ lJj.uJL. ^Ui&Vb tjjaluJi (^ YA t \TW) o—Aj±*l\

ClLalljjJI (_LiUaj (jjjjJdll AjjA f.l.^t-.l > i\.^ Al Laja Sjj^=J| j| j^JLl a^uilcl

j

ClLiilj^Ll Aaa-aUJI illLuUI J-ojaI ^C
CS
J«J Liajll <j uij ^ jij . L_laJI

(jjltoJI » \a-\"\ <-i.i$J La * n'\-\ n ^ AjjLwaiaVlj AjC.Laia.'VI i-ijj lall A uiljAj

tla Jsl JJ UJ^IjJ 4-UoU I W.>i1 IJJj t AKLla J=J ^Uj^Ul £jLu]l ^j^M^'i ...Ij

f
^ 1V\ nUlcjikJI aJISj : tlujill ,4^jkli.j ,^.,1^1 .'.^.11 Jj^i / jjj x^i (\

)
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lUiiji j^ili

4J&J ^olV^ .in Jc. jjSJill jjj (jc tliLilalLi (JjLLjJI Laj ^jtij Jj Lj3

.(AT)
f&j JjJaJI t> j^kj US tdiLulall jjjkil ^jUljiab AjLuJI J

A^tj^l 4JiuJI JLuull falxA 4j*aUI / A^uin jijfi»

U ^ ^ n u LaLdJ /39I 44

Y°,Y w,v w.v u ^1^0W H,Y U,Y U ^ -^ J] (j^'j-"

£A A,V A,V ^ ^ ^'^ uc.

VA YY,<\ YY,1 rA ^ ^ J! &y jf-

1.,1 U/l U,1 n g&JA JJC.

^ . • V 1,« ^Y LoLaj ^jaljjj jjc.

\ .. ^ . m <W
- - 3jUJ jJj^j

\rv HV ^ yM 1

CjIjjjI^xi *_o (3iljj t Ajiild 4jin'l (jAj ' '/\0,\ tlliL ' * »> t 4_uiljj]| 4J JC

l_L)Uaj (JjjJjjLllI 4jjA f-l ^-«-J 1 ^JLa <I LoJ3 £ y<. Jl ClLudLa aJJiJ ^fl (Jjhflnirtll

4_luU /gJ-JJJ ' 4-la] 9 ill * '--> j " IgjuJa aq
r~^ J ' A"-*ifc Jlj .

l—'' uiijjll

( -fl*"^ /'" Aj iJJJjsIulcjI Cjuj >aj aJ$j a Aja-qIaJ «
*"

ii nSoil (jl (jj*^ ' i>»^jll

liUi ^"-"l ^J t <JL&all i*il jVia* Jl 1 g n 1 rij 3 sI'lS « 4j,n^m Jlljx «il_^ijLl til—IJj
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3Uj^uJI 2UuL>ttl CjLZXI? (£UUN CiUbSI

t^JJjia Jljj V L-iajjl <UjjiJ (jl ^jJaijua t (jjSal^a a^jl ^jiiLul ^^Ic. t Lv W J|

. (JjLujLill jjjiajl (jjAlfwiirtjl cliL-s.j* o ^ |

(
Ai

) ?j JjM

4j^lji3l ilJfcJI iiuJI 4jjfc4j| Amm2\ '/. 4^ull Jj&\

1..Y KY ^•iY ^r LaLoJ (jaljji

Yr.n ^r,£ \r,£ w (jiljj

Y"U ^o,Y \°y Y. Lq Ji. (jlj (jjl _jx

oY.A ^,£ \r,i w ^'"' i »»

nY,Y V V w La .ia. JJ (jjlj^i JJC.

A£,r YY YY YA (jalja jjc.

^ .

.

^o,V ^o,v Y. LoUu (jjilj^a jjc.

^ . . \ . . HV
4jLa.J jj^J

) . . m ^1 ^L^VI

jjc (JS3 4 j» «l%ll Clli&ajlj (JjUUJI LiJaj Aiin'l (jl Jj^=JI I^A (jji ?c__jajj

£* (jjsdj t 4jiji« 4jjaU ^j i / Y V ,
*\ dill tlua* « AjJj\j)I 4J_iC. j a /O •

Y11



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

lilliriJi^iH

(JjL^Lra^l Ifrja £S>u t (jjAiiLauJI ClU.Lila.1
t
j__c. 4;j; " till Jjlj aj_1j

: AajOa 4_uL»1| L«Ua (Jjjjfllu^l Lbj jjiaJ (_Jb)

. (Ao) ^j J^|

4j-£Ijj]| 4Jjil»jI 4fuu]| ^JjaJI <xuJI '/. V"^ jtjsa

> Y,*\ ^,1 U,l n LaLaj (JjSljJi

n,-\ YY YY YA (jjlj*

V.,1 n,Y n,Y n ^ ** Jj iS^J"1

A^,1 u n u ^Slla jjc.

i<\r ^r,£ ^r,£ w La Ja. ^j] (jilja JJC.

\ .

.

i.V *,V .i (jSlj* jjc.

- - - L0L0J (3^1 J-o JJC-

^ . . ^ .

.

m v^y
- -

4jL>J jjj^

\>- UV ^ (/-^V 1
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SbjjuJI jLjaabtH GLuHU (jrdaUll uiUbul

L>* /.° '
clF" (J^ «"il n^iflilj (JjLoulII Lubj AjjmJ jl (Jj^aJI I^A (j^ <w Wn

(JjSj (jl (jJajJfiJj t AjiSla AjLmJ (jAj /Vi^ ulliii tlua. t 4 uitj^ll Aj jc,

(Jj^3 UJV"'""'^ 4-^.Lia AJjS-all LllLa-ii. (jj^J (jl «;''j jj l lilJj qa jj£| 5 i,„^
|

LS
Jc ( La -li. Jl (jjiial_iA]| Ljaj A±*i Vvjv'A ijj I t_jljjVl Ac-Ji^lo AiiLajl p| aj

^F i> '/° ' iA ls&J* L^jll ^UiU U' £ -"^P ' UJ—*^J* f»—
*J'

<J"' wi

4 La .Aa. Jl AJjjLa (Jjjl£ (jjj LwaJI 4_LuiJj ( */Y • ,^ JJ (Jj_caj
' * »-« t4_ui| j.j]|

f.\li (JljJa (jjAjiijLjuill LpLa-li. ' «1'-^ -" AjjLojI aJSJ (jl
»JJJ '— c*1Lj & /jl VI

? (jUjaUoall tllLaji. aAili (jjj ACjiiw l_lljjVI *-li (j-a S^jUll La jl ( AcJuLa l$j| d

: <LUaJI ^ ljjjjjUJI <LaJaJl jJjJali
t
^j-»ja"-"*<t Lij {jjtoj (j)

t
gda, ^-%'l iim Je jjSjill JjJ (jC dlLuiLajb jAoLxll L-iaj Trjljj Jj I » «

LaSi t A-aAaJI (J <—ljinl*fcll A-aJajl jJjJaJJ
(

jj'na'.,m\l Ljaj (JjiaJ ,j Aj_jSjall

4-.JaJI ^ ij^ulaJI AJaji jjjku (jjJjfliuLail Uaj JytaJ (A1) pflj JjJaJI

Axdljtfl Ajjball AouJIi 4JjjuJI A^uuil /. AmjuXi Jjfia

Y°,Y Yo,o Yo.V VY L)Laj (jiljji

1-.t i'.Y *.,v <0 (jjlj-0

1£." W W W La Aa. Jl (jJl^y*

11.Y t,v £,Y .1 j£lla jjC.

^.. •,A «,A .1 L" -^ JJ (jilj* J^
- - - (jSl^Q JJC.

- - -
LoLii (j31_a>a __)JC-

^ . . \ . . m c^^VI
- -

^W-j UJ^

\ . • irv JWill JL^VI
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lilttll Ji^ill

tllLoilj^l L-DUaj (JiiJjiJI <JJA pLiacL <La <J LuS AjAlaJI tllbjaJI -l ^'...l

4 ^ui| j^ll AJJC (JA "/^ * ,0 ^j (Ji^aii I,

8

" ijy I Jajala J^-*; £-SJJP Lijll 4j ulj jl

. (AY) jjj Jj^Jl t>

i^JjjjVI 4ixJ, £* 4\j^]| Jujj £jj
y»"— » Lij Jjtou (AV) pij JjJaJI

'LoSIjjII AJiuJI 4j,uull iljjL^I A^uull /. 4j«aJI JjSM

YT V\ vn YT LoLoJ (jSlJ^l

nr.A rv,A w.a £A l3al_J*

ir,v Y1.1 Y^,1 rA L° -^ iA <J*I>»

\A,£ i,Y t,Y .1 jSlio JJC.

^ . . >,1 U .Y L, j^ JJ (jjlj^i jjc,

- - - (jjl^ jjc.

- - - LflLaJ ^3l_^4 JiC-

\ • • \ . « uv J^V
- - M*J UJ-^

^ . • WV ^Uill ^IL^VI
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Ijj^iLuJl 2LtuL?t)l LJU^tU jjUUJl OUUil

^—3j JjJ—=JI (Jiltj

—

<!iijM x-o (JSJJ (^Aj ' V.^V'.A CliL tlua. t AjjiIj^II Ajjc

tlujJJ'VI A^uii jUa] J AiLpSk dLajLui ClLlJSJ -I l-^-i...l JjLjijj (_^j Si (l iY)

AaxllJ Liikial IJIj i LLdl ClLuljjJI L_L>Uaj (jiOjJjll AjjA f-I '—<-! i\~ -. 4J Lajj

^ijjj LiJajll 4AjoU (jl ^>>i*lrt 1 ^jSalj-a agjl (JjiLuiI Jt 4 La Aa. Jj QiaaljAll

4jAjU Jj*J Liajll ^Uiij ^liJjj t y.lV.Y Jl J^ tll_J=k ^j ^i (j< *!

. lltfL-ajNI (> ft^JaJI 4juiL.Vl

: Ojj^yi 4S+1 <> Siilutfl Jc JjSj^I (^)

jiijuyi ASxi 0- Sjliiutfl Jc JjSj^I (AA) pflj Jj±jJ|

^LaS|jl]| AJJjlJI JUuiUI ZllxA ^Luull / ^Luull jljSS
1

YV.1 YY,n YV.1 Vo LaLoJ (jjal_jji

•\y,y ri.n r£,n ££ (jal>«

Ho,r rr,\ yt,^ £Y L« .la. JJ <jjslj*

^A,£ r,) v,^ .£ ASl"^ iir.

^ . . U U • Y L" -^ JJ (J*'J* J^
- - -

Ljfllj* jjc.

- - - LoLoj (3sl_j-« .jj*1

^ .

.

\ .

.

\YV V^
- -

5jLa.l (jj^J

\ .

.

UV
1
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imilcUaill

lilj 4 lIujjjVI a£j*ju 4j!&a]| JaJjj i_jjjjjLaj| <LaJajl jjj
**'''

ij^j^ ^} U :P^

p Lajjl TxjJalja c (jjial j-o a^jl (jjU-ul .gJc. < La ja. ,JI (jjaal j^ll 4jjuij Us Jal

LoS t (JjAASAajuJI *-a (JJjtill 1 _
nlluil ^jlc a^JJjJjj (jjLUI AjCjJ ^ 4 I "ft nil

jj,
%.&-.—

<t ^ JJjuJI uului Je j»^jjjJjj £jLUJI AjCjj (A^) jJJj JjJaJI

^iljjJI iljji*ll 4juu]| iljjuJl ^Auull / V-ill Jjsa

^ -

U U U u LaLaJ |j3l_)J

Y1.1 U,1 U,1 Y£ t^al^o

nr yt.i yt.i £Y La Ai Jl (jSljJ

V-,1 v,^ v,^ • 1 j£\ia uc

iv.n YV,° YV.o ro L ja. Jl <3al_j- JJC.

11.Y U U -Y jalj- jjc-

^ . . .,A •,A O LsLoj JjJlj-" _»£

^ .. \ > • UY J^yi

- - ^W-j UJ^

\ <> irv ^1 «jM"
1
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JL,J>JLUJ| IUmIj^I ljLl&IU |jgl«li)l CiUbSI

t^jj.lji'tmJ I Jl&J quo*, j^lc. QaL^I O^J^ JjL% Lf'^\ ^
) fSj Jj^aJ

J] LjajJI <iuij ^ gj-^l I^A ±JA (jjSj J3j « jjljfluinll £A (_LjUj]| CjJLuiI

,jl J&jj La IJlAj t /1V ^J Jj-aj liua. t AjoiIjJI 4JJC (j* 7O . (j_c. .^ij '

cjJj^VI £* (J^UjII ijjia ,^3 (jjiaUil AjJJjJdil Cll&j=J| SjLjj] 4_a.Lv lilLlA

^Aa________ (^Ic jJ^JjJI Jj.i (jc. ClLu^olb (jjLUJI Liaj £jtjj Jj 1 *; a

j^JaJ La£ t lllLujLJIj ClLo^iJI
(J
Jc Jj_______J_ (jjJjaiuuJI l^JJjJj (J 4j_jU|
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liJlili J-*UI

.-IjWi.ttj liL^aJI ^p J^uaaJJ Qj»j«"-"-H V*J*0 .) fij JjljJI

JLmSIjSII AjjJLail 4j«u1I MJitJI Afuull -/ <LuuJI Jjfia

^ W.1 U,1 n
yt.i Y.,o V.,o u cjjlj*

^°,i n.v rr.v n L« .ia. .Jl (ij|j^
*

v.,i o,o 0,0 .v jSllo JJC.

11,1 n U yt

<n,Y *.* U .v t^j-a J^

^ .

.

•,A •,A o LjLii (jjJIj-a JJt

^ . . ^ .

.

m <^yi

- - 4jU.j jjAj

\> • 1YV ^LJI ^yi

IJA tilljii>» (J£uj 4 lllbiLJIj ^oJ^il ^ Jj_jua=Jl ^'l pjij 4
)

"ftJ

Jc 4 Lo ^ J& qMjA ^-J ^^-^^ I JJj ' IjW CjUjJ c_j^LLj (jiUjJall

t^lj^ll ajjc [> /o • (jc Aiji UJajll ijuoj jl j^uajja 4 jjialj- ^1 ^LJ

^ji g—Jjj ^j_^j ^j <^UI jSjj L li»j 4 /lo,i J] J^^
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JUjtauJl S-uwLjtJI uLxjQLj &UUII uilAlaQI

* ^j\j (jj^jjluia]! AiijJ ,-JjI Ajij_jxJj| lIiI^uUJI Jj^jj t I 4jjjJa l ft UajoS )

jj-- - (jc. 5 j. J v ll r
- il y< „ll i jjjLobii] LJa^jl 4j=kjJ (jli ' 'Laic. 4i__i^sjj

<ikiJI ililjjiiall JMa. t>j i illlfl^ll dlL 4.17sJ (J
x,VVi.,ni j^ic. ji-Sjill

^Vl ' _P-^ JuVlC. (j* Aia.jJ t ll'lVl ~ 4j [jinTl 4jiuil (jx (Cjjjajj Lej I 4j

<UluiVl t>'^& ^** J"? "^
fH'-J^' JajJijA-aJI L-J^Iuj! al.Whiil jjJJ lila-LlI lc.J (_^J I|

jj£p]| ij-v * (jc. QiLalxJI LjJaj (J (-_i^»jlj t Sjjila 4°i.-il i
'

1

1

1\\1j 4 « „' -\ n

: 4_lHJ ^JaIul* (jJc jjSjjII jja-ai ^jaII J&uujUl (til)

jj^ -j 4i]xia]| CjI jjxjajI (jc <-il i"<«H i yjuU il LJaj ^ni ,, L I -j «

. (1^ ) aij Jj«iaJI (j* J^-laJ f& < 4jj£a]| ^jji^kjjuba ^^lc jjS^ill

4^i£*ll ^Jaouu ^Je jjSjUI jj*-*J JtA>JI JaujUl (^ ) ^j JjlaJI

ujj JsjjjIaJI iaiaJI £Lka

r,u AjjfLull - '- "' - l«~- jjSjjII

(jlnTl -Jjjl «UluiVI 4c.j^a-aJ 7t3._)uJI JajjijUaJl (jl (JjAaJI I Aft (j* tt iJalj

. 4jj«jiL>JI ClL&aJLj (jjLaLtll V, ) A ijj 4 j7s all j-xiaJijuLa ^^le. jj£jill Jj^-aj

Jja-all IJlA (JC 4jxxLaJI i ' ll ;7s nlu (jjl ol n ll Lwajll Aji.jJ (jl ^s-liiJ lj *J

t jja^JI lift tll=kj ajSj ^^1 ClLaAiJI (J^aij LaJS La Ja.
j^ 1J

4 sal_jA]l ^—ft

tdjj ^jx < IgijuiVlj (jJlji"lnuill 4^a^Lajl dlLaAiJI ftjja.
Ls
ic (_)j£*j J ^ ILuLj

. CjLulaJI
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tiltt)l J*»ili

^ 4_>j.ill t.JUi jlsiL.^, J] AialjJI ^ Lijll 4_^jj .'. -.!< |j|j

1(jjAasllolJ1 I4A& ^jII l^jUii ,> tliLuUI c*lt aJ £*ki L ^A "1 Lijll

i Ajx-aLaJI dll n^ <illj (jjLolaJI Liaj (_£.1a] 7t=fc^<i]| JaxDjlall xji\j Qaj l A iliU'l
|

( A-ul jjJI jllo 4w «1>1I llllu^rtll QA q\-\\IT\.«A\ A-a.iiLa]| iLlLalaJl Sjj 2k j «--

L. ajLLGj^I a&UI jUjV ijjj^ Sip « gjUill i^tti aaSIjI ajI tl^LJI ^jj

i*il j».Vn,N j unite, jl djlcUaSllj qaLAjJI Ajx^ai-uj Jjaj ^^1 A-abdl ^ab*ll (jjj

. Sjliyij S^Ljall •

. ujuloII o lllLajlw^ill •

. (jj i ii nilj .yC-LaaJI (JajJI •

. I a ^ it i *i q oJ aSkJI /'lAjoLLThJ ^ Ui . .i i) A

. (jJ-o^iuLall (^Ic JJ^Jjll •

,J Ajjjz\. tilljiui .lie jl ,-oldl AJAj* j^a Ai ^ i ^Vt jl sjxt j (j—«kll A_lfti>>

.I11U. Aj pjL (CJllI (J*jJI (^ Ajjj=». dljiui .lie J ( dJj&J JU-o

CjLk^jLall <jai jjjaJI aJ^J (JjjLjS jUli.1 guljj ^jJajJ 1,5—^ Jj-^-^'j

(ANOVA) ililjliii.'tf liaj i!jLa=JLi I^jSMcj aJSuiuJ CjljjilJ ^ A
j

i n ilb
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IjjjWI JLumLsiH LJLuStb jr>UL«il LJUbul

1 uteJiSji" (jiuaj tM Jjl^jl chtjixA ;juii 4jiluL4Jl (IiIjjxUI
J

|
(jjlji'limll Sjj^I ^pUjJI

.,..r ,.o .,. .r ...YY* * w
1 i • *

** 4—LJI 1

.,.£A ...or .,.ii ••If .,.Y1* .,. .^*" V-UI J*>«

1
'•' '

' .,..Y .,...«* • i
** .,...*» _hJI

'.-•A .,.£o .,.n .,. .Y** ...IT" > . 1**
1 . (JAjpJl ^oj^j 1

•,'•£ .,. . \ .,.Y. * , . • .,. -Y** .,. .r»» JL?ljJI / SjiiJI ilJjLji
|

1 '' ,A .,. .Y ...YY i" • • • . Y"** .,.!•• (JdmJl / uiJl (Jinjiiui

AjjS A^fj .!*._£
** L. ^ J& aNj^ *

(^y " ?t i >i*n (Jj^aJI I^A (j-oj

A^JJU ( (jJjjilui-aJl jJfc jj£ CJI Ifl
7-
'"''J SJ32JI (jjjjiijj 4Jajuijl I ^,'J ".'"

<JVa1I tlllj CjUaijjiall qaj ClliCliJI (J ?r . >|
J
|| (,36,11*1 ^JjLi) ^a-iSi all

t*lLJ|j Jjjcui iilLJ| LjijoUk Lol t JJJ*JI -^ '
JN*llj ^j»ni lilLall ^JxxL^j
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liJliJl Juaill

Aa& lilLJIj Jj»-"i liliall ^gJxxla. ^ LpC I fll'lVi jjjla-allj JjJJ ill J $£

(JjLajLtxll Ji^V- ^ jjj*ll ^c' tiU*llj .ija-ui lilLall -Jia-aLk (jc. t ah-^'i

lilLollj ^j»jlu i^lLall ^Jia-aLa. QlJ C_a!)Ij i.1 J fl
hj V Loj JJ 4 jj jb-allj

jli Ajjjiall JjIjaII ojl^j juVrnl 4jin'illjj « jtfi'm.11 lift Jj^. jjjwll^jc

S ux-all AjlyimVl tllUaiiijJLa QlJ L-lilji'iM (jl c* 1-n > >>jl (jSUiHi ll)ljL_ii.l

lillall jJJx^Li.j (j^Lsuulj (JjJJill ^3 lilLall 4jij»Lv QAJ J$i»j Ljajll (j C

Ajjiiall .ijlj-all *J^] J'^''
r- (^ (jl

fl
jl i nT) ijiilll jjj*ll ^JC- iill*llj JjXjji

(_cjll oJ_j^JI {jjniVi ji^iV. j^JUj 4 1
*>fl

'in iliULili. V «Ul iljj^Jal u—jIIj

cilUll
ts
li-oU. jjc ' «fc^' (j^Uxllj Jjjull ^i lilLJI 4j^U. J ai« j^ki

I y» i j. vi.i l li^j I ^ A *\k\ i (jl^jLiuj tjjilll jjjstll >ijc lilLillj jj«—

m

JjJ-ull ^i lilLall AajaU. jj U._jiiaj Jj£l Jj-aixll IJlfrJ 4j—aAVl J j lVi

(jjj Cll£/l=JI (jl ^tjJaJja (jj^lfliiiflll ^jlc jjSjplI J i ci'lf. Lai t (jJll—*-allj

JjjjJI *4& tilUI 3b^U qu J4& i^L-aa^l A__W^1I Cdi iiUa__-ji.il

(JjJ- ._>_£ V Quill JJJaJI -iJC lilLallj _j*jui i__ull (jitaU-j _pl—*_-lj

. j .Vi.ll Ijj^j ,jl__J LaJ3 LagJ Allaloll Cl__u_Ji_ll (JAJ ^L___J 3JV- <^-&*

£* JxULiJ JjUuJIj Jjjull Jft& eSlLJI <«L> J lilU ^9 UuJI UJ^ ^J

lilUllj jjxw. lilUI lPx-U. t5*-J=^ lF sJ^ ^J-^ ^^ ts^ t41^

jijxjui tilLJI
(
jj*xU ^a 2u,l j^ll gj"V* J ^4; LaS » j_j>1I ^f_&

.

'

dJ:uS Vj-i Jl ch^i JiJ^ ^ ^J
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^_.«j-.-H JUmLjJI uiLuSUb u&UUJl LJUlaSI

SjJ*JI 3;U'...y i tljLL^jla Jil AjjU^mJ aJ^J Clb <jjja tilljA <-»
...jl /\\

jiojt L^-J^"
** "^ " 1 '

"'
'"*-
J '

t
e-ft'» II (JA^ajl i _ 1 1 n-t (jjlLabtll 1 u ill /jp,

jJjJI Sjbl i • , • W jjjUaIIj euLo_jkJI * . , • • V ijhyij sjL_ill)

J (jiaJ IJ1Aj ' ( »
,

• W ^jj^jfuiiflil LS
ic Jj—Sjjll 4 • , » W 3jj .Mill

Sj'l , ^^Vl cli|jliia.Vljj 4 (jiaja^)-a jj_salj*j| a.J—gJ (_£JS—i-all (_>=J ill

4JV^JI llj|j lllll"im^m [JJJ tllliiiJI (jl £tjiiajl (^jiui t-Jjiuil) 4-a^SJ all

(Jaaj i^jaj jniit^Lall A^jJ Joij (j-o (jjj ^jjJa_jj A^.l_jj j AjjL_j-aa-V

I

CiLjLtJI j-->- ui 4 ajbyij S^LjaJLi 4£ilc. <1 Lua lillj jj c. 4 ^jj

(_Liaj (j-aj Jjluia.Lall ^?.jJ (J-aaJ (j-o (JJJ p i 'r-Tn dlli)Lijl yli JJ jU-allj

ojbl jjuaJaJ Ajjoiilbj ( lillj JJC. 4-=kjJ U**-,' t>°J 0"_*JJ-r .
'' ** ? )

^

jjdjuia.LJI 4-i.J.i (J^^J (j- LW ^M-^ <—i^uiVI 4ja.jj (jL3 AjjjiJI JjIjaII

AlaA Lai 4 dL>j.Jj| _j<a LaAJJ& jl (jujJj_oll£j 11 A ^J^ (J *r\\ (j_^aj

AjaJaXo ijj£j jS (Jjjill *JAj • I o$ \)J CjliLiLi. ^ O^JJJJ^^Mj jJJjuta.LaJI

^j yji nn-iVuil (_g.al.vll (JA^^all t ll ^ inl ojjaj (jl (illj { I

'-~J ^J.' '""J

I. tt'lVl AjJlljjll 4JJC (jx (/ ^|Aj a^'nin'l dliL Qpll tllLajLt-allj (JllLi&all

IJlAj (JL>a1I JJC. _J3 t5ja>Vl ^J-alnJI tliilA^all l—llauLol (j* j^JJC- (j C

^ a^jjCj -JtilLlj 4 a^LujIj iALuiaj a^C ^ <_jjjml| (jj£j JS l_i^likVI

4-ailia (jjSil .13 4ja.jLiJI (j^ajill ^jlj S.^il-^. t LJLa. ^tla jA Lax> J- ^aSfl

AjS tjjnifl'llj jl (jj Vfrt j LaC VJ AALjJfaj =»^C jjl t*llj jCJJjjj ^JljlLlj a^J

. ojjIiLallj Aj-J^JI

(jC ttjjfcall AjlVlmVI (JjLWuijIq _jJJ AjjL-aa.J'<T^J tlllj [JJJ ^ ^^ * (^')

Sjbyij ojLall) Ajj^iJI jjualicj Ajj^aJI Aiall ' ^ ' -^ q. Ah\h\\ L_jJajll

( t
,

t < O <jjoljl| JjI^oaII ojbl 4 » , » » 1 jjjLauallj ClLajltAll 4 • , » » V

m



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

,ilii)i j^in

jj^Jill 4 .
,

• . O a-ijaJI jauLij 4_k£j! t » , . . ^
t

jj.,.'.'.llJ jj:UJI JaxII

( q^^ja <_£
ji-all <_>ajs]| jl Jju I^Aj i ( » , , . QjAjiLttJI V.

ljUo^j^J J cACtoiNI jl ^il iutfiJ ajjU^^I t'Jjl , ^y i

;j

V . t> Jal - Aiui Y o) j^ Ajj^oJI ajsII J ^£ a/,l.^N
f| a_JVJ CjI j

ljUJ-jj^I jc 4jsl£ tliLailjJ (J^c. ', !!-'; \-oa i (J&\& AJwi °
• ) j (aj ui

JC 0JJ*-«kll AjUaxuVI ClLkuijlo jjj AjjL^aJ <W.i Cllj (JjJ-J lilU—A (£)

SJUallj A^aAaJI ^)juauc.j (jA^all J (j^n-ai^H ' '^ j i^LH I v»jll

AjjjuuII ^jl jaII jl jj t » ,
« • 1 jjjUjJIj ClLajLcall « • ,

• • V SjbVIJ

jj\)flin,nll Jo jjSjoll I • ,
• £ O {jjninllj u C-LaaJI J "^ ' « ,

» « V

( (jJajaj-a jjuaUsJI o^J (_gjQt,-ill (jiajsll jl
(_s

A*-) I

J

fcj 4 ( •
,

« » Y

fjall (jSf Cjljljiil ia.JJ V aj ^aj| 4-a^l^l AjjI ,^-.^1 CiljL V^ljj

ill! n^ nil Jc ^j-olsJI (J^J-all J (j^-mrs'lll Ji-aial *.* IJ^ pJS (V) j-a (Jsl

. IAjJC* jl ClLajU oilj

jc. 'dji*^ a J *,*...Vf I i-ilU.aj" ^ jjj a_u| , ,^j aj^j c>b (jjj a lilta—fc
(°J

dLa_yl«.rt\lj 'J! ll n^ll (JUwU J ojfi-ll Clljim ( _ lni"\ (j—jLclail I—Jajll

( » ,
« \ jJjU-allj lllLjl*-»ll t * ,

» ' t ajl^lJ ojLlill) 4-aAaJl jj-aLi&j

t • , * £ £ ^...yittj
(J
c.U>\l J <uJI t » , • • ^ Ajj—ilJI ^jlj—oil Sjb]

) AA, « I « , « • /i ^<a" ..i.H \r. \jS Gil t • 1
' * ^ ft^J>" ^J'">

J|

AJa—uul

CiljUi=LVLjj t (jiijaj- ji^il'nrll oi—$J cjja—uJI Qijj—ill jl ^—i»j

i^i Lijb dU^jaJI J iiiliDlji^l jl £*id A^^'i „W a^Lj^v.YI

ru



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3bj^^Ji SUuL^ri CLlUULi jjUUll uiAlail

^ •

)
jjj £& oj±i. IjiuiSIj IjjJoJ (jjjlll lililji <j3 <J aJu AjjI L^a=kVI

jjuaLic.j jJIajI (JjuuI (jLa-o ^ ajjiJI ''''Ij'1 -" ''-« /j__iLoL«il I U J(

ojU t « ,
• • f jjjLlJIj iIiLjLljJI l • , • \ O bj\S$\j bASH\\ A a^iJI

AJaiiil i • , « i Y (jj i n Tillj y£.L<LaJI (JajJI ( « ,
» * Y Ajj__iiJI Jjlj_^all

t|?
j«j I ia>j t ( * , • ^ (jj, \ift >iifll l jjic. jjSjjII 4 » , » • Y S^jaJI (jj

«"

AjjL-aa.yi tllljLjjikVLjJ ' <_paj3j>s juVmll l-i^l (Cjs L^all (_paj fill (jj

£& AjJL^^yi aWjII cJj tijUa^jUl ^ CjUStiiyi (jl ^b^jl ^sSLJI

(j* (Jai) t> ^ fj*y L?^' C^^' <-iA3^' ^»J.'^» (c3 ojjik. i.) iin^l (>a QlJ

( Aij ^ o ^ (Jal jl diljiLii ^ * )
qijj

(J&U 4^ ^ o tj—jjj c-il j-^ ...

CjlkuijlJl Qjj (jjjill AJVJ (JjU—al gcjlj—ill oJl__A jjl *' ^1;1| <_£j_Jj

^jjSj! (^ji-all jjiijall ^jjasu V (t^i^i ^Jjl^l) ^J&ull AjjIx-o^VI dj|jliiiVlj

t> A13JI elj=J t.illi'n Lw tAjx^UJI CjLl&JL 3 oJiiJI j ^tiJ (j_jLUI

^a ftJjaJI (jJiaal CjLAiJI t*llj ljC QaLUI Ubj (j_c a.H«i_JI till uiljJ

(ANOVA) (j-UJ l&j tliLkuijloll (jjj (jjjail XN± «jbj t*Uj CLul£ I dj

. ajxxUI dLiiSJL, jjLUil ^ULUijVI aWJ ^jj ^Jbll Jjj=JI ^la

: ia-.U| liU&Aj ^l*ii M3^^* ^^ (J)

l^j£ilcj ajx-cUJI cjUjL«JIj qjLUH AJaliijVI (IjW^II 2 ^ j"r, U t^. »

v^r
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.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

SUjjWI ijubttl uL2£1Li (jrdiljJI uULwl

. 4jjl i n->j AJVJ J*aj V \JaUjl ^Lc •

: 4*-M (1)

Ujj AjjL-aa.1 AJV^ CjI j 4ojL?J 4&lc. lilLia. jl ~ •-*! ^LJI Jj-iaJ j fl

.Jill lilt (jc. ' «^"' AaJJill ftJAj * »"< Jl 3/iV^ll j. *.!«-. A-Laa.j 3 . J ^

|

| a J,!.', t

jjj (
3.1*1^ al l IflJj jj-oJJJ (jjll AjuiUJ] (JjjJ 4j| fJM JLaJI .lft->a JLji l^ill J.^Jj

jl Ljajll (jl Jj A » ol->]l >—tl .i&n ^ tjAaJI (jC ftLiaj a^C- jl *\ oj ^ j'...-. i

cs
j2k - <U| tltvUll <_£jjj .

I 'AjuiLJ Jxlfi JJC. (JJ=J JaljC. J] Jjxj Ja <*.ic.

. jjLl*il Lajll (jJc. Ujiib l^j VjUSj <*»UJU - J'^ r.-.H r,ih; i ^

: ^^kll <»1| (Y)

^ky Lua iuLuaaJ aJVj cJ j AjjUJ a5Mc Sja J Jj^JI ^> ~ --*.
|

Sjbyij SjUII ^a AlLalall JusiJI j^Lic £_^ j—jLLJ] -L« Ja^JLj

I^Aj tQj^jfi . nJ (^Jc jjSjall '^J>iail JjljJI ejtaj t jjjIa^IIj CjI ojkJIj

l^jij ^1 CiLaaJI qc ^>Liaj (Ja yjLLil] ^Ail\ (.Ia^JI j|j UK 4jI ^^
^ yi*ij S-iia. ^aALuu» <] (j-«j1«j1I igj uu*]I (jl tdlj <J s-ujuJIj tt-il^^l l ,4h

Ua^aj ^1 (IjUliJIj l (J*»J| 4jAL1 A£lJjjj -Lauu^jj tllLuSJLj Jail »]| -
a
>

m

r^o



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

liJliii Ju»iJi

^jl LaS ePjjl J Aja-aLJI iliLi&all J (JjUjlII <_£.}] JxaJI (jC Lajll fA_C

A£)lc. Jja»j Jflk* ' (jA'^jll Liajll iIiLjiIjJ AjJIc. (jl (j SI jL_il GlasGow

i'
l|

»w..iCLi S-iC >>}3j ' ,J-jJajj| LiJa Jlj -"«*'' (jJJ AS^lc Jj^j A-iC jl Aj lu£c

*ljh /JIjJI pjlatjll i_llau-ssl (JjLa Aja^j-JI AcLaaJLl aLaxn-oll Aj^laj 11 UL Lx

>jjL«-o L« Ai. (Jl p^-jlc (jiajSj Iajj^j j-jII Ajxa.^All CjlcLaaJI A.—a agJLl—Su

-.iC. (j^aiuiil t/y-J J3 AjILJ UjjjU-oJ LjlcloJ t*itlj Jiljll IJlAj < jL_a*£U

. * 'J-
'-«' jA L« J] <_J1j1U ?rolnjj tJAl jll *j-ki_jll (jC ^IjJjl

A-o^Sj LaJ
-fl
!- I *^^)JJ ' O* U^*" *-^4J *JJ->J-'a ^Ji ^^ U' ^"

: j«l\ (r)

(jkb LuS AjjL-a=J AWJ tUli AjjLi a£Ic lilljA (jl JjAaJI (j—« £_ JL-aJl

Vj IJiAj ( Ajo^LJI Ajo^iJI j.>*l «-.. «jla-^j 4 Aja-aUJI Cjl n<Lallj ,jjLlxll ja«J

AxjLall ^Likll -','»' Jc ojjSII ^^1 <"^i,,-il (jjLUJI jLicI ilijlj U£ ajI

« A^^JI t>-*j Jl J^j J* t^J 6- *^ JSI J£i uli&J ciL-t j—o

Jj^j iloSl (jjllj GlasGow L$j ^U Jll aJjJ A^jdJ £* f?^ ^H^1 fl^J

.

' '(JJijll Liajllj _>a*ll aw A&b.

»«jI*Sjjj j^l^Li^l '
'^' f«Jjl AjSjxJI ililjjiil C1i*SIjjj ^jUol CjjIj

* *

• IJ*& f*JC- UJ^ Lti^' ^J 1 >>

GlasGow, Bonnie, Jean, (1982), Job satisfaction Among Academic Librarians. 0)

PH.D Dissertation. Northtex as State University,

rn



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

JUjjjluJI SUuLftTI uLuSUb jrtUl»»l iLULmjI

: <^J*j1 t»il yi o-xuaijll (i)

tjLuj Lu9 AjjL-aaJ aJ^J ljIJ 4jjL>jI AiDlt lilljA yl JjiaJI <>> ^ Wi l

^jClxaJI (J-mJI IjC La l <La.liJI jj^alicj tj-alaJI (J&^aJI ^ (jAaUJI (j-ajuaijj

4j»aL->ll dll 1*1^ nil 1 g <i Vi") ^jjll ClLaAaJI (jo L^ajll (jl (_jJ«J li&j 4 ^jj '"*' IIj

(jli »AJJC. Lai t a^J «L»jLJI ClLa^iil IJJ=J JJ SI (jjj iiS-alLa 4 4jCj_jJaj>o

A'VjVllI o-l&j ( (jjj*ll "-^ '.'.'' " J* '-^J ' AjCjjJaj^a SjJaJ -
'J'*'"

,J| a^j JaJ

(Jjl^ijj jjlll A^ nil! tdiJ a^jLuui tjjSj jsa Aimlj^ .gi tli^.LJl Ig-J] (Jj-o_jj ill

(-3 (JaxjI (Jt Ljajjl (_5jJjliui ,j 4j*'fl
*' JJC 4x.jj^|i-aJIj 4_jj^aJ| Ac a-oi-aJI Ail

QljjAaJI (Ja ^jljill
|i

» 'll i^a .icLuLJ tlu^ <>a^a Ajaj jjll (il 111 J C.j 4a_j£a1I

JcLuij ( (c""»^ pflb1*^ (^Jji" L_Uua. (j \\f& nil *-a (JxUlill ^^Ic (jJjj uuJIj

tjLii L<ua jLLVI «illj ^ J-Jlj jjLLJI qjj (jjjill lilljj] ^ lc. <j_jjj.iJ

aJjlJj a^JJj-Sjj (jjLaLtll jl)"lr>V Ailli^a (JjLuij Jaiauilj jaljaJl =»UaJ * '-nj

;

f4^Lul

: ljLu^I JUut ^ SjjiJI tiljiu, jjp (a)

(jlaJJ LaJS 4jjL-aa>] aJ^j illlj AjjLi ^£ilc. lilliA (jl (JjJaJI (j a » "-"
I

(jjju IJAj t 'LaA^JI Jjb^abc Aj.flAj 4 ' 'I ''^ 'W (JL?^ (e^ ^J.'^H i*i|j'i..i Jj_ju

nv—-—
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LUliJl

^1 tllLaJiJ (_p ^JoLjaj jlj yjLUJI (Jjl oJjiJI (Jllljiui JJC. (Jjjlj LJS AJ1

ajjou tiiij ^Jl (^a ^n^JI lg,u>iSj (jjll SjajI CjJj LIS 4 j| u lj Ijl d

(jjlaUJI 'n^iSi. oJlJJ p£-J ^jl AJLia. jSjj S^m'iB JA jjl
*

' ^ I ;H (_£j jj

^IIjILj i ig mt'll IjjjiaJ J (JjLjUJI jl VJ oJ.i-s II Clljiu JJC- S-iLlj ^7-J*
1
*'

jj£j ^3j * iliLoJiJ ej$j AJ&Lc <d Lua iIjLqjIjuJI j* ilyJaJI
(J
k. pM V^fl

AjJjJ j^JJ jc-Jj j^ill jJtfl 4-«j3L«1I LSji.^1 ilil.iVs.nlLi -
g
<K*i^l -» .1 .A \\

.-& "^ ""'' (jj'nlnll (-JI tlll_^±aJI (jl i r-illj jaLuloII -''*"''
,->J I ii ifilf- ^^o £LJ*aJ

aIIjJ (Jjilm^lj I LajLji I ani'l tllLaJi. ja ClI U^all t*Uj <Loj3j La
->J

jtl j_-«

. J_yLll tfji«J JJ Jji V Jll ClUlaJI

: JbJI JmA JL-. ^i SjjUI Gljlu. jjft (n)

,3l«li LojS 3/il.^.^j 4j^j dlJ 3 n\... a£)Ic. l*jIjA jl JjJaJ j « ft ^1

IjC La t -LaJiJ jjL-aLic-j t JLaJI <_Li*jI JL?-"1 (j—* *J^—^ tilljj—ui JJ

—

ju

Cll^jjaj jl .ju IJAj i (jj"'"i"'tij (^G-La^JI (J^lj »jl JVlj SjUSII t^J—-ai&

oLiajj J.UI ^LjaI ^J IjjO JUJI (_M JL>-o gi iju&Ji ijji^j 4-OaJI

t Aioc- _3 2 SM I a i X't . <*->.. v-.'i /yj JjJp AjLuJI S^jjiJI j if t <"il jvI-iiI j—c

jjLUJI iljLui ^1 IfltpmljJ J ili*iijjj J*jLl oJa.j La ^jj (jioJ ^aJjjll oJAj

Lynch, Beverly P. and Verdin. Joann, (1983), Job Satisfaction, libraries : (^)

Relationships of the work Itself, Age, Sex Occupational group, Temure, supervisory

level, Career Commitment and library Department Library Quarterly . 53.4 :

434-447.
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.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

ijj^juJI JUmLjJI iLLuStU jrjUUH ulAlaJI

JjUjJI ijUa £AaaJ ojjliJl SjLj £x ^lc Jlii Jbj—J 1 l^jII j| I Aoliaj

oio .^JUa LIS «U| ^cjJali jj « LJJ J^^ajll l_jjiiuu V 4>,mll j>Aj ' «il\j]|

A^j^Ij 4j^-4> iluijj <jIjj J£| ^jSj ja J^uJI AjIai J.jl (j| J] ail .hVLi

Panner, Colleen and East. Dennis (1993), Job Satisfaction Among Support Staff in Twelf (^

)

Ohio Academic Libraries College and Research Libraries January : 43-67.
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&l>ll J in til)

ylfaj jiUj^JI 4JmA sUm\ uULyl

V
4**»UI qU£1| £Ua» <j-* ^-WL-^JI



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

Llall uiLuljOll LJ^Uaj ouJjJLUI ajuA f Lici uUlaSI

ClU-aLaJI oJigJ (JLilij£x]| l^oJSJ ^^11 tllLaJliJI jjc. (jj Ijq'iihJI Ljaj (jl (^ikj—a
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Oa. ^^Ic. 3ji-v_i||j a i^jl.'ll iuLuJI jja-o Jloj ^jjW Ajs«-aLaJI elil n^ oil ^jic IjjjS
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*»>. II <Uj^uij <LaA^JI i^y*- (°)

Ljaj |jA-a 3jj*-<d jjU-all dllj (jx Jj^a (JS lilli J«J tllA.LJI (jiajaiuilj

. CAjjLJ lillj lllUai. (> jj^i'lmJI

: a^

aA ^\Ju gjill
fr

o'» oil ^a U^UJI CjIj^U Aj*-UI tiiUSJI j&_j

AaajIxjII till jjiiajl t> JjaJI (j^aUll jjjill Aj-ij ( A-aAiJj tllL_J&J tiLJj

jjjijll 4o«iJ SjLjJ *JjJ J] LjjjSJ lifcj t 4-UaUJIj AjC.Lola.Vlj Aj^I—usSa^lj

All JLJI ^Lufl.^1 J US « SVl.nJ l^ljJiiJI (Jk c^ ^-^ UJ"^1 t^1"^

(4j»*UJ tljluSJI tljl^jxL^a ^ LpC^J J*jM 4j*J Sjbj ^ JUJ 4**^

US A^ljp j^UJI Luaj ^fl AoxxUI CilfiSJ jU cillilj 1 AJ*ji ^axi idtj

^Uj t>l£ ^ ^ 12aj « jjAiJI -Lbij jj.iull gjjSill ^fctyl (> ^jL-A

^ UolSioj Ajja ilA&j^aL. *Lb </ AM ^ ^J^— *J*-M CjU&J
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I

I Ljj ajSj j]| a_UjqLuiVI (JjLojLJ Ja.1 JJJJU [5^11 Jiajll <—

I

jUJI

J 4jja ajj^o i_iliijj (j-akll diajll j| Aj^aLi. t (JjujjJjII AiiA f.LjaC.1 JN -^

^ "nnn'i U^-aJ LaC ^1 ^a9 4 Aj—i/ni^iVil|j 4J uLuiVI 3j -^j-ty Lp—Cj^ia-o

, ajljX'll j| a_j^ajlri]| i'ilc--j^^ Jl
j

c^j ^^.JaL Jll (\ \ Y) .aj Jl () >°) ^jo* AjjL^VI JjI^JIj

^ CP (ItJ'
V'f'n'ol l L^aj (^^-a ^tiJajJ l^J—ap!>Lij S' '<JI tlib__JaLi jj_a-a

I Ljia ?^iij| jllJ t a_,j|jjj| . ->ij^ a_uo»UJ| tllLuS-JJ tllLuiLoll

: ^*JjjJI CiIjjLJIj 3rt<.t| CjL15L« (I)

ClljjlaJlj a./l^ol l ClLuiLa (jjU AiljJI jc jj ^ia'i... J
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jjljJl J^aiJl

4o«ljjJl CjIjjLJIj AjjLsJ GUULa (^ e) fflj JjjaJ

1 Ukuil A^ill AjjvJI "UmiJl / 4jlulUI Jjsa

JLmSIjjII

JU, ^ MllL ^ JU, ^ uju, ^
CiLuilj^ 3iij4 CiLjIjj 4Ji* djLJjJ %ajh lllluiljj iiiA

Ulc cWJ-^ Uc lWJ-^ Ljk lyiS* Uc.
tJ4jJjS

YY,r Yr.Y YY,r \r,Y YY.r xr Yo £A LaLaJ (Jfllj*
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£ o*l rr rY.^ rr rr,o rv "U (jilj*

am AA,1 YA,n rY,<\ YA,"\ n,° rY ^A La -Ja> J) |_3Sl_^i

Ai.A "Kr si M •,i U -r .jStu jjc.

w.r <n,n H,° n,r ^Y,o V u ^r ^ ^ J (i3j° j£
i.. \i Y,Y Y,£ Y,Y t,£ «r . Jil^a jjc.
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\ . . 11 m Y.Y ^WV
-

^
- .Y 3jL>! (jj-ij
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^ . • \ .. m Y .1 ^1 JL^VI

bjjjjaJ 4_llLc 4-LuiJ tilljj t '/A • (jc- iJJJ Lo jjl jlSlJjJjji L-ia^)!! 4j uij (jj—
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Jl CiULLkL flijllj 4I&JI LjUuL, (^ . 1) jij <Jj±}J|<J*

4llxA ^ ;•<! HlxA iUuull 7 3 ....:n jjsa I
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tjLuljj 4jJ» <lAJjJ AiiA (jjLuiljj iJnH, lIjLullJJ AliA

Uc (-WJ-*" Uc. U^J-*5 Uc. lWJJJ Uc LWJ-^

11,1 Yr.v n,n Yr.v \\\ YT,£ YY £1 LqLoJ ^Ajm
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££,1 rv.v Y° u Y° ^r,i YA Y1 (jal>o 1

Yl.o n,v ri.A Y1 ri.A YA,V ri n. U Aa. Jl (jalj*

A^r ni,* \,K V M Y,i «Y . o j£u« jjc. 1

1Y.1 Y°,£ ^U i.r n,1 V ^r ^r ^ *="J (J51J* Jk£ I

1A.Y Ar,n °.£ A,Y °.t A,Y .n w (i^ _>£

^ . . ^ .

.

^,A n,t 1,A u,r Y n LqLqj ^al^d _jjc.
|

^ .. ^ .

.

) . . ii m Y.V ^wyi
- V - .Y 4jLaJ (JjJJ 1

\ . « ^ .

.

UY Y.I ^ ^yi

4iA f.LocV '/VV,V CiiL -"^ t /o . qc. JSj Ij Ull cJ uiljJI l_l)I Lj

«jjjj LJa^)j| 4jjjU (jl ?t i h'n^ c (jjaalj-o A$j\ (juLuil ^-lc < La ii. ^jjj (j^lj^ill

LjLuiljjll L_L)Ua] tJi-iUj t (JJJJJ^JI AJJA ^LiacV '/^.V J| (_Uii (jjJa. !llla

4J1& f,LiacV Lkajll AjjliU (jiiliajl ?r l ^i"n^ IJA a^ aj t /.V^,
(_s

Ij Li—1»JI
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^'ll-t- 1 i'i^- Ii plijil t dLuJiall JJSjJ tjc (jj^jjiuuill LiJaj putiJ
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—L LaJ—

3

4jA«_*il J 'M l\!au& Imm2\ 7. ku^\ Jj«a

VSljiil

JIL ^ JU. _yjjar- lJIL ^ <JU> jj*

iJjLjiIjJ '<±& CjLuiIj^ 41jA ujLjIjJ 2i4 CjLjIjJ AliA
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.

1 .

.

',1 W,1 •^ ^Y
1
v o rv LoLaj ijjalj* jjc.

^ .

.

^ .

.

^ • < i«\ 1U x.v ^WVi
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LUll CiUljJjl u^Uaj u^jj-LJI SLLuk eLici uUbQI

(Luj jJoll AilA f 1 - V»r.T
f
\A jji^ia"...«\l LJaj ^jjjj (j| (Jj^aJl l^k (j^a w

'—"'J

jjSaljJI ^Luull o^A Jl IjiJal IJjj t LjLJI CjlJjJ l_L>Ly /VA,£ Ci-jjjj

«^bla AiijJ Lja^>ll <jjuii jl pr Wlj^ 'ijjSal_>-a a$jl (JjiLuiI J& ( La J—a. u lj

.'iIm^.I I aLajAb (jU'lJ Lajj 2 '^°^ ' - UjLucI tjS-aJ AjjoU oJlAj c /VY",^ II
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4jjA sLjaC.1 (j^ /IV'.AO jl JJ jUil (Jjja. ( ' '^L^aS (JjAJ 4j]] Jjuajj Laj

4jjjj LaC- Lua^lLj j« ** V JJJ*JI -^C- 1^11*11 4 » <J > J
<uiaJ^JI AjKj (jjjjjjj II

tdtj 1 >»jll 4_uuJ (jialiijl (jl ( AJjoiIj^jI l—L&JI JJC- (_^_^.l jl_j-a ^jx 4jKJ| <JL&a
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LLdl iJjUj.l]l l_AvUaj (JiyjJdll <JJA frLiaC-l j»$J u j]| SjLSj uuJIj 4j 1UJI

i_jj*jll <Liuilio]l 4_Lo]*]l ClbLlluiVI -'» ^* (_D^. (j-a lilljj ajlw"...^\|j 4_j 1UJI

: 4jJjUo!I Sjl^Vt <£U (> 4jjjtuj CjI_jj£-» iIjLujI* Je JjmuJ (j)

. h > A\ Jj Jj^JI fjA jgfa LaS 4 AjjjLxjII ojlc-yi
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Ulitl bJLuljJLjl uMlaj (jjJjkL^I i'ljiti »Uasi ulAlaSI

jLli Lj^ v --.« 6iAj t y.VY.r J\ J^i^ LUI CjUjJ l_jM_U

ajIc (jlkl LJ ajIUJI CjIUJuII ^L> J ^ajl <jja> * '(^ja*JI -fcuai) <u_l!

lilliA (jlj 4 Jaaa j;j --* iliLa-lk. Jja-o ^ Ajjjbull SjlcVI ClLLLij ClLuLoJI
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AJJjlaII
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:
l_s4j ^ Jj-^l t> LWfJj

« AiiJlj ijj^l t .'iNjj.mMI CilcLLL a**UJI a£>Uj 4l .^ aJ I*i &
,

Alx-a Aj LuS (j^ajjj^i (_£_)L-ajl (j^a^jall (jli tdl-iJj t CjLaj^la^o]! '
<

i!j..i'i|

. I'llf-lU'all ^j

. a.te.n ciiLKll uOLiiL « th^
;

jAjjJIj ftjbyb (jkjJ Laj3 Jjjia (_£jiv-a]l ^^ajflll : A^aM Aj_Jja1| (V)

AadJI Ajj^I jjaj AjjLa=J 5JVJ CjIJ AjjLi a£^ -ij^jl Ij&j t^j

SjbVI jj^iJ Qj^fi.iiflll p\ji'\ jli li& tji&j « ^JiJIj aJ-^Y' pU=»aj

.
Mo*...J I A-1a1*JI AjlJjaILi SIjj Aoullj

^iDL^ull (jjj A&lc ALa Aj lajS JjjLa
(_£
jS L^all (jiaj_al| : j—axll ( £

)

i AjjL^xs.1 AJVJ tljlj AjjLi A£5lc Jj=kj] Ijki lillij t A^OaJI S^ja.j

A^o^iJI oOja.j (JLlL^J^ u'lll r-l U«l (jJ-ljiiiLiuill - "'«*' yli t*l !j lc. a

. (jj,1jQ*iil/ill jLacI (_JL^A2k.Lj ' Jih-i- '

: AJtill ujU-VI Jl Jj*j Ja

*n
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JJljJI Jiadll

: Lkil dUjjS U5Ua : Luti

illLoAiJI LliLc-LLfll (jjAjsiuiAll ani'il jCjij-oJI (jiajill jjl iLl^LJI (jii^p i)

. jjjLxaIIj tllLajla-JI
*

a.l^'....l ljIjIui .lie jl *j*e jl l_llUall l$J <J"J^ (^ Akj*ll J WJ (J-jA*

AAuiilL (IjLkuojLall JJJ (JJjill 4W^ (J-Li J^-1 £"=»-« ^^ dj-^-^J

".iji.-wS/ Isij jj
^'---» 2u^LJI liUailL l^bj U&uJ cdjmjJ px-il

: Jbll jajll Je gfcjll <i*U jSj « AjjI—^V 1 (Anova)

£H
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Ulatl uLuljdkll ljMIoj (jjjjjull iljA »Lici uLabul

Ltdl LjUj^I Aalla tf Jl CjIVjUI JjjS 4WJ qA* ( WT) pij JjjaJI

S^jill jjjaLlc.

"UJill oJji Sjl.NI Ci^jjf'iW '•';"'» <lilui»l| Cjljjil.ll

• • i • ** . i
** .,ir- .,^ro . . . . *

i i*-UJI

...O** .,..<>•• < {** ... .£ ** .,..^» Uil\

..Ar* -.VII .,HA ..ran ...Y1» ijAJi iuij^i

..oil .,1U ...Y. stn .,-AV J**ll

.,rrA .,.n .,.£o* .,.11 4aJUl
?
|jilu,| Olju

U Ja. ^1 iWJ Ja.jj 4jjij ityj Ja.jj **

: ^jL L» ^r i >i*n Jj-laJI lift (j^j

i_L>LL LkJaj (jC &^)Jjla1I 4-j1 -y[ i nV I lLiLL uiji« (j JJ Ljjl i-oa.1 (Jjj_Lall

'
_
ilj.n'tl ii,ii i djLjjLaJl l "LoAaJI jidlxj dlbLolaJu U lxJl CjI uil J.JI

j^l Aa-oUJI i—ilyLii/}/ Aajjj ( •
,

* * * ^-iaJI »A>?- ' *
i

* * ^ (-Hj\ ojIxjJI

^jL^all (_>ajsJI (jl (JO IJAj ( LJxll tllL_uj|j^ll i_j ILL l$J
]] ^ *"'ij

4ilJIj Sjbyi l * , \ V<3 iJlL/LjgjjiJIl igJuVlf- ^ 4Jjj5 aJ LailJ ( (jJajS^yi

jl j^iiii (^ijj <-ijL.i) 4*s&J\ <ji ,^yi .*.»ji. -W'.-j c ( . , i r

.

Jjxjoi lilLaJI
C5
J*xUi.j (jJbL-ajlj (JjjoJI Jl^S liiLaJI 4jL,aLa. y JJ -»-j

'-"J.
1

jji 4 j jl uiu j^aListll lillij Vtlu'lall 2 -. \\ . *ti y| ^^jjuoj ( jjj*ll -^C lilLallj

J^i t*lLJ Aj^qU. ^J Aitia-oj * JJJ*JI -1>C t*lLllj Jjjuj -*\ \-W ^ ' . *1 r

4juJa jje l g*l«ul» L_JL5lia.l t*llj ^ l_JJjui1! (JjSj ^Sj t (j^Lx-Jlj Jjjj Jl

£rr
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Jjl^JI Jiajll

Lji>vV°*ti) 4-a.iiJI ji_aLi&j ^Jj.lll 4ja.jJ i. i.ii^, U*ll till Jj.J| . VM U

ijliLcjix-oll l_jLujijI t • , • • £ Ajoiitj SjLVI ' » , « « £ t'<Mj^ ...Ml i <
1

. , \

.( •
,

• • ^ 4_aJbJI »^J^ < '
i

* • °

M| AjaLJI Aa.J-ill (jl t^lli ' (>ajajx ^jL-all LpajiJI jl ^ jxj li_fcj

( / YY.Y ljj£J i 7 YX,r ji-?iJ) LU CjUjil lJ^IL L_^l ^jo-j

jAuCkUll <k.jxl UUll tllLailj^ll Ajlij Jl ^gM t*lli i kJ\j^t\ 4jjC j a

LiIajI tllLuil j^il 4_4^ 4jj^-« M^ A^iJlLJI AjjjS-all dLt^aJ (jc. ajkLjaj JL

. ttljj&ill ^kjJ

^LoJlaJI jjuaLiCj ^uilj^ll 4ii.J* M'^ LjUl till uiljJI (_l)I la I iJaj

*,V\\ CjUjIxJI ljLuJ .,HA AijJIjSjbVI c '.Vol L^ljfl unll)

aj I"'"' ( cJj^ (j;j°---^ (jiajall (jl <_5J*J I^J (
*

I
AV£ A claJI oJj—a.

2u*&A\ a.M.^^ I tliljLu^bj 4 ( «
, » V ^ CjLujLJI) jj-sug ^i 4^j

AjSU^xVI aM £JJ cljLku.jlJI qu .JOLiiVI j ^^jI (^Li «-jjlJ)

J.1C.] Als.j*j S^n'i^l 4jJ J.ill ALk.J- (jJJ £J^>JJ -^i^ juaJaJI lil—lJll

ljILLII AjujIjJ (J=klj^ JiSl U* di^jll £j_>^ -il-iC-J Akj--J 4 J ?fl'^ l

l_l!L1 kjj**l\ 4jall -,— 4jjL^.I a__Wj iIjIJ tijj-i «*1U_a ili--ul -i

£r£
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Llafl ljLuIjOM LjiUaj (jjjjjjUl 3LuA «Lo£l uLfclaul

(JjSjusJI jjiajill jl t^J liftj ( • ,° 1 £ A-oAiJI £Jj=k ( « , ^ Y A ClLajlx^Jl

. UJ^A J I r-ll V«J| ftj^J

4J&o]| -I y^'..il i*i| j'i... i i...-> A A\ , ^.-s.1 4j)f J tlilJ (JJJ 2 t*JU A i'i ! —1

oj._w.oll 3_il-v*...'s/l "iIU..,j'i^ jjjj ( Lj UJ1 Cil—ulj^ll l_l!1 LI 5 j --l-^ll

aJjSw ( • , • V \ LliLajU rt.ll _
ilj-.i'il c <,'11 tlOug-uiijI I 4_oJliJl u^aljc a

tjjJajSjx JkhI'itII 6^1 ^gj^^ill (jiajall jl ^gi*! li&j t ( ,YVA 3^.^1 1

f < »
,

' £ 3 'j illj SjbVI ' •
,

• • £ tllLjjiJI)
(_^

Jj^aJC ^ 4jjJ3 j»j 1 i.iii

JJJ ll)l£likVI jl ^tiJajl ((^i iJjLii) ^UVJ'iJ Ajjl.^^l LjljLuiVLlj

Lj^Lla jjj gr.^in CjIjYiqJ j.^i'h! Aj^L^^yi A ty-ill ililj i'iIU ...j'.^l

Itlll^iuJ £ jx (JSI -_JI jjdiuil jjj <Lu£ja]| IjxAaJlLul £)AA Luxj| till uil ).il|

ijjljiui "\\ (jJJj |tlil_jjjj 1 ja <_Jal jjJj Lliljioi I) qa Ifl
.o^'...l jj^ (JJJJ

j* (_Jsl) j* \j * iVu *il (jx jjj gr i rTn*, Aiullj SjIjVI J'
'-'"-- Lai t

(
jJ_Sli

(J&U vliljiu. "\) jx Quj (CjIjIui £ jx (JSI J] uJjiai) (jiij (j/n .. .

.(tliljiu. £ j* JSI ,JI jjjiui) t> Qiij

£-a (JSlJj tliLkojijlaJI jjj (JjjaJI 5J^J (jiiLjal puLljll 6^A jl
fc

'^l;ll (JjJj

. ^L^yi JJjaJI ^j *L> La

J*

'(Anova <_>-U] l£a_j CjLku^aUl jjj (Jjjill aJ^j ^jIjj dlt i1ajI£ 1 4j

<ilL LU oUjJ tJ3LU AjLLujVI aW Jl £^jj Jti\ Jj^Jl jj_a

. ol^UI

£fo
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jjI^H j^i

fr 4jJU»bJI liUSJ! (IlUji £yt Qj,1jtt-t mjl Aj_JaLujVI <-fyjS (ui)

: LM uUji ctU

LW iilu.lj.lll u£)Ua] AJaUjVI ON .ill (\ Vi) ^j JjJaJI

SjJaJl i)J» dUjJull AiuSj 5JjNI COjf^l GluTaoti

VE VD vc VB VA

0.097

0.109

-0.111

0.245

0.027

0.779

0.027

0.092

-0.065

0.498

AjuUI

• * 0.296

0.002

** .259

0.006

** 0.265

0.005

** 0.264

0.005

** 0.306

0.001

0.082

0.389

0.067

0.484

-0.171

0.073

-0.038

0.694

-0.098

0.305

-0.079

0.409

-0.182

0.055

** -0.261

0.006

0.128

0.179

* -0.194

0.041

>-»

-0.142

0.136

-0.164

0.084

* -0.204

0.032

-0.043

0.652

** -0302

0.001

0.050 csji-w ^ y^j ji Itfjtfl * 0.010 csii— ^ *H-» ji ^jVI **

<£^ .ill*j ; JjjL, gjjwJI u^jall : uJUaS ^ o-j^^ *-*J^ ~^

Aa.jJ J Jixj lAAj c 3 .liftJ ClUiiJI ejlcUaSj (ju-aia t »\jJ>S±)

tr\
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Ulatl UlLuljjJI wMkj (JjiJjJLDI iixfc »Loc) lJUbiil

tjc J£i a^J 4-a.liLJI AjjjLJI CjLa^iJI o^ja.
(_fi. j/l»i-> Lall <J—Lla I tij

J cIulLJI (jjjj . cLiLa^=JI o^j 31.^i a] Lua sljji£^ll AjIL Liaj Aa.jj

iAjjLuO^.1 aJV^ Llllj 4jj\m 4£slc lilljAj ( J_fc»i<» c5ji-all <>aj£ll I _>«*J| ~Y

jlj LIS <j| cr«j Ijiaj < Aiullj Sjbyij tiibjjLJI jjj AiLilc <Lo <U Lua

&Liaj -ibjlj ' Ajl&JLj ejSjliJI dlLljjLall <JC- flLjaj JS Jjij uuJI j_^aC.

. 3i'i<;J 4ajJ Jib <d»L»j JiU

Sjbyij LLiLiAJLaJI j^ 4£)lc. 4La aJ Laja AjjL-«kJ aJVj tlib AjjLi ajDIc

4ijjl Jib AiaLu Jyli (j<a lg uu'l^j (jjll tljlJJ illJ till—£jL»JI ^J *'

irv
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JbjjauJI JUuL^I uLL^ll '£. 2LULUI aJ^stJl ,»»<* tftfciaJ jau

.'I.VCJI ^JUJI ' '^jI* 4 -LJjJllI tJA (> 4jLLui1I JJ—i-aill Cl—Jajatluil

t jjjxll .lie. lillaJI ( tj- liliaJI) dlLx-oLa. tljl/t^ A l-ljJtajj 4 4jJjXjlii1| ^j- -\\-\W

lllUlk j> Aja-aUJI 't;-'<^ l lilt A-JAJ Uj 4 ( jjl*Jj JjJJjil %J <il_

U

*V^a Uij t^A«j 4 AajIa. J
t
J-«UJI j»jaJI (J^' J elj*" ' 4il£ (Jj-V^J—"^

IJlA 4_i3 JlaJ L?^H ' i^Uiajll >ot (J*1 <c^ ClLa^ajl til—ti (j—C. ^jjAaSu uuJI

jjc- Sj^li *
! '< «l l tilli Aj3 ^*j J J*^ * ; l^cjLujj CjL«j!UjJ! jL?ijl j .ut*]|

a^loll ujIjVjK 4»JaiJ JjJ ^ <jjusLJI (jLuioll u*—uij 44_j (jl aJll

l^uj 4 4ip=J Ajjbyi ljJL,VL. *jUi«NIj SjliiuiVI J\ IjjJj Aj-Sjj-VI

JjtaJ CjUj^J 4j*xL=J '
*

' ;"< «ll tilt aJ^JJ ,^3 ^iaLiJI oJlj_aJ SjbJ '/jl .-t

4jj11*]| f-lliSI aJlC jIj&a AjjjIjJiII (Ja Jjuafill tillj i")-nfijlj 4 yj^jfimoil Ljaj

(LjjjIjjiI j! <LLill SJjaJI ojtaj *j$AaJ AjJjxjuJI 4rt<il->ll CjLuULj ^ <\Yn\\

i*il m< .11
I
fl

* ia' ^]| i'iIa>->\! qi>'» 4uiJua1I Jj^ll ^ 4^.L^jj 4"\uftl •» £.j

aagio Ojajjj 4^_JjiLa (JjlC 4Jai. « ->»j ^J| 4_ull_pll (jjl (J n-lt.il IJlA jJUuUj

ijlftyj I^oJSj yjll Ajjftoll CiloJaJ t>oLaal 4j j_i.Vl j Uttl ull fl^j—>!!

: Al^Lill oJjaJlj Ajiju^ 4jwbJl OLuLJI : Vjl

4£jaJI jj IjjUj Lo^-a IjjJ i_i*Jj AjJjjluJI 4j*j»LaJI CjLj jSaII <_j *Jj

4 IgJu (JjJUJIuiaII ClLa-li. (jA 4-aJlSj LoJ 4 c-IjjoI Jl2k lc. Aj_Jri_l]|j Aj-.^iWul

it)
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UJula^l Jiai)|

. Cjli&all lilli A.u.jLaj ^jl| *|ofal ^ AlaUl SjjaJI

^ ^jyaLouJI (jx A^ta Ac Lis lilLiA J Ajj.al| Jj ^ t
' w

,-^J _i_j]j

V ^ill t UaLiJI o^jaJl ^jbyi pj$&A AfafcL aj^UJI •>; '<-'
! .-.I -,u

AjSjSII j^ic I
,
W fi'u Jj ' ClLa-ii fJA <*&! La jl (J-aaJ La 4jX lc i , , ^-,

i

Lj-o.^'i (_pjl CiLo^iJI ^ (jj.^jQ*i>ii<ill CiMWu 1$j (Jj^Jj 'I $J J "')
jll

. AjJjtuJI AjjixUJ *.!;'< Ml

tllLa-lk (jj» (jjJuiluiAll tllLa.LjLli.1 AojJjj a^3 (j-o (J—JLSJ Ala! lill oJjaJI 9

Jlc jJ oOiAiill AiuaUall AjU'iiuVIj i UpUjljl 4-as AjjjxjjJI Aj*-aL>JI CiLuUI

=jJall (Sjbyi j»UaJll (>» Jt.>"i jjjll AjIUI A.»i«ilji>!l ijl 4 AJtili Atjuu jj Vin

pljjiJI oa.1 4 * \£j* Jw j^^ -^j fLkill li* tjc Jj^jII s-ilkjj LJL Ij^I

AjI 4 AS^ill JLaol ojbl AjjJiJ jLuil Sic]j jJ—^iill oJL_c] j^ Aj_c.j1I

.
" jluu Licj "

: (jx V^j "i-ij*J o5^ "
: Jja lP t-iajjll j^-i-iJ

j-a (jjljfhiiMI J] AjJjjloJI AjKflUII lllLuLall (j-a AajjII (jla (JjUJI gij

^jVi'.in (^j 4 tJJjall lUcj 4 lW^I gr^M JJ—^il J"-^! ' L^jLji.

IJA L^iljlAl (JJiaJj 4 ZtJLull JiJaal fjc Jj, ^ » 4 Aj^jxjoJI AjauaLaJI iljLv&J

4jjaJI ^LJVlj CiU^ljWj/l : Ai-LUI SJjaJI Sjj] / U^JjS j^j .Jljjj « {7JJ=^ LH^ (^)

££Y
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ijjj^ujl <LLuL>t)l ljLlI£1i '4,. iU\£l\ )>jjjJI pit** (5i!.itf»"i >="

j£\ 4j**LaJ CjLuSJI 4»n)-ij Aj&LoI AjaJI lillj^yi ^Jc u kjjj AjJj*__u,]|

LaiuS " Ajjjjja Jj Laij (jl JlVi'lin*) V lllili t IgJ-ibSj IgjJj'iiin aL»j qJoJ_i

(AjJjxjjJI 5j. J-v\I *
<1 m< .11 I

^ * ia'< ^11 cliLo^JI (j-o ^jjAiilui*]! AajajJ "
,»ij|

(J^aJI jl i t V\\ hjll (J^il£j a$3 jl i ("il n^nll flJl^J JsLIajI Jj^II ^'J.'^*
-j e\ J

%Ja*UI Jj*Vl t> jjj^II t^aajl J«lj ' <SjjL]| ai^j J^ljll (jjjill J^U
(y_A

L^al^aajuil jl UjjSjJ ^J j] Jlj-aVI t*Uj jl JJC. I tllljl liiiji'Vlj till uilj.il]

JUJI -dj ^LjkiJI jjSfill Peter Senege ^£u« jl_jj ujj-^jj

. JSJI Ajjj] uiljLJI U
;

.-^ (j^UJl

. ttja cjILSIII V * jAjiill JaUl Aj^jl jLLI ajI
-

AJjS j^«j V Al^ lJJ^J fU^S UaUl SJj^JI Sjbl ^j^La J ^iy |JAj

j^j i {+*& ^sll ^L^iJIj Ljja ^ ^1 cjLUJIj (j-.AaUJlj j;
^" -.1 1

£jLilJ illLjkAll j^aC Jt> ^j t l^il^»i (Jjikj jJ ClLuLall t*lti] 7-UjJI

: li] SjLujoJI jlLj ^jU. ^j ( .illjl« Jlij ^alia
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Uin\id\ J-' 1 '

2Ua.Jil 2u_pU! CjLjLuJI Aj^. Jijij Aj^jstuill 4j**UJ 2
:
'<A

\ vW, A #

. 2L.UJI dLUJIj

. «iljib SjlJL>U AjijLiil (junUxi 4jJj)n 1 nil 4jx*L^JI 4oi£L<jl - i-^'...' J •

,
j^'y.i^ll (jj 1 n-t"t\lj .'hfr'wu.n tj& AjJjXuJI AjxxUJI 3jj£-all JaJjJ aJ •

. A n If *^ " 1 g" '*'"- « '"*^ /JJjLiJ q 4_)J UjjoII AjXJlLaJI J lA «ll
-fl

°"' J •

. 1 <*l * 1^. (jx (jjAjSLbaLajl CjUC.J '3"-*'J AjJjJUjill Ajx-oUJI 4 n^fltl A-Jiij a] •

ufr 4 1

1

j- »M Ajx^LaJI djlij^xib ^jAalxJI jl j jLilaJ^all (j-^o Aj JUdlj

J]a (J « AJLjjlJI ftj^j ^jJjjuaJI ^jtj->ll pg'll n's.a ,J jj^iill u—lc j__)jlj*-o

. iJj^ill a....ghJ| 4^.1jxj -'il;'i<^l t*llj Igjijjij CAjt^Lj dlLLaC £* J*Lu_JI

4fc JS O7 ! ajsjS ^ CjU&J sdlL (jjLaLJI jl gjLUloll *V> JjLjj

. Jill Ajjj SjcU ^i^Sn tjjLUJI J jjLUjJI

. bjjSai <_ijU Sifijj IjJJ yjB 4*111 4^j*^ ^"Ull

4j**U| '"'.*<-» (jSa^j U.UI SJjaJI pjiioJ J-p?JI Sjjyi ^J-Aj
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ft jjl

t AjsojLaJI 4_uSLa]| dlLx^i. qa (jjAliluuJI CjLlUaLaJ JllLs 4j| ?r j a*d_ll s__gjaj

^jU._jAla (jiaJ j^jII AjajajJl ClLojU-all tjx a^jUwLua.1 <i Jj
(^ 1J

4 ?_$«J

(JS ^jti SjLjalli pjhnll *l ja.1 JS (jlc Jr£ tllLajkJIj S^Liflllj ( -
g
"l; f--jj

J-La> (jx (JjAjSlLjuJI CjU.Ljia.1 AjjIj ^jlc Aj^jjuJI AjjlxUJI AjjS-JI ^ (
j -A. *

iIAjLJI ^£A ^ujjjII Jaliijll JS (>» ^oaj cjLjLoJIj t j£ uuJI jjj ulsjII

ajIlo CjIJjs jUjI j^i S-icLiLttllj 4 |

a''j
,,, ^"''j ^j-^UII CiLuSaII ^ a jjL?JI

Jjj^iUIIj Qj, \)fi .iu>llj (jjilijAilj QjiJ^j\j S^liill <
JU$ V'J 1 ^jlSjll
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tllLjLcutll (jjnit'ij Sjb'yij JajiaiJjJLl jjUjlia A1J2JI r JjajII jSja i - *>

-,-,1 liUkull
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JaVI ajlaJjlU t IjlUc- 4aj-« JJ^aJI cSjI-^l f^^ U' ^

Ajj^LJI -
. 1 '<A l^oJai Jjl\ 4ja&J| (Jjl aikJI j a L*pJ& ""Jl «''!.' ^"i

Li Jl jjjiiilijiJl _ — ijLUjJ».\l

SjUII \
LjLUldl *

tliWtHI A ^_

_f

L

AjJjaJ AjulaJI 4*&*]|t

(4jj oiujjj ila^ j-. uij^aii) SjjlaJI SjbVl ^Jj-u ^3 ljLLmu!! jjJ (i) fflj Jiill
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fl
1;

^«* jl JaiaaJI jjjlu] aj ^j-o a,>Viin"l
(
Ji]l ruljill jA 4j^J» "Jl Aj T nK II

. Aj^jh mil Aj,n.rtl->ll

lllUku (JJJ Jajl jll *.& ^pll gijtjJI j2*j A^.ja -iJ^?JI Cijl-^V' £A>*^ (j!

. A-pjauuJI 4j*-aLaJ i ' il m< -»ll aliaJj (jjAjsiuudl
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O^LiJI Juadfl
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Aj^IjjVI <Jjljjij-«
LS^ (J«^»i<n AjJjxaJ! 4j**laJl *

! "'^ oi l (JjJaal pbl — Y

eUulj a^aill
(

\)jffl guljjll a,^Vi>i"i Aa^IjII ^jj^UJI i*il fi<^Bj . AjlliiJIj

^1 (_^aU. JSaJu jlajll (jifu lilljllj ( Lgilj&l j^lt iJJjSj* tj jiVijJI

'ihlU*,. Jaj ^ 4jJj« i nil 4j»«l->ll CjLjjSaILj (jja^jiiLcllj (jjjjAall jlj.ll

jSljllj i l^J -ijln'nll p jal J-laA ,_j!l " il ;"^ -H (illj djLo^i. (j* jjjJjsiLjuJI

: SAU^ lIiIjI^q i ilKn jlj^VI oJiAj i t'll^U'^ll lilt 4^.1j« (j*

. SJJj^ll •
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. Jj^juiill •
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aifc jjC. jjillj ' IgUiWn ^jjll ClIjLir.ll AiL AjJja mil *> - -I > t| 4 1 *< .)
|

.
(-
g.hl?ill Sjbyi ^Jj*j J i-^'i 1 hI (jc L^cilaj ^jc . 4 ii ,. ,,

|H

£ 1 l
a n„,Vij AjjiaJI CLjULJI sJA JJ^a^J (jU'i "1 (dL—LuJI Sjljjj
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Oullatll JiAdll

j^II SJJjfl £j>u ^ ^ j-Jiil SJjVI EJ>J

lllL«jlxjJI
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^ in-null jaJj)

U.U1I ^jill

J-.ll

AjCjill

AilSlI

i j <

i

t ^i«

(jiajjia

lij>»i I. il ' nlll SjLfrJ " dLj O^j^ 'U^a (JjJ (_yujL» pjj ,
hi oil

AjJ_j*jjJI Aj*-aLaJ (JjljaLoll (jfi-oJ <—ij£ : 4m«'l £jLl) JI^jui J-iLiJJ Lj—*j
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JUJjlintl Jj««ItJ| .~.l ."CH1» Jl.l.^.tl ajjjjl ?$&* Jjj.it" I jau

iilLu V "u^LJI ArflJ glfl t ^LaJI Ia$j LUI Aj^qLJI Sjbl ^.U-.^
i Lo |^

[^JUaj (jl ( AjJjt i nil AjxxLaJ! A m<«ii jjSajj t cO_jaj| 0J1U (j-a ^i.V'l A , — >j]|

^jlc (jrTN mi (JS l_jjjJj I
fl

"'^

*jj i AjjliiLa tllljlglbJ ^AC- SjjLj_*Lo l"ll»i in-,'!

<*^a\j ejlj jjJl t*llj JS [jilj t lg<J.I^»'l ^ ^LaJyij t SJSj-^JI CjL) uiLul

Ig JlVlj ( AiaUill ftJjaJI toll Ja.1 llll 4 woKll AjjLJ ~ ' *-*
t
j_J 4£ uLala

. AcjU-a ">AjA=k. AJjbj -*J1Ajj j-aVl

JC. <1j1jJI LpV ' SJjaJl QjiuVl 4jLaC SjLi LLdl Ajl-oLJI SjbJ L?]c. (Jjl

tllLuj u*Uj (_Lul1 AA=k._jll (Jjjjallj t jjSI TtJjll ALUj *Luialla
*
> - -1 «-

1

| J .^

JlaJ liftj ( J£S *UtxUJI *Ujfa'lrtl ^jWI jj-^'.ll jA Jjjlall (_JJ all ^g lcj

. (jSj»J La (JjJaal AjJjt i iill «U»-aLaJI 4_uSL&]| (Ja^J *La jLe. AjC.j

^Lii-aj cOjaJI ^ (JiJj LaAJC ": * '(jjjjL& ..jl (jjiAia. JjSj Ij A) Sj

«
" cSJ^o/l i*i fljhnl lj pjj"ullj CjLasJIj JLacVI ^ tOjaJI JAiutf L_iJaalj

. I "|» <i")> fl ^ fljlnjuirt Ala.j* (Jk yVI "Oj^JI jfy

: ^a Jl»jj U1*J1 ^aLJI Sjb] ^Ut Jc. ^SLII jjJli I j$Jj

? (j^ajll *uLd SjUI *u*L>]1 <ka Uk. SjblS ^^""' IiL •

? sAjSkU *Ujju11j AjooUJI aj5 ^Jb La •

to\
V >
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V liilJ (Jl Laj C-WJ-^ ^J* eL>Jaclj l_i>Uaj (jjila_j,aj (jjAliiuui
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^ l^ii SjjaJI ,j1 ^ i_UiaJI jA liiljj t Lja jail! ^Ll£ A-dii* £-1 jiil ^ lMj

. A^u^II ojlS *-a 4-asll
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t
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: l^iaj t^J-jSJI SjbVI ^Lt»j

V 1 oJjaJI jjmVi AjlaC. Jjll AjJjajjJI 4jxxLJ 4jj£x1I Qc Jj* -)
! 4

^Jfr*- »^Li i SjjaJ] (jn^'u AjJjjlJ Ayi aUII 4jjLJ
c
j_c JjJ_uuJI

. S-JjaJU j/inirtll jj£sj]| (J^iLi. (jx Lajlj
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jy„,^ Jc yj : CjUi^illj CjULu^I ^ a^\jA a^AiJ aU Jl

/OuiaJi ,j yj^o^-la ^jjiaJa^^ll J-J*?- (J*^ (J AjJjxjjiII Aj» ol % ll A m's aII

SLjjjjaj jjlj?» j»J-^J t*^ ^J^J ' ^4^ t3P*** O* UJ»Ja>*ll ^J*

l^ja jiVj AilS jUJ (illiS JjWJI Ija ^j * a^LJ ljI^SM <J-^

^Jfr (jl : ajUj]L ijb^lj 4jJj*juJI Aj*xUJI Aj_j&JI j-c JjJ_uJI

Ciljii>JI JS ojJii ''^' Jim jl 4jJj»jJ Aj*-UJ A_uiJ Jja_ulc
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j* "'! IJA (j^«J LaKj ( .Ar-jTi* i'iljl„<~. « ,"

<

t^JC-l ->g UC- S^jA. UJ^J ' ^^^J J^' Q^aJajxll (jl£ (Ji^aal (JSL-ij

4jj£jJI JC-LjU (j| «iJtUuJ AjJj»hi1| 4_uu«LJI A j'l^all (j C (Jji_uLa]| q|

c*L$jj (^pll LjLjLojJI 4joiIj^j QimVill AjUc.
ls
Jc jjSjjll ^ Aj__juoUJ|

AjaJjIjLjVI Vijl-iVill 4jL&j AjJj»i.iJI 4j,*^UJI 3 "< ~W (jc. Jj* ...^H 4

eLuijJ AjoUI ftia (JC- Jj'iiiJI (^gJc (jl : 4 fft a\\ jjSjJ ^jJt f-
l «;M 1

(>j « 4-pjjmill 4**LJI 4J&J] 4^uJaljll AJUjllj iJlVtflj CjLjUJI

^jill JLd JJ ^il^Vlj i^UiJI sJlb 4-aJil IJaaoll pl.JijJ ^
. 4-pjxjuJI 4_j*xLJ Ajj^JI ^a .iaJjll

; Ltijiuj I jiiuLa Inmi'i i-ilJaJ AjJjxjoJI 3j. „U\| AjjUI tjc JjiuuJI +

. tjliJLj l^JJ jLiuj ajjaLtJl ^a 4j.^. ...II Aja^UJI
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Joluio JfLij (^IjII JI^juJI 4J2WJJ tllLuSoJI lilt
Cff

lc. u ijjj t*] lj]j i S^j ^

; LgjLoAi. (jo jj^i'.m]]

LgjU^ik (jo (jAiji'iMirtH i}\yA\ I ijj ajJj*xJI AjjloLJI AjjUI c- MU", ...^
3^JJjl j^jic' aj-ia Jj£l \ g W ->""> l!)1 ajlauJI (j a SAj a. 3 1
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^.^ 1 gj j3jJ ui

JSJij LgjUii. (jo (jj.ltt'imoll lLiIjjjoJ AjJjjuuJI AjxxUJI 3_ij£o]| & NU"...|j
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^Jc. jjVu iij (jb (jjyi ^^LLcli t ^jL^k (jjity (jjill (jjyfr - - —

M

. (jjAiiluioJl

AjjloUJI <j[jSoJI tllLa^i jo (jjJjliijoJI : 2j...&IVil l 2 <1 , Uofy
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I (JjJUSJajiaJi aA (jjl
~~

? ig'll tlWu JJjSiJ (j£-»J *-A)S
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UJLocI 4-la. ii j^S (jJAjaiuLall LiJaj J^iluil Ajx^L^JI A-GfLoll (jS-oJ LJLlS
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i
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jSlj i j> Jc (j-l JjaVl Ija J cHjUj ' U3^ t> uj-^^"31

r^ •>—
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j.i^iq\.,m \|

. ^$jIa.jjL«j a^jLujja 5ijxjJ ^l^i-siu (JSjuU (jjJjsiuuJI j'—;; (JL*aj^l ~~

LlilpUull aJlAj c -^il^'li"^ 4ija_aj -j'.*.5l'i«t /pJuiluui]! *_c dllfrli] <Lolil
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. AjJj«jjJI AjjucL^JI i^'H; )«! nil (JjL^jU cMJ^ A$?\J
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(jji^UJI j-'-n

(jaba l^J cJ^*J cs-^
Lg-mij tliLlialoil jjk IgjyiVil I^oLuaI AjJjxoJI a j .^U l|

4ji£ ,j tljIjJJJU LjJ" (JJ?~*
t*'l?'lj'"-VI lilt Ajjjj ,J tlll^UJullj 4 1 iJajll

lc. JL=JI ^j.'K1 jjjj La _jAj t LplLuij frbb SjNj. ,„li 2j. «u\ i JLuSjJi -La

: (^Ijlutf! JajkLUIj 4jJjjluJ| AjwUJI ljLuU : Lulj

- UaUiJI S.ljaJ — Ap=JI ojiyi £-\>ftJ ^ ^y^iilJLoi^l Kjl-iVllI 4iJij J

t
jji]a_aA]| •

J "7- 1
t
j^a*ll (j-o (J*^J )n)T-iVlll 4_}LaCj t frbVl 4-laC ^ oJjaJlj

Jj^jj] ...... \ \

LS^S\\J^j\ 1-nl-iVlll ^jlaCj tjj±\ Ch—J&A
LS
-A ^jj—iiijJI

^ )\ \'a\
(Jj t >..i^« ^j>j-..il l AjxxUJI (JllLuiLall (Ji.L aJjaJI ijj—u^J tllUal Ju

? 4j«LJI V'<"" ^Lu^jj UjV'fi'1^1 ^LiJ
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%j^ju*!I 3L»»»LfJ1 oLOSl! 2. iULill SJ^aJI j\j<i« ii**l»J^"

ill

lij...^* LJ.ilj J3 kiuaS jil 4jaiul1 jjSj LoJJCj 1 3 «jUll ^J

—

HjhVll I SjjA_JI

. Ajl *i tl j^a tjjSjUiAll jjilbjJI jIjc-I SjLjj -

. AjLxJI ^ 4jju»UJ ^."^ CjU^k t> (Jj^'hiJ i^lljty
-

. a$ilJAl (jjjifckjl J^ <—jl_9-il tjjaJaj-oll ^UaC^ l_JJJJjll £iwjl ~

Jajlaaoj 6jjaJl UjU ^*i^i -Lull L4J w J1J
1 4-pjajujjl ^jTnl-slI dlLj

—

jSucl\ fj\—

3

jjihj^J Jl jj^JJ ^i-aila <Jj|ja.j£ tjJ&i\ ZlAiuaj l ^a.lj cllSj ^ J—<uJI

AjJjjuJI 4jjl*LJI ll)Lu£-<JI (J^">J.i ^Luijjll p JJJJj t tilljA ^ykl £(«-"" C^l (j^J

(JS AlaaJ (isJJi JS ^ (JjA-al ^t^-"
1 sAj^l U^ r^J^*^ JA

'
1 '•"•" (J.'"'***"

^JJJ

sJjaJI (jjm?k"l (jjm'nl l^ol.l-v'iml (jS-aJ ^^jaJjljluiVl .laJ hVrtl Aj LoC- (jj

(j* (J*^ ' LrH^J^V' Kl^"**^ AjlaT- JJC ClI hi Vl\l jj =fcJJJ '4*JJ—"^J

i_s
i& IAjjL_six aU-% jjSjJ (j-o >$ fl->^> (jl£ log <n Ajx-oIa, 4_u£xs (_£ j[ (J—SlXaJI

ni
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OuiLj^l JiAdfl

^fl AjJIjxJ A-i^LJI AaSaII c lajJ A^U ^A ^311 tj|j*Vlj i-.l
J? /Jj*...'SH

. Lal^t <JJtaj

: SJjVIj AjJjjluJI Ajj^LJI ljUHaJI : LwU

^jll iliUlill ^i S-ljaJI cjouou AjLgj AjjjjuJI Aj*xLJI V-<-'l sj
jj ^

Ajl JJC- i Lal-iAl (JJiaJ ^k AJjLoII flJlA £-Lj jjjj ^jJI ^ q,^,.,,^ ! l^fc

: ajIIjII ll.V jLuoll Jc. ajL^U CM ^ Sjb^fli -

^ ^jjjjsluuJI auijl Ajta^jj AjJjxjuJI AjjlaLJI Aj_j£a11 jj—S-aJ ' '« < •

. (JJJ^OM (jjiiaj-allj Ajj^all (Cjj.la] i*tl_ilU*n> Jj l^jLji.

AjinKll A \\<, nil pUljI £J-a».
(J!

^.'IWull oJ& JLojj j *SrtJ (_Ll_S •

. AjJji i nil

. Ifl
"".'''' L$)^-i '"'^'^ *-"*" (jl (j-a J^Qjl (j^AJ <_jj£ •

-kaill frLujJJ l^J^J <j£j pJ - AloLill SjjaJI - ^ J.wll »jbV' £Aj—^J

jj frUacbj Ja9 (JS^ lIjV jUaull lillj^ AjL-VI 4j j£*JI (> ^Jll ^-Juall

^j*. ii oil jjJC LIjJ ftJ*-J AiaLiJI oJjaJI JJfrk £*3 " ALfrl" : .la.1j iaboU

HY
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AjJjjluJI JUmLjJI CiLjZSXI 2- iULiUl 34>jtfl j»j*i< JjJaJ jau

l$j]j ?T-aJa (Jill AjLLjjI (jiul IJAj ( (jyA^ij i (jj'g ' Vj ' (j_?0"^J ' t-r-yj-&ll

4jLc jA ^Lajll ^tiia (jl£ IJJ : (jiaillilLj ^^JJ 4jl^J I^A (J £ j^j jj

! ? Jij, hlb ijbyi Aluu j s_l=u ^ill La sJjVI

jj\jfi,.ij Lujj 4 LsI-IaI .Ifckj ^1 ^ AjJjq.iII 4j**LJ| Ajj^oII ojLij

< jSjj IJLo ^Jc 4jj£JI lAisb QjsLjSaj^j jjJ^aj tjjJJI a a, 1 gjloi. (j <>

JjJjJ t*lti ^?.jaJ jl jA <Lc- l—Laj I a Jjl (jl JJ—fc t A*jb al] o

j

aL.

yjll SJ^JI Cjlnurt'ill Jc ujaJi^JI £Ja=l flUjI CdZi diblkLa Jj i_sIjaVIj

£ir
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(jji^Litfl JiAdll

^J^J-aJI (>ajlj»JI
C]?
Ja^Jj

.
.'.TiK.tlj LUBj

liljjjl AliaJ (J?-' L>«J
'"'"•>*' -^ lllblWult (jl (j* j£LjD J o^C (JjJaJj JJ^4

*j$ia — Ap=dl Sjl-iVI ^J_JAJ ^j ( ^jJcLulsj fl^C-LowJI jja.l "l -vj (j—jill

- 4UA1I sjj?JI - aj^JI Sjb>l £^ <As ' ^ CLjUblul1 tX^ c>^
•

s

l\t



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

iji^iuJl 3j«4lffJI LJLuSil 4-2^*LiII »J>»tJI f>j£d4 (JjjjlaJjsiu

(j^i UjjLaJj ^jjAuIjlJI (JjLSjj AfraJj-al 4afoVU AiJ^)!! AjjI S$\ 4jL.j | v. <;-,

4-ajJala ^ jj-aJO (JS (j <i i ri\\ 4j»j^)iallj ( ^pj» » nil AjjlxL^JI i'iI "'vi ll tllLa^i.

^Jll Ji* « ^£jjLIjJ e^ jjSaill ^ Jj^lj t AjJj*^! 4j*xLjJ a, ".<^
|

tS-°jJI CSJ^VI Jj^l Ji-y t3^l Cj^lj ' £"JjS c3^ (i^=« (jiJ (> £>J

SjjaJlfl lillilj t ^ojkiJI sjbl ^Jbj t 4aL*JI Sjbj ^—fc SJj_aJ| Sjbjj

.AjJj^JI aj^UJ ajSJ ^a jja <_)£ aJjIoui^ <Jj « »<*.» ^li Lujj ,-,..
, ,1

: Ojita>»ll tillj^lj 5jJjjuJI 4j»-«bJ| CjLuIaII : LijLy

* <P>J" UJ^ <-iti><JI (Jj3 t> ^1-llVlj AjIjlmJIj AJaUl ^pa—jjij J

f^jLLLij^ ajkiJI tjjat^JI ^icJ j.^'i ,J Cjb ij__£i =_J bj 3
;

.j ^w

k^J ^Jijll jjja t j^JUil jjc Ajji^lj <^| iiilj jail JLkj| ^ AjjsJIj

JjA\ L$J> ij lS±$ JjjJ=> cMl J] Ajm.laJI jfftj Jj3j ^iii

Jx*]| jWil SApa. Aijjisj tflA (Jj_jJa ^1 Jill j_A . i U.jJ| ,41j ,*lg

• W^'^ U6" I
j*-^ ' JjAi^bO Aj| Ajulij OjlJ3 ^ J- .*jj 4 Ig^J LgJ J ^_l _j]|

o^u g.|jij| ujljL^ utpM ^jjjxJI W-UI oLuUI jt Qjly, ..^^

l> ls^W^ Ajx-UJI AjjLqII s.bjj , (jjJaf=^Q Ojiti>»J UJ*^ CjLojLJI 6J_A

/ \



.^.i,i'.,i.,jj.i'tJi.i^.i„i.ii,iWJ,i.i.-i,:i„i.
|.ri.ri .i .iNJj.i'i.j. iL-i,,i.yTB

t>ifc«lijl JjaoII

jAj ( JaSa (J-xll jjUuol AiljlaS <jilj t ^ ajjli 4jj ijkjj tillj_Jl]j

. JjVI J] 4j«UI 4_ufLal| pjlt jy^ <&*j djj=u Sjsll j*

: J^Ls. <> <£jLi>JI «,i* ^ J (jlwj i iiS-oJi »:& *ljj <j£ j^ , ^LUill

Qj^jfuiiallj AjJjajjill 4j»nKtt 3 y<.A\ < jjoIAj^\| qjj L„ ^^^c ^1^1 •

. LftjLaAi ja

. (JjLaAi. (jJI (jjAli'luiJl CjlaSjj] 4j»-aLJ 3 n<Jl. jjjalajJI hxs.JJ •

, I ^ Vi n%jj

(jjill ^jJjjjLillj QpJJ-all A-* lWj («AiI jA <J**LaJl 4 n^lL t, ihjall •

.lg Ki^'imjj Qj >.* W CLiLuLiill jj9J (_5^1I jA AjjlxUJI 4 jfi «1L i tlaj*ll *

. (jjja^n (JLocU 4laC yjUj jCJill jA Aj*joLaJI 4_Jj£Lallj l_ilajAll •

J-iJhVllI A\\aT. JJC 3j^N. >JI t_ilijjj| (jiaj SJ (jb—a.j/1 (>o—*J <«—9

J

AjjfLall t_i|jlAl (Jja^J ,j (Jjsll l_)^a> 0*J ' ^J * ^JtA ' uull j^ajjIJJ—ui^l

4_|QJ ~\
\ (JjjikJ \ •— ll 4 I >j. ..11 4 \m A -*. \ \

* .1 ."< A\ jSjOjj i 4jJj*juJI 4jM.»L>ll

. jjAslJIj jaljaJlj i_yjJull jjc l^jiJajAl

_ inn
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Jjj^iuJl JLhmLjJI oLOSUl 2-il»LiJl »J>JtH j»J#i» JiJaJjaJ

jj...^'.» ^llioS AjjtaVI CjUUjVI J jJjijJ (j—ialijJl lillj—^J l:u_jj

AjauaUJI 4i&Jl J ^ioC ebl (JjAjjj g—JfllijJI i
.

I \r,\ gl jj t jxl_uuj|

[jjji-Vl A£jLiuJ 4-<Lia jl£al ^^lj
f
tgl*».' UJJJ^ (**J ' A^?- J^j ^pjaj

Sjljj J& ^jijJJ LaJ ' ig i<-V°'n La I^Aj ' Ajlj' i ndi l (J—«AJ (jj-ljj—Jj t I gj

. Aj pLull ^j».n]| Ajx^UJI AjuUI

"j]| lIiLo^J] S^J^JI Q.' "''' AjLuC J AjjI_)1I _>?^ (J-^ i—ilaj-al! t*]|^ii|j

j]| ^?.jjil JJ c£Ja3 £ (jji aJjIuuiII jj t Aj^jsjoJI AjaioUll (JjU&aII L^ajii

tAjJjajoJI 4 w<il%ll AjjSudl J (5J^J LaC J_aLji-a <Ub (j^aiuuii (j£ IgjS j« *
|

Qji}aj^\ AJLujJj i *•>''* U^ '

".'J
' ^^ (J-* (JjJA-^JJ La ttJlLc. \'^ " (_Jllajxll

j

4j*xLJI 4jL&aj| (jC (jjlj)'linrtll (JA AjLa^M -fl/"'* eUjil (j_ar^ JOSJ jl ( <j| ) /)£.

. AjuJaII AjjUI sjbj 4J9 jSij V (^ill lllSjJI J 4 Ijja'liulfl 6-lla. oj£s LgjL

jlj 1 JJ»JJ ^CS^ <-^ U' "Laj ^^jtJ (j| AjJjxjjJI 4\i n\-\\\ t~i\ y&*\\ Jc jj)

(L—Sftj .. Aiui Jj J^jljI 4jiJ J UtVsa jj^J (jl (jSj»J (J-a*J jlS e-^gJJ t?l

«
Jjjijll JJ A^U. J AjJjxxJI ^JjuoUJI CLlLuLallj i <jVI <U*Aj L Jo eli_j

LjJS ilul£ JJI ^LjSfl lluAJ J3j t JJjilll JJ AaUj LjJ (jjlaUl jj Jhjjj

. j£ij t_JL)tii.| (jj^ jxa jjgjill 1$j9 tlul£ jllj t (JjlsVI AiJaj Jia ajj]l AiJaj

(JlSi Ajx^UJI tllLiiLaJLj (jjitj-all ClLa^Lallj 3U...1I (jiiJjij Aj_iaC gj

Jll CjIjjVI U^j-JI Ja«Jj i CjjjJIj J*J| gjj 4l .nlill Jaj—JaiJI g—a

(JoaJL JjJail Ijjjuj Ja*J ^Jj < j*«jLia. <U.jl a^Laa. J ^-Uail LpjA. j i-l

< \

nv
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t>u*L»JI Jioill

: syj^J kjjiLuJI Aj«Ui) gLM : LuU

<^j*^A\ Aj^LJI CjUS^I uL^J >iuuJ| qi^M! JaJ ^ ^j^ji j

^a a^LJI cjIj&JIj , L&a* (jjlj jl -^uJI aj«^UJ! CjLgSJI cJ^^l

I*
?
UbU ^j j£*j V <Jj^j < 1^ ^oJic ^Nkuj \^ aJLc -jji^j. ^

A^UI ^L&JI cStti L^ki ^1 j_^SM ^ <lJSa dUilj «
tjj=dUL0 1^ ^

. Ajx^UJI a \y<,A\ *ljJ £***. ^ CiIjLuJI CLdSJu J*.

CtiJ^-^J UPjJ*^J (jJJJSluuJI A-o (JLuaJ^I

. ajIo^j' ojj^II ^jJTiiVij ojjzJI (jjjoiajj CjIjIahII ijbl

. 4jj^Aj| (Jjni*0) till jL^jall (ja AjjiIJ (_)L=k-» aIxJ

. Aj^.lij'^lj o^j=JI tjc AjljiuuJI J*^j

/ \— HA
V s
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iji^auJl <U«L»JI LJLLJStl "£. iULill 5j>jJI ("J*" (jj.'h'iJ«

,» lWimj Vj ' ejLlsllj CJLj.Uj.ll ajl^jj tliVL-ojiMj ij^KukiII (J a.j (jjj j]|

IjSJjkJaj aJ lij t tliLUaiLJI eifc (j-a {c\ (_Uc 4-J »oU II lIjLj jSxILj ^jj °^j_ij|

aJJ (jla aJjaJI (j,'
*' (jjiLjjiJl « Wi,.ij -J | jjj t -i £ IjiteJ oJ Ala. ' * ' 1 nln_a

LgjLa-li. fl-ljaJ
(

jj...-«.*l| ^J L_jC.jj jJjJI 4j»jiLaJI i'iI w<*H LjliaJ (iU.il t 1

fl

I -*-

. _^fa diSj Ala oJjaJI j-lc i_jj Ola]| ?txlj u

oj^ilLi aAJjjj^] Lg-iilaj^ i_JjjJjj <L«jLq Aj^j*jji1I «Ljx,oLaJI l'i! 'i<*H yj

^ fr-iulj i l^ijK'ij CjULuII j fl-^lj i (jjs ^ (_L*11 lg'>j^l'^j
t
Ji]| <j jaaII

. I'll 'l !...> '|||

AjJjxjJI Aw *LaJ CjLjjLJ (^ilajJ ^Qj'^ll a^iJI <jLaj JUill ' ' .'jfillj

SJjaJI CjLuiLu.1 Jk- LjjjJij* i_ljjj <=^.Li]| Aja-aUJl .'il;'OU t tiLJilj

J^asli C±*jAJt\ Jifc Jic. j^iuj « LjjLjL6j t 'il;".<4 tilh L_ilA4.1 U^Aaj ls£

t JljsVlj pLafrlj J*«JI CjUL. £« s-Uiibli sjjaJI ^ UjW. JiSl v ;j y,

fcSAj O"^ fj'-i (J^ Aj^LJI oLuLall tjlbl ^jjjaIII ^J-ij. II

j;
i-„j

dljji^lj t L^Asu ^1 CiUiaJI t> {
jjhfi..ioll dUSjjj CiUlsL (^i Ciljjijll

. (jjaJajxJl dllj-iSj t AjjAaJI ajVa'l l i

' •

l^'\
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!>uljt)l JiaiJI

2QlLa Sjalul« AjlaC Aj^jaaJI ^UajiLJI (JjluS,all J Lj Qt ...^'a t*] lijj

J .>»al <j a^ AjJjXajuI 5ax-aLaJI ill! Vl^flll ^ (jjaiajxllj t 1 ^ \M i* , ,,
) (_j ^j

jjj agjLjKJ JJ^JU QJtjl-i'lmj V f£Jl JJC. t CjhjmVlll O^A J, .nal *_JljJI

'(.blj ^Jlc ^jjsj ^Uj tljiJ I j] AjJjxaJ AjxxUJI CjLuUI gla dlilj i Aij«

: jj&JIj Stil&dlj AjJjsluJI 4jx-M CjLu^I : ii»lj

^
j$L« - AilaJ Sjb^l £ri_a*J ^ ^AjJ^aJj u—jikjj LjL_al^ jjj jj

JiAJj jj.JI I JlAj t 4j*-aUJI AiJfLall i_il.Hol tJJtoal j»CJl ^j-uu — AioLUI S^jaJI

lift.j i jalj=JI A^j jp&M p"^j lh^j*-^'j ^—^"J etaVl j j
tfi ^—

a

' ^; Vj ' aUutfLl ^htj La (Jjl QiJ [jxi (jj^J V S^lt A^ajhull (j* l_l—jUJl

/pAjiiiuuJl eL-bjl 4ji}£ ^jC '
* '^ ;"' Jijp ^ 4-UlxL>JI A n^all (Ixalj La jj^J J

(JiUJj jaU. jjtfl J (jj-^4 Aj^J«JI <J"M tjLl—jiall tJ—C jjlj'l nlflll

. ^jS j alv AjJuaUJI CjUlLaJLj jJliij^ cs-»jJI

£V
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a_.»j....u 4-lmUJI LJUiHl 2_ SLULUl SjjjJI j».J*»«
^j.itnl jaj

. idalSJI -

jj| j2k.j t AjoiIaII 4jjL<JI £> ^ioJ (^jJI JjljaJI
l^4* jJ-iaill 4Jj—«l I—«|

JJljaJlj « *jjmWJI CjIiSJU tVj ^jll ^.UJI ililjta&lj Jj-illj fL^Vl

jjljaJl Jja. jjSijJl ,J Jjajll jU tjllilj t ^Jjuoaoill jUJI lllljLcj AjJjsJI

Jja. jj£ju]| ^ Jjajll (JuSaJ AjJjajuuJI Aj ami "> II llil \
"^ oil ^—3 jJjSLJIj

4jSj£ ^A o^jaJI 6^13 IflHT-ljJ jjjll 4ji>V»llj « 4jlLu£ V jJS uxt^ jj JflJaj^JI

yl£j tly^-J Jj-^JI c5jl JV' W^_?^ £* JP*^J ^LjaJJ*^ pc-^J—J (JJ "»£

. (JiJaal lA1^ IjJ««J ^Jx± Ijj&aJJ a$j|jLajV ljjj-«Jj (Jjila^yAjl

oJjaJI ojhj Li-il^a J.lVlmb ^A (jjiii'n\l frJdl ^ Flail jl ^K^iqII Aij^iallj

ViJ-i'lin'lj ( (jj.ljt'liii/ill TrljaJ IJLo Aj^jXjaJI AjjuaLaJI (

J
|l n^rtil a 1*J (jl •

. 3gjl*3jjj jjjilajxll JS tliLkLa. ^jJo 4-jiia dijl£ IJlj Al\jd pt^lJJ JJjiiJ

(jS-aj ^La.lijMj — jJ^SiJlj (jiaJjajjl Zt-al^J /jjmVl ,ji QJi^J-*^ ?:
"'-qJ

J
*

: ^Vl (jic J^Lij jjl

Ljajj flJjaJlj Jajjjx (jilJjaJ (_^V 1-jl.iAVlj CjLuiIjSJI 4 hQLaj A-iiaj
—

U^

tY\ —
v >
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OJjLitfl Juiitl

. jJjftU i^j^jA g-ljfrl QLooaj , s^ja. £.|^| ^|^| _

S.ljaJ .iAluU dip* 4 (JJjill t_il^Al (JjLbj dUIL»j jjlLoJ^ j; <.-.<) •

• LS^W^ lU*^I ^J-> mU JjUji L^JC Ljj=kX jjl) j|

. ^Ull JjUII pljfol ^ Li** ^xuijll JJjftllj jja^l J»a. •

(>=*J (3*=^ JJ^J JJ^VI (j L*ll Jj] 4j.ijXj.JI Aj*xLJ CjU&J j^ic. jl

.f^isllj jU^yij <i|jil pljUj JjjSIIj jLVK • AjJJ^I ^Uyi uUUI

jjxjUJI jl l^JjAuui <_DU. (j* ^j^jjtJI Aj^LJI cjIjjSJI x^ *_] bl j—Slj

jjjUia ^jlj jjilijAjl pVjA J—

»

A' (J ^ JS U—« 1j "fylj ' Jj pll

: Qj^ajA^ fbufcVlj 4jJjjuJ 4j>mbJt liUlail : Luij

» jjiJi^oll Lbj jbjl LaKj 4 jj^uHouJI Lisjj j^Li liull *Ijl5LJ lj_Li>

^UiiUVl CjIjji^JI fjjjaj *i£j jl 4jJij*jJ AjjwUJI ''!; "<«<! CjtUai_J



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3L)sia*J\ JUaJbtM LJlaSSIl L. SLiilull S.lt*}l ?j&* JiJlaJ 33L

J&. aL«jA^I jSji ^Lajkla - <L>Ull SJjaJI - AjAsJI ojbVI ^Jj—aJ
<jj

. /jjiJajaII (j-a lj**H- 1v-'''j ( (Jj^jflnmll (J^3 (j-* ^->_Pj < U,' J^l

: AaoaVI ' * '.•> £yi C)l£}Ull (j-aJJj ' LgjLo-li. j* (JAlji'iiiiflll t*iUU'.

. (jjilaj-ojlj {JjJjSlIulaII (jjj •

. q^^jaWj AjJjxxiJI Agirol-^ll ill! n^rtllj (JJjjAaII jjjj •

Ui>^jl1j Ui^JJ^J CH^J^ Cm •

qa jjSI tl)l£ibiJI oMt (ji tjj-iaal 4-flg rt (jj-^j—J (JJ—i-2al^)jl Qj—iLjAjlj

AjjcaLaJI CjLjj£a1| 4*>ln»m (ja (jli l UluII l^gJj t QuJaljll JJ—6 y jikj-ti

A^^aJI — JJAaJI SjuVI ?rj_jy«ij (_jLS LsJj ( (jJjJalj (jjiia_jx xj Ld J^j« '1

O^Aj 4 AjJjajJI AjjusUJI l1)1 nSxill dlLdii. qa (jjAjiluuiJI .Jl Ig^kjx — <LsLi]|

* • ' '

. jig <irO (^i AjjjuoII JjI_j^j! jj-llj tag ur.

i_5jaIJ iIiIjI^aJIj ajlx^ll (jl (iljjj jl AjJjxjjJI <j*xL=J tliUiSLdl
(_s

lc.j

: (J4 (JjSjj (Jill AiJjjJI (Jla ,j iuiallall £^-"i£ ^g'l'iini AjuLxJI

. JiSI AjxjJa jjl i ttA —

. JjSI (JLu (_)Jj
—

I 6 \\A\ A 1 1*^. ft] W*tS \

' '

ivr —



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

jjkIJJI JiaUl

^oUJ (IjUjSJI ili=kaj U I Jla - aLjUII SJjsJI - jjj=JI <£jbyi ^JjAJ_ll

-A I a lil^ija (j^J U-**^ (jl 'flj'"^ '
i^w)

Jiy' Lbjjl^a
_

' ' i*il.*> jl AjJjajjJI

jCjjjll -, vi-* (jl L^jic AjjjjuoJI Ajx-aLaJI till ffi oil ajblj 4 I gJ^l *JJ—J ? *l

.1 -Aj«" 'j IjaAL-iJj Ij^Jj IjowTiJ (jl ^ (jjila_jxill oJ&luLa I4JJC jl
t_s
J*AJ 4<LoUI

: &'*.'*" "* <l

.

1 JL^^lj AjJjjllJI AjmLaJI CiLultll : ljuilfr

jjj jj/A JaLujI lilLiA — AlaLill oJ^aJI - A-jJaJI ojljl^l £Jj—«J <j—

i

tllLuLoil t*lij tllLaJi. JA (jJJAlLauJIj tJJj-ial jll AjTrtUll lllLuSLalL (j jihjJI

Lpc jj^aljll

*jJla t ^ <jj1I L3j.il j cjiJ 4 b! Ajjj*J aj^UJI <iAjjL«1U ciUilj

. i-v.frii J will I gjlr-- t Ig'-vl (jW.iVlj SjJJUaII LpLaJi. (Ja (jj \lf

I

> 11 oil (Ijbllaift

j^UTi l*1L\Aj 4 -kv»* (j^Luil (^Jc jjjjajuauJI £-0 (JcLlall (jja]i_aJ (> j£l Jat

^ \ g
...o-. jiwj ^j CjIjjLoII <>» Ujjc. £* ^jjjjujJI ^uWI tijLuiiU AjjisLuII

. LpLaJa. AjC-jj (J>li.

<> (jjjjaLiuJI i_ia=J jjjS j$aj ^-JLuill ^JJjxjjJI AjxaLJI iIjLuSJ ^j
*V> t- cJ^Ui jju ^ill c^l JL^ttl J^U. o- ^Jj 4 yj LpLiL

: La^ jj!&j <J»J (JL-sjVI I j* Ju j i^lJ « urtfi—II

. <xjb jyajibjdJLi 4jjj*-ui1I 4j*-UJI 4jjU U-a <jj£i •

. t*Xli j^a jj^oJlo (jjaJij^l c> •"ft j£' U-& •

OLaLaoAV S'U'....V/IJ C-LoIuiU ^CjjJajx ^o—^jll £jL_L»JI JJ-& •

.(jjJjffllllOll

m



.j,l,iy.J,l,|l^l,lj,l„l,ll,im,l,t-UI„l,L-l.l,J.I ,l ,IIL',l,U ,J,IL

3jJjaiiill 3ji«ljjt uLjQl 'L. 4l>Lull ~iJ>ajl {•}&* jj.'u" >""

4jaIj]I ^LlLla Jja. (jiliiill ^ ^^iSjLla *lja> t> LS
^Ii\ji^\ k, U-: -,|]

t kjkVll I 4jLc JjSj ^Jill ^Jk CjUkull oJlA Jla (Jjl 4—SjJLa t 4jU', . .. ^

gt^ijj jjlj Ijj'iijhj jjoijj Ujlji ejlcj 4jJjt,,i11 4j»^UJ| .'.!.'< ,11
t
j!L«J

»j'JV ^Jj-aJ (_D^ (>> IgjLoAi. J* Qjljfri '» *ll CjU.LjIs.1 4uJj] .. lVi I I

fji$j__«

jjooiaal] l^jL^i. qa tjjjjaloijl (j^ ^Sl i_ijJiij - 4laLiJI sJj=JI — J » w| l

^>*a LumJI

4_}>u Jj « LiL, Jl£jVI Jjlj U1S j| - 4laUI Sjj_^J - J_j.taJI ^JjVI

<A C 1^ J*^ 1 U^J « g^ JJ»- "^ u-Ja ' l^Ij^Ij CiL^Jl u v. ..

QjAul^JI CA+Ui*y 4jiyuJ\ 4_^UJ| CjLuUI ^ jjJjluJI ^ J ^-.-
l

V (jjlcU
f* (J** i W&J l*al-i*t (J^3 ClLiiLaJI tilt Jc, Jj-ajUJl

£Vo
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.^.i,i'.,i.,jj.i'tJi.i^.i„i.ii,iWJ,i.i.-i,:i„i.
|.ri.ri .i .iNJj.i'i.j. iL-i,,i.yTB

(ZlLuajullj gjLUJl

-I l-^-i. ,

i

lj i ajJjuJI jjJaill jl Ujlia A-ab AcLuj AjjiIj.}]! <0

—

1> l'l "ill-ajl

^« Ujjj fJibuj ( L$jjb]j iJjaJI aj*aI JjIJj (j-^j ti^ ' ^ >wl l Aj Vj'JI

CjLvaLJ Aj «tU. W. ^jJI jj^JI pLilj pLj^ll £jJJ (^J La£ 4 JJJjuJI Jjj a

'il/i<J I Aj =.jSj j^j]l JJ^Ij I ACjJlLJI (^1*11 <^>Jlj Jl*ll fjl*jll 4-Jijij

sjj=JI Sjbb (^aUJI pUaill (jjil-i't.) ^LuaVI sjIjJ J] ' tiiLjk*ll j_£|j*j

i*il i jV,| ^i jj>ijj "illj iijU'll 4Jc.li AJAuJJJ LiaIc '?{'' * Ail__L-a_j_l ( AloL_ii]|

qmA ClLojla-a jSlj-aj illLuLo (jx Aj J^JJJJ Loj iJLtJI nili'lll pi laSj (pbVl

AV^UI JLeVlj ^Lkifrl ifa « *bV jLij)Mj pLWfl IJA tj—, gift, ,„|

. A_JiiJI lilt l$x«jLaj ^1 JU&Vl A*jJa tlul£ L^a 4 4-Jilall ojbV

jjj£ (j-a AjjLaj Laj ( AjJjxjjJI AjxxUJI ("tl n^iill A_i*aI JLl^,LJI ^jh .JmhiIj

(_j-JJj (JaIjxJI tSllj AJjuTa, lIuI^j ( Ljjbl ^jlfr LJ ui OJ Jj-oll (J dl_y»JI (j «

(
m

llK» Lo-o I djLufLaJl tiiJj (j^i (jj^ji'inKvll ^J 4-oJJLqJI AjJu&oJI 4_a^iJ| (JjLjjIuui

£3jj tljLuLaJI t*ltu SjbVI JJjiall AjJ-^ l_ulLui! JUJ 4 dllJS J*Vlj ' i^«

: aJIoII AjjiIjoJI Cilj.^ja i'iSIUM Acljill aJa (jx

CjLuSjJI qa
t
jjlja'... J.ll . *'. /i

(Jj3 ^ Luaj -.}£. (i]L\A I /jJjVI *LiJajiSI

. AgJ A-o^ioJI CLlLoJiJI
(_^ jIula (JC- 4 Aj^jt mil Aja nl > ll

c_i^j AiaLill SJjaJI jaj^iaj SjbVI (-JjLal aljaijil jjl : AjJllUI Ajluajiil

. AjJ_J»jjJI ** J.
J-v 11 i*il M<„l| CjLa^ik. iC niabOj tvLiiij iVI ^r- ^C-LuLl

/—~\

£V1 —
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yiljUJl JiAdtl

al=JI till

—

JaLoII lllbaik ^ja tjj.\)fl null ^ 4jJj.lll « *"* * (j^jSjj

jjU*ll I bJ*JI uLI^I l-DUa ( jjaJj-llJI Vl jft, »1 ^r.l ) 4_J.Jj*_uill

i jjjxll AjO lilLJl 4jtaUkj t (jiabjlb Jjjlui lilLall 4ajqU. (J ( ilib—jLalb

tiiLojLuJI *.*=». *ij t ^jlj^JaiLj ^jUjJIj (Jjj&jU ^i lilLlI A *^b>j i Sj =>.

, iJjLo_al*-ajl * "7- (_pajiJ UOI.lC.1 aj f 1 . ^ai.,.1 Jjbiiuil ^ iLaJ^UI tllbb illj

t r
l . —a'i.,i

>
yl ojLaluil Jllli. ^jx lL)LajliL4 (j* 4j.ll j3jJ bu lll&.bll l_iu£j a Ij

tillj JJ ULiw aj.^.i.ll Ll^bliJIj 2_i_j|aaJ| Cj|jbj_lb <il_JJ £i_jl (J—

J

^axJ Jc Jjll '''g; . <bJ j^ll « ***. * j| jjl (jiaxJ *-a Aj ijbjJl tlM i-fliVI

f
l. ^,a',,iV I ejbuLiil J Llmbk jjjll lllljjiall (^bua (_K»*J r^-^J t-Ĵ j'—"^

: .. An nil AjJaalc. lLuI£j

lc 4_.Jj.lll * *"'> -" Jc bjJUJjJ aj .Jill pli, /l'fl i nVI fljbaluil t 'lU'linl .lilj

I Ajlbll JjU^ll

i ^U^^jUiJl 2U*4bJI LJLuSUb jjiabJl t Vji

. UjIjcaIIj tllbajLtAJl •

. AjjjiJI JjljJ SjU •

. .oiuiilllj ^£.L«aJI (>uul •

. l^'lVij sJjaJI JJwaJ 4Jajuij| •

. AJ&J jjAlii— Jc jj£Jill •

1A.



.^.i,i'.,i.,jj.i'tJi.i^.i„i.ii,iWJ,i.i.-i,:i„i.
|.ri.ri .i .iNJj.i'i.j. iL-i,,i.yTB

(jLu*aj>ollj guLuJI

. J*-ll I^LjIcLuj 4Jj£a]I lll^Jg iiM •

. (jjLaUJIj (JxjJI 4jJJj ^ j*&afl *jl^J •

. LajLusj « diLa ala-aJI ( iLuoul •

.
I

fj
"*- (Jv j-*'>

-

" 4J adjJj ** *^ 'I &-^.J^>
•

( EXCEL) ^bjjS i-i-iUJI j>hVunli lgjlr> J^Vi j^jII tiAjLJlj oLjkJI

. (SpSs) AjfrLua^l fjl*ll ^L-oa^l ^UjJlj

: I jjM (Jj-aj^ll aj .Jill ?uQiJI (_yajLi (jc- AjjjIj^jI ai& Cj^)iuilj

> 2LuwbJI ljLJSXIj ^dabdl 2LuiU)b 2U,ljd)l ^tOJ . V/l

l'iI'h. jlj t 4jJj*jjJI AjjuUJI '"'I ;*<* H
;

(jjLalxJI J-ifr (JJJ dljl 9lJ lilb ft ( ^
)

dlLJI ^.U. ^ t /IV AiuiL 4-ullill (jiiljj-Jlj jja u. t*L_LJI < *.aU

«/ ^A,^ jnin^Lall <=kjj 4i<va.j t •/ i^,Y -j";-"'1 CjxL *
'j-*- (jujjjjll£j II

' <

£A^



.^.i,i'.,i.,jj.iHJi.i^.i„i.ii,iWJ,i.i.-i,:i„i. |.ri.ri .i .iNJj.i'i.j.iL

^pjLuJ) (J-»^*i

7*
' i^ uj^y (J^jjjj^^

2Qjc- (j-o 7.
° °

i ^ pg"'.' 111 '' diL t*'J> ' 4J"i
( £ •

) (J—* J—91J **J—"• (^ *

)

jjj -Jfc jlocl £jl JAJ t>» t*l]j .AxJ j^Ll pJ (>»j 7.V • ,V Aimjj 4Jjj (°
'
) (>

e

LS
Ji3JI AjJUil uj^ CjLuS-«J1 ^ c^U> uj^ u^J cLiL_xjk*llj

y£A,A i dLajkJIj din'sJ gi j n . ^ViA J^-J ^LiiiJ j£ tij-^1

(W) 6- Ul«^ ^ l_^J upll WaJ dliiUb j_^LUJ J u-*i (°)

<ijc i> yo £ ,r W, AjJliJI uj^ *jw (^ °) i> <-$ cs—1
1 ^

J

1-"

« 7.\ £ , £ ^u JSli 3Lun (^
o) lj*ai t> M^J^I (> ffc&J '

«—"M 1

V^ ^Ij^ i> Jal J] «lJ>- (°) c> Ij-^ i> ^^ r^

cJji- (o) ,> Jal IjAii <> <ilb ^u jk £ ' *-M'^ 0- '0 £
>
T

yJUJI piLc a^ ^ lj~J ooill *j«M dUiUb oJ-UJI J u^ (')

- iAX
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CiLj^ojoJIj gJLjJJI

^P i> '/ YY
.
A ^»J ' JiSta Ai«(^o ) ^^J j—*^ (^ .) c

-

>—a

at a^UI ljLlSJL jjL,1*JI Lbj J ^L^VI Jj k'iB j__* jr, (v)

iSalj-ll ^sc t> mj-^j SjJV'j ijL^ai jj ->«.' * iU'ioB CjljjiUI

^JO^ jt *Ji&J ^JilJ j^aill CjLLc 4sU,V /Uau&ll ^ -

. 4*JaJ| ^jj^ £2^ ^Illjl^VI C^l^Ajillj iJujull «Jc -

. UiaJ ^ji^ ^iubJj *j&jj Lkll sjbyi
p
|jsil ^ -

tAY
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|.ri.ri .i .iNJj.i'i.j. iL-i,,i.yTB

jjjLuJl J^Adtl

jc. ^l«-oUJI cAj&JL ujLUII Lbj J ^L^/l Jj UMl o— o-jjS (A)

: ^1 lillJl ^ i_Ujji1I -}j*Jj t (V,^^ ) ijjj ?t3k.J* Jajjjlajj t L«

. ljI-SaSM Jjlio ebSM JJjL^ 4-jJJ-^ A*aJjj aJC ~

. JJjJtTllI (JLaC-V CjI^jLsJIj l_iu]l£j]| (JjLuj AjJjJ a-it
_

. "La-liJI t£ ?*•'>" /jC. CLlLa qLu \j3ajl ^ ' " -«»
' l_UJLull al,^V\uil a^C ~"

. <_£ ji.1 ' -
1

;' < * lllLaij 4jjUI tllLa^k Ajjlia a-iC
-

. UJj^lxlj ^U^iJI ^.ii-t'tl ClljjijpJI (>a»J (jC. tllLajlxx £a2l a^C -

. i^jaJI lllLajLua Jill aUai jfijJ aJlC
-

/
^

. £A£
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iZlhirtjTHj jKJLUJI

jt a^UI cjUSJL. jAcLJI Lbj J ^JL^/I J, UMI j^ ^^ (<A

" J] ^ gj Mf"JI ->j^j « (V,V^
)

^Jju £+j4 Ja^^Luj i Aial^Jl

. 8j»jJ JLcS/l JjI*« tyjUl JJ.&1! jl«Ji] *jc -

. *bVI
fjj&

iiiLjLua (^Jc. l_ujJS1I cjIJjS jLjc.1 .^c -

. AjJSJ ^.jill jjjU-J Uaj 4-ojjSjj *bty| o-LS^ -

. <jj^A\ JjljJ L-iSLlij Jc SJjaJ ^li. ^^j^^ _

• Jel ^Uj^i >LouJI fj.ull Jc ^ .ttl
| ^ -

ud a^UI oL^JL ^jLUii L^j J ^L^yi J^l^ ^^ ^ ,)
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£>iOLuJl {JiAdll

. r-\$i\ Aj]L*i (jJAaol (jjumllj (jjUull »^c —

. 4jjjilia]| EjjzJLl jl^DU i"iljj"..i*ll i ah-i. * x^a ttiwiYill »^C —

, (JjLajlujJI i-jLiuijl i—il^ftl ^^l£ nl^ll (JxjJIj (jjuijill (jjaaj ,OC.
—

Jl &
. 4-SJ ayOjjljlj Aj^JJI Uul£ I 4^1^J| V1AJ * ^r- —

. SJ>j=J] <L*.^aj]| lllLjLc ^ SjcLaaJl <£jLlaHj alaJfcVI pJt ~

. S^jaJI ljLiLc Sf.li£j CjliljaJ^I i_jLujI JJ=>j ^ <£jlAJI ^jc -

. 4_ul jjjwJI ^JJxll JMa. (jx 4-a.iiJI (jJmV) »-lC
—

. nJAjiLuudl dLa.Lu^.1 tut> *)lj"i««tt jsJJiJJ UjJJjJtaJj ^o.laJI aCJ ^.ic
—

. .'lUj'S^j cijl^iU 4jL>SJ tilJ jill uc ptcVI fJc
-

£A1
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uUwjUlj JLjLiltl

& ^u»UI cAiS-L qJxUI Lbj J ^L-^yi JJ^ll u—• u-ji Y)

Jl (JjxJ 4jjL*JI -^'"* (Jc jj^^pll Jj—a-<iJ 4iLu—Jl tliljj—Ju-aJI

i . n...ll JjaJj t (V, ^ A) aAjj «.J-« JaxJjloJj i La .la. Jj 4

—

lk\jA\

. (jj^Vl '-';'<*" Qu AjJjUjII fijlc^t? frLuc^l ^.ic.
-

. LjLuiLaJI j'j^-'^ jjjjuiilujjiJI djL^ljjaL) AjujJ! ^jc. -

. jjAjiiuuJI £-« (J^ljuill L-iJLjLl aLtiAVI j>-iC
—

. ciLujUIj tiiLoiaJI (^Jc Jj.-^N ^jjhfiiiKil) <_jjjjj]I pic —

jjjLUJI Lbj jjj AjjLooJ <JVj lIiIji (jjj—a till'i ft ill—uyl <jl j ,
,,n'i (^ V)

jjLUJI Laj qli ajjI . ^] aWj Cilj jjj a tillj & tli uul jl j—jjj (^ *)

. oJ_aaJ] (jjuojj j' """-j (jj 1 n Tillj ^oLaziJl

jjLWI Lbj jjJJ AjjLad <J^J Cllj (JJJ—3 iiHj_A til ual jl J jn (^ 0)

. ^oJlILi 43>lc Al Lu3 i A-aOiJI ji/il'ir.j

jjLUII Lij yjj AjjL-aa.1 <JVj CjIj (jjj—a dlli a i'i ...jl jl j jn (^
")

1 <

£AV
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u^jLiJI JiAdll

jAoUll Liaj (jJJ AjjLutMLJ AJVj dlj JjjJ—i L*]Li_A ill mj J j j;'i h A)
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f-jj 4_uujj «.l£jjj *LjaVI

f»^&
~

. AjjUJI aLU.^1 *j?-j ?*£ -

l_l)LLj (JjjJjJojI AjjA el i>ir.l Luiaj jjl
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. I^aLjj AJiLall <iljai (Jl i-ijajU "^J^ (Jc (_><ajaJI f-lC-
-
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. ( 4-o.laJl oJja.
) j (

tllLsjltallj jjjI*JI)j
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j gkl j 5 .

| aj

CjU^JI jjc < U»JI tiiLuljJI i_j!iLj (jiyjjill ajja *Liac.t ^ uj-y«* M IJ

j_^LiJ|

jLij ajjjIs CiU^k j»ji»j ^ Ajjjxxull Ajji^UJI CjLuLoII j^j ^L Jjjs l
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, 5 !.••>< ^ti S „ ^ II i AjjAsJI iLlLg^jjll (j* ajliluj^lj i ljjj.JJj'Ij jxIuuJI
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pLui^jll (jAJ cDL-allj ciA^UJI li^^J ' ^ jfljlvnl l (jjlj«JI (jJc <
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Ax^iJI JjaljJ <—i^j (Jill CAjjjJIj LliU.JiLill AjUojjVIj ' uj^j.Sj^j

t 5 _,. >.! *\l Ol_jLjJI 4-IjUj t> a-jLftuiVlj ' oJjaJI tjUkia £4 5j—ajS-JI

. ^l^jiuJI 4AuJI (JDU\ (> 4-a.jiJ (jJinVlJ iiVlj

Wtoi (jj^jsIuiaII CjU.Lua.Lj «.lajll j>> AjJjxuJI Aj*-aUJ CjLa&J jlo£l ("*)

jSjjj (jjll CjLujLJI -;;'«' <J jjljfimJ e^^A 4£jLi« Sjjj—L^a j—«Vl

^ULj^Ljj ^JJI <J^JI CjU.Lj^Ljj ^ULn^U yZ Jl CiLuSJI <4L

^jjjjII viiUliffl J^U ,> tja^.-.J jut »ljVI JjLu] *J jj=.j ijj>^ (V)
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^jft-.B CjL^Li^I Ji t-i>ill JUiW-3iM J ^ "lJ ^^'j^1 J

, (jjJjaluiAll 4j&LiL*ll pAjJul ^_pUI iIjSjII jj2jjj

Jl 2ll«I jll ^Ujii-j jj^.^ll tijli^ Uj*1\j ^UL-aVI ijjj-^
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)
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— U<U



.j,i,ii.j.,j,i,iiiyi,ij,i„i,ii,ig^i,n,.i„i,L-i.i,j.i ,i ,iiiJ,i,iii,j, iL-i,j,'rra

uUuajIllj jljLUII

c^ll^ aJ>]| cjI jl^l j^_ajij i l^Jjii^J SjL_^ Q^r. ...,1
1

« jliiiVI « t iyi . n'il l c A^jpl!
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Cjl. ^U'innllj otiLSSlI JjiiV 4-o.asjJI CjLL__i]| .a_eljSj a-il--. .,s/| A ,\

j^L^« t> l^jj jjjij Lj , <j«U| cjliSJ cjL^j
tju yr.-.B Jn i h

\)

c^aJSoJI jjjill ^ bj»j ^LiL <> cL&J dlls a^& Lj « ol—jk-

t> 4-oB L, « 4j rJss L cLiJ ijjjxi aliSJ lib
ts_JB . c L_^l

jl ( 4~U| 4i^ ) ^.tLjj ^ fty, j3L(j j^ ^ ^^^

V-l-Vi j-uji ±3 ^lui sJj?jl oLglji sjbi ?j_^^^ j (^r)

r
U <j W^JI ^lkj_, oULJI sjbl clJ> ^ J_^ ^ii

Mj c> ^jrfll Aiti^ll ^,^1 oiaii ^^l^, ^ ^UjJ j^
j
u

j
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j^l^ljjjL-tl

: <Luj«JI -

(jiU^aJI jjUill tijli^l ^ giuJ AiJ&j SjjaJI ^ic AjiL^a.^! AjISjII 4 ,>». fuAljjl (^
)

, CjlcjlkJI 2QISJ : CJJjSII i AaJkli.j ^JJI liiaJI J>->i (j»^Vl) J^-J *—«^ (Y)

Ao^jll 4JL. : Sjklill iYL i iliLjkJIj CjU1<JI <Je ^i A-.iL. (^ 1AV) jjj :uJ (Y
1

)

.

?
nYA t ujjjc. <jjL. . AjjaJlj Aj-j^VI iliLi£*ll

.^ 1V\ i _>i^mj UijIaJI jb : Sj*lill . A-.UI sjjyi 4j^u (^ 1V1) iuij i«J (o)

OljLui^VI £iajl kjJiJ SJjSj UiUII SJjaJI ojljl (fill") u ih.rt< Alu J—»J (1)

j
j ii" ... .1 1 i'i! ^^"i r .. >. ^j ] .».. ij >l -Vi . «j I Ajajjljiuil _^uj* . Ajj^^jxji i"iI nt-i'mllj

. (.nio/o /£-r . ojjiSjii ^-juUi ( i+u ) sj—^sii 4_J£

4 JJilo Jlc. (J ^uj»JI CjLjImJI jSl^oj i*il;*<.ll (»\^ ^ «
)

,Jc. Jjaa-o .IajJI 4-aLuil (Y)

. \-\-\. ~. YV^ 4 <_jt£]| pile Aia-

<u£. *k*. .(j*l«JI dia-dlj 4jJj»jjJI ljU-.UJI CjI i'i^ji
(

4^ £ ^ A) jAi«i jlxjLi tjx«l (A)

.or - n ^.jitu (i>vi ^jLa.-
p
j=^ji

) ^ 4 r^ 44^1 ^ «4LJ

CjLiaJ 4*aJ>«l cy"M f^jH </ *1«L£1I "j^ 1 Jj-iJ (f^ Y
)
^'kina Alu .laj (l)

SjjaJI S_)l
jj (JC lyjliJI (5jiiiJI ,-aUII jjjjJ^JI Jl iOL. 4 Ql^iiallj (_Jjl ail [jj ill

.flllY/o/l Y-^ ^ (jjj^J11 **-W ' (Wi)) "»jU^I AjISj jiuJ (^UJI (Jull ^i *Ua

i<\<\ .
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J;»-ljIljJ.jU«il

.oUjk-llj cAJjall UJI Sjb}l «VLJ

.(^11 V) 4jJjVI V^ ^J^1 '^^
(
n

)

jyU «/ ^jJ^V* J&&J <^J4 jjj ( ^ " A
/
—

^

£ u
) ^^ >-^ Y

)

.

. _j^ JUiUiT^i Vkj*1 v^ *^^ ' ^JaJI ^M&d d—^*>

.yiLjii . jsii^j ca~i (jih i/-^ « ^) aj~^^ *)

jajaii ^ui-ii u>i -a-* (_^ i ^ V-^ '
^ A

) J^1 ^ l^-u ^^ ^ °)

lfl^, ^jiillj jJallj^^ ^> > : '•J*13" '^

**jj JISLJ ^ Vs>-a ^J*» Ci^( —

^

UU
> ^^^U1"^

kun
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ja-ljilj jiUJI

jb : ^bjll ~. AjjIL.1 < 4jIjJ : ^^aUI <IlaJI (f^1V) UJJ^J ^AH^ lMj->
(
Y •)

. °Y-n (^ i
f
\11f i U £

<iiLJ yi» *Jjj : <j«M ^W^*51 ^-^ (<^ ^ jW1^ 1

ti,'^ "i* -JJ (Y Y)

.'i*. ill 4_aLcJ AjjuLaJI '! li^-oll Jji >llLajl»,fl\l AjjjjJI sjJlJI AjIIj : tjJjaJl 4jmU»

. VVV—V > V JJ —
. «W£ t vj^J^' <3A>^ _A>*J OUjLtallj (JjUjillj 4j£jjl)JJa1Ij

4^UJ| ^LiiUI ^ jjLUil ^jll Lijll (?\ 1 1 V/_a^ £1V) ^JLJI a«-. ^L» (Yr)

ajjjJI 41UJI ^ <u-M vlAi&JI
(f
Y. . .-U11/^k) £Y.) ^LJI :u^ ^U (Y£)

i Yp i 3 -»m . d i*il— .11 Ji^i .-Sll-ll 4 m< „ ^Ja-o . jjAiSiiiiuiU A^jiall '

" 'I - '•- II "Lull U : 4jJj»juJI

. n-° (^

nJ1j\ )> j'il _^li^V I I Ai-aLill 4j_jaJI ijlj] (»^ 11AI (jjiijjS j_>«Jj -^_jjjl ' 7? ~)J^ ij'/'"' (^°)

i jjjilj r jja> ^jiii^ >-Jj]Ij / ajjl ^ajwLill Cjl£_)±ill J£\ ^ 4jj__a_iJI tlllj lVlj

. jI11A l jji'iilll jlj I tJ^jVI
—

. (jj'lnf* tjj
** 4-»»^J

: Aj^UJI jjLiLJI j4j ^ujUjII
'

BJlc.yi (^ 1 1 Y / j\f ) Y
) ^^1 ^JL^ j*^ (Y"\)

4—juala. t A—jjLu)/! f>jl*JI J L-iljVl 4jK — jjWxL <i.jjJal I 4j_kJaij 4 uil_p

-. Y_L < ^L&J ^j ijUjj (^ UA/_^ £ .A) ^jlaJI JJI ^ JjJI ju_c (YV)
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JjOjAIj jjLoll

4 AjjjJI Ji-cw 4jj_jjjja. (ji (_jjijSiJI jlfl-aJI ilillij (jiaxj Ajiukj AjuiIjJ : -j<^ II

(jlajll ^j (^Jjjill J^uJIj (c-aUl 1^ It ill 4 olc-J AjxjUJI CjLjLJI : Jja. CjLjLlJI

. 1 I ^ — T • (J^ . aM° t 4 (—ojill (JJJJJJI jj_>«J dlLajU allj

A^LiaII ,j A-la-aLiJI '"! y^-H 'ii^jji JJjlj" I ft ^ 1 > £
)

^injr. (jj
--II - /Oil A; C (V •

j

.(^ 1AV jj>&i / —^ £

«

t fja-Jl )Vp i £ g* i i-J&ll jJlc i 4jJjxJ1 ajjjJI

. ijjjillj jjiillj ar.l.UU i_jjjC : ojftUll -. AioLiJI S-ljaJI ejbj 4 (^j^luJI ^Jc. (X"\)

: L)ialjjll tAjxjSaJI 'li"<«M (jjiiajJl -l^'...> / ft^ I • V) £Jjjjuo1I jLcuLi ^—lc (VY)

ft^ i.Yi 3^1*11 Sjb")ll ^*-o

<Jj.i :
.-|l.'.^.» ^s jjLUI gjjlijll LbjJI (^ ^M) c?>W ^-^ J—* (

Y
'

v')

,|c.,t«. a.-.Uj, II ^ .^lUI AiLi 4k* t J^jj tSlL_JI a_jwLa. ^_i o-yj^1

. H.-^' ofl . _ftUW
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j^-ijiij jjuai
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